\ 4

N V4
» " 4
- [ 2
I’ \\
XA
AZAMATTARGA ARNALGAN UKIMET
MEMLEKETTIK KORPORASIASY

Asemgul
Baltasheva:

LgovkzBot - Sifrlyq
bolashaqqa tagy
bir gadam




:@:} govdc.kz

9CEMIY/1 BANTALUEBA: EGOVKZBOT — LLUDP/IbIK,
BOJIALLAKKA TAFbl BIP KALAM

DNeKTPOHAbI KbI3MeTTepai 31eKTPOoHAbl dopmMaTKa OTKIi3y YLWIiH He icTenin XaTblp, OHAANH
KbI3MET ypAici KaHWaNbIKTbl Aambin Kenepgi kaHe XKO-fa 6apmait, KbiI3aMeT anyablH, Xonbl 6ap ma?
Byn cypakTapabliH, KayabblH «A3amaTTapfa apHanfaH YKiMeT» MeMNeKeTTiK KOpnopauuAaCbIHbIH,
6ackapma TepaiibiMmbl 9cemryn banTtawesa aTbin 6epeai.

«A3amaTtTapfa apHanfaH YKiMmeT» KOpPNopayUAaCbIHbIH, Xa/inbl aTKapbin }KaTKaH }XYMbICbIHaH
6acracak. MemneKeTTiK KbI3MeT KepceTyaiH, 6yriHri axyanbl Kanai?

— bubin «A3amaTTapfa apHaafaH YKiMeT» KOpnopayMACbIHbIH *KYMbIC iCTen Kefe ¥aTKaHblHa
3 xbin Tonabl. Ocbl yaKbIT apanblfblHAA XacanfaH *XYMbIC a3 eMec, aa angafbl ocnapsiap ofaH
na Kern. Kasip enimizge memnekeTTik KoprnopauusaHbiH, 328 ¢poHT-0dpuckl bap. CoHaan-ak b6i3 pe-
ecTpaeri 742 memnekeTTiK KbIameTTiH 635 TypiH Hemece 85% KepceTemis. AiiTa KeTeliH, B¥¥-HblH
DKOHOMMKANDbIK KIHE a/IeyMETTIK Mmacenenep KeHiHaeri aenaptameHTiHiH, 2018 kbinfbl ecebiHge
KasakctaH 193 engiH, iwiHae sNeKTPOHAbI KbI3BMETTepPAiH KoMKeTimAainiri 6onbiHWa 39-1Wbl OpbIHFa
TypaKTaabl. An A3na engepi 60MblHWA Y34iK OHAbIKKA eHA,i.

annbl «A3amaTTapfa apHanfaH YKiMeT» afaMHblH AYHUere KenreH KyHiHeH 6actan emip
6olbl KbI3MeT KepceTeai Aen anTcak apTblk emec. Cebebi TypmbiCTaFbl €H MaHbI3Abl KyXaTTap
MeMNEKeTTiK Kopnopauma KbiameTiHe Tikenen 6aiinaHbicTbl. OHbIH, KaTapblHAa Tyy Typasibl KyaniK,
XKeKe Kyanik (TenkykaTt), ounnom Kewipmenepi, 60caHy KapaeMaKbICbl, 3eMHETKEPAiK Tenemaep,
XKeKe Kacin awy cekingi maHbi3abl KbiameTTep bap.

— byriHri TaHAa KaHpal XKaHa ypAaictep, 6afbiTTap KONFA aNblHbIN KaTbip?

— DNEeKTPOHAbI KbI3MET KOPCETYAiH eH TUimAi TyCbl — yaKbIT yHeMiHAe. Kasip agamaap 6ip
KbISMETTi any yWiH TUiCTi meKemenepre GapfbiCbl KesiMmenai. INeKTPOoHAbl Kbi3MeTTepaiH, Ko-
XETIMAINITIH TyCiHreHAepAiH, caHbl apTbiN OTbIP, 0ONaP 63 YaKbITblH TUIMAI NalganaHyabl Kanam-
Abl. Kasip TyTbiHywblnap egov.kz nopTanbiHbIH Kbi3MeTiHeH 6eneKk, mgov.kz Mobuabai KocbiMLachl
MeH Tenerpamaasbl EgovKzBot-Tbl MeHrepin *Katbip.

— Tenerpampa¥fbl 60T }Kalnbl TONbIFbIPAK TapKaTbin eTceHi3. Kasip nailganaHywbinap caHbl
KaHwa?

— Telegram 60T — 6yn TypAi cepBucTepAi bipaeH KamTamacbi3 eTeTiH poboT gen anTcak 60-
nagpbl. On eTe bIHFaNAbI XKaHe eH 6acTbicbl }Kblngam. Egovkzbot — Lndpabik 6onawakka *KacanfaH
Tafbl 6ip Kagam. Mbicanbl, 2 MUHYT ilWiHAE Ci3 KAXKEeT KYMKaTbIHbI3Abl pacimaen, }eke e-mail-biHbi3fa
}onaan anacbl3. byriHri TaHga Tenerpam-60T apKbi/bl €H KUi KONAAHbINATbIH }KaHE a3amaTtTapFa
apHanfaH 25 Typni KbiameT 6ap. Atan anTKaHAa, MEKeHXKaM, Kbl/IKbIMAaUTbIH MYAIKTiH, *KOKTbIfbl
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Typanbl, NCUX-HAPKO, TybepKynesre Kapcbl AMCNAaHCepAep aHbIKTaManapbl, COHAaN-aK OHNANH Ke-
3eK bpoHAaay, aapirep KabblngayblHa XKasbiny KaHe T. 6.

Kasip TyciHaipme XyMbICTapblH KyWeni Xyprisy HatuxeciHae EgovKzBot TenerpambiHa »Kap-
Tbl MUJIMOHFA KYbIK NanaanaHywol Tipkenai. TaHbiman mecceHaKepaiH, kemerimeH 600 mMbiHHaH
aCTaM KbI3MeT ajblHAbI.

— «A3amaTTapfa apHanfaH YKimeTTi» XKO-aafbl KbiI3MeT KepceTy yaKbITbiH aidTapAbIKTan
KbICKAapTKaH HeMece Ky)KaTTap NaKkeTiH a3aiiTKaH KaHpal KobacbiH aTtan eTep efiHi3?

— Kasip 6i3 memnekeTTik opraHgapmMmeH bipnece oTbipbin, MEMIEKETTIK KbI3MeTTepai oHTan-
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TMB PopmaTbiH anTyFa 6onagbl. ATan anTKkaHAa, NPOAKTMB Kbl3meTi. AHaHbIH, 60CaHFaHbl XeHiHAe
aKnapaT TYCKEH COH, OHbIH TenedoHblHa KYTTbIKTay XxabapiamacbiMmeH KaTap cabuain Tyy Typanbl
KyaniriH pacimaey Typanbl SMS-xabapnama kenegi. AHacbl Kenicim bepreH karfaanaa 6anaHbiH TO-
NIbIK aTbl-XXeHiH ibepeai. CoHaan-aK TenedoHFa *KongaHaTtelH SMS xabapnama KemerimeH 6ana-
Hbl banabakKlia KeseriHe KolFa, XapAeMaKblfa oTiHiW bepyre XoHe MeKeHKal TipKkeyiHe Kotofa
bonapgpbl.

— Ocbl TYyCTa MEMNEKETTIK KbI3MeT KepceTy canacbl Typanbl auTbin 6epcexis. A3amaTrapfa
apHaNFaH YKiMeT XXYMbICTapblHa TYTbIHYLWbINAPAbIH, KeHini Tona ma?

— bisgeri memnekeTTik KbiI3MeT KepceTy canacbl YyHemi KP Undpnbik gamy, MHHOBauuMsaap
*KoHe aspoFapbll eHepKacibi MUHUCTpAIri XKoaHe KP MemneKeTTiK KbI3MeT icTepi areHTTiri Tapa-
nblHaH 6aKblnaHagbl. COHbIMEH KaTap, Tayencis yhbimgap TypaKTbl TYpAe Kbi3MeT anyliblnapfa
KepCeTiNIeTiH KbI3MET canachl, KbI3MeT KepceTy maaeHueTi bolibiHwWwa 3epTTeynep Xyprizeai. CoOHFbl
KepceTKilTep 60MblHWA a3amaTTapAblH, KbiI3MeT canacblHa KaHafaTTaHy aeHreni 85,6%-4bl Kypa-
Abl.

byn peTTe, 63 KbI3MEeTKepaepimi3aiH TapanbiHaH TYybIHAANTbIH Npobemanapabl XXOKKaA WbIFap-
MaliMbl3. ONTKEHI agampapMeH XyMbIc icTey oHan Hapce emec. XKO-HbIH KbI3METKEpPi CTpecKe
Te3imMAi *KoHe KapbiM-KaTblHaC Kypyfa beiim 60onybl Kepek. byaaH 6enek, memnekeTTik Kopnopa-
LUMA TapanblHAH YCbiHbINATblH 600-4eH acTam MeMAEeKeTTiK KbI3MeT CTaHZapTbiH 6inyi ge waprT.
[eli Typa, ©3 KYMbICbIH 6Te TUAHAKTbI, }KOFapbl AeHrenae 6ineTiH mamaHaap *KeTkinikti. Onap ca-
nanbl KbI3MET KepceTin KaHa Konmal, e3 binreHaepiH }Kac MaMaHaapMeH yHemi 6enicin oTbipabl.

— byriHge XKO-gafbl KeseKk maceneci afieymeTTiK Keninepae Xui ailTbinbin XKyp, MYHbl Ka-
Naii wewin atcbi3?

KesekTepai wewyaid, oHaM »Konbl — Tafbl Aa COM 3NEKTPOHAbI YKIMET. AFHU, KEPEKTI aHbIKTa-
Masap MeH Ky»KaTTapgbl egov.kz cMAKTbl aneKTpoHAbl nopTan, Mgov.kz KOCbIMLIAChI KaHe Tene-
rpamgafbl EgovKzBot apKbiibl oHNaWH anyfa 6onagbl. emek XKO-cbi3 Aa KyXKaTTapAbl anyabliH,
6anama onbl 6ap. Undpnbik bonawakKka 6ip Kagam »KakblH 6onyabl KananteiHaap XKO-fa 6ap-
Man-aK, 6apablfblH OHNANH, CAHAY/bl MUHYTTApAbIH, iWiHAe anyabl yipeHreHi ab3an. byrinae mem-
NeKeT on ywiH 6apAblK XKafoan Kacagbl, KalfaHbl — a3amaTTapbiMbI3ablH LMGPAbIK 3aMaH Tana-
OblHa calt 60y HMeTiHe 6alNaHbICTbI.

Kopnopauna «MpaButenbcTBO ANA TparKgaH» NpefoCcTaBiAEeT Ka3axCTaHUam rocyaapCTBEH-
Hble YCAYrK yXe Tpu roga. 3a 3TOoT HeAOATMN CPOK KOMNaHuA npeobpasnnach, Bbipocaa U cein-
yac npepocTtasaset 635 rocycnyr — 6onee 85% oT 0bOLLIEro KO/JIMYECTBA 3aPErMCTPUPOBAHHbIX B
peecTpe.

Acemrynb banTtaweBa, npeacepatens npaBAeHUA rockopnopauumn «lpaBuTenbCcTBO ANnA
rpakgaH», pacckasasa 0 TOM, KaK KOMNaHUA 3aHANQ MECTO HE3aMEHMMOTO NMOMOLLLHWKA B KU3HMU
Ka3axCTaHLUEB M B KAKOM HanpaB/ieHUM NJAAHUPYET Pa3BMBATbCA B AalbHENLLEM.
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— 3ppascTByinTe, Acemrynb CepuKkoBHa. 3a roabl paboTbl rockopnopaummu «MpaBUTeNbCTBO
ANA TpaXkKAaH» cAeNnaHo Hemano. PaccKka)kute o TOM, KaKMX pe3ynbTaToOB AOCTUIA KOMMAHUA
Ha AaHHbIA MOMEHT?

— Mbl pocau 1 pa3BMBaAINCDL, U CEMYAC MOMKHO CKA3aTb, YTO Mbl, KAK MOMOLHUKN, naem 60K
0 BOK C Ka3axCTaHLaMKn C CaMOro poXAeHUA. Bbigaya cBUAETENbCTBA O POXKAEHUMN, NEPBOrO yA0-
CTOBEPEHMA NNYHOCTM, NacnopTa, obopmaeHne AeKpeTHbIX NocobuMin, pacyeT NEHCUOHHbIX OTYMC-
JNIEHUN — BCe 3TO BXOAMUT B peecTp NpenocTaBasembiXx Hamu ycayr. [paBuTenbCTBO ANA rpakaaH
cnepuT 3a TPeHZaMM M TOTOBA AenaTtb OyaHWM Ka3axCcTaHUEeB Mpolle, a *MU3Hb KomopopTHee. Mog,
pyKkoBoacTBOM MuHUCTEpPCTBA UMPPOBOro pa3BUTMUA, MHHOBALMN U a3POKOCMMUYECKOM NMPOMbILL-
NIEHHOCTWU Mbl aKTUBHO paboTaem Hag umMdpoBMU3aLmen yCayr, U Ha AaHHbIM MOMeHT 532 rocycnyru
nepeseAeHbl B 9IN1€KTPOHHbIN dopmaTt — 71% oT obuwero Konmyectsa. K KOHLY 3TOro roga mbl naa-
HUPYeM yBEeNUYUTb NOKasaTenun, A4ocTurHys otmeTkn B 80%, a K KoHuy 2020 roga — 90%.

— Kak BHegpeHue unppoBbIX pelieHUN BANAET Ha }KU3Hb?

— Uundposunsaumna — ato rmobanbHas TeHAeHUMA. OHa cnocobCTBYyET YCKOPEHMIO M aBTOMATH-
3auMm 6ONbLIMHCTBA BaXKHbIX *KU3HEHHbIX NPOLECCOB.

Bnarogapa noBcemecTHOMY BHEAPEHUIO 3/IEKTPOHHbIX PELEeHUN KU3Hb Ka3axCTaHLeB W3-
MeHunacb — cTana npouwe. CerogHa yepes noptan egov.kz MOKHO 0GOPMUTb OT CaMOM NPOCTOMN
afpecHOM cnpaBKM A0 NepeperncTpauum aBTomobmasa u 3ameHbl BOAUTENbCKUX YAOCTOBEPEHUN.
CTaHOBMTCA MOAHbIM NOAYYaTb YCAYrK Yyepes Haw Tenerpam-6ot EgovKzBot. 3aecb nyTelwecTBeH-
HWKM MOTYT NPOBEPUTb HaN4Me 3a40/KEHHOCTEN MO peecTpy AOJ/IKHUKOB, MaUMEHTbl — 3anu-
caTbCA Ha NpUem K Bpauy, KameHTbl LUOHa — 3abpoHunposaTtb ouepeab B LLOH, poantenn — npo-
CMOTpEeTb oYepeab B AETCKMN Caj 1 ewe MHOroe Aapyroe.

— KaK nsameHuMnocb OTHOLWEHME Ka3axCTaHLUEeB K 3/IeKTPOHHbIM rocycayram?

— CerogHa MUp BOKPYr HAaC AMHAMMYHbIN: BCe BbICTPO MEHAETCA, Pa3BUBAETCA, NIOAN XOTAT
CIKOHOMUTbL BpemA. MHOrvMe ¢ pagocCTbio NONb3YIOTCA CEPBMCAMMN AOCTABKU, U3Y4aAOT A3bIKM OH-
NaiH — NIOAN He XOTAT TPATUTb JINLIHME Yacbl, MUHYTbI Ha NepeaBUNKEHUA.

Korga noptan egov.kz TonbKo 3anyctunam 6bi10 npobaemaTMyHO NPUBAEYb NONb30BaTENEN.
JNEeKTPOHHble rocycnyru 6bianM B HOBUMHKY, a noxogbl B LLOH Kasanucb 6onee HagexHbimu. Ce-
rogHA KapTMHA M3MEHMNaCb — Ka3axCTaHUbl MOHAMN, HACKO/NIbKO MOPTAN 3/IEKTPOHHOro Npasu-
TeNbCTBA yCKOpAET NpoLecc NoayyeHmMa CNpaBoK, AOKYMEHTOB. [paxkaaHe caMu NPUXOAAT K Ham
B «Connection Point» gna nonyyeHuna e-ycnyr, ana perucrtpaunm B 6asze mobuabHbIX rpaxaaH.

— Kak B ganbHeiiwem 6yayT pa3BuBaTbCA 3/1IEKTPOHHbIE rocyaapcTBeHHble ycayru?

— B pganbHenwem mbl XOTUM, YTOBbl MaKCMMA/IbHOE KOIMYECTBO CEPBUCOB CTA/I0 3/EKTPOH-
HbIMM, U Ka3axcTaHuam He npuxoamnnocb xoanTtb B LLOHbI, no npyumepy ICTOHUN.

Mpwn co3gaHnm rockopnopaymMm Mmbl NepPeHUManm onbIT y NpaBuTenbcTs KaHaabl n Asctpanuu,
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M CO BpeEMEHEeM Mbl MOHAJIN, YTO HE BCE pelleHMA NOAXOAAT K HaWnm peanmam. MOXKHO CKa-
3aTb, 4To KasaxcTtaH cymen BbICTPOUTb MHAMBUAYAIbHBIN NYTb Pa3BUTUA U LMPOBU3ALUN.

— HacKonbKo rpaxkaaHe yaoBnetsopeHbl pabotoii NMpaButenbcTBa Ana rpaxkpaH?

— loBopA 0 KayecTBe OKa3aHWMA YCNYT, XOUeTCA CKa3aTb, YTO B HacToAwee Bpema lpasuTenb-
CTBO AN1A rpa*kgaH nposoauT 6onblwyto paboTy NO NOBbLIWEHUIO YPOBHA KOMNETeHUUU pPaboTHU-
KOB, peann3oBaHa MaclwTabHaa nporpamma no pa3BUTUIO KOPNOPATUBHOM KynbTypbl. B npowiom
rogy Mbl NpPOWAU MeXAYHAapOAHY cepTUDMKALMIO TOCYCAyr Ha COOTBETCTBME CTaHAApTam me-
HeaXXMeHTa KavectBa cepum 1ISO 9000.

Kpome TOro, KauectBo OKa3aHMA rocycayr Haxo4mUTCcA Ha MOCTOAHHOM KoHTpone MuHuctep-
cTBa UMGPOBOro pas3BUTUA, NHHOBALMIN M a3POKOCMUYECKON NpombluneHHocTn n AATC.

E)XerogHo CTOpOHHME 3KCNepPTHble OpraHu3aLmMmn NPoBoaAT uccaenoBaHmna o pabote LLOHosB.
CornacHo nocnegHemy npoBefeHHOMY COLLONPOCY Ha CEeroAHAWHWMA AeHb YPOBEHb YA0BAETBO-
PEHHOCTU HAaceNeHMA KayecTBOM rocycnyr cocrtasnsaeT 85,6%. Ho mbl He orpaHMymMBaemca TONbKO
3TON Mmepoi. TOMMMO 3TOro, Mbl UCNONb3YEM METOZ, «TaMHOTO NOKynaTena», NPoBepAsa KayecTBo
paboTbl UOHOB, X KNINEHTOOPUEHTUPOBAHHOCTb, KOMNETEHTHOCTb HALIWUX COTPYAHUKOB U MHOroe
apyroe.

PaboTHMK LLOHa ponKeH 6biTb CTpPeccoycTOMYMB, KOMMyHWKabeneH. Kpome Toro, Ao/KeH
3HaTb CTAaHAAPTbl FOCYC/Yr, KOTOPblE Mbl OKa3biBaem, a Ux y Hac 6onee wecTtncort. MMosTomy onpe-
AeNeHHbIN NPOLEHT TEKYYeCTM KaApOoB Y HAC eCcTb, Kak eCTb M OCHOBHOE KagpoBoe A4p0, KoTopoe
paboTaeT B rockopnopauunm AaBHO, 3HAaeT CBOK paboTy «OT M A40» U AENUTCA CBOMMMU 3HAHMAMMU
C HOBUYKaMMU.

— MoXHO nu cKasaTtb, YTO UUGpPOBbIe peleHUA MEHAIOT He TO/NbKO }U3Hb Ka3axXxCTaHLUEB,
HO U TPebyIT MEeHATbCA UX CaMuUX?

— KaszaxctaH ycnen peanvMsoBaTb MHOMO NPOEKTOB MO UMPPOBMU3ALUMN, KaXKAble U3 KOTOPbIX
npoaonKatoT 06HOBNATLCA. Bece, 4TO TpebyeTcA OT COBPEMEHHONO KasaxCTaHua — 3TO ycnesaTb
32 COBpPEMEHHbIM MUPOM AUAMKUTANN3ALUN.

Al Xouy noAYepKHyTb, YTO y TpaanLMNOHHbIX LLOHOB ecTb anbTepHaTuBa. 71% Bcex rocycnyr yxe
CeroAHA AOCTYMHbI B 3/1EKTPOHHOM dopmaTe, TO eCTb Yepes nopTan egov.kz, mobunbHoOe npunoxe-
HWe mgov, Tenerpam-60t1 EgovKzBot. lna rpa*kgaH co3gaHbl BCe BO3MOXKHOCTM NOAYYUTb A0OCTYN
K HOBLUECTBAaM, OCTA/IOCb TOJIbKO CaAaMMM Ka3axCTaHLUAM HayaTb MMM NOb30BaTLCA.

Al Aymato, 4UTO MHOTO€ 34eCb 3aBUCUT OT }KeNaHMA YeN0BEKA YNPaBAATb CBOEN XU3HblO. A cTa-
patocb BCerAa MCMno/ib30BaTb BCE BO3MOMKHbIE CMOCOObI SKOHOMUM CBOETO0 BPEMEHMW, MOTOMY YTO
y MeHA cBOHOAHOro BpemeHm NpocTo HeT. Ecnn 1 Bbl XOTUTE CAeNaTb CBOIO KU3Hb MPOLLE U TPATUTb
BPeMA Ha AEeNCTBUTENbHO Ba*KHble BeLLM, Nnpuxoamte K Ham. Mbl 3apeructpmpyem Bac B 6ase mo-
HUNBbHBIX TPAXKAAH M pPacCKarkem, MOKaXeMm, Kak nonyyatb ycayru, He nocewan LLOH.
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ASSEMGUL BALTASHEVA: “KAZAKHSTANIS TRUST
GOVERNMENT FOR CITIZENS”

“Government for Citizens Corporation” has been already providing government services to
Kazakhstanis for three years. Over this short period, the company has transformed, grown and now
provides 635 public services- more than 85% of the total number of services which are registered in the
register.

Assemgul Baltasheva, Chairman of the Board of the Government for Citizens, State Corporation,
spoke about how the company became an indispensable assistant in the lives of Kazakhstanis and in
which direction it is planning to develop in the future.

— How do you do Assemgul Serikovna. Over the years, State Corporation «Government for
Citizens» has done a lot. Tell us about results the company has achieved so far?

— We grew and developed, and now we can say that we, as assistants, go side by side with
the Kazakhstanis people from their birth. Issuance of a birth certificate, first identity card, passport,
registration of maternity benefits, calculation of pension contributions — all of this is included in the
register of services we provide.

The Government for Citizens follows the trends and ready to make Kazakhstanis’ everyday life easier
and more comfortable. Under the leadership of the Ministry of Digital Development, Innovation and the
Aerospace Industry, we are actively working on the digitalization of services, and currently 532 public
services have been converted to electronic format — 71% of the total. By the end of this year, we plan
to increase indicators, reaching 80%, and by the end of 2020-90%.

— How does the introduction of digital solutions affect life?

— Digitalization is a global trend. It contributes to the acceleration and automation of the
most important life processes.

Thanks to the widespread introduction of electronic solutions, the life of Kazakhstanis has
changed — it has become easier. Today through the egov.kz portal, you can receive from the simplest
address certificate to re-registering a car and replacing a driver’s license. It is becoming trendy to receive
services through our telegram bot EgovKzBot. Here, travelers can check for arrears on the register of
debtors, patients can make an appointment with a doctor, PSC clients can book a queue at a PSC, parents
can check a queue at a kindergarten and much more.

— How has the attitude of Kazakhstanis to electronic public services changed?

— Today the world around us is dynamic: everything is changing and developing rapidly, people
want to save time. Many are happy to use delivery services, learn languages online — people do not
want to spend extra hours, minutes traveling.

When the egov.kz portal was first launched, it was problematic to attract users. Electronic public
services were something new and trips to the public service center seemed more reliable. Today this has
changed — Kazakhstanis have realized how much the e-government portal accelerates the process of
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obtaining certificates and documents. Citizens themselves come to us at “Connection Point” to receive
e-services and register in the Mobile Citizens Base.

— How will electronic government services develop in the future?

— In the future, we want the maximum number of services to become electronic, and Kazakhstanis
do not have to go to public service centers as an example of Estonia.

When creating the state corporation, we adopted the experience from the governments of Canada
and Australia, and over time we realized that not all solutions are suitable for our realities. We can say
that Kazakhstan has managed to build an individual path of development and digitalization.

— Is it possible to say that digital solutions change not only the lives of Kazakhstanis, but also
require changing themselves?

— Kazakhstan has managed to implement many digitalization projects, each of which continues
to be updated. All that is required of a modern Kazakhstanis is to keep pace with the modern world of
digitalization.

| want to emphasize that traditional PSCs have an alternative. 71% of all public services are already
available in electronic format through the portal eGov.kz, mobile application mgov, telegram bot
EgovKzBot. All opportunities have been created for citizens to gain access to innovations, it remains only
for the Kazakhstanis themselves to start using them.

I think a lot here depends on a person’s desire to manage his life. | always try to use all possible ways
to save my time, because | simply do not have free time. If you want to make your life easier and spend
time on really important things, come to us. We will register you in the database of mobile citizens, tell
and show how to receive services without visiting the public service center.




govdc.kz

10

MAMAHAAHADBLIPbINNIFAH XKO-HbIH, KbISMET KOPCETY

NMPOUECIHAEI ©3TEPICTEP

0ACA 01540010 0

Oxra 01067

JHKA 01

Bubinfbl XbingpiH, 1 wingeciHeH 6actan,
NoNUMAHBIH, TipKey-emTuxaH 6Genimaepi ma-
MaHgaHAabipbinFaH XKO fMmapatbiHaH Noavumna
AenapTaMeHTiHiH, NPOUEecCUHr OpTanblKTapbiHa
Kewipingi. ATanfaH e3repictepre CoMKec, KONIKTI
KalMTa TipKey KoHe Kyprisywi KyaniriH any 6oun-
bIHWa 6epinreH eTiHIWTepP KalbIKTAH 3/IEKTPOH-
Abl dopmaTtTa KapanaTblH 6onaabl.

ATanfaH XaHawblN4blK DKIMWINIK noamumna

KOMMUTETI KbI3METKepAepiHiH Kbi3MeT anyLblaap-
MEH YXJHe MeMNeKeTTiK Kopnopauma mamaHaa-
pbiMeH apagafbl 6alinaHbICbiH Hongbipmaiiabl.
KaHa 613Hec npouecke carikec, MaMaHAaH-
AbipbinFaH XKO-fa Kyprisywi KyaniriH any Heme-
Ce KO/iriH TipKeTy YLWIiH YriHreH a3amaTTblH,
ManimeTtTepiH A3amaTTapfa apHaafaH YKimeT
KbI3MeTKepaepi INeKTPOHAb! OTiHiLWKe ToNTbIpa-
AObl, 01 aBTOMATTbI TYPAE SKIMLWINIK NONUMAHBIH,
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63k-oduciHe xongaHaabl. byn pette, KONiKTI Tip-
Key YWiH KaXKeT KyKaTTapAbl NOAMUMA OHNANH
TOPTINTE canblK, KeaeH KaHe T. 6. opraHAapabIH,
aKknapaTTblK 6asanapbliHaH anagbl. AfHU, Kafas
XY3iHAE KyXKaTTapAbl YCbIHY KaxKeTTiniri 6onman-
Apl.

MonnumaHbIH, aTanfaH Kbi3meTTepre Ka-
TbICTbl KabbingaraH wewimiH XKO KbiameTkepi
manimgengi. ayan oH 6onfaH Kafganaa, Aan-
bIH Ky»aT bepineai.

AliTa KeTeTiHi, KapanaTblH KyXattap 6oi-

NMEPEMEHDI B CMELULOHAX
ABTONNMIOBUTENAM

C 1 vona TeKywero roga perucrpaLmoHHO-
9K3aMeHaUMOHHble MnoApa3fesieHna Mnoanuum
nepegucnoyumpoBannucb n3 3gaHuin cneuyllOH
B MPOLECCUHIoBble UEHTpbl [lenapTameHTOB
noanummn. B cooTBETCTBUM C YKa3aHHbIMU N3Me-
HEHMAMM, 3aABKM MO PErncTpauum TpaHcnopTa
N Bblgaye BOAUTENbCKUX YAOCTOBEPEHWI pac-
CMATPUBAKOTCA YAANEHHO B 3N1€KTPOHHOM ¢dop-
mare.

[JaHHOe HOBLIECTBO MO3BOJIAET MOJAHOCTbIO
WCKNOUYUTb KOHTAKT coTpyaHuKoB KomuTteTa aa-
MMUHUCTPATMBHOW MOJIMLUMWN KaK C yCayronosyya-
TenAmMu, TaKk 1 co cneymannctammn Npasutenncrea
ONA rpaKaaH.

HoBbin BU3Hec-npouecc npegnonaraeT, YTto
npu obpalleHnmn rpaxaaH B cneumain3npoBaH-
Hble LLOHbI Ana nonyyeHna BoAUTENbCKNX YAOC-
TOBEPEHWUI U perncTpaumm aBToTpaHcnopTa, co-
TPYyAHWKM [NpaBuTenbCcTBa A48 rpaxaaH BHOCAT
AaHHble B 3/1IEKTPOHHYIO 3asBKY, KOTOpas aBToO-

bIHWA Kenin TYyCeTiH OTiHiWTep NOANLMA Kbi3-
MeTKep/iepiHiH apacbiHAA aBTOMATTbl Typae, el
TaHOAYCbI3 YAecTipineai. AfHW, MyHAQ el agam
daKTopbl apanaca aAMangsbl.

MamaHgaHgbipbinFaH XKO KoK engimekeH
TYPFbIHAAPbI KOIKTEPIH TIPKETY KaHe XKYprisyLwi
Kya/iriH aybICTbIpy YWiH Xeprinikti XKO Kbi3-
METiHe KyriHe anagbl. ATa KeTeuiK, XKyprisywi
KyaAiriH BipiHWI peT pacimaenTiHaep emMTuxaH
Tancoelpy VYWiH MamaHgaHabipbinfFaH XKO-fa
6apybl THicC.

: KHEMY TOTOBUTbLCA

MaTMYecKM nonagaeT B 63k-odpnc agMmnoanumm.
Mpn atom, nHPopmauma o HanMuMM Heobxo-
AVMBIX ANA perncTpaunm aBToTpaHcnopTta 40-
KYMEHTOB MpOBepAeTcA MNOAULMEN YyAANEHHO
B OHJIaNH-pexXmnme M3 6a3 AaHHbIX HANOrOBbIX,
TAaMOMEHHbIX U APYTMX OPraHoB, T. e. 6e3 dak-
TUYECKOro npenocTaBieHna BymaKHbIX OOKY-
MEHTOB.

B 3aBMCMMOCTM OT pelleHMa NoAULMKN Ka-
caTeNIbHO perucTpaymmn aBTo UM BblAayum BOAK-
TenbCKoro ygocrtosepeHua cneymanucty LOH
npuxoamnT OTBeT. B cnyyae nonoxutenbHoOro
oTBeTa B LeEHTpe 06CnyXMBaHWA HaceneHuA
BblAAETCA FOTOBbIN AOKYMEHT.

K cnosy, pacnpegeneHue 3aABOK Ha npo-
BEPKY [OOKYMEHTOB MNPOM3BOAUTCA MeXAay
COTPYAHUKAMKU NOAULMKM B aBTOMATUYECKOM
pexume, 6e€3 BO3MOXKHOCTU BblbOpa. ITO non-
HOCTbIO UCK/LOYAET «4yenoBevyecknini paktop».

B ropopax, roe Het cneullOHoB, nocenkax

11
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rOPOACKOro TMNa U T. 4. rpakAaHe MOryT 3a-
pPerucTpMpoBaTb aBTO M 3aMEHUTb BOAMUTE/b-

SHOULD PREPARE FOR

Starting July 1 of this year, registration and
examination units of the police were redeployed
from the buildings of special public service
centers to the processing centers of the Police
Departments. In accordance with these changes,
applications for registering vehicles and issuing
driver’s licenses are considered remotely in
electronic format.

This novelty makes it possible to completely
exclude the contact of the members of the

CKOe yA0CTOBEpPEHME
B 06bluHbIXx LIOHax.
Crout OTMETUTD,
YTO 34eCb MOXHO
TONbKO 3aMeHUTb

BOAUTENbCKOE YyAO-
’ cToBepeHue. Ana
opopmneHna  nep-
T‘ BWUYHOrTO [AOKYMEHTa
T ycayrononyyatento
™ Heobxogumo o6pa-
TMTbca B cneylOH

ONA cAauu NpaKkTu-
YecKoro u TeopeTu-
YeCKOro sK3amMeHOB.
bnarogapAa Bse-

OEHHOMY HOBLUECTBY
NOMIHOCTbIO  UCKJIO-

"0 YyeH KOHTaKT K/JMueH-

Ta C ycnyrogartenem, COKpaweHO KOJIMYECTBO

nocpegHUKoOB Ha Tepputopuun cneyllOHoB.

CHANGESINSPECIALIZEDPSCS:WHATAUTOENTHUSIASTS

Administrative Police Committee both with
service recipients and specialists of government
for citizens.

New business process requires that the
handling of citizens in specialized PSCs for the
preparation of driver’s license and registration
of vehicles with an employee of the Government
for Citizens who enters data into an electronic
application that is automatically sent to the back
office of administrative police. At the same time,

govdc.kz
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information about the availability of documents
required for registration of vehicles is checked by
the police remotely online from databases of tax,
customs and other authorities, i. e. without the
actual provision of paper documents. Depending
on the decision of the police regarding the
registration of a car or the issuance of a driver’s
license, the PSC specialist will receive an answer.
In the case of a positive response, public service
center issues a ready document.

By the way, the distribution of applications
for verification of documents is made between
police officers in an automatic mode, without any
possibility of choice. This completely excludes the

“human factor”.

In cities without specialized public service
centers, urban-type settlements, etc., citizens
can register a car and replace a driver’s license in
ordinary PSCs. It is worth noting that here you can
only replace the driver’s license. In order to draw
up the primary document, the service recipient
must contact the specialized public service center
and pass practical and theoretical exams.

This novelty has completely eliminated
contact the customer with a service provider
and reduced the number of middlemen in the
territory of specialized PSCs.

518 NYHKTDI, [A6 MOTVT 06CAY:KUTHCA aE
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«ASAMATTAPfA APHANfAH YKIMETKE» 3AHADbI
TYNFANAPADLI TIPKEY K¥3bIPbl BEPINAI

«A3amaTTapfa apHanfaH YKimeTKe» 3aHAbl
TYNfanapAabl Tipkey Ky3bipbl 6epingi

Enimisge OubINFbl KbINAbIH 2 CayipiH-
ae «bu3Hec-opTaHbl AamMbITy XaHe cay-
A2 KbI3MeTiH peTTey macenenepi 6OMbIH-
wa» KasakctaH PecnybiunKacbiHbIH Kenbip
3aHHaManNblK aKTinepiHe e3repicTep MeH To-
NbIKTbIpYNap eHrisingi.

OfaH caliKkec, 1 winpeneH 6acTtan 3aH-
Obl Tynfanapabl MeMNEeKeTTiK TipKey XaHe

s

KOMMEpPUUANDBIK yHbimaapabiH, duamnanga-
pbl MeH eKingikTepiH ecenTik Tipkey (7 yi-
bIMAbIK-KYKbIKTbIK ~ HbICAaH) yHKLMANAPSI
KP Opginetr MUHUCTPAIriHiH, KapamafblHaH
«A3amaTTapfa apHasifaH YKimeT» memnekeT-
TiK KOopnopauyuacbiHa beping,i.

’aHa eHreH e3repicTepre cankec 3aHAabl
TynfanapAabl, atan anTKaHAa aKLMOHEepAik
KOfamaapAbl, MeMAeKeTTiK KacinopblHAAp-
Abl, 6apnblK KOMMEpPUUANbIK YyhbIMAAPAbI
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MeMAEKeTTiK KaWTa Tipkey, TapaTty, ounu-
anpap MeH ekinaiktepai ecentik (KanTa Tip-
Key) TipKey Kbi3meTTepi, Ky*KaTTapablH KO-
OaHbICTafbl 3aHHamafa COMKecCTIri Typanbl
KYKbIKTbIK CapanTamaHbl MeM/IEKeTTiK Kop-
nopayua KbiIaMeTKepaepi XKypriseai.

Ocbl opainpga «A3amaTTapfa apHanfaH
YKIiMeT» MEeMEeKeTTIK KOpPMnopaumACbIHbIH,

3aH boMblHWa 6inimi 6ap KbiameTKepaepi
apHalbl OKbITyaaH oTTi. KbiameT icke KO-
CbINFaH yaKbITTaH 6acTan 3aHAbl TyAFanapabl
TipkeymeH bGapnabifbl 295 agam alHanbicbin
XaTblp, onapabiH, 95-i KananbiK punmangap-
OblH, 166-cbl ayaaHAblK benimaepaiH KaHe
34-i dununan GenimwenepiHiH KbI3METIH Yi-
nectipegi.

OYHKLUUU NO PETUCTPALUU FOPTUL, NEPELWUNN
B BEAEHUE NPABUTE/IbCTBA ANA TPAXAAH

C 1 nona ¢yHKUMM NO perncTpauunm ropm-
ONYeCKUX nuu nepepaHbl U3 BegeHua Mu-
HUcTepcTBa toctuuum PK B rockopnopauyuio
«lMpaBUTenbCTBO ANA rpaxKaaH».

fockopnopauma perncTtpupyeTt 7 opraHu-
3aLMOHHO-NPaBOBbIX POPM — 3TO aKLLMOHEP-
Hble 06LWecTBa, roCyAapCTBEHHbIE Npeanpua-
Tna, TOO, ToBapuuLecTBa ¢ A4ONOJAHUTENbHOWN
OTBETCTBEHHOCTbIO, MPOM3BOACTBEHHbIE KOO-
nepaTuebl, NOJHbIE N KOMMAHAUTHbIE TOBa-
puuiecTsa.

Bce BMAbl perncrpaLMOHHbIX AENCTBUN
Npoun3BOJATCA C MNPOBEAEeHUEM TMNPaBOBOM
akcnepTusbl. Ona atoro B ¢$uamanax pabo-
TatoT 295 cneunanuctoB, 98 M3 KOTOpPbIX

nepewnn B [lpaBuTenbCTBO ANA rpaAaaH
M3 pPEeruvoHanbHbIX YMNPaBAEHUN HOCTULUN.
Pernctpauma WIT ocywecTBnAeTca, KaKkK u
npexae 6e3 yyactma perucTpupyrowero op-
raHa B 3/1eKTPOHHOM ¢dopmaTe Ha nopTane
egov.kz.

HanomHum, B ulone npownoro roga
B BeAeHMe rockopnopauum ms MuHucrtep-
cTBa tocTmumn PK 6binn nepepaHbl dyHKUUM
no perncrtpayun npaB Ha HeABUXUMOCTb.
OTO NO3BONAO COKPATUTb CPOKU NpeaoCcTaB-
NIEHUA TOCYCAYIM W 3aTpaTbl ycayronosy4a-
TenAa. 3a 3TO BpemA rockopnopaumna okasana
OKON0 3 MUAAMOHOB YCAYTF MO NUHUU pern-
CTpauLnUnM NpaB Ha HEABUXKNMOCTD.

LEGAL ENTITY REGISTRATION FUNCTIONS WERE PASSED
UNDER THE CONTROL OF GOVERNMENTS FOR CITIZENS

Starting July 1, the functions legal entities
registration has been transferred from the
jurisdiction of the Ministry of Justice of the
Republic of Kazakhstan to the Government

for Citizens. The State Corporation registers 7
legal forms - these are joint-stock companies,
state-owned enterprises, limited liability
partnerships, partnerships with additional
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responsibility, production cooperatives, full
and limited partnerships.

All types of registration actions are
carried out with a legal examination. For this
matter, 295 specialists work in the branches,
98 of those were mobilized tothe Government
for citizens from regional departments of
justice. |E registration is carried out, as
before, without the participation of the
registration authority in electronic format
on the egov.kz portal.

Recap July last year, the functions of
registering property rights were passed
under control of the State Corporation
from the Ministry of Justice of the Republic
of Kazakhstan. This allowed to reduce the
time for providing public services and the
costs of the service recipient. During this
time, the state corporation has provided
about 3 million services in the area of
property rights registration.
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MaycbiMHbIH, 24-i KyHi ApbIC KanacblHAAFbI
9CKepm benimiHiH KoMMmacbiHAa ©PT WbIFbIM, OHbIH,
COHbl *KapPbI/bICKA YNACKaH TeTeHLe KafaanaaH
COH, Ka/1a TYPFbIHAAPbI KAYINCi3 Xepre KewipinreH
6onatblH. «A3amaTTapfa apHanfaH yKimeT» mem-
NIEKeTTiK KopnopaumnACbIHbIH Kanaaafbl 6enimiHiH,
KYMbICbl TOKTATbI/IbIN, OHAA KbI3MET KepceTeTiH
57 KbiameTKepAaiH 6apabifbl oT6acblnapbiMeH bip-
re Kayincis xepre opHanacTbIPblAFAH-TbIH.

KanapaH aBakyauuanaHfaH TypFblHAAP YLWiH
«A3amaTTapfa apHanfaH YKIMeT» MeMIeKeT-
TIK KOprnopauuAcbiHbiH, LLbIMKEHT Kanacbl MeH

TypkictaH o06nbicbl 6oMbIHWA UANanAapbIHbIH,
KbI3MeTKepaepi KbI3MeT KepceTTi.

LWbIMKEHT KanacblHAa YMbIMAACTbIPbIAFAH
15 kaHe TypkictaH ob6AbicbiHbIH, Opaabacsl,
Capblafaw, Kasbifypt, Otbipap, LWapgapa ay-
AaHpapbl MeH ApbIC MaHbIHAAFbI ayblnAapbliHAA
OpHanackaH 13 3Bakyauuanay OpPHbl KaHbIHAH
apHaKbl awblNfaH NyHKTEpAe MamaHaap 3apgan
LWEeKKeHAepre KeHec, aknapaTTblK, aHbIKTaMasiap
6epin, KyrKaTTapabl KannbiHa KenTipy 6oMblHWa
KaXeTTi Kafasgapabl a3sipnen b6epai. CoHpain-ak,
6i34iH  KbI3BMETKepAepimMi3 KeprinikTi aTKapyLwbl

govdc.kz

6unik opraHgapbimeH bip-
Nlecin KanagaH KyTKapblafaH
oHe 3BaKyaumanay opblHAA-
pblHA »KeTKi3iareH agampap-
AblH,  Ti3iMmiH *KacaKTayfa
KapAemaecTi. MyHKTTEPAE
TYPFblHAAPAbI KYXKaTTaHAObIpy
6OMbIHLWIA MUTPALMUANBIK  Kbl-
3meT bacKapmacbiMeH Xeaen
TYPAE blKMangacy yhbimaa-
CTbipbingbl. byaaH 6enek mo-
6unbai XKO y34iKci3 »Kymbic
aTKapAbl. TypKicTaHAbIK apin-
TecTepre MeMeKeTTiK Kopno-
paumaHbIH KepwiobabicTapaa
OpHanackaH puanangapbliHaH
mobunbai XKO-nap KemeKke Kenin, Konaay Kep-
cetTi. Kayin 6acbinfaH coH, kepnectepimeH bipre
ynnepiHe opanfaH XKO KbI3MeTKepaepi Kymbl-
CblH TOKTaTMal, *KapblAbiCTaH 3apgan LUEeKKeH
6enim fMmapaTbl KannblHA KeATipiareHwe gana-
NbIK Xafaanaa Kymblic icTen, asamaTtTapfa yaKpl-
TbIHAA KAXKETTi KbI3METTep KOpCeTin oTbipabl.
AliTa KeTeMik, A3amaTTapFfa apHanfaH yKimeT-
TiH ApbIC Kanacbl 60MbIHWA 6enimi opbliH anfaH
TOTEHLLE KafdalhdaH KeniH anfalkblnapabiH 6ipi

Acbin Makanos, TypKictaH GUAMaNbIHbIH, KbiI3MeETKepi:

Byn TeTeHwe kafoal H6aplua apbICTbIKTapFa OHAl TycnereHi aHblk. Con Ke3ge Te3 apaga TypKicTaH obbicbl
dunranbiHaH )egen Wrab KypbUIbin, MeH Ae WTab KypambiHa eHAiIM. Ken Kewiknei o6abICTbIH, 3P eHipiH apanan,
apbICTbIKTapFa KeMeK KepceTywwi Mobunbai XKO-nap KymbicbiH 6acTaabl. TypFblHAAPMEH Ke34ecirn, 63 MiHAETIMI3- 4
OeH benek KoNbIMbI3gaH KeNreHwe KeMeK KepceTTik. O Ke3ae Kapbl/ibICTaH 3apAan WeKKeH duavan benimiHae

KYHI-TYHi *XOHAeYy *XYMbICTapbl KbI3Y XYPin KaTTbl.

KUWbIH-KbICTay Ke3eHAe 6inikTi 6aclbiMbi3AblH, YAbIMAACTbIPYbIMEH YXKbIM 6ip KYAbIPbIKKA KYMbIIAbI.
Backapma TepalibiMbIHbIH, 6acTamacbIMEH ©3re aliMaKTafbl 9pinTecTepimi3 Ae Ko yLbiH co3biM, 6ip KYHAIK Kanakbi-
NapblH ayAapabl, Keplli opHasackaH ob/bicTafbl GUAManAap *KYMbIC KYLUIH }KYMblAAbIpAbl. COHbIH apKacbiHAa 6i3 VKbl
MbIMbI3ZbIH, KONAayblH ce3iHAiK. Kasip coHbIH 63api KepreH Tyc cekingi. Kongay KepcetkeH baplua apinTecke mMbiH, anfbic!

60nbIN, FUMapPaTbIH XOHAEYAEH OTKI3iM, 63 }KYMbl-
CbIH KanbINTbl KafOoanaa KaTa Kyprisin KeTTi.

KublIH Kafoalifa gywap 6onfaH apintecrepi-
He backapma TepalbiMmbl 9cemryn banTtawesa-
HbIH, yAricimeH 6apnblk 0b6abicTaFbl Kopnopaums
dunnangapbiHblH, KbI3METKepaepi KOMeK KO/blH
co3bin, bip KYHAIK *anakblnapbiH aygapabl. HKu-
HaNfaH KapKblHbIH, apKacblHAA 9P KbI3MeETKep-
re 300 mbIH, TEeHrere *yblK, MaTepuanablK akLla-
Nali Kemek KepceTingi. byrinae 6enim KanbinTbl
afganaa Kymblic icten Typ.
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#APbICMbICBAMMU

Bce nmomHAT nocneaHue cobbiTma B ropoge
Apblic, Korga 24 nioHA Ha CKnage BOMHCKOM 4acTu
npou3oLLen B3pbIB, B pe3y/abTaTe KOTOPOro *Kute-
v ropoga 6binn 3BaKyMpoBaHbl B 6an3nexalume
HaceneHHble MyHKTbl. B cBA3M C 4ype3BblyaliHbIM
npowuclecTteMem paboTa ropoAcKoro otaena rocy-
[apcTBeHHON Kopnopauuu «[lpaBuTenbcTBO ANA
rpaxgaH» 6blna npuoctaHoBNeHa, U Bce 57 co-
TPYAHMKOB OTAeNa BMECTe CO CBOMMWU CEMbAMM
TaKKe 6bl/IN 3BaKyMPOBaHbI B 6e30nacHoe MecTo.

Tem He meHee, [paBUTENbCTBO A4N1A rPaXK4aH
He OCTa/IoCb B CTOPOHE U OAHMM U3 NepBbIX Hava-
10 NnoMoraTb NoCcTpagaswmm. Ans xxutenen Apbica
B 15 c6opHO-3BaKyaUMOHHbIX NYHKTax I. LUbIMKEHT,
a Takxe B 12 Toukax OpaabacuHckoro, Capblarail-
cKoro, Kasbiryptckoro, OTbIpapCKoOro palioHOB U
6M3NEeKaLLMX CeNbCKUX OKPYros Bblan opraHm3o-
BaHbl TOYKM MOAYYEHMA rOCycnyr. B sTUX NyHKTax
NOCTPaAaBLUMM OKa3blBa/IM KOHCYNbTaLUUIO B NO-
NIy4EHUU TOCYAAPCTBEHHbIX YCAYT, NPeaoCcTaBaAAAN
MHOOPMALMOHHbIE CNPABKU M MEPBUYHbIA NAKeT
[OKYMeHTOB. B ciyyae HeobxogmmocTn paboTHU-
Ku MNpasntenbcTsa ANA rpaxaaH onepaTtMsBHO B3au-
MOZENCTBOBAIN C YNPaBAEHUAMN MUTPALMOHHOM
CNy»Kbbl AN LOKYMEHTUPOBAHWUSA NOCTPALABLUMX.

He ocTtanucb B cTtopoHe 1 ¢uananbl rockop-

nopaLun, pacnosioXKeHHble B cOCefHMX 06nacTAX.
OHu Hanpasuan B TypKecTaHCKyto 061acTb CcBOU
MobunbHble LIOHbI, KoTopble Takke nomoranu
OKa3blBaTb rpaxJaHam KOHCY/bTalMKn 1 BblAaBaTb
rocycnyru.

Korga MwuHOBana oOMacHOCTb, COTPYAHWUKMK
MpasutensbcTBa ANA rpaxaaH BEpPHYAUCb B ropos,
B0306HOBWM/IM paboTy NO BOCCTAHOBNEHUIO AOKY-
MEHTOB apblicLeB, paboTann COBMECTHO C MECTHbI-
MW aKMMmaTaMu B WTabax 1 B NONEBbIX YCNOBUAX,
CBOEBPEMEHHO OKa3sblBasA rpaxgaHam Heobxogu-
Mble YCAyru.

LleHTp obcnykuBaHmA HaceneHus Apbica oa-
HUM M3 NepBbix BO30OHOBMA CBOIO paboTy B ropo-
Oe. B KopoTKme cpoKm 6bliv BOCCTAHOBAEHDI 34a-
HWe 1 JoCTyN K MHPOPMALMOHHBbIM CUCTEMAM.

CnyumBluanaca Tpareama He oOcCTaBunaa pas-
HOAyLWHbIM HWKoro. Konnektus rockopnopaumm
«[MpaBUTENbCTBO ANA FPaXKAaH» NPUHAN pelleHne
O MNepeyncneHnn OoAHOAHEBHOro 3apaboTka no-
CTPaZaBLUUM Xutenam ropoga Apblic. UHUUMaTmBY
TaKKe nogaep)kann Guanansl rockopnopaumm B
pervoHax. B pe3synbraTe Kaxgbll U3 COTPYAHUKOB
oTAena MonyyYnn AeHexHyl nomolb. Ha cerog-
HAWHWMIN geHb LLOH ropoaa Apbic paboTtaeT B 06bly-
HOM pexunme.

Ep:kaH eHucbeKoB, AMpeKTop puanana rockopnopaumm
«MpaBUTENbCTBO ANA rpaXKaaH» no TypKecTaHCKoM obnacTu.

Opy3bs!

Kak Bbl 3HaeTe, YpesBblyalHaa cUTyaLms, NpoM3oLeallas B Apbice, He 060LWa CTOPOHOW M COTPYAHUKOB
LOH. MomuMO rocyaapCTBEHHOW KOMMEHCcaL MK, Halle PyKOBOACTBO M Kolnern us apyrux GUavManos okasanu
MaTepuanbHyo MOMOLLb, MEPEYUCINB OAHOAHEBHYIO 3apaboTHyo NaaTy. B pesynbtaTe Kaxabli U3 COTPYAHUKOB
oTAeNa Noay4Yua AeHeHy NOMOLLb. B TpyaHble Aaa HAac AHW Mbl OLLYTUAM 6ONbLIYIO MOPa/IbHYIO NOAAEPIKKY OT

KOJI/IET. DTO elle Pas AOKa3bIBAET, YTO Mbl ABAAEMCA OLHOW KOMaHZOM. Bbipakato orpomHyto 61arofapHoOCTb OT UMeHU
BCEro KoN/JIeKT1Ba ¢uamnana rockopnopamm no TypKecTaHcKol obiactu.

govdc.kz

#ARYSWEAREWITHYOU

Everyone remembers the latest
events in the city of Arys, when on
June 24 an explosion occurred at
the military unit’s warehouse, as a
result of which local residents were
evacuated to nearby settlements. In
connection with the extraordinary
events, the work of the branch of the
State Corporation «Government for
Citizens» was temporary suspended
and all 57 employees including their
families were evacuated to safe
places.

Nevertheless, Government for
Citizens did not stand aside and was
one of the first to help the victims.
Public service points for Arys residents were
organized in 15 collection and evacuation
points of Shymkent, as well as in 12 points
of the Ordabasy, Saryagash, Kazygurt, Otyrar
districts and nearby rural districts. Victims were
provided consultation in obtaining public services,
informational reference and primary documents.
In case of need, Government for Citizens
employees quickly interacted with the offices of
the migration service to document the victims.

The branches of the state corporation
located in neighboring regions did not stand aside.
They sent their mobile PSCs to the Turkestan
region, which also helped provide citizens with
advice and the provision of public services.

Once danger was eliminated, the staff of the
Government for Citizens returned to the city and

resumed work on in restoring documents of Arys
residents by working together with local akimat
and at command center and in the field in a timely
manner providing citizens with needed services.

Public services center of the Arys was the first
one to resume its work in the city. Building and
access to information systems were restored in
the shortest period of time.

The tragedy did not leave anyone indifferent.
Staff of State Corporation «Government for
Citizens» made a decision to transfer their one-
day earnings to affected residents of the Arys city.
The initiative was also supported by branches of
state corporations in the regions. As a result, each
employee of the Department received financial
aid. To date, the public service center in Arys
city is operating as usual.
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EGOVKZBOT — XANIbIKKA OH/JIAMH KbI3MET

CmaptdoHpgasbl  telegram  KocbimLiachl
APKbIIbl MEMNEKETTIK KbI3BMETTEP MeH cep-
BUCTEPAi KOMKeTimai KbiiFaH @egovkzbot bip
KbINAAH acTam YaKbIT KbI3SMET KepceTin kenegi.
Ocbl mep3im apanbifblHAA aTanmbiw 60T Keme-
rimeH 800 mblH, KbI3MeT KepceTingi.

KongaHywbinap apacbliHAa TaHbIMan
6onfaH Tenerpam-6ot 25 TypAi MeMNeKeTTiK
KbISMET NeH CePBUCTEPAI anyfa MYMKIHAIK Ge-
pegi. ni cypanaTblH aHbIKTamManapablH iWiHge
MEKEHal, COTTbINbIKTbIH 60/Maybl, ncuxua-
TPUANDBIK, HAPKONOTMANLIK AUCNAHCEepPNepAiH,
aHblKTamanapbl 6ap. ByfaH Koca Ke3 KenreH

asamaT 3elHeTaKbl KOpblHAAFbl CaNblMbl Typa-
Nbl aknapaT anbin, 6acnaHacblHOA TipKenreH-
aepAaiH TisimiH Kapali anagbl. Egovkzbot-tafbl
cepsuctep apkbiabl XKO-Aafbl Ke3eK yaKbITblH
6poHaan, 6opblwKepnep Ti3imiHAe Gap-*KOFbiH
TEKcepin, MeMJIeKeTTIK KbiameTTep 6oMbiHLWA
KaeTTi KeHec anyfa 6onaapl.

Egovkzbot-Tbl KongaHy ywiH asamaTtrtap
Mobunbai asamatrap H6asacbiHga TipKenyi Tuic.
byn ywiH ke3 kenreH XKO-fa »KyriHyre 6onaapbl.
AlnTa KeTeMlik, 6ip Xbl1igaH acTaM yaKbIT iWiHae
OHNaMH Kbi3meTTep 6OTbIH NaWganaHbIn yarep-
reHAepaiH, caHbl 457 MblHHaH acTbl.

TaHwonnaH KypmaHfasueBa, ATbipay KanacbiHbiH TYPFbiHbI

Tenerpam mecceHaXKepiH bbinTbipgaH 6actan naganaHbin kenemid. XKO-fa 6apraHbiMaa COHAAFbI Kbl3-
meTkepaep Egovkzbot-Tbl KongaHy KongapbiH KepceTkeH 60aTbiH. CogaH 6epi cMapThOHbIM apKbl/ibl KenTereH
3/IEKTPOHABIK aHbiKTamMaHbl XKO-Fa 6apmaii-ak, anbin }KypMiH. MaraH eTe bliHFaii/bl, BATKEHI }KYMbICTaH ew KO-
NblM 6ocamangpl. Kana optanbifbiHa 6apbin, KE3eK KyTiM, yaKbITbIMAbl }KOFAATNANMbIH. MeMIEKeTTiK KbI3MeTTi

OCbl/1ali Te3 api biHFa/bl anyAblH MyMKIHAiM 60FaHbIHA ©Te KyaHbILTbIMbIH.

TELEGRAM — BOTY EGOVKZBOT UCNOJTHUNCA oA

3a Bpems ero cyLw,ecTBOBaHMA B HEM 3aperu-
CcTpupoBaHo 6onee 457 Tbicsy nonb3oBaTenem,
KoTopble nony4nnu 6onee 800 TbicAY roCycnyr.

HanomHum, nepBoe BpemA 4epe3 nony-
NAPHbIN mecceHakep Telegram 6b110 AOCTYNHO
TONbKO 4 3N1EeKTPOHHbIE CNPaBKM — 3TO agpec-
Haa cnpaBKa, cnpaBka 06 y4yactum o¢wmsnunua
B APYruX HOPUANYECKMX NNLLAX, O HECYANUMOCTH
M O HAaANYUK NTNBO OTCYTCTBUUN HEABUMKUMOCTMU.

CerogHa B EgovKzBot npepctaBneHa BO3-
MOXHOCTb nonyyeHua 25 Hanbonee Boctpebo-
BaAHHbIX FOCYC/Nyr U CepBUCOB, Cpeau KOTOPbIX

6poHMpoBaHue ovepean B Hamkanwumn LLOH,
npoBepKa No peecTpy AO/MKHMKOB U 3amnpeToB
Ha Bble3[, Bbl4aya CNPaBKM O COBEPLUEHUN NU-
LOM aAMMHUCTPATUBHOIO MpPaBOHapyLLEeHMA,
CNpPaBOK M3 MCUXO-, HApPKO-, MNPOTUBOTYDEpPKY-
N1e3HOro ANCMNAHCEPOB, NPUKPENAEHME K Meau-
LLMHCKOM OpraHM3aLmnm, 3anmcb Ha NpuUem K Bpa-
4y 1 T. 4. NonyyeHne nux 3aHMMaeT He bonee 2-x
MWHYT, rOTOBble CMNPABKM U LOKYMEHTbI Hanpas-
NAKTCA NONb30BATE/IIO HA 3/IEKTPOHHYHIO NMOYTY.
K cnosy, ans toro, 4tobbl cTaTb NO/Nb30Ba-
Tenem Telegram-6ota EgovKzBot rpakgaHuHy

HeobxoaMmMo 3apeructTpupoBaTbcs B H6ase mo-
H6UNbHbIX rpakaaH. CaenaTb 3TO MOXKHO B /INY-
HOM KabuHeTe nMopTana 3NEKTPOHHOro NpaBu-

Mapraputa laaMmynnuHa, ¥utenbHuua Temupray, 6ygyuias mama.

OueHb for0 A ceba HacTpamBana Ha noxoa B LIOH, Tak Kak BCe roBOPAT, YTO TaM MOKHO MPOCTOATb
B oYepeasnx, HO MOE yAuB/eHWe Hayanocb C BOMPOCA OT KOHCy/AbTaHTa: «Y Bac TenedoH c coboii? Y Bac Te-
nerpam yctaHosneH?». Cpasy He Morna NoHATb, MPUYEM TyT MO TenedoH U Mo HEOBXOAMMOCTb MONYHUTb
crnpaBKy. Ho noTom s yBuAeNa, Kak KNMEHTY, CToALLEeMY BNepean MEHSA BblAanu CNPaBKy C NOMOLLbIO Tenerpam
60Ta, 1 3TO MeHblLEe Yem 3a MUHYTY. Tenepb y MeHSA BO3HMK BONPOC K camoli cebe - 3auem A exana B LLOH, Torga
KaK f Morna Bce 370 caenaTb cuaa goma! B obuiem, Tenepb A aKTUBHBIN NoaAb30oBaTeb Tenerpam 60Ta U y MeHs

Tenepb ecTb cBoM cobcTBeHHbIM LLOH B KapmaHe!

TenbctBa  egov.kz mam Bo ¢dpoHT-odpucax
rockopnopauum «[MpaBUTENbCTBO ana
rpaXkaaH».

\&

TELEGRAM — EGOVKZBOT IS ONE YEAR OLD

During its existence, it has registered more
than 457 thousand users who have received more
than 800 thousand public services.

Recap, at first, only 4 electronic certificates
were available through the popular Telegram
messenger — these are an address certificate,
a certificate of participation of an individual in
other legal entities and the presence or absence
of a criminal record.

Today, EgovKzBot presents the opportunity
to receive 25 of the most popular public services
and services, including booking a queue at the
nearest PSC, checking the register of debtors

Ertiles Toleuov, resident of Shymkent city

and prohibitions on leaving, issuing a certificate
of an administrative offense, certificates from
psycho-, drug -and-TB dispensaries, attaching to
a medical organization, making an appointment
with a doctor, etc. Getting them takes no more
than 2 minutes, ready-made certificates and
documents are sent to the user by e-mail.

By the way, in order to become a user
Telegram -bot EgovKzBot citizen must register in
the database of mobile citizens. This can be
done in the personal account of the egov.kz portal
or in the front office of the State Corporation
«Government for Citizens».

Quick, convenient, no queue... | understand that an electronic queue is very convenient but getting ¢ L.

services from the comfort of your home using the Telegram -bot EgovKzBot application is so cool! Firstly, | ,
reacted with mistrust to this application, but once | understood that it is so good. [
| used telegram- bot EgovKzBot twice. The first time in order to get a certificate of presence or absence
of a criminal record, the second time | booked a queue online to register my car. | was impressed, | received
the certificate quickly, the answer can be downloaded to a smartphone, and sent to e- mail and in the desired
format. | realized for myself that this is really wonderful. Telegram- bot EgovKzBot does not stand still and

developing. Good luck! | recommend it to everyone.
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KOLWI-KOH KbISMETTEPI OPTA/Iblfbl BAP/IbIK
OB/1bICTA KbISMET KOPCETEA|

Enimisgin, aymafblHa eHOEKTeHyre KeseTiH
weTenaik MUTpaHTTapfa KbI3MeT KepceTeTiH
murpaumanblk XKO-nap eHai enimisgin 6ap-
NbIK 06/1bIC OpTanbifblHAa b6ap. Kbl H6acbiHaH
bepi Kewi-KoH opTanbikTapbl TypkicTaH, Tapas,

Kbi3blnopaa, [lasnogap
MeH OcKemeH Kanana-
pblHAQ aWwblAAabl.

MyHaa 6apbIK
KbiI3ameT «b6ip Tepese»
KafuaaThbl 6oMbIHWA
KepceTineai. Kymbic

icTeyre pykcat b6epeTiH
KYXKaTTbl any YWiH Ka-
XeT bGapnblk Tekcepic
OCbl Xeppae Xyprisineai.
WeTtengik murpant XCH
anbif, CanbifblH Tenen,
MeAMUMHANbIK TeKcepic
neH AaKTMAOCKONUAAAH
eTe anafbl, CakTaHAbIpy
nonuci e ocbl Kepae

" pacimgenegai. Memne-
KeTTiK Kbi3meTTep OenrineHreH yakbIT perna-
MEHTIHE Cal, 3NeKTPOHAbIK Ke3eK apKblabl ap-
Halbl KabAblKTaNfaH MKYMbIC OPbIHAAPbIHAA
KepceTinegi. byn murpaHTTap yWwiH faHa emec,
KYMbIC bepylui YWiH Ae eTe Konaknbl.

MUTPALUUOHHDLIE UOHbI TENMEPb BO BCEX TOPOAAX

KA3AXCTAHA

locypaapcTBeHHaAa Kopnopauua «lMpaBu-
TeNbCTBO AN1A rpaxgaH» coBmecTHo ¢ MB/ PK
NPoOAOo/IKaeT OTKPbIBaTb LLeHTpbl MUrpaumoH-
HbIX YCAYT ANA TPYLO0BbIX MUrpaHToB. C Havana

TeKkyuwiero roga murpaumnoHHole LLOHbI OTKpbI-
nncb B Kbisbinopge, TypKkectaHe, [laBnogape,
Tapase, YcTb-KameHoropcke. Tenepb LeHTPbI
MUTPALMOHHBIX yCnyr GYHKLMOHUPYIOT BO BCEX
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061aCTHbIX LeHTpax pecnybamku, a TakKe B ro-
poaax Hyp-CyntaH, Aamatsl, LLbIMKeHT.
NHocTpaHHbIe rpaXgaHe, noaydvatowme pas-
peweHne Ha paboty B KasaxctaHe moryT nony-
YaTb rOCYAAPCTBEHHbIE YCAYrM MO CTaHZapTam
LEHTPOB 06CNYXKMBAHMA HACeNEeHUA NO NPUHLMU-
ny «O0AHOro OKHa». PaHblle ana nosiyvyeHua pas-
peweHna n odopmneHma AOKyMmeHTOB Tpebosa-

nocb fo 5 aHen. HyHo 6b110 NPOIATU HECKO/IbKO
yupexaeHuii: nonyunte MNMH, Hanorosoe paspe-
LWeHNe, NPOUTU MEAULMHCKUIA OCMOTP, OAKTU-
nockonuto, odopMUTb CTPAXoBOM nonuc. Tenepb
MHOCTPaHLAM MOXHO O0GOPMUTb AOKYMEHTbI B
O4HOM MecTe 33 Napy 4acos.

MwurpaumoHHbie LLOHbI paboTatot ¢ 9.00 go
18.30 6e3 nepepbiBa Ha oben, 5 AHel B Hegento.

MIGRATION PSCS ARE AVAILABLE NOW IN ALL CITIES OF

KAZAKHSTAN

The State Corporation “Government for
Citizens”, together with the Ministry of Internal
Affairs of the Republic of Kazakhstan, continues
to open centers for migration services for labor
migrants. Since the beginning of this vyear,
migration public service centers have been
opened in Kyzylorda, Turkestan, Pavlodar, Taraz,
Ust-Kamenogorsk. Currently, centers of migration
services operate in all
regional centers of the
country, as well as in
the cities of Nur- Sultan,
Almaty and Shymkent.

Foreign citizens
who need a work
permit in Kazakhstan
can receive government
services according to
the standards of public
service centers on a
“one-stop-shop” basis.
Previously, it required

5 days to obtain permit. It was necessary to go
throughseveralinstitutions: getanlIN, ataxpermit,
undergo a medical examination, fingerprinting
and get an insurance policy. Currently, foreigners
can receive documents in one place in a couple of
hours.

Migration PSCs work from 9.00 to
18.30 without a break for lunch, 5 days a week.
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EHAOI XKAHA TYfAH CobU Al NPOAKTUB TOCINNIMEH
MEKEHXAW TIPKEYIHE KOIOFA BONIAAbI

«A3amaTtTapfa apHanfaH yKimeT» 6ana Tyblaybl-
Ha GailnaHbICTbl NPOAKTUB TICINIMEH KepceTifeTiH
MEMJIEKETTIK KbI3MeTTep TidiMiHEe MeKeH»Kall 6ol-
bIHLIA TipPKeNy KbI3METiH KOCTbl. by KbiameT meme-
KeTTiK KoprnopauusaHblH, 6actamacbimed KP [IM meH
S4iNeT MUHUCTPAiIKTepi 6a3anapbiHblH MHTErpaumns-
NlaHybl HITMXKECIHAE Ky3ere acbin OTbIp.

EHai kaHa 6ocaHFaH anengepre 6anaHbiH Tyy
Typanbl KysKaTblH *KacaTbin, 6anabakwa KeseriHe
TYPY KOHEe KapAemaKbl afyfa YCbIHbIC GingipeTiH
cMc-TepmeH bipre »kaHa TyFaH cobui meKeH»Ka Tip-
KeyiHe Kolofa MYMKiHAiIK 6epeTiH xabapnama Koca
KongaHagbl.

Epexe OoWblHWA AyHMere KenreH cabuain

aTa-aHacblHbIH bipiHe eKianTa iWiHae MeKeHKal Tip-
KeyiHe Typy *KeHiHae cMc-yCbiHbIC Keneai. CypakKa
OH, }Kayan bepinreH xafaanga, 6acnaHa ueci es me-
KeHXanblHbIH, TipKey KogblH eHri3yi Tuic. MNaTep He yii
6anaHblH, aTa-aHaCbIHbIH aTblHAA HoNIMaFaH Kafgan-
Aa, bacnaHa wueciHiH, CH-i Koca »kongaHaabl. byn
peTTe, NPOAKTUB TacCiNimeH KibepineTiH cmc-Tepai
any ywin 6anaHblH aTa-aHacbIHbIH, Bipi MiHAETTI Typ-
ne mobunbai azamatrap 6asacbiHAa TipKenyi Kepek.

AliTa KeTemik, 1,5 bln OypbIH iCKe KocCblnfaH
NPOAKTUB TaciNiMeH 76 MblHHaH acTam 6anaHbIH, Tyy
Typanbl Ky*KaTbl 6epinin, 24 mbiH, 666ek 6anabakLwa
Ke3eriHe TYp+bi3bliAbl.

NMPABUTENIbCTBO AN1A TPAXKAOAH BBEJ/1IO HOBYIO
NMPOAKTUBHYIO YCAYTY ANA HOBOPOXKAOEHHDbIX

Tenepb B KasaxctaHe ¢ nomoubto SMS MOXHO
He To/IbKo 0hOPMUTb CBUAETENILCTBO O POXKAEHUN pe-
6eHKa, Nocobus No PoXKAEHUIO U oYepeab B AETCKUN
cajfi, HO U 3apernucTpupoBaTb pebeHKa Nno MecTy Ku-
TeNbCcTBa. Ycayra no perucrpaumm HOBOPOXKAEHHOTO
paboTaeT c Hayana 3TOro roga v AOCTyNHa POAUTENSM,
3aperncTpupoBaHHbIM B 6a3e MOBW/IbHbIX FpaXkaaH.

HanomHWM, NpPOaKTMBHOE OKas3aHue ycayr no
poskaeHuo 6bi10 BBedeHo B KoHuUe 2017 roga. Ka-
3axcTaH CTan MepBOW CTpaHon Ha Tepputopum CHI,
KOTOpasa BBena NPOaKTUBHbIM dopmaT npeaocTase-
HUWA FOCYCAyr, Korga rocyaapcTtso bepet Ha ceba Bce
X/IOMOTbI NO NOAYYEHUIO TOCYCAYT FpaXKaaHUHOM. [Npu
3TOM MOJI0AbIM Mamam 60/blLe He HY*KHO NoceLaTh

LIOHbI ana obopmaeHma JOKYMEHTOB, BCce Heobxoau-
Mble CBeAEHMA NOATATUBAOTCA M3 MUHPOPMALMOHHBIX
CUCTEM FOCOPraHOB, a HeAOCTalWMe — 3anpalnea-
H0TCA Y poauTeneit HoOBOPOXKAEHHbIX Yepe3 SMS-coob-
LeHuA.

SMS ¢ npepnoxkeHnem 3aperncTtpmpoBaTtb pe-
6eHKa No MECTY KUTeNbCTBa NPUXOAUT MocC/e TOoro,
KaK y»Ke 0pOpPMIEHO CBMAETENBCTBO O POXKAEHUN, TO
€CTb B Te4EHME 2-X HeAe b NOocae poXKAeHUA pebeHKa.

Ecnv oauH 13 poautenelt ABNAETCA COBCTBEHHM-
KOM XW/bfl, TO eMy A0CTaTOYHO TOJIbKO BBECTU peru-
CTpaUMOHHBbIN Kog, agpeca (PKA-koa). B cnyyae, ecnm
POOMUTENIN HE MMEIOT XKUbA MW KeNatoT Nponucatb
pebeHKa no Apyromy agpecy, HeobxogMmo BBECTU

govdc.kz

PKA-koa 1 UNH Bnapenbua »unbs. MNocne yero cob-
CTBEHHUKY B JIMYHbIN KabWHeT nopTana egov.kz mnu
TaK e nocpeactsom SMS npuaeT 3anpoc Ha cornacue
perucTpauumn no mecty xutenbctsa. Koraa snagenel,
[acT CBOE MOATBEPKAEHMWE, POAMTENAM NPUXoauT
yBeZLOMJIEHWNE O TOM, YTO pebeHOK NponucaH no yKa-
3aHHOMY aZpecy.

3a 1,5 roga cBmaetensCTtBa O POXKAEHUWU MpPO-
aKTMBHbIM crnocobom nonyumnm 6onee 76 Tbicay
HOBOPOXAEHHbIX. bonee 15 TbicAY 3aABNEHUI Ha
nocobus, cBa3aHHbIE C POXKAEHNEM, OPOPMIIEHDI
yepes SMS u 6onee 24 TbicAY AeTei NocTaB/AeHbI B
oyepeab B AETCKMI caf, NPOAKTMUBHO.

)KAHA TYFAH HBPECTEHI TYPFbIbIKTbl XEP! BOAbIHLLIA TIPOAKTVBTI GOPMATTA TIPKEY

Ci3 6anaHbl3abl TYPFLINLIKTbI
MeKeHKaibl 60MbIHLIA TiPKeriHi3
Kene me?

GOVERNMENT FOR CITIZENS INTRODUCED A NEW
PROACTIVE SERVICE FOR NEWBORNS

Now in Kazakhstan, by using SMS, you can
not only issue a child’s birth certificate, maternity
allowance and turn to kindergarten, but also register
the child at the place of residence. The newborn
registration service has been operating since the
beginning of this year and is available to parents
registered in the mobile citizens database.

Recap that the proactive provision of birth
services was introducedattheendof2017.Kazakhstan
became the first country in the CIS to introduce a
proactive format for the provision of public services,
when the state takes upon itself all efforts to obtain
public services by a citizen. In this case, the young
mothers no longer need to visit the PSCs for the
paperwork, all the necessary information pulled from
the information systems of the government orga-
nizations and missing ones are requested from the
parents of newborns through SMS.

An SMS with a proposal to register a child at the

place of residence comes after the birth certificate
has already been issued within 2 weeks after the
birth of the child.

If one of the parents is the owner of the housing,
then he only needs to enter the registration code of
the address (ARC code). If parents do not have a home
or wish to register their child at a different address,
you must enter the ARC code and IIN of the owner
of the home. Then the owner through his personal
account of the egov.kz portal or via SMS, receives
a request for consent of registration at the place of
residence. When owner confirms it, parents receive a
notice that a child is registered at the address.

Over 1.5 years more than 76 thousand
newborns received a birth certificate in a proactive
way. More than 15 thousand applications for benefits
related to birth are executed via SMS and more than
24 thousand children are queued proactively in the
kindergarten.
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LIMOP/bI KASAKCTAH — LI,MdJPﬂbI KA3AKCTAHObIKTAP

MemnekeTTik Koprnopa-
LMA MamaHZapbl €Ki MbIHHaH
aca IKIMAiIK Kbl3MeTKepiH egov.
kz saneKTpoHAbIK YKiMeT nopTa-
NblH  nanpaanaHy pafablnapbl-
Ha yhpeTTi. OnapapiH, 6apabifbl
KblCKamep3imai KypcTaH oT-
KeHAiri Typanbl cepTuduKaTTap
MEH  KaTTbIKTbIPYLWbl aTafblH
anapl. TbiHAaywbinap ofaH api
ayfaH JKIMAIKTepiHiH Kbl3meT-
KepnepiH, ©3 Kananapbl MeH
06/bICTAPbIHbIH,  TYPFbIHAAPbIH
TeriH OKblTaabl Aen rKocnapna-
HyAa, ocblnanwa umdpnbik cay-
aTTbINbIK CabaKTapbiMeH XapTbl
MUANUOH a4aM KaMTbIJIMaK,

DNEeKTPOHAbIK YKiMmeT neH
e-MeM/IeKeTTIK Kbl3meTTepAai
nanmpananygbl okbiTy «Undpnbik KasakcTtaH»
MeMeKeTTiK bafaap/iamacbiHblH, agamu  Ka-
nUTangbl gamolTy »Kobacbl weHbepiHae Kyp-
rizineai.

A3zamaTtTapgbl  uMdpabIK  CAyaTTbIAbIKKA
OKbITY MaKCaTblHAA «/IEKTPOHAbI YKIMET XKaHe
3/IeKTPOHAbI MEMJIEKETTIK KbI3MeTTep» TaKblpbl-
O6blHAa apHaibl OKy bafaapaamacsl a3ipneHai.

OKbITy 6apbiCbiHAA KATTbIKTbIpyLWbIAApFa
MEeMJIEKETTIK Kbl3ameTTepai anyaaH b6acka 6asa-
NblK, UMOPAbIK [afablnap, SNEKTPOHAbI cayAaa,
aKnapaTTblK Kayinciagik Herisgepi yupertinin,
«ALbIK YKIMETTIH» apTbIKWbIAbIKTapPbl aNTbII-
Abl.

b
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AinTa KeTy Kepek, 2018 XKblnbl MEMNEKETTIK
KoprnopaumMa MamaHAapbl KepPrinikTi aKimAaik-
TepAiH yw MbIHHAH aca KbI3METKepiH OKbITCa,
onap e3 KeseriHge 600 mMbIHHAH aca agamAapbl
uMpAbIK AafablaapFa YMpeTkeH 60naTbiH.

EcTepiHisre cana keTelmik, 6yriHae 6ap-
NblK, 06/1bIC OpTanbIKTapbl MeH pecnybanKanbiK,
MaHbI3bl 6ap Kananapgasbl UndpnbiK KbiameT
KepceTy opTafblKTapblHAa e-cabaKkTap eTeTiH
OKbITY CbIHbINTapbl XymbIC icTenai. MyHaa
GinimiH XeTingipreH asamaTrapfa 31eKTPOHAbIK,
ceptuduKkatrap TabbicTanagbl. Bubinfbl XKbin-
AblH 5 anbiHaa ynopnabik XKO-napaa 6apabifbl
167 MblHHaH aca cepTuduKaT bepingi.
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LUSGPOBOU KA3AXCTAH — LLMOPOBbLIE KASAXCTAHL,bI

MpasuTenbCcTBo Ansa rpaxgaH obyuuno
bonee gByx TbICAY COTPYAHMKOB aKMMATOB Ha-
BblIKaM MO/b30BaHUA MOPTA/IOM 3NE€KTPOHHO-
ro npasutenbctea egov.kz. Bce oHW nonyumnu
cepTUdUKaTbl O NPOXOKAEHUN KYPCOB U 3BaHUE
TpeHepa. NnaHupyeTca, 4To Aanee oHM becnaaT-
HO 0by4yaT COTPYAHMKOB PaAMOHHbIX aKMMATOB,
XuUTenen cBOUX ropoaos U obnacrten, Taknm ob-
pPa3oM, OXBAaTUB HE MeHee NOJIMUAZINOHA Yeno-
BEK.

Pabota no oby4yeHMIO NOAb30BAHMUIO INEK-
TPOHHbIM NPABUTENILCTBOM U €-roCycayram npo-
BOAMTCA B paMKax Pa3BUTUA YEN0BEYECKOTO Ka-
nuTana rocnporpammsl «Llndposoin KasaxctaH».

Mo cnosam npeacegaTens npasBAeHUA roc-
Kopnopauuu «lpaBuTenbCcT8 pAA  rparkaaH»
Acemrynb bantaweBon cOTpyaHMKaMKU rOCKOPNo-
pauun bbina paspaboTaHa cneymanbHaa y4veb-
HaAa nporpamma «3InekK-
TPOHHOE MNPABUTENLCTBO
N 3N1EeKTPOHHbIE rocyaap-
CTBEHHbIE YCAYIU» ANA
obyyeHuna rparkgaH uno-
POBOW rPAaMOTHOCTM.

«Mbl XuBem B BeK
MHOOPMALMOHHBIX TEXHO-
JIOTUI, Koraa Ham gopora
Kaxkpaa munHyTa. MNoatomy
TaK BaXHO UATK B HOTY CO
BpEMEHEM M OCBauBaTb
HOBble cnocobbl nonayye-
HUA 3NEKTPOHHbIX YCAYT.
CerogHa rockopnopaums

CO CBOEWN LMPOKOM MHPPACTPYKTYpOM ABnAeT-
CA TNMAaBHbIM NOC/NAHHUKOM, KOTOPbIA MOXKET He
TONbKO OOHECTU A0 cepael, NAen BCH BaK-
HOCTb MOJIyYEHMA FOCYCNYr CAMOCTOATE/IbHO, HO
N 06y4YnTb MX, HAarNALHO NOKa3aTb AOCTYMHOCTb
3TUX YCNyr», - CKa3ana bantawesa.

MoMMMO NONyYeHMA rOCYAAPCTBEHHbIX YyC-
Nyr TpeHepoB ob6yunnm 6a30BbiM LUPPOBLIM
HaBblKaM, 3/1€KTPOHHOM TOPros/ae, OCHOBAM UH-
dopmauMOHHOM 6e30nacHOCTM, a TaKXKe pac-
CKasanun o nonb3e « OTKPbITOro NpaBuUTENbCTBAY.
MnaHupyeTcA, 4TO KpOoMe TpeHepoB LUPPOBbIM
HaBblkam oby4yaTcA ewe Kak MUHUMYM MOJ-
MWANMOHA KasaxcTaHues. K cnosy, B 2018 rogy
cneumnanuncTol rockopnopaummn obyumnmn bonee
Tpex TbICAY TPEHEpPOB aKMMATOB, KOTOpble B
CBOIO o4yepenb nepenann CBou 3HaHua bHonee
600 TbicAYam YenoBsek.
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HanomMHWM, 4To B HacTosliee Bpema B 06-
NACTHbIX LEHTPAX U ropoaax pecnybanKaHCcKoro
3HaYeHUA GYHKLMOHUPYIOT LEHTPbl 3N1EKTPOH-
HbIX ycnyr (umdposble LLOHbI), oTAMYMTENbHOM
YepTol KOTOPbIX, ABNAETCA Ha/AM4YMe KIaccoB
obyyeHMa C TeMaTUYeCKMMM 3aHATUAMKU. [pu

NPOXOXAEHMMN 3aHATUN B HUX FpaXKaaHam Bblaa-
OTCA 9NIEKTPOHHbIE cepTUdUMKaThl. 3a 5 mecaues
atoro roga B umoposbix LLOHax BbiaaHo 6onee
167 Tbicay cepTUdUKaTOB.

DIGITAL KAZAKHSTAN — DIGITAL KAZAKHSTANIS

The Government for Citizen has trained
more than two thousand Akimat employees
to use the egov.kz portal. All of them received
certificates of completion and the title of trainer.
It is planned that further they will train free of
charge employees of regional akimats, residents
of their cities and regions, thus covering at least
half a million people.

Work on training in the use of
electronic government and
e-government  services s
carried out as part of the
human capital development
of the state program «Digital
Kazakhstan».

oot
According to the

Chairman of the State
Corporation «Government
for Citizens» Assemgul

Baltasheva employees of
state-owned corporation has
developed a special training
program «E-government
and e-government services»
to educate citizens Digital
literacy. «We live in the age of

information technology, when every minute is
important to us. Therefore, it is very important
to keep up with the times and develop new ways
of receiving electronic services. Today, state-
owned corporation with its broad infrastructure
is the main messenger who can not only bring
people’s hearts the importance of getting public
services on their own, but also to educate
them and demonstrate the availability of these
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servicesy, - said Baltasheva.

In addition to receiving public services,
trainers were taught basic digital skills,
electronic commerce, the basics of information
security, and spoke about the benefits of the
Open Government. It is planned that in addition
to trainers, at least half a million Kazakhstanis
will also learn digital skills. By the way, in 2018
the State Corporation experts have trained more
than three thousand local government offices

/

trainers who, in turn, pass on their knowledge
to more than 600 thousand s people.

Recap that currently regional centers and
cities of national importance have Centralized
electronic services (digital PSCs), the hallmark of
which, itis the availability of training classes with
thematic sessions. When citizens attend classes
in there, they are issued electronic certificates.
More than 167 thousand certificates were
issued in digital PSCs within 5 months of 2019.
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XKO KbISMETKEPNEPI EHAI ASAMATTAPADI
MEKEHAW TIPKEYIHE KOA ANAAbI

Hyp-CyntaH, AamaTeol, LUbIMKeHT KananapblH-
Oafbl a3aMaTTapablH, TYPFbINbIKTbI XKepi 60MblHLWa
TipKeYiH MUrpaLmna KbiaMeTKepaepimeH KaTap xa-
NIbIKKA KbI3MET KepceTy OpTa/iblfblHbIH, MaMaH4a-
pbl 4a XKyprise anaapl.

MUNoTTbIK X0ba WeHbepiHae XanblKKa Kbi3-
MET KepCeTy OPTa/iblfblHbIH, MaMaHAAPbl KbiI3MeT
anylwblnapfa MeKeH»Kalh boiblHLWa TipKeyre Typy
YKOHEe TipKeyaeH LWbIFy MEMIEKETTIK KbI3METTEPIH
KepceTe bGacTaabl. byn KbI3MeTTiH KyprisinyiHe
Tikenen xayan 6epeTiH KP IIM murpaumanbik
KbiameTi XKO MmamaHaapblHa «KyKaTTay »KoHe

XaNbIKTbl TIpKEY» aknapaTTbIK *KYNeCciH KongaHyfa
pyKcaT 6epin, apHaMbl OKbITY LWapanapbiH 6TKi3Ai.
AliTa KeTeliK, XanblKKa KbI3MET KepceTy op-
TaNbIKTAPbIHAA «KYXKaTTay» (Keke 6acTbl KyanaH-
OblpaTblH  KyXKaTTapabl pacimaey, TYPFbIAbIKTbI
Xep 6oMbiHWA TipKeyre Koto/any) Kbi3meTTepiH
MUTPALMANDBIK NOAMLMAHBIH, 1-3 MamaHbl Kepce-
Teai. MeranoauncTepae eHrisinreH NMNOTTbIK Koba
onapablH XYKTEMECIH a3aliTyfa KemeKTecea,.
bonawakTta 6yn NUAOTTbIK Koba e3re 06/bIC
OpTaNbIKTAPbIH KAMTUAbI Aen KOoCnapaaHFaH.

COTPYAHUKU TOCKOPMNOPALMUU MOMOTAIOT
NMONMULUENCKUM NPOMUCLIBATb NOAEN

B KasaxcTaHe cTapToBan MU/AOTHbIA MPOEKT
Nno PerucTpaumm nU CHATUIO C PEerucTpaLmm rpax-
OAH COTpygHWMKaAMKU rockopnopaummn «[llpasu-
TENbCTBO ANA rpaxKgaH». Munot 3anyweH MuHu-
cTepcTBoM UMGPOBOro pPasBUTUA, MHHOBALUM U
A9POKOCMUYECKOM MPOMBbILWNEHHOCTU COBMECT-
Ho ¢ MB/[] PK B ropogax Hyp-CyntaH, Aamatbl 1
LbIMKEHT 1 HanpaBaeH Ha To, YTObbI pa3rpy3nTb
oyepean B LUIOHax 3a ycnyramu no permcrpauum
rpakaaH.

bonbwuHcTBo rpaxgaH 8 LLOHax oxkupgatot
oyepeau Ha ycayrm no AOKYMEHTUPOBAHMUIO, B
YaCTHOCTM Ha pPerucTpaumio No MecTy XKuTesb-
CTBa, KOTOpPble OKa3blBalOT COTPYAHUKU MUrpa-

LMOHHOW noanumn. 3a Bpema paboTbl nuaoTa B
rockopnopauum Haba[aT KONOCCANbHYO pas-
rpy3ky LLOHos. Ecan paHbLue ycayrv no nponmcke
OKa3bIBa/In TONbKO 2-3 COTPYAHWKA MWUIPALUOH-
HOM NOMINUMM, TO TEMEPb UX OKa3bIBAIOT eLe 3 pa-
6OTHWKA rockopnopaumu, elle ABoe CMOTryT OKa-
3bIBATb YCAYIX MO PErUCTPALMUM FPaXKaaH B Cay4vae
BO3HMKHOBEHMA BoblKX ovyepeaen. Takum ob6-
pa3om, ec/iv paHblle B 3/IEKTPOHHOW oyepeau B
LOHax Ha nponuncky ctoano 100-150 yenosek, TO
Tenepb 3Ta uMdpa BapbmUpyeTca OT ABYX A0 CEMMU.

MnaHupyeTcs, YTo B GAMKanwem byayuiem
OAHHbBIA NUAOT PAcNpPOCTPAHUTCA U Ha Apyrue ro-

poaa.
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STATE CORPORATION EMPLOYEES WILL HELP POLICE TO

REGISTER PEOPLE

A pilot project on registration and
deregistration of citizens by employees of the
Government for Citizens state corporation has
started in Kazakhstan. The pilot was launched by
the Ministry of Digital Development, Innovation
and Aerospace Industry together with the Ministry

g

of Internal Affairs of the Republic of Kazakhstan
in the cities of Nur- Sultan, Almaty and Shymkent
and aims to unload the queues at public service
centers for citizens registration services.

Most of the citizens expect to queue for
documenting services, in particular for the
registration of residence,
this service is provided by
the Migration Police. During
the work of the pilot,
state corporation observed
colossal unloading in PSCs.
If before the service and
residency are provided by
only 2-3 migration police,
now they have another
3 employees of state
corporation, yet the two
will be able to provide
services for the registration
of citizens in the event of
long queues. Thus, if earlier
in the electronic queue in
public service centers 100-
150 people were registered,
now this figure varies from
two to seven.

It is planned that in the
near future this pilot will
spread to other cities.

33



govdc.kz

34

KA3AKCTAHAbIKTAP MEKEHAMN AHbIKTAMA/IAPbIH
ANTY KAXETTIZIITIHEH BOCATbINAAbI

byrinHoe KP Uudpnbik aamy, WUHHOBaUMUSA-
Nlap KoHe a3pofapbill 6HEepPKacibi MUHWUCTPAIrI,
KP 1IM, «A3amaTTapfa apHanfaH yKiMeT» KaHe
e3re ge myaaeni opraHaap MeMNEKETTIK KbiI3MeT-
TiH, GipiHe »KaTaTblH MEKEeH)Kall aHblKTamacbiHa
KaTbICTbl LUEKTEY LapanapblH XKYpPrisin xaTbip.

MeKeHai aHbIKTaMacbl MEMJIEKETTIK Kbi3-
MeT Ti3inimiHeH anbiHbIN TacTanadbl, an 6apabik,
MYZALEeNI MEMNEKETTIK OpraHaap MeH MemJieKeT-
TIK emec yrmbiMZap OHbl a3amMaTTblH, KenicimimeH
anatblH 6onagpl. KasaKcraHAbIKTap ©3iHiH me-
KeHrKalnapbl 6oMbiHWA TipKeyiH egov.kz anek-
TPOHABIK YKIMET NOpTanblHAAFbl }KeKe KabUHETIH-
e TeKkcepe anagbl.

AnabimeH MeEKeHXKak
aHbIKTaMacbl ajblHbIN  TacTan-
ca, KeliH 6acKka fga cypaHbIcKa
Me — KbIIKbIMAUTbIH MYAIKTIH
Gap-*KOKTbIfbl,  XbIAXKbIMANTbIH
MY/iKKe ayblpTnafblKTap CUAKTbI
aHbIKTaMasapAbl any Konagapbl
0@ OHTalNaHAblpblNaTblH 6ona-
Aabl.

EcTepiHisre cana KeTemik,
«A3amaTTapfa apHanfaH yKimeT»
GipHewe KblngaH b6epi ap TypAi
MEMIEKETTIK MeKEMENEP MEH Y-
bIMAApPAbIH, aHbIKTaMaiapabl Ta-
Nnan eTyiH bongblpmay 6afbITbIHAA
KYMBbIC icTen Keneg,.

MaceneH, ©TKEH  Xblbl
KasaKcTaHA4a YWwiHWwi Tynfanapfa
aHbIKTamMa cypaTyfa MYMKIHAIK

bepetiH «Paper free» cepsuci eHrizingi. OHbIH,
ApKacblHAA Ke3 KeNreH YWMbIM ©3iHe KaXKeTTi
aHbIKTaMaHbl OHMAMH cypaTa anagdbl, ai aHbIKTa-
Ma meci ofaH KenicimiH SMS apKbinbl 6epegi. byn
KbI3MET apKbl/ibl aHbIKTaManapabiH, 5 Typi, AfHK
MEKEH?Kal, COTTbINbIKTbIH 60/IMaybl, *KblAXKbIMali-
TbIH MY/IiKKe TipKenreH KyKbIKTap, TYPFbIH YAAiH,
6ony/6onmaybl, eTiHiW 6epyLwiHiH (0T6aCbIHbIH)
aTay/bl 9/1eyMETTIK KeMeK anyLbliapsa TUECIAIriH
pacTay aHbIKTamManapbl KOMKETIMAI.

AliTa KeTy KepekK, 2018 Kbisibl by Kbi3meT
2017 »KbI/IMEH CanbICTbipFaHAA TeK MeKeHXKaw
aHbIKTaMaNlapblHbIH, Kafa3 aiHanbIMblH 5 MAH-Fa
KbICKaPTyFa MYMKIiHAIK bepai.

govdc.kz

KA3SAXCTAHLUEB OCBOBOAAT OT HEOBXOAUMOCTU
NONYYEHUA AAPECHbIX CNPABOK

PaboTy Hag MCKNOYEHMEM Bblgauyn agpec-
HOM CNpaBKWM Kak rocycnyru nposogat MuHU-
CTepcTBO LMPPOBOro pa3BUTMA, MHHOBALMUW WU
A3POKOCMMUYECKON NpombitieHHocTn, MB/, PK,
rockopnopauma «MpasuUTenbCTBO 4N1A rpaKaaH»
M 3aUHTEpPEeCcOBaHHbIE FOCOPraHbI.

Mo nopyyeHuto AcKapa Mymaranuesa,
nnaHupyetca, 4To opma rocycayru no Bblgayde
afpecHol cnpaBkK byaeT UCKAKOYEeHa U3 pee-
CTpa U nNepesefeHa B pa3pas CBeAeHWUN, KOTo-
pble BCe 3anHTepecoBaHHble rOCOPraHbl, a TakK-
YKe HerocyaapcTBeHHble OpraHuM3auum cmoryT
nosy4yaTb CAaMOCTOATE/NIbHO MO COrNACUI0 FPaXK-
AaHuHa. Cam rpa*kAaHWUH CMOXeT NMpoBepuUTb
MeCTO CBOEel perncrpaumm B IM4HOM KabuHe-
Te Ha nopTtane 3/1eKTPOHHOro NpPaBUTEeNbCTBA
egov.kz.

NcKknioyeHMe appecHor CnpaBKWM CTaHeT
nepsbiIM MNPOEKTOM, 3@ KOTOpbIM nocneayet
NCKNloYeHMe apyrux Hambonee BocTpeboBaH-
HbIX CNPaBOK, B TOM YMC/e CMPABOK O HaAM4YNK
HeaBUKUMOCTH, 06 obpemeHeHUAX Ha HeaBU-
XUMOCTb U T. 4.

HanomHum, rockopnopauma «llpasutenb-
CTBO ANA TpaKAaH» y¥Ke He nepsblii rog paboTa-
eT B HanpaB/leHUU UCKAIOYEHUA ncTpeboBaHUA
CNPaBOK Pas/IMYHbIMWU FrOCOraHaMM N OpraHun3a-
LmAMM.

Mo cnosam npeacepaTena nNpasaeHUA To-
ckopnopauun «lMNpaBUTenbCTBO AN1A FPAXKAAH»
Acemrynb banTtawesomn, rockopnopaunsa npose-

Jla aHanu3, B pe3ysibTaTe KOTOPOro BbIACHU/IOCD,
YTO Ka3axCTaHLbl EXerogHo pacnevyaTtbiBatoT
21,5 MAH 3NeKTPOHHbIX CMPaBOK AAA Npeno-
CTaB/IEHMA B Pa3/IMYHble OpraHM3aumu.

«MpoBeAeHHbIM  ONPOC  MOKaszan, uTo
B 2017 roay 6onee 2-x MW/I/JIMOHOB CMpaBOK
rpa*kgaHe Nonyynam ans TpyaoycTPoOMCTBa, eLle
bonee 3-x MWAINOHOB ANA NpPenoCTaBieHUA
B LWWKOJIbl, 3 MUAZIMOHA — ANA NONYYEHUA XKUNbA
n 9,5 MMNAAMOHOB — ANA Pas3AMYHbIX rocopra-
HOB. JTO KosaoccasbHble undpbl. Mbl cuntaem,
YTO ypOBEHb UMPpoBM3aLMM KasaxcTaHa NO3BO-
NAET HaM OTOMTU OT NPAKTUKM NpPeaoCTaBAeHUA
CNpaBoOK B bymaxkHoM Buae», — AobaBuna oHa.

Kpome Toro, c npownoro roga 8 KazaxctaHe
BBEAEH CEpPBMC MO MOJIYy4EHUIO CMPABOK Tpe-
TbUMU NMUAMKM, Bnarogapa KoTopomy ntobas
OpraHM3auma MOXKET NOJIYYUTb Ha FparkgaHUHa
Tpebyemyto cnpaBKy. EMy He HyXXHO camomy no-
cewaTb LUOH, ocTaTOYHO Wb AaTb CBOE COMNa-
cve Ha ee nonyyeHue ¢ nomouwbto CMC. Yepes
AAHHbIA CepBUC AOCTYNHO 5 BMAOB CNPaBOK —
3TO agpecHas, 06 OTCyTCTBMM CyAMMOCTH, O 3a-
PEerncTpMpoBaHHbIX MpaBax Ha HeABUXMMOCTD,
0 HaNYMU/OTCYTCTBUMN XUNbA, O MOATBEPKAE-
HUWM NPUHALNEXKHOCTU 3aABUTENA (CEMbBM) K NO-
NlyvaTenam agpecHom CounanbHOM MOMOLLM.

Ctont oTmeTuTb, Yto B 2018 roay AaHHbIN
CEepBUC NO3BOJIN COKPATUTb BymaXKHbIl obopoT
TOJIbKO a4 peCHbIX CNPABOK Ha 5 M/IH Mo cpaBHe-
Huto ¢ 2017.
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KAZAKHSTANIS WILL BE EXEMPTED FROM THE NEED TO
OBTAIN ADDRESS CERTIFICATES
The exclusion of the address certificate will be the

first project, which will be followed by the exclusion of
other most popular certificates, including certificates
on the availability of real estate, burden on real estate
and etc.

Recap, the Government for Citizens has been
working for several years in the direction of eliminating
the demand for certificates by various state agencies
and organizations.

According to the Chairman of the State corporation v =~
“Government for citizens” Assemgul Baltasheva, ﬂ
corporation conducted an analysis, which revealed, that i =

ITF

!

Kazakhstan annually print out 21.5 million electronic i ”HF‘
certificates to be submitted to various organizations. i rrF I
“A survey showed that in 2017, more than 2 million ?{FP e rQ

certificates were received by citizens for employment, -

more than 3 million for schools, 3 million for housing D A OF

and 9.5 million for various government agencies.
These are huge numbers. We believe that the level of
digitalization of Kazakhstan allows us to move away
from the practice of providing certificates in paper
form”, - she added.

In addition, since last year Kazakhstan introduced
a service for obtaining certificates by third parties,
thanks to which any organization can obtain the
required certificate for a citizen. He does not need to
visit the PSC himself, just give his consent to receive
it using SMS. This service allows to receive 5 types of
certificates - this address, absence or presence of a =
criminal record, the registered rights to the property, T¥PFblH YU YLWUIH
the presence / absence of housing, for confirmation
of the applicant (family) to the recipients of targeted
social assistance.

It is worth noting that in 2018, this service
allowed to reduce the paper circulation of only
address certificates by 5 million compared to 2017. R

Work on the exclusion of issuing address
certificates as public services is carried out by the
Ministry of Digital Development, Innovations and the
Aerospace Industry, the Ministry of Internal Affairs
of the Republic of Kazakhstan, the Government for
Citizens state corporation and interested state bodies.

At the request of Askar Zhumagaliyey, it is planned
thatformfortheissuance of targeted help publicservices
will be excluded from the registry and transferred to the
category of information that all interested state bodies
and non-governmental organizations will be able to
receive themselves with the consent of the citizen.
The citizen himself will be able to check the place of
his registration in his personal account on the egov.kz
portal.
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«TOWN HALL» — KOPMOPATUBTI MOAEHUETTI
KALINTACTBIPY/IbIH TbIH, TSCII

«Town Hall» — memnekeTTik
KopnopauuaHbIH, KbI3MeTKepaep-
MeH OTKi3eTiH belipecmu Ke3ge-
CYiHiH, kaHa ¢opmaTbl. EH anfawl
peT MyHZan oTbipbic Hyp-CyntaH
KanacblHAa eTKeH eai. KeliH byn
6actamaHbl arimakTafbl puamnan-
Aap Aa kongan, TUMOUAAMHITIH,
epekKLLe HYCKaCbl peTiHAe *Kaarfan
KETTI.

LLapaga memnekeTTiK Kop-
nopaumsiHbiH, *KaHagaH Kabbln-
nafadH  “SANA”  KopnopaTtuBsTik
M3AEHUETIHIH,  Herisri  naes-
Cbl KO3fa/bliM, canasjbl KbI3MeT
APKbINbl CaHa/Ibl HITUXKEre Kon
YKETKIi3y MiHAeTi auTbinabl.

backocyga, coHpali-ak KoprnopauusaHbiH, Aa-
MybIHA yNleC KOCKaH KbI3MeTKepaep ce3 cewnen,
e3 TaxipunbenepimeH benicti. Onap mamaH peTiH-
Je Kacibu BiniKTINIKTI Kanan apTTblpy KepekTiri,
KaHZ4al eMipnik NPUHLMATEPA] YCTaHy KaKeTTiri

Abyroi atij AShyatye
o . N —

*KeHiHAeri e3 oliapblH opTara cangpl. Town Hall-
03 9P KYMbICKePAiH, YKbIM YLWiH KaHAAM MaHbI3abl
pOb aTKapaTbiHbl Aa ce3 6bonabl. MyHaan 6ackocy
dopmaTbiH aliMaKTaFbl dPINTECTEP KAKCbl Kabbin-
[4an, bl calblH ©TKi3in, gacTypre aliHanablpyabl
Ke3zen oTbIp.

Apaiinbim Ecanosa, Anmartbl Kanacbl GUAManbiHbIH Kbi3MeTKepi

MeHiH, 6ipiHWi mamaHAbIFbIM — TEXHUK-aspodoToreogesnct. 2003 XKblibl }KaHaAaH KYPblbIN }KaTKaH XKac Kacino-
pblH «AnmaTbikanaxkepfOO» PMK-fa }ymbICcKa Kengim. byn enimisgin, wekapanapbiH 6ekitin, ep pedopmachiH Ky-
3ere acblpbin KaTKaH WakK. by yaKbITTa KaciNopblH Kep yYacKeciHe MeHLWiK KYKbIfbIH, TYPaKTbl Kep nanganaHy

KYKbIFbIH BepeTiH akTinepai a3ipneit 6actaraH. OpuHe, Kep y4yacKenepiHiH, KagacTpablk HeMipaepiH 6epy KaHe
yinecTipy )ymbicTapbl 1996 Xbiabl AAMaTbl KanacbiHaH 6actangbl. ymbiC Ken, Kbi3blK, KaCibu mamaHAapabiH,
YKaHbIHAA XKYPIN ¥KaKCbl TOXKipnbe KMHAKTaAbIM.

2004 blnbl bipbIHFall 6a3a — MeMNEKETTIK XKep KaAacTpbIHbIH, aBTOMATTaHAbIPbIIFAaH aKMapaTTbIK, Ky1eci
(MXK AAX) Kypblnabl. MeH ocbl 6a3aHblH KaFasaarbl YArICiH 31EKTPOHAbI GOPMaTKa aybICTbIPyFa KaTbICTbIM.

YnKeH KopnopauuaHblH 6ip 6enweri 6ona xypin, 6i3 a3amaTTbIK CEKTOP MeH busHecTi LndpaaHabipyFa atca-
NIbICBIMN KaTblPMbI3. MyHbIH 63pi Xa/IbIKkKa MEM/IEKETTIK KbI3METTepPAiH, Ko/MKeTimAi 6ona TycyiHiH Kambl. Bi3 0Cbl }KYMbICbIMbI3
apKbbl LMOPbIK TEXHONOTUANAPALIH AAaMYbIHA ©3 YAeciMi3ai Kocambl3.
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«TOWN HALL» — HOBbIX ®OPMAT B3AUMOLAEUCTBUSA

B rockopnopauun «lpasu-
TeNbCTBO ANA TPaKAaH» npoaon-
AlTCA KOpnopaTMBHble BCTpe-
yn B8 ¢dopmate «Town Hall», rge
PabOTHMKM MOryT BECTM NPAMOM
N OTKPbITbIA Pa3roBop € PyKOBOAM-
Tenamn. HanomHum, nepsasa Kop-
nopaTuMBHaA BCTpeya «b6e3 rancry-
KOB», cocToAnachb B ¢peBpane 3Toro
roga B ropoge Hyp-CyntaH. Mo3xKe
HOBbIM dopmaT obLIEeHMs pacnpo-
CTpaHuAcA BO Bcex duamnanax Kop-
nopayuu.

B HacToAwee BpemAa B rocKop-
nopaunm npoucxoast 6onbliMe W3MEHEHMA.
PeanunsyloTcsa KpynHblie NUAOTHbIE MPOEKTbI, OT-
KpblBatoTCA UMdpoBblie U MUTPALLMOHHbIE LLOHbI.
B aTOoM cBA3K ewe 6onee aKTyasibHbl TakKMe Ha-
NnpaBAeHUA, Kak ONTUMM3ALUA N KOMNO3UTHbIE
cepBucbl. OcTaeTca KAKYEBbIM MPOAKTUBHDIN
dopmat NpenoCcTaBAEHUA FOCYAAPCTBEHHbIX YC-
JIYyT HaceneHuto.

B xozoe meponpuATUN TOBOPUAK HE TObKO
O nepemeHax B KOMMaHUKU, HO U O AOCTUNKEHU-

AX, TMYHOCTHbIX USMEHEHUAX PabBOTHMKOB. PyKo-
BOAMTENM [OCTYNHO PacCKasbiBanu KONJEram,
YTO Ha CEroAHALWHNIN AeHb akTyanbHO ana lNpa-
BUTENbCTBA ANA FPa)KAgaH B LENOM, U noyemy
CeroAHs Tak Ba*HO MEHATbCA U BbITb KTMOKMM»
paboTHMKOM. COMpOBOXKAANOCb BCE CKa3aH-
HOE XMBbIM MPUMEPOM — KONJIETN BCTPETUIN
MOTMBALMOHHbIE BbICTYN/IEHUS OTAE/NbHbIX CO-
TPYAHUKOB OYpHbIMK OBauuamun. B cBoto oye-
peab KOAMErn nNo AOCTOMHCTBY OLLEHUIN TaKoM
auanor.

AHTOH KpamapeHko, pykosogutenb ynpasneHusa passutua HR u CMK 3KO

PaboTa B KpynHOM KOMMaHMM - 3TO ye A0CTAaTOYHO CUJIbHbIM MoTMBaTop. focKopnopauus - 3To Kak pas,

OAMH 13 CamMbIX APKMX NPUMEPOB TaKUX KomnaHuii B KasaxcraHe. Camoe noTpscatowee - 310 60/1bwwoe Konuue- 3 A b
CTBO HanpaBAeHU 1 cneuynduK paboTbl, HEOAHOPOAHOCTb M HEMOXOXKECTb KaXKAO0ro AHA Ha APYroi. . | 4’
Pa6oTbl MHOrO, 1 6e3 BAOXHOBEHUA 34eCb HUKaK. MCTOUHMKOM MOEro BAOXHOBEHUA ABAAETCA YA0B/eT- f

BOPEHHOCTb KO/I/IEr B pesynbTaTtax paboTbl M HALIKMX rPaXKAAH B KAUECTBEHHO OKa3aHHbIX YCayrax. OTAENbHO ‘aNALY ovzume b

HY>XHO OTMETUTb MOTMBALMOHHYIO CUCTEMY, Pa3paboTaHHYIO B FOCKOPMOPaLMM - KaK MaTepuanbHylo, Tak 1 He- ~

maTtepuanbHyto. OHa He UAeanbHa, HO 3TO KaK pPa3s OfHa U3 HALWMX 3ajaY - AenaTb ee nyuuwe. '
B LenIoM e, rapaHTMei ycnexa B l060mM HauUMHAHUK, A CYUMTAIO, ABAIOTCA TPU BELM - BHUMAHUE K Meno-

Yam, KOHUEeHTpauua U npodeccuoHanmsm. NMo-moemy, Yepes 3To AocTUratoTca nobble Lenu.
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The state corporation
«Government for Citizens»
continued corporate
meeting in the format
of «Town Hall» where
employees can engage in
direct and open dialogue
with the leaders. Recap,
first corporate meeting
«casual meeting», took
place in February this
year in Nur -Sultan. Later,
a new communication
format spread to almost all
branches of corporation.

Currently, large state
corporations are undergoing major changes.
Large pilot projects are being implemented,
digital and migration PSCs are opening. In
this regard, even more relevant such areas as
optimization and composite services. The key
proactive format for the provision of public
services to the population remains critical.

During the event, people spoke not only
about the changes in the company, but about

the achievements, personality changes in
workers. Management openly spoke about
whatisimportantforthe Governmenttocitizensin
general, and why it is so important to change and
be «flexible» worker. It was all accompanied by
the real examples- colleagues listened to the
motivational speeches by individual employees
with a storm of applause. In turn, colleagues
appreciated such a dialogue.

Nyshankul Nagayeva, employee of the Public Service Center of the Shymkent city

There is a goal - to be ahead!

| have 4th group disability since birth, | am 30 years old. | joined PSC with joy. | am entrusted with simple work;
| draw up documents through the migration line. For us, citizens with disabilities, all the necessary conditions are
arranged there. | try to perfectly fulfill the orders by the Management. Of course, my colleagues help me a lot, |
learned from them to be polite, correct, friendly to clients.
In my free time, | go to fitness, | also love to create new image to people with the help of hairdressing art. |
am the beloved wife and happy mother of two daughters and a son.
| believe that | am lucky to have such work. It is the PSC that makes me stronger - because | feel like | am needed

there. When you feel that you are part of the mechanism that affects the entire sphere of life and drives the development
of the country, it motivates. | want to be even better and there is only way up.

govdc.kz

biI3 — ASAMATTAPfA APHANfAH YKIMETNI3

Undpnblk TexHonorvanap emipimisre pe-
Aen eHin Kenepgi. DNeKTPOHAb! aHalWbINAbIKTAP
TYPMbICTA A3, OHAIPICTe Ae, 3aMaHaymn KeHcenep-
Aae ge 6ap. Tenemaepai oHAalH Kacan YUPeHreH-
Oep, MEM/IEKETTI KbISMETTepAi Ae OHNalH Tacin-
MeH anyapl 6ineai. MyHaa 6i3aiH, Unudpnbik XKO
MamaHAapblHbIH, eHberi ge epeH. Kapanalibim
XaNblKKa aHbIKTamanapabl 3/IEKTPOHAbI TYpAe YH-
peTtywinepaiy, 6ipi — Kapnbifaw Cagpwuesa.
MeTponasn KanacblHAAFbI dunmanbimbizga
12 bingaH 6epi KbI3meT eTeTiH on 6yriHge
«Connection Point» ceKTopblHAA *KYMbIC iCTEN-
Ai. «Konneax 6Gitipe cana, 19 »acbimaga XKO-fa
XYMbIC i3aen Kengim. bacwblibikKa TyhiHAeMeM
MEH KbI3bl/l ANNJIOMbIMAbI KepceTkeHae, 6aKbl-
TbiMa opan, «bapekenai, 6isre ocbiHAalM KasaKLwa
6ineTiH KbI3aMeTKepnep Kepek» gen bHipaeH Ky-
MbICKA Kabblngaabl» — gen ecke anagbl
Kapnbifaw e3iHiH, anfaw XKO-fa kenreH
Ke3iH. Co/yaKbITTaH 6epi on onepaumanblik
33143 JalblH KyKaTtTapgbl 6epy »KaHe
Tafbl 6backa benimpepae XKymbic icten yn-
repai. Aybln, aygaH opTanblKTapblHAA eHA,
faHa XKO-nap awbina 6actafaH LWakKTa
¥aHa KbiameTKepaepre o3 bifreH-TynreHiH
YyMpeTTi.

byriHoe Kbi3meTTepai 31eKTPOoHAbI
a4icneH anyabl YMpeHy YWiH Ken aaam
Kenepni. Kapnbifaw conapablH  6opiHe
egov.kz nopTanblH KONZaHYyAbl OKbITaAbl,
MEeM/IEKETTIK KbI3meTTepai 3 beTiHlwe Ka-
Nnaii anyabl KepceTea,.

«O3 KYMbICbIMAbI KAaTTbl *KaKCbl KOPEMiH,
KbI3MET anyLbliapfa KOJIbIMHAH KereHue Keme-
rimaiaamanmbiH. TAaHEPTEH, XKYMbICKa epTe KeneTiH
a4eTim bap, coHaa bapnblk apinTecTepim en-epTe
He icTelciH, genai. ymbICKa epTe Kenin »KymMbicC
OpPHbIMAbI AaApaan, 3/eKTPOHAbIK MopTangafbl
e3repictepAi okbin, 6inimimai eTinaipin oTbipa-
MbIH. KyHiHe Xy3gereH agam Kenegi, onapgbiH,
PU3aLWbINbIFbIH CTIM-KOpPreHae »KyMbICKa AereH
KY/LWbIHBICBIM OAAH CaWblH apTa Tyceai. Onapfa
UMPpPAbIK  KaHalWbINAbIKTApPAbl  YApeTeTiHimAa,
MaKTaH eTeMiH. bankim, meHiH yhpeTKeHIMHeEH
onap epteH, 6ananapbiHbiH, KyKaTTapbliH anbin,
TYPFbIH Y Ke3eriH pacimaen, KeniktepiH oHMaliH
TipKeTin kaTaTbiH 60onap. MiHe, MeHiH eHberiMmHiH,
)emici con 6onmak», — aenai KapabiFalw.
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Mbl — NMPABUTENbCTBO ANA IPAXKAOAH

E)XeaHEBHO B LEHTPbl 06CNyKMBaAHMA Hace-
NneHnsa KasaxcTaHa NpuxogAT TbICAYM yCayrono-
nyyatenen. K KaXgomy MakCcMMasibHO MHOMUBU-
AyanbHbIM nogxoad. Ho ecTb ocobble KAMEHTHI.
Te, KOro cnblwaTb HYXKHO cepaLem — ycayrono-
ly4aTenu, KOTopble XUBYT B TUWMKHe. OnA Toro,
4yTo6bl PaboTaTb C HUMU COTPYAHUKN PPOHT-O-
¢urcoB KasaxctaHa npoxoaaT oby4yatowme Kypcbl
A3bIKOBOM peun. PaboTta y TakuMx COTPYAHWKOB
bpoHT-00MNCOB HEMHOTO Apyraa: bonee amouu-
OHaNbHAA M SHEeproemkas.

CerogHs B Halwwel pybpuke #MbilpasuTtenn-
cteolnalparkaaH Mbl paccKkaXKem o cneumanmcre
no obcayXunBaHUK HaceneHusa KocTaHalckown
obnactu AixkaH MakatoBoi. OHa OKa3bIBaeT ro-
CYAapCTBEHHbIE YC/IYTY B HEMPUBLIYHOM A8 HAC
dopmaTe — Ha A3blKe }KecToB.

Mo cnoBam AMKaH, Koraa en npeanoxunm
BblyYMTb A3bIK KECTOB, OHA Cpa3y e COornacu-
Nacb, BeAb rMaBHOe B Hallel pabote — nomo-
ratb nogam. Bcem 6e3 nckawoyeHmna. A npontm
KYpCbl — 3TO BO3MOMX-
HOCTb ObITb MONE3HOM
6onee WMPOKOMY Kpyry
noceTuTtenem.

«[MoKka y Hac 6bin
KPATKOCPOYHble KypCbl,
Mbl  U3YYUIN OCHOBbDI:
npueeTcTBMe,  npouwa-
Hue, undpbl, OyKBbI,
9NeMeHTapHble Tepmu-
Hbl. Hayumnuce cnpa-
WMBaATb, KakKaa ycayra
MHTepecyeT, Hanpumep,
HYXXHa KIWeHTy aapec-

Han crnpaBKa, NPOMWCKA, BbIMNUCKA, YAOCTOBEpE-
HME IMYHOCTU UM NACNOPT», — rOBOPUT AlNXKaH.

Tenepb OHa y4MTCA UCMNONb30BATb CBOU Ha-
BbIKM B KaXAoAHEeBHOM paboTe. AilkaH oTmeya-
€T, YTO K/IMEHTbI C HapPYLIEHUAMM C/IyXa U peyn
0COOEHHO 3MOLMOHaNbHbI, BEAb UM BCE MPUXO-
OWTCA MOKasblBaTb CBOMMW 3MOLMAMM, KecTa-
MU,

«B nopbiBe 3MOLMIN HALIM KAUEHTbl MOTyT
M MO CTONly CTYKHYTb, Hanpumep, 4YTobbl npu-
BN€Yb BHUMAHME UM BbICKa3aTb KaKOe-TO Heao-
BONbCTBO. M Takoe 6biBano. Ho ectb u apyras
CTOpOHa MeAann, eciiM UM BCe MOHPaBWUAOCD,
OHM OOHMMAIOT B 3HaAK 6narogapHocTu. Mocne
TaKMX MOMEHTOB x04eTcA paboTaThb C yABOEHHOM
CU/ION», — paccKkasana oHa.

AM»KaH TaK»Ke OTMeTUu/a, YTO TOJIbKO cenyac
NpOoOYyBCTBOBaNa, YTO A/ Hee «[1paBUTENbCTBO
ANA TPaXKAaH» — 3TO BO3MOXKHOCTb MPUHOCUTb
N0AAM He TO/MIbKO MN0/b3y, HO M YAO0BO/IbCTBME
oT noceuwleHuna LUOHa.
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BOTH THE READER AND THE REAPER ...

Mobile PSCs
have been wandering
around the remote
rural districts of
Kazakhstan since 2012.
Their main task is to
provide public services
to villagers who cannot
come to the district
center. But as it turned
out, the employees
of mobile PSCs are
doing other work. The
little secrets of his
work were told by the
driver of the mobile
public service center of the Sarykol district of the
Kostanai region, and concurrently, by the head of
the district Department of Public Services Semen
Dolganin.

Semyon Dolganin responds with some special
warmth to his work, he says that it is pleasant to
be helpful to people.

Then he began to work in the public service
center of the Sarykol region in 2008 as a specialist,
and in 2012 he already became a leader. All this
time, the main principles of Semyon Dolganin in
work are openness, efficiency and sociability.

It so happened that now the head of
the district Department of public services,
concurrently, is the driver of a mobile public
service center. He assures that this is even more
convenient, because he is always aware of: where
did the public service center go, what services
were provided, how the work of specialists was

appreciated by residents of remote villages.

“Our mobile PSCs operates in two areas:
Sarykol and Altynsarin. We visit each district twice
a month. Total four. If we talk about the amount of
work, | will say this, in our area the farthest rural
district is Chekhow. It is located 75 kilometers from
Sarykol. But in the Altynsarin district the most
distant rural district is Dokuchaevsky . It is more
than seven hundred kilometers there and back.
But | don’t get tired, | like this kind of work. | like
how people in the villages meet, how they thank
for their help. You see, many of them really do
not have the opportunity to come to the district
center, and no one canceled the documentation.
Now, many ask to issue EDS there. Of course, |
haven’t seen eighty-year-old grandmothers who
masterfully use the computer in the villages, but
those who are younger are ready to study,” says
Semyon Dolganin.
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«MAXABBAT AACTAHDbI»

«Maxabbat pgactaHbl» alAaapbiHbIH, OyriHri
Keninkepsiepi — WbIFbICKA3aKCTaHAbIK ABaT neH
MepyepT CeliiTpaxmaHoBTap.

ABat 2014 xbinbl LUKO ¢pmamnanbiHa KymbicKa
KipreH Kesge Kep KagacTpbl 6enimiHae icTenTiH
MepyepTke bipaeH Kesi Tycesqi. YakbIT eTe Kene on
CYMKimAj apinTeciHiH MHabaTTbl, aKKapKblH MiHe3i-
He ToHTI bonaapl. [lereHMeH cesimiH 6ingipyre bata
aNMaMm, apinTec-gocC peTiHAe apanacbin }Kypeai.

Bipae AsatTbl y3aKmep3imai ic-canapra kibe-
peTiH 6onaapbl. Con Kesae on Ken oinaHbactaH, MepyepTTi TYCKi acKa LWaKblpbIn, eMipAiK Kapbl 6onyfa
YCbIHbIC Binaipeai. ©3iHiH, UMaHXKy3ainirimeH 6aypan anfaH XKiriTTiH WbIHalbl ce3imiHe ceHreH MepyepT
OHbIH agan *apbl 6onyFa KenicimiH 6epegi. Ocblnaiiwa, 2016 *Kbinbl aTa-aHaapPbIHbIH, aK 6aTacbiH afifaH
ON1ap Ken y3amal WaHblpaK KeTepeai. MepyepTTiH, aTyblHWa, CYRIKTIHMEH Bip y»KbiMAa *KyMbIC icTe-
reH ete biHfFalnbl. OpTaK TaHbIC, AOC, apinTecTepaiH, 60/1FaHbl Kimre yHamacbiH. 3 Xbla OypblH OTHAChIH
KypFaH onap 6yriHae AiinvH, Aana ecimai Kpi3gapbiH Tapbuenen oTbip.

«bi3 oTbacbIMbI3Aa, KbI3METiMi3ae KaHaan macene Kesaecce ae bipre wellemis, erep amaH-cay 6on-
CaH, WeLiNMeNTIH TyMiH oK. Maxab6bat gereHimi3 ken 6epin, a3fa KaHafaT eTy. OTbacbl — ©3imi3 KonaaH
YKaCaWTbIH 2/1eM, OHbIH, LLATTbIK NeH baKbITKa KeHeyi e3imiare 6alinaHbICTbl.», — Aelnai *Kybainap.

bi3 *kac oTbacbiHa LWaHblpaKTapblHbIH, OMiK, 6ocafanapbiHbiH OepiK, KeperenepiHiH KeH, 601ybIH
Tinenmis.

COEAVHAA CEPALA

B py6puke #CoeanHaacepaua Mbl PAcCKa3biBAeM O MOJIOAbIX /tO-
OAX, COeAMHUBLUMX CBOW cepala B rockopnopaumn. bonblyto yactb
BPEMeHM COTPYAHWKM rOCKOpnopauun NpoBOAAT Ha pabote. Mpuém '
OOKYMeHTOB, obyyatoume ceMnHapbl, cy6b0THMKM, CMOPTUBHbIE COPEB-
HOBaHWA U MHOIMMEe Apyrue mepornpuATUA NO3BOMIAIOT XOPOLLO Y3HATb
APYr 4pyra v cnAoTUTbL N060M KONNEKTUB — Kak B 60/1bLLOM rOpoACKOM
bpoHT-0dunCe, TaK M B KOMNAKTHOM parioHHOm LIOHe. MHorue m3 pa-
6OTHMKOB CTAHOBATCA BAM3KMMUM ApPY3bAMU, @ HEKOTopble obpeTatoT
BTOPYIO MOJIOBUHY U CO34at0T CEMbMU.

Tak noayymnock y HypnaHa v YakaH.

HypnaH — nporpammucTt. YcTaHaBAMBaTb nNporpammHoe obecne- |
YyeHune, NOYNHUTb NPUHTEP, NPOBEPUTb PaboTy nHGopmcUcTeM — ero
06bl4HaA M KaxkaoAHeBHaA paboTa, HO TO/IbKO He B TOT AeHb. Toraa ero
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BbI3Ba/IN B NPUEMHY0 YCTAaHOBUTb NpuHTep. Kak npusHaeTtcs HypnaH, oH Torga U nogymaTtb He MOT, 4To
B 3TOT A€Hb BMEepPBble 3aroBOPUT CO CBOEl byayLiein cynpyroin. KTo-To no3BoHWA Ha pabouunii TenedoH,
HypnaH nogHsan TpybKy n ycablwan nNpuaTHbIN ronoc. MNepenas TenedoH opuc-meHeaKepy, OH cpa-
3y XK€ paccnpocua o AeByLIKe Ha TOM KOHUe nNpoBoza. Eto oKasanacb 3KcnepT ynpaBaeHUsa perncrpa-
UMM NPaB Ha HeABUKMMOCTb — Y/IXKaH.

Mo cnoBam YnyKaH, OHa HUKOrAa He Bbl1a CTOPOHHMKOM CNYXKebOHbIX POMAHOB M HEe BEPUNA B HUX.
Ho HypnaH 3aBoeBan ee cepaLe ynopcTBOM U BENMKOAYLIMEM. YKe CyCcTs ABe HeAenu, Hallu repou
pewnnu ceasaTb ceba y3ammn 6paka n 6biTb APYr APYry CIYTHUKAMMU MO KU3HM.

CerogHs nx o6beanHAET He TObKO 06Lan paboTa, HO U MaJsieHbKasa NpeKpacHas Ao4Yb N0 MMEHM
AlnnH.

CONNECTING HEARTS

In the section # Connectinghearts, we talk about young people who connected their hearts at state
corporation. Employees of the state corporation spend most of the time at work. Reception of documents,
training seminars, community work days, sports competitions and many other events allow you to get to
know each other well and unite any team - both in a large city front office and in a compact district public
service center. Many of the employees become close friends and, and some gain a second half and form
families.

Ravil and Gulzhan are employees of the public service center in Aktau. Their love story began in May
2018. While performing their daily professional duties, young people imperceptibly became close. After
three months of such a warm relationship, the lovers got married - Ravil made a marriage proposal, and
Gulzhan simply could not refuse.

“I am a lucky person. Very
lucky. | was lucky twice. | have a
favorite job, and doing this every
day, | notice that | am becoming
happier. Working with my spouse
is a real joy. We understand each
other like no one else. If | need
advice on work, she is always
ready to help, as | run on her
first call. We support each other
always at work and beyond. This is
happiness,” says Ravil.

On behalf of the team,
we wish our colleagues family
happiness, a sea of love and
mutual understanding!
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EmxaHafa Kanait oHNalH Tipkenyre 6onagbl?
ByriHoe 3neKTpoHAbl UMPpPAbIK KonTaHbacbl 6ap asamattap XKO-fa
6apmaii-aK, TaHAaFaH emxaHacblHa TipKkene anagbl. On ywiH Keperi:
1. Egov.kz aneKTpoHAbl YKiMeT nopTanbiHa Kipy;
2. «[leHcaynblK cakTay» benimiHe eTy;
3. «AnfawkKbl MeaULMHANbIK-CAaHUTAP/IbIK KOMEK KepceTeTiH meauunHa
- ylbIMZapblHa TiPKENY» KbI3MeTiH Tanaay.
opi Kapan «OHnaliH cypay» 6aTbipMmacbiH 6acbin, ©3iHi3 XKalnbl AepeK-
TepAi KepceTe OTbIPbIM, OTIHIWTI }KONAANCHI3.
KbizameT 1 XKyMbIC KYHi ilWiHAe TeriH KepceTinegi.
Byn KbI3MEeTTi TYPFbI/IbIKTbI MEKEHKaMblHbI3 ©3repreH Kesae Hemece Tip-
KeNreH eMxaHaHbl34bl ©3repTKiHi3 KenreH Kesae (MKblablHa 6ip peT) naiganaHa anacbis.

EmxaHafa Kanau

OH/1alH TipKenyre
6onagpbi? |

KaK 3ameHuTtb BOAUTE/NIbCKOE yaoCTOoBEepeHuUue OHNaUH?
. eme KTo MOKeT 3amMeHUTb BOAUTENbCKOE YA0CTOBEPEHNE OHNANH?
1. KasaxcTaHubl, NoXenaslwme ob6MeHATb BOAUTENbCKOE YAOCTOBEPEHUNE

Kak sameHuTb cTaporo obpasuya;
BOAMUTE/IbCKOE 2. KasaxcTaHubl, KOTOpPbIM HeobxoaAMMO 3ameHuUTb B/y B CBA3N C
YAOCTOBQPEHME ncreyeHMem Cpoka AeﬁCTBMﬂ.

KaK nony4ymntb ycnyry oHnamH?

1. ABTOpM30BaTbCA Ha NopTase egov.kz n nepeiTn No KHOMKe «3aKasaTb
YCNYTy OHNANH».

2. 3anofHUTb 3as8BKY M noanucaTb ee dLUIM. K 3anBKe npukpenntb doTo-
rpaduto n obpaseu, nognucu. MNpu onaate rocnOWINHbI HE06X0AMMO Bbl-
6MpaTb OpraH Ha/JI0roBOroO yNpaBAeHMA N0 MeCTOHaxoXaeHuto cneullOHa.

3. dNeKTPOHHOE 3aABAEHME U YEK U3 IMYHOTO KabuHeTa Ha nopTane egov.kz HeobxoanMmo pacneyaTtatb 4NA
npeavaAsneHua s cneylOH.

4. 3abpaTtb rotoBoe BoAUTENbCKOE yaocToBepeHue B cneyllOHe, ykazaHHOM B 3/1IEKTPOHHOM 3aAaBAEHUN.
YTo menatb, ecaiv NpaBa YXKe NpoCcpoYeHbl?

Ecnu Bbl BCe-TaKM NPOCPOYMIN BOAUTENBCKOE YAOCTOBEPEHME, TO ¥ BAC ecTb 2 NyTu: 06patntbca B cneullOH
nmbo nopatb 3aABKY Ha MonyyeHue B/y OHNalH, 04HAKO B 3TOM C/y4Yae, NpW Bblgaye rotoBoro B/y naker

OHNMAUH?

Heob6Xxo4MMbIX LOKYMEHTOB MOMOJIHUTCA elle Ha 3 cnpaBKWM — 3TO CMPaBKW M3 NCUX-, HAPKOAMUCNAHCEPOB
M cnpaska 083-V.
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HeKeHi TipKeygaiH, OHNAMH }KONbl KaHAAN?
HekenepiH 3aHA4bl TypAae pacimaerimiH gereH ac »Kybarnap egov.kz nopra-
NbIHbIH, KbI3METiHe KYriHe afafbl, ON YWiH eKeyiHiH Ae 3NeKTPOHAb! LMD PAbIK
KonTaHbacbl (KocbiMmila MObuabai asamaTTap 6asacbiHAa TipKeyi) 6oaybl THic.
OHnaliH eTiHiWTi Kimaep bepe anaabi?
MopTan apKblabl OTIHIWTI 18 }KacTaH aCKaH, HEKere anfall pPeT TypPFabl XKaTKaH
6onawak epni-3albIinTbl faHa bepe anaapl.
OHnaliH eTiHiW Kanal bepineai?
MaceneH, Kyney:KiritT nopTanfa Kipin, KbI3MeTTi TaHAaFaHHaH KeliH, 6onaluak,
Japbl MeH O3iHiH, }KeKe colKecTeHAipy HemipiH eHrizeai. KeniH on Hekenepi
TipKeNeTiH KeprinikTi aTkapylwbl OopraHHbIH, TipKey 6enimiH TaHAan, Kbiamet
KYHbIH Teneyi Tuic. byaaH KeliH KanblHAbIK Ta nopTanfa Kipin, «KpiameTTepai any Tapuxbl» TapayblH TaHAan,
OHAafbl cypayfa *Kayan bepin, eTiHIWTI aneKTpoHAbl UMPAbIK KonTaHbacbiMeH pacTainabl. HeKeHi TipKkey KyHi
YKaHe OpHbI Typasbl xabapnama NopTangarbl *Keke KabMHeTKe Kenesi.
Heke Kalt mep3im iwiHae Tipkeneai?
Epni-3aiibinTblnapAablH TiPKeYiH *KayanTbl OpraH eTiHil 6epinreH KyHHeH 6ip al 6TKEH COH, XKypriseai.

TipKeyaiH

OHNalH »KoNblj
h, KaHAAN? *

Kak nepeperncrpmposaTtb aBTO OH/IaUH?
tem? Kak nonyuuntb ycnyry oHnaiH?

i > 1. AsTOpM30BaTbCcA Ha nopTtane egov.kz 1 nepeiiTn No KHoOMKe «3aKasaTb
YCNYTy OHNANH».

2. 3anonHUTb 3anpoc U yKkasaTtb MMH nokynatena asTo.

3. NognucaTb 3aNpocC 3NEKTPOHHON LMdpoBon nognuceto (ILN).

4. [MonyunTb NoATBEPKAEHNE OT NOKynaTens.

5. B AM4HOM KabuHeTe 03HAKOMUTLCA C PEe3y/IbTAaTOM OKa3aHUA YCayru.
MokynaTtento HeobxogmMmo Takxke nmeTb UM ana Toro, 4Tobbl cornacoBatb
3anpoc 1 NPOM3BECTM ONATy FOCMOLANH Ha nopTane egov.kz.

Kakos pesynbtat ycayrmn?

Octanocb noexatb B cneyllOH. Mpu cebe nmeTb KBUTaHLKUM 06 onaTe rocnowanH U cbopa, akT perncrpaumm
TPAHCMNOPTHOTO CPEeACTBA, LOKYMEHT 3/1eKTPOHHOW GOPMbI CAE/KM, @ TaKKe CTapble HoMepa M TexnacnopT. B
pesynbTaTe ycayru Bbl NONy4MTe CBUAETENBCTBO O PErMCTPaLMM aBTO M HOBble HOMepHbIe 3HaKu. W, KcTaTtw, 3a-
Ka3aTb rOTOBbLIN Pe3yabTaT MOXHO Ha ZOM Mo noyTe. Torga y Bac oTnageT HeobxoaMmocTb exaTtb B cneulJOH.
Yem ypobHa ycnyra?

1. 9KoHOMMA BpemMeHU. He HY»XHO HUKyAa exaTb, CTOATb B o4epessax U T.4.

2. JKCTeppPUTOPUANBHOCTb. YCayron yaobHO Nonb30BaTbCA, €CAN NPOAABEL, M NOKyNaTelb HAXOAATCA B Pa3HbIX
ropofax 1 gake B pasHbIx CTPaHax.

nepeperucTpuMpoBaTh|
.« ABTO OHNAUH? §
[ N
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