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bubinFbl

2020 Xbin  apgaM3aTtka  iHOeT
ayblpTNanbiFblH - apThin, 6aplwaMbi3abiH,  KapbiM-
kabineTiMmi3zai ceiHakka angbl. OCbl KMbIHABIKTAPAbIH,
apKaCbIHAA KAXbIp-KaMpaTbiMbI3 LWbIHAANBIMN, €piK-
Xirepimi3 kanpana TycTi.

«A3amaTtTapfa apHanfaH YKIMET» MeMNeKeTTiK

KOpropawumsichl MEMJIEKETTIK KbI3METTEpAi
OHTAMNAHAbIPY MEH  aBTOMATTaHAbIpy  YPAiCiH
XenenaeTin, KApaHTUHAIK  LWeKTeynep  ascblHAA

KbI3MeTKepnepAi Kalta [Jaspnay apkbUibl >KaHa
XYMbIC TapTibiHe Kkewipin, Xxanblkka OapblHWa
bIHFAM/bI XaF4an XacayFa Kyw cangbl. HaTmxeciHae,
«3aMaHbIH, TynKi 6onca, Tasbl 6on wan» aemMekui,
a3aMaTTap aKMnapaTTblK 33aMaHHbIH, aFbIMblHA OAaH

carbiH  Genimzenin, umdpnblk cayaTblH OekiTe
TYCKEHiH 6anKaabIK,
OcblHAay KMbIH Ke3eHAe KaWMbIFbiM  KanfaH

OyKapaHblH, KEHiNiH aynan, >XaHblH XaablpaTy YLUiH

dpoHT-0dumCcTEepiMi3aeri Kbi3MeT KepceTy ypaiciHe
e >KaHAWbIIAbIK eHri3in >aTblpMbI3. MaceneH,
eMipiHOeri MaHbI34bl OKMFanapfa opan Kyxart
pacimMaeyre KenreH KpI3MET anywbl1apbIMbI3Fa,
«bi3  >blfy CblnaiMbI3» ic-luapacbiHa  CaliKec,
Ky)KaTTapblH CanTaHaTTbl TypAe TabbicTay ASCTYPiH
KONFa anAblk. byn >kawnbl TOAbIFbIpaK >KypHan
6eTTepiHeH bine anacoizgap.

CoHpaii-ak, OUbINFbl XblIAbIH, COHFbl TOKCaHbIHAA
Xy3ere ackaH obanapbiMbi3 6€H XaHaNbIKTapbIMbI3
Typanbl da Kynafoap 6onacbizgap. Mbicanbl, xep
KaTblHACTapbl canacbiHAaFbl OipkaTap KbI3MeTTepAi
undpnaHabipy XobacblH iCKe acbipbin, COHAAN-
aK MeMNeKkeTTiK KpiameTTepai Blockchain TexHo-
NIOTUACBIMEH  YCbIHY OOMbIHWA  anfalikpl Kajam
Xacagblk, MeMnekeTTiK Kbi3MeT KepceTy 6apbICbiH-
Ja asamaTTapablH OMOMETpUANbIK,  ManiMeTTepiH
KONOAHY MacenecCiH AambiTy OOWMbIHILA XYMbICTAp
atkapbin, an XKO-HbIH XyMbICbiH Oafanay MeH
KbI3MeTTepre Tenem acay npoueciHe QR koa-
Tbl  KONMAAHY MYMKIHAIrH  eHrisgik. CoHpan-ak
KA3aKCTaHAbIKTApFa KOMiKTiH MEeMEeKeTTIK Tipkey
HeMipnik 6enrici MeH Tipkey Typasbl KyaAiriH yire
XKETKI3Y KyMbICbIMeH 6i3aiH MaMaHaap aHanbica 6ac-
Tagpl, an Hyp-CyntaH MeH KapafaHabl KananapbiHaa
KOCbIMLLA TaFbl Aa 3aMaHfa can aBToXKO aLTbiK.

«A3amaTTapFa apHanfaH YKIMETTIH» YXKbIMbI
anAafbl YakbITTa Oa eNiMi3fiH MTiniri ywiH »XyMbiC
icTen, MeM/IeKeTTiK KpbI3MEeT KepceTy CanacblH
LaMbITyFa 6ap Kyww-XirepiH cana 6epmek. EH 6acTbI-
Cbl, 9NeMIIK apeHaga MeMJEeKeTIMi3aiH MapTebeci
OMiK, XankbIMbI3ablH, ~Oipniri  6ekeM, e©ckeneH
ypNakTbiH 60nalafbl XapKblH 6onFan!

KypmeTneH, Ocemryn bantawesa,
«A3amaTTapfa apHanFaH yKimeT»
MeM/EeKeTTiK Kopnopauumsacbi»
KOMMeEpLMUAbIK, eMeC aKLLMOHepNiK
KOFaMblIHbIH, 6ackapMa TepaibiMbl
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AOPOTUE APY3bA!

2020-bIt4 rog, CcTan HeNpocCTbIM ANS BCeX Hac. B
3TO HenpocToe BpeMs rockopropaums «lpasutens-
CTBO OJ11 rpakaaH» cMorfia MobuimM3oBaTh BCE CBOM
cunbl Ha 6ecnepeboiHoe 1M KayecTBEHHOE OKasaHue
roCcyaapCTBeHHbIX YCIYr B AUCTAaHUMOHHOM U 3neK-
TpOHHOM ¢opMaTe.

lNaHpemMus KOpOHABMPYCHOM MHEKLMM OXBa-
TMNa BeCb MMP U NOBAMANA Ha BCe cdepbl XU3He-
[eaTenbHOCTM rpaxaaH. B ycnoBusax ypessblyaiHoro
MOMOXEHMUS Mbl CMOIN BbICTPO COPUEHTUPOBATHLCS
M onpenenuTb NPaBW/bHBIM KypC paboTbl M daxe
HaMeTWTb NNaH JanbHerwero pa3suTms. OnepaTopsl
LIOH B nepuopg Yl pabotanu B KayecTBe KOHCY/b-
TAQHTOB KOHTAKT-LeHTpa 1414 u BMaoeoonepatopos
Ha noptane egov.kz. OHM ob6pabaTbiBanu ThiCAUM
3BOHKOB M 0OpalleHuii execyTouHo. [lpyras yactb
Hallero KoNinektMBa - paboTHUKM 63K-0ducos
coumanbHoro obecneyeHuns B TpM CMeHbl paboTtanu
Hag TeM,4Tobbl 06ecneyYnTb CBOEBPEMEHHDLIN pacyeT
M HaYUCIEHME MEHCUM M COoLMaNbHbIX MOCOOUH, B
TOM umncne u Bbinnatbl 42500.

BMecTe ¢ nocTkapaHTMHHbIMM NocnabneHnamMm
MPULLIO M HOBOE BMAEHWE TOro, KAaKMMMU [OMKHbI
ObiTb OTHOWIEHMS Mexay noabMu U “TpaBuTenb-
CTBOM A9 rpaxnaH”. B 310 Henerkoe BpeMs BCEM
HaMm HeobxoauMa noaaepka M MoHUMaHue. Tak, Mbl
CTanu BHUMATENbHEE K KaXXA0MY, KTO NpULLIEN K HaM

DEAR FRIENDS!

The year 2020 was not an easy one for all of us.
At this difficult time, State Corporation “Government
for Citizens” was able to mobilize all its forces to
provide uninterrupted and high-quality public
services in remote and electronic format.

The coronavirus pandemic has spread around
the world and affected all areas of life. In an

- Mbl CTanW AapuTb TeNN0, NO34PaABAATL C CAMbIMMU
BaXXKHbIMW COObLITUAMMW, PaflOBaTLCA POXAEHMUIO, HO-
BbIM [OKYMEHTAaM MW KPYMHbIM MOKYMKaM BMeCTe C
rpaxgaHamu.

Co BpeMeHeM KoHuUenuusa “Mbl gapum Tenno”
CTAQHET He TOMbKO pe3ynbTaToM Mpouecca nosnyye-
HWMS FOCYOAPCTBEHHbIX YCAYT, HO UM CTUNEM XKM3HMU,
OCHOBOM MPOYHbIX M YBAXMUTENbHbIX OTHOLIEHUIA
Mexay paboTHMKaMM rocKoprnopaLmu 1 TeMU, KTO K
HaM obpalaeTcs.

Manpemusi COVID-19 nokasana Ham, 4To MUP
MEHSETCA U Mbl JO/MKHbI MEHATbCS BMECTE C HUM.
bynywmii rog obelaet HaM NPoOAOJIKEHME MONOXKM-
TeNbHbIX MeTaMopd03 - Mbl MPOAOIKNM aBTOMATU-
3MpOBaTb M YNpoLaTb NpoLecchl, 0bneryatb nony-
YyeHue rocyaapCTBEHHbIX YCUIYr M HAXOAMTb HOBble
KaHanbl CBA3M, YTOObI OXMAAHUS ObiCTpee BOMNOTU-
JIUCb B peanbHOCTb.

B 3TOM BbiNycke Oykneta Bbl Y3HAeTe O HAWMX
pe3ynbTaTtax M HOBbIX [LOCTMXXEHMSAX, MO3HAKOMM-
Tecb C HOBLUECTBAMM B Cdepe OKa3aHUs Trocycyr,
CMOXKeTe NOCMOTPETb MO-HOBOMY Ha HalUMX Kossier
M MHOroe apyroe.

C yBaxxeHueM, Acemrynb bantawesa,
MNpeacepaTtenb npaBneHUs HEKOMMEPUYECKOro
aKLMOHepHoro obuiectBa «locyaapcTBeHHasn
Kopropauusa «[MpaBuUTeNbCTBO ANA rpaXkaaH»

emergency situation,we were able to quickly orient
ourselves and determine the right course of action,
and even set out a plan for future development.
During the period of the emergency, Public Service
Center operators worked as a 1414 contact center
consultants and video operators on the egov.
kz portal. They processed thousands of calls and
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appeals on a daily basis. Another part of our team -
back-office social security employees - worked three
shifts to ensure that pensions and social benefits,
including 42500 payments, were calculated and
accrued in a timely manner.

Along with post quarantine easing, a new
vision of what the relationship between people
and ‘government for citizens” should be like
has come into being. At these difficult times, we
all need support and understanding. Thus, we
became more attentive to everyone who came to
us - we began to give warmth, congratulate with
the most important events, and enjoy the birth,
new documents and big purchases together with
citizens.

Over time, the concept of “We give warmth”
will become not only the result of the process
of receiving public services, but also a lifestyle,
the basis of a strong and respectful relationship

o
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between the employees of the state corporation
and those who come to us.

The COVID-19 pandemic has shown us that
the world is changing and we must change with
it. Next year promises us a continuation of positive
metamorphoses - we will continue to automate and
simplify processes, make it easier to obtain public
services and find new channels of communication
so that expectations can be translated into reality
more quickly.

In this issue of the booklet you will learn about
our results and new achievements, learn about
innovations in the provision of public services, and
be able to take a fresh look at our colleagues and
much more.

Best regards, Asemgul Baltasheva,

Chairman of the Board of

a non-profit joint stock company
“Government for Citizens” State Corporation”

e
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#B13)XblJTYCbINJIAUMDI3:

XAHA ToCll

«A3aMaTTapfa apHanfaH YKiMeT» MeMJIeKeTTiK
KOprnopaumscbl  KbI3METKepNepaiH  KoprnopaTuBeTi
KYHIbUTbIKTapbIH KaNbINTacTbIpy bafbITbiHAA
6enceHzi XyMmbIiC Xyprizin >aTblp. MaceneH, XKO
KbI3MeTKepniepi 6anacbiHblH, Tyy Typanbl KyafiriH,
Xeke 6acblH KyanaHAblpaTblH KyXaTTbl Hemece
XYPri3ywWi KyaniriH anfaw anfaH, 3eMHeTKe LWbIFblN
XaTKaH  Kenywinepai  emipiHferi  yMbITbiIMac
CaTTepiMeH KyYTTbIKTan, blibl nebi3gepiH 6ingipyae.

Ocbl «bi3 Xbiny CbIMNaNMbI3» iC-LUIAPAChl ASCbIH-
[a KoprnopauMsiHbiH 6ackapma TepaibiMbl 9CeEMIYN
bantalweBa ga asamaTTapfa Kpi3MeT kepceTTi. On
enoppaparbl Ecin aymanbiHbiH, N21 XKO 6eniMiHoe
€ri3 HOpecCTeCiHiH anfalwkbl KYXaTblH anfaH arta-
aHaHbl, 38 b1 eHbeK eTin, KYpMeTTi AeMasibiCKa
WbIKKAH OKbITYLUbIHbI X3He 16-Fa TOMbIM, anfallKbl
XeKke KyoniKTepiH anfaH afanbl-kapbiHoac PayaH
MeH Apy)KaHIbl KYTTbIKTaM, KY>KaTTapblH CanTaHATTbI
Typae TabbicTaabl.

«9neMm e3repai, oHbIMeH bipre 6i3 fe e3repyimis
kKepek. KbI3MeT  anywbinapabl  XirepnaeHaipin,
KyaHbILLbIH 6enicin, apke3 KonaaybiMbi3 KaxeT. Map-
KETONOorTap MyHbl TYTbIHYLWbIHbIH, KanayblH Taby aep,
an 6i3 OHbI LWbIHAMbI bIKbIIAC TAHbITY Aen Ginemisy,
- penpi bantawesa.

TepalbiM  KOMbIHAH Ky)XaT anfaHgap pAda o3
MiKipiH anTyabl XeH Kepai. «MeMnekeTTik Kopmno-
paums TepanbIMblHbIH, KbI34APbIMbI3AblH, aNiFaLLKbI
KYPKATTapbIH TabblCTaFaHbIHA 6Te KyaHbIWTbIMbI3. Konbl
>KEHiN 60nbIn, onapablH A3 XKONbl ALWbIK, 9pi XKaPKbIH
bonagpl fen ceHeMisw, — geni JaHenus meH AganuH
ecimpi erisgepain, akeci PenHar LLarimapaaHos.

binim Gepy canacbiHOoa 38 >Xbln eHOEeKTeHreH
CanTtaHat ApTbiKkOBa 3eMHeTKepnikke 6GannaHbICTbl
KyKaTTapblH peTTeyre KenreH. On  MeMnekeTTik
KbI3MET KepCeTy CafacbiHAa MyHAAnabl 6ipiHwWi pet
Ke3[ecTipreHiH xacbipMagbl. «kKypMeTTi gemManbicka

KbIBMET KOPCETYAIH

LWbIFYbIMMEH KYTTbIKTaM XKaTkaHAapblHpI3Fa Ken pax-
MET, eTe XaFbIMAbl 9Cep anabiM. Enimisae e3 azamart-
TapblHa OCbIHAAM INTUNAT KepCEeTETIH YMbIMAAPAbIH
Gapbl KyaHTaabl»,- Aeai on.

Backapma TepaiibIMbiHbIH, @3aMaTTapAblH XaHbIH
YKaAblpaTbiM, KEHiN-KYyMiH KeTepyre OaFbiTTaNFaH Wri

B6acTaMacblH  KOPMOPAUMSHbIH,  TOM-MEHeKMEHTI
XoHe 0apnbik, aiMakTapaarbl duavan 6aclwbinapel
na kongaapl. Onap XKO 6enimaepiHe apHalibl 6a-
pbin, a3amaTTapFa Xbiay CbliNay apKplibl ©34epi ae
YKaH XblyblHa O6NEHIN KAWUTThI.
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#MbIOAPUMTENNO: B NPABUTEJIbCTBE A/
FPAXOAH MEHAKOT NOoAX0oA4 K ObC/NTYXXUBAHUIO

KINEHTOB

B Hactoswee Bpems rockopnopaums «[lpasu-
TENbCTBO ANSi FPAXAAH» NPOBOAMT aKTUBHYO paboTy
no GOpMMPOBAHUIO KOPMOPATUBHbBIX LLEHHOCTEN pa-
60THMKOB. B yacTtHocTn Tenepb paboTHukM LIOHoB
n0O34paBAsHOT rpaXaaH Cc Haubonee 3HAaYMMbIMU CO-
ObITUAMM B XXM3HU, TAKUMUM KaK poxaeHMe pebeHKa,
nosyyeHve nepBoro AOKYMeHTa yA0CTOBEepSOLLErO
JIMYHOCTb, MEPBOr0 BOAWUTENLCKOMO YA0CTOBEPEHUS,
BbIXOA, HA MEHCUI0 U T.4.

HoByto koHuenuuio obcnyxmBanHus B LIOHax
3anycTuan B ceHTabpe 3toro roga. B pamkax gaH-
HOM KOHLEeNnuuu B LEHTpe 0OCNYXMBaAHUS Hacene-
Hna N2 1 Ecunbckoro parioHa CTONMLbI FOCYCayru
rpakgaHaM oOKasblBana npencenateNb NpaBneHuUs
rockopriopaumm «[paBUTENBCTBO ANS  FpaXAaH»
Acemrynb bantawesa. lloMMMO TpagMLMOHHOIO 06-
CNTY>KMBAHUS OHA TOPXKECTBEHHO NO34paBuia HOBO-
MCMEYEHHbIX POAUTENEN C POXKAEHWEM OONTOXAAH-
HOW OBOMHM, yumTens, ¢ 38-neTHUM CTaxkeM paboTbl,
C BbIXOAOM Ha 3aCNYXXEHHbIM OTAbIX, @ 16-NeTHUX
GMM3HALWEK C MOMYYEHMEM MEPBOrO B XM3HWU yAo-

CTOBEPEHMS IMYHOCTH. Yenyrononyyatenn Bmecte C
LOKYMEHTaMu1 MoNyyYnnu nogapku ot npeacenatens
npaBieHns rockopnopaumm.

Mo cnoBam Acemrynb bantaweBoi, Takum 06-
pa3oM, roCKOpNopaums BblpaXKaeT FOTOBHOCTb Bbl-
XOAMTb 33 paMKuM MPOCTOr0 OKasaHus rocyciyr u
[apWTb YYTOUKY Tenna U Ao6poTbl, KOTOPbIX UMEH-
HO CerofHs B HaweM obLwecTBe He xBaTaeT. «Mup
MEHSETCS, U Mbl OO/MKHbI MEHATbCS BMECTe C HUM.
MposBnaTs yyactne, 0604psSTb M pafoBaThCs BMecTe
C rpaxgaHamu. MapkeTonoru HasoByT 3TO K/IMEHTO-
OPMEHTUMPOBAHHOCTBIO, @ Mbl Ha3bIBAEM 3TO YenoBe-
4yeckMM Noaxopom»,- rosoput bantawesa.

CTouT OTMETUTb, YTO OTK/IMK FpaxdaH He 3acTa-
BMA cebq xaaTb. «<HamM o4YeHb NPULTHO, YTO MEpPBbIN
LOKYMEHT HallWM AeTaM Bpy4yuaa MYHO npeacena-
Tenb rockopnopaumu. Hageemcs, 4to C ee nerkow
PpYKM Lopora Hawmx godepen byoer Takom xe yaau-
HOW WM CBET/ION®, - paccKa3biBaeT oTel, 6An3HALWEK
HaHenuun n Aganun — Penat LarimMapaoaHos.

CanTaHat ApTbikoBa 38 neT npopaboTana B che-
pe obpa3oBaHus. Ee yueHMKkn paboTatoT kak B Kazax-
CTaHe, TaK v 3a ero npenenamu. NpusHaeTcs, yto ¢
TakuM 06CnyxMBaHveMm B cdepe rocygapCTBEHHbIX
ycnyr ctankuaetcs Bnepsble: «OcCTanocb oyeHb
NpUsSTHOE BMeyaTNeHue, YTO MeHS TaK MPOBOXAIOT
Ha 3aC/yXKeHHbIM oTAbIX. bonbwoe cnacubo. Mpust-
HO 0CO3HaBaTb, YTO B HaLIeM rocyJapcTBe ecTb op-
raHu3auuu, rae NposBAAIOT TaKoe yyacTue K CBOUM
rpaXkgaHamy».

Bcnen 3a npeacepateneM  npaBneHuMs  roc-
kopnopauuu, ycnyrm B LIOHax okasan Becb TON-
MeHemkMeHT [lpaBuTenbCTBa AN  rpaxaaH, oT
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3amecTuTenel npeacefaTens npaBneHUs A0 ynpas-
NAOLWMX AUMPEKTOPOB. B pernoHax — aupektopa pu-
NNAnoB 1 ux 3amectutenu. Bce oHm Tak xe nosgpa-

BN KJIMEHTOB C Haubosiee 3HAUYUMbIMU B KM3HM
COObITUAMM, MOAAEPHKAB AAHHYI KOHLIENLMIO.

#WEGIVEWARMTH: THE GOVERNMENT FOR
CITIZENS IS CHANGING THE APPROACHTO

CUSTOMER SERVICE

At present, the State Corporation “Government
for Citizens” is actively working to develop
corporate values for its employees. In particular,
now the employees of Public Service Centers are
congratulating citizens on the most significant
events in their lives, such as the birth of a child,
obtaining their first ID card, first driving license,
retirement, etc.

A new service concept was launched at Public
Service Centers in September this year. Within
the framework of this concept, public services to
citizens were provided by the Chairman of the
Board of the State Corporation “Government for
Citizens” Assemgul Baltasheva at the Public Service
Centre No. 1 in the Yessil district of the capital. In
addition to the traditional services, she solemnly
congratulated the new parents on the birth of the
long-awaited twins, the teacher, with 38 years of
work experience, with a well-deserved rest, and
16-year-old twins with the first identity card in
their lives. The recipients, along with documents,
received gifts from the Chairman of the State
Corporation.

According to Assemgul Baltasheva, thus, the
State Corporation expresses its willingness to go
beyond the mere provision of public services and
give a little warmth and kindness, which today is
lacking in our society. “The world is changing, and
we must change with it. We must show participation,

encourage and rejoice together with citizens.
Marketers will call it customer focus, but we call it
a human approach’,- says Baltasheva.

It is worth noting that the response of citizens
did not take long. “We are very pleased that the
first document was handed over to our children by
the Chairman of the State Corporation personally.
We hope that from her easy hand the road of our
daughters will be as successful and bright”, - says
the father of twins Daneliya and Adalin - Renat
Shaimardanov.

Saltanat Artykova has been working in education
for 38 years. Her students work both in Kazakhstan
and abroad. She admits that this is the first time
she has encountered such a service in the public
service sector: ‘| have a very pleasant impression
that | am being escorted to a well-deserved rest.
Thank you very much. It’s nice to know that in our
country there are organizations that show such
participation to their citizens”

Following the Chairman of the Board of the
State Corporation, the entire top management
team of the Government for citizens has provided
services in the Public Service Centers, from Deputy
Chairman of the Board to Managing Directors. In
the regions services have been provided by branch
directors and their deputies. All of them also
congratulated customers on the most significant
events in their lives, supporting this concept.
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XAHA ABTOXKO-JIAP AllbliNAbl

EnAi Kenik KypanoapblH KalTa TipKey >aHe
XKYPTi3yLWi KyaniriH aybICTbIpY YLLiH aCTaHANbIK KeJliK
nenepi kana colpTbiHaarbl aBTOXKO-Fa 6apmai,A-82
KeweciHae opHanackaH «Hypnbl >on» TeMipxon
BOK3asiblHAAFbl OeniMre XyriHe anagbl.

byraH peniH 6apnblk >KYKTEME enopaanafbl
Xanfbl3 MaMaHpaHablpbuiFaH  XKO-fa  TyceTiH.
Cebebi enoppapafbl aBTOKenik 6asapbl — €H,
ipinepaiH Oipi xaHe MyHOa aBToKeniktepai Hyp-
CynTaH TypFbiHAAPbI FaHA eMEC, KaKblH MaHAAfbl ay-
OaHOap MeH KananaphaH aa catbin anyra kenegi. Co-
HbIMEH KaTap 6ac KanaHblH, TYPFbIHAAPbIHbIH, CaHbI
XbI1 CaMblH ©cin Kenepi, 6yn fa XanblKka Kbi3MeT
KepCeTy OpTa/ibIKTapblHA TYCETiH XYKTEMEHIH, apTybl-
Ha acep eTen,.

XaHa 6eniMHiH >XYMbICbIMEH TaHbICy ywiH KP
Undpnbik, gaMy, MHHOBAUMS aHe aspofapbiw
eHepkacibi mMuHucTpi bafmat MycuH, Hyp-CyntaH
KanacbiHblH, aKiMi Antan KenriHoB aHe KP
MeMneKkeTTiK KbI3MET iCTepi areHTTiriHiH TeparibiMbl
AHap XavibliFaHOBa fa apHaubl Kengi.

«A3amaTTapfa apHanfaH YKiMeT» MeM/IeKeTTiK
KOPNOpPaLMSAChIHbIH, b6ackapMma TepanbIMbl
ocemryn bantaweBaHblH aNTYbIHLIA, €n0pAanbiK,
aBToXKO-ma KyHiHe eKi MbIHFa >XYblK afdaMfa
Kbl3MeT KepceTineai. «Kenikti caTtbin  anylbl
asaMaT MaMaHOaHAbIpbINFaH OeniMre caTylbl-
MeH 6ipre keneTiHiH eckepcek, XKO-pafbl agam
Kapachbl ewkawaH asarmangbl. KopoHaBupyc naH-
OeMuacbl  WafblHaa Oip fMMapaTTa oOCbiHWAaMa
a3aMaTTbl Kabbingay KayinTi, COHObIKTAH eKiHLWi
MaMaHAaHAObIPbUIFAH OpTanblK ally Typasbl Wewim
KabblngaHabl», — geni bantawesa.

MamaHgaHabipbiniFaH XKO-ga  aBTokenikTepai
KaWTa TipKeyre apHanfaH 23, XyprisyLwi KyanikTepiH
AYbICTbIPATbIH 3, COHAAM-AK KOTEPME XIHE XEHiNAiIK
Tepesenepi ywiH 6ip-6ip xymbiC opHbl 6ap. CoHbI-

mMeH KaTtap KP lwki ictep MUHUCTpPAIriHIH gepekTep
6a3acblHaH aKknapaTTblK aHblKTaManap GepeTiH Te-
pe3e KapacTbipblaFaH. OpTanblk aHa XunhasgapMeH
KoHe TexHuKaMeH XabpgbikTanFaH. Kenik Kolofa
ApHanfaH TyYpakTbiH ayMaFbl 70 MblH WapLWbl METPAI
Kypanabl.

CoHpar-ak KaparaHobl KanacblHAa Oa eKiHLWi
MaMaHgaHablpbinFaH XKO icke kocbingbl. bbiTo-
Bas K-Ci, 18/1 MekeHxalblHOA OpHaNackaH >KaHa
b6eniMae KaparaHAbUIbIKTAp MEH Kana KOHAKTapbl
KeNiKTi KanTa Tipkey OOMbIHIIA KbI3METIH ana ana-
Abl.An MykaHoB, 5-Teri 6ypbliHFbl 6enimae Xyprisyui
Kya/likTepiH 6actankbl 0Oepy >kaHe ayblCTbipy
KbI3MeTTepiH anyfa 6onagpbl.

XaHa kaparaHabuUiblk, aBTOXKO-ga aBTOKeniKTi
KanTa Tipkey ywiH 20 >XyMbIC OpHbI, COHOAN-aK,
1 >KeHinpik Tepeseci XaHe [avblH KyXaTTapabl
6epyaiH 4 Tepeseci xyMbic ictenmi. 200 opbIHAbIK,
aBTOTYpak b6ap.
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B HYP-CYJITAHE U KAPATAHAE OTKPbIJIUCDb

HOBDbIE CMELLOHDI

Tenepb Ong Toro, 4tobbl MepeperncTpupoBaTh
ABTOTPAHCMOPT M 3aMeHWTb BOAMTENbCKOE YAOo-
CTOBEPEHME CTONIMYHLIM aABTOBNALENbLAM HEOOSs-
3atenbHo exatb B cneullOH 3a ropoa. OHM MoryT
NONYYUTb 3TU YCIYTU HA TEPPUTOPUM BOK3ANbHOTO
Komnnekca «Hypnbbkon», no agpecy yn. A-82.

PaHee Ha eAMHCTBEHHbIN CMEeLManM3MPOBaHHbIN
LUOH B crtonuue npuxogmnacb 6onblwas Harpys-
Ka. JTO 0ObSICHAETCS TEM, YTO B CTOMIMLLE OAMH U3 Ca-
MbIX 60NbLIMX aBTOPbIHKOB M aBTOMOOWIM 34eCh No-
KynarT He ToNbKo xutenn camoro Hyp-CynTaHa, HO
M 6nmnsnexalwmx panMoHoB U roponos. Kpome Toro,
HaceneHue CTOMMLLbI EXEroO4HO YBENMUYMBAETCS, YTO
TaKXKe NpMBOAUT K Harpyske Ha LIOHbI.

C pabotort HoBoro aBToLlOHa o3HakoMunaucb
MUHUCTP UMPPOBOro pasBMTUS, MHHOBALMIA U a3-
POKOCMWUYECKOW NpOMbIWNEHHOCTH barpat MycuH,
akum ropoga Antan KynbrMHoB W npepcepatenb
ArentctBa PK no genam rocynapCTBeHHOM Cinyxbbl
AHap XXannraHosa.

Mo cnoBaM npeacenatens npaBiAeHUs TOCKOP-
nopauuu «lpaBuUTeNbCTBO 4N rpaxaaH» AceMrynb
banTawesBon exenHeBHO B cTonnyHom creullOHe
06CNy>KMBANUCh OKONO ABYX ThiCaY yenosek. «Ecam
y4eCTb, YTO MOKynaTenb aBTo npuxoguTt B cneuyllOH
He OAMH, a C NPOAABLIOM, TO Mbl BUAMM MOCTOSIHHbIN

notok nogen B cneullOHe. B ycnoeuax naHaemumm
KOpOHaBMpYyCa MPUHUMATb CTONBbKO FpaXAaH B Of-
HOM 34aHUKM Hebe3onacHo, N03TOMY ObIIO NPUHATO
pelweHne oTKpbITb BTopoi cneullOH», - pacckasana
bantawesa.

B cneullOHe dyHKuMOHMPYOT 23 paboumx Me-
CTa ONs nepeperncrpaumm aeto, 3 paboumx mecta
LS 3aMeHbl BOAUTENbCKMX YAOCTOBEPEHUM, @ TAKXKe
no 1 paboyeMy MecTy Ha OMTOBOE M JIbFIOTHOE OKHa.
[lononHUTeNbHO pa3MeLLeHO OKHO A/ BblAAuM MH-
(OpMaLMOHHbIX CMpaBOK M3 6a3bl AaHHbIX MB[ PK.
LleHTp ocHalleH HoBoM Mebenbio M TeXHUKON. Ume-
eTca napkoBKa nnowaabtd 70 TbiCAY KBagpaTHbIX
MeTpOoB.

Takxke, B KaparaHge opraHmnsoBaH BTopon Cre-
unanusnpoBaHHbli LIOH. B HeM kaparaHAMHLbI U
rocTM ropofa CMOryT MOAYYUTb YCUITYrM TOMBbKO MO
nepeperucTpaumm TpaHcnopta. Hoebii cneyllOH
HaxoauTca no ynuue boitoBas, 18/1. lMpu 3tom B
ctapom cneullOHe Ha MykaHoBa, 5 MoxHO 6ygpet
NOMYYUTb YCIYrM TOSIbKO MO 3aMEHEe WM NepPBUYHOM
BblAaye BOAMTENbCKUX YLOCTOBEPEHM.

B HoBOM kaparaHguHckom crneullOHe @yHKLMO-
HupyeT 20 pabounx MecT pAns nepeperncrpaumm
aBTO, a Takxke 1 broTHoe OKHO M 4 OKHa BblAauu ro-
TOBbIX OKYMeHTOB. MMeeTcs napkoska Ha 200 mecT.

08, cumens 2. Hyp-Cynmax

MEemuJI, Ymo y MeHsl 3aKOH4YUBAeMCcsl CPOK 80OUMENbCKO20 YyOOCMO-
0p00, 4mobbl nocemums cneuyuanusuposarHsili LLOH He xomenoce.
noMHuUM 06 omkpeimuu 8mopo2o cneyllOHa.

ol 0eHb, npuwen 8 LIOH. Yepe3 MuHymesl 3 ¢ MOMEHMA NojyyeHus
bI38aJ1 cneyuanaucm. Yxe yepe3 muHym 40-45 nonyyun Hogwble npasa
Meuyy, 4mo 30ecb c030aHbl 8ce YCo8us 015 KOMPOPMHO20 0xUda-
J1eH CAaxeHHol pabomod cneyuanucmos!
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NEW SPECIAL PUBLIC SERVICE CENTERS OPENED
IN NUR-SULTAN AND KARAGANDA.

Now, in order for the capital’s car owners to re-
register vehicles and replace the driver’s license, it
is not necessary to go to the Special Public Service
Centers out of town. They can get these services
on the territory of the “Nurlyzhol” Railroad Station
Complex, at the address: A-82 Street.

Previously,the only Special Public Service Center
in the capital had a heavy workload. This is due to
the fact that the capital has one of the largest car
markets and cars bought not only by residents of
Nur-Sultan itself, but also by residents of nearby
districts and cities. In addition, the population of
the capital is increasing every year,which also leads
to the load on the Public Service Centers.

Minister of Digital Development, Innovation and
Aerospace Industry Baghdat Mussin, Akim of Nur-
Sultan Altai Kulginov and the Chairman of the Agency
of the Republic of Kazakhstan for Civil Service Affairs
Anar Zhailganova got acquainted with the work of
the new Special Public Service Center.

According to the Chairman of the Board of
the State Corporation “Government for Citizens”
Assemgul Baltasheva, about two thousand people
were served daily in the capital Special Public
Service Center. “If we take into account the fact
that the car buyer does not come to the Special
Public Service Center alone, but with the seller, we
see a constant flow of people in the Special Public

Service Center. In the conditions of coronavirus
pandemic it is not safe to accept so many people in
one building, so it was decided to open the second
special center”, - said Baltasheva.

There are 23 workplaces for re-registration
of cars, 3 workplaces for replacement of driving
licenses, as well as 1 workplace each at the
wholesale and preferential window in the new
Special Public Service Center.There is an additional
window for issuing information certificates from
the Ministry of Internal Affairs of the Republic of
Kazakhstan database. The Center is equipped with
new furniture and appliances. There is a parking lot
with an area of 70 thousand square meters.

Also, a second Special Public Service Center has
been organized in Karaganda. There Karaganda
residents and city guests will only be able to receive
services for re-registration of transport. The new
Special Public Service Center is located at 18/1
Bytovaya Street. At the same time, at the old Special
Public Service Center located on 5 Mukanova Street,
it will only be possible to receive services for the
replacement and initial issuance of driving licenses.

The new Karaganda Special Purpose Centre has
20 workplaces for car re-registration, as well as 1
preferential window and 4 windows for issuing
ready-made documents. There is parking for 200
cars.

ev, Karaganda resident

Karaganda! Yes, there is another Special Public Service Center in our
d news, especially for car enthusiasts.

congratulate everyone on the opening of the Special Public Service
7, and | would like to express my gratitude to the Special Public Service
2ir quick and high-quality service. Everything was very pleasant, thank
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XKO-OA MEMJIEKETTIK KbISMETTEP YLWIH QR-

TOJIEM XXACAN AJTACbI3

«A3aMaTTapfa apHanfaH YKiMeT» MeMIeKeTTiK
KbI3MET KOpCeTy CaNacbiMeH KaTap, MeMNeKeTTiK
6axkabl Teniey TacinaepiH Ae AAMbITbIN XaTbIp.

MaceneH, eHai azamattap XKO-fa 6GapfaHpa
MEMJIEKETTIK KbI3METTEPAiH aKbICbIH A2J1 OCbl XXepae
Homebank xaHe Kaspi.kz kocbiMwacbiHaa QR-kop
APKbINbl KE3EKCi3, KAYIMCi3 XXaHe Te3 Tenen anagpl.

MeMneKkeTTiK KbI3METTEPAiH, aKbICblH TeNneyaiH,
6y TaCiNiH NnanganaHy yuwiH:

o XKO MeHepxepiHe Kbl3MeTKe Tancbipbic 6epy
KaXXeT, on O6ip MWHYTTbIH iWiHAEe OTiHIMAI XaHe
Tenem ywiH QR-koaTbl Kypanabl. QR-Ko4, ap KAMEHT
YWiH apbip Kbl3MeTi 6OMbIHLLA XXeKe Kypbliasbl;

e CMapTdOHbIHbI3AaFbl Homebank kocbiMLWwackIH
nanganaHa oTbipbin, QR-kon TaHOACkIH KOCY KAXKET;

® Ci3re KbI3MET KepCeTiM OTblpFaH MeHemXepaiH,
MOHUTOPbIHAA acakTanFaH QR-KoaTbl CKaHepaeH
OTKi3in, an-caTTe TeNeM XYprisy KaxerT.

CoHpai-ak, 6yn Tenem TaciniH QR dyHKumack
OpHaTbIIFaH ysnbl onepaTopnap KOCbIMLWanapbiH
nanganaHywbliap Aa KonaaHa anagpl.

Kasipri yakbitta XKO-ga MeMnekeTTiK Kpi3-
MeTTepaiH 6acbiM KenwWiniriHiH, OHbIH ilWiHae aaineT
opraHapbliHaH, 6acka MeMnekeTTiKk opraHaapaaH,
CoHpav-ak, KaszakctaH Pecnybnukacbl HOTapuycTa-
PbIHAH LWbIFATbIH KYXKaTTapFa anoCTU/b KO AbIH, He-

Kere Typy Typasbl aHblKTaMaHbl anyLblH, aTbiH, TETIH,
OKeCiHiH aTblH aybICTbIpyFa KaWTa Kyanik anyfa,
a3aMaTTblK X3 akTinepi xka3banapblH XXOHFa BTiHIM
6epyaiH xaHe 6ackanapabiH, akbiCbiH Teneyre 6ona-
Abl.

OR-kof - aK KoHe Kapa nuKcenbaepaeH
KypanfaH >kaHe OipHelwe >y3[ereH CUMBOJ-
LapAbl KOATayFa MYMKiHLIK ©epeTiH LWTpuUXKOA.
KonpaHywhbiFa 6ipHelwle cekyHp iWiHAe KaXKeTTi one-
pauMaHbI Xy3ere acblpyfa X0 awaTtblH 6yn TeEXHO-
Nniorvs Kasipri 3amMaHAa eH KoNansbl XKaHe Kayincis
diC peTiHAe YCbIHbINAabI.

b1710pAa 06/1bICLIHbIK MYPFLIHLI

emmepoiH 6ax canviFbiH QR-KOO apKblibl mesey MyMKiHOiel
e, 3aMaHFa cal mesemM Macini. 9cipece, XaAbIKKA Kbi3MeM
HOQFbI HEKeMEeHWIK KaccanapobiH KOMUCCUSCbIHa 6ona wy
IMAWIA AHA/bIK. OPUHE, 33i/10en 0MbIPMbIH.

| 0e by #aHanbiK KyaHmmesl, cebebi KoMa-Koa akuiaHsl Kasip
p0a OHAGUH MesieM xacay annapamsl KebiHe *#ymbic icmemeli
UCCUSIChI YWIH 63iM Wy WelFapMacam 04, iwmel Hapassl eoim.




govéc.kz

B LOHAX AOCTYNHA QR-ONNIATATOCYCNYT

«[paBMUTENBCTBO ANS TpaXaaH» HenpepbiBHO
paboTaeT Haf ynpoLweHneM MexaHu3Ma nonyyeHus
rocycnyr, B TOM yucne Hag cnocobamm onnatbl roc-
MOLUNH 33 FOCYCNyru.

K npumepy, rpaxgaHe npu noceweHun LLIOH
MOTYT TYT e, 6e3 oyepenen U ANUTENIBHOTO OXM-
[aHWs, MTHOBEHHO M 6e30nacHoO onnNaTUTb Mony-
YeHHble roCyfapCTBEHHblE YCNYrM MpU MOMOLLM
OR-kopa B npunoxernunax Homebank u Kaspi.kz,
6e3 Heob6XoAMMOCTU PYYHOro BBOAA AAHHbIX MNa-
TEXHbIX KapT.

[ns Toro, 4Tobbl BOCNOMB30BaTLCSA 3TUM CMOCO-
60M onnaTbl rocyAapCTBEHHbIX YCNyr He06X0ANMO:

® 3aKasaTb ycnyry y MeHepxepa LLOH, koTtopebii B
TeyeHne MUHYTbI chopmupyet 3asBky M QR-kog, ans
onnatbl. QR-koa, dbopmMupyeTca MHAMBUAYANLHO MO
KaXKAO0M ycnyre v Ans KaXAoro KIMeHTa;

e BOCMNO/b30BABLWMNCL MPUIOXKEHMEM B BalleM
cMapTdhOoHe, aKTMBM3MpPOBATb 3HA40K QR-koaa;

e OTCKaHMpoBaB QR-kopn, chOpMMpPOBaHHbIN Ha
JKpaHe MOHUTOPA, 06CNYXKMBAKOLLErO BaC MeHeaxe-
pa, NPOM3BECTM MTHOBEHHYIO ONNaTy.

Bocnonb3oBaTbCa 3TOM YCIYroM MOryT TakKxe
noNb30BaTeNu MPUNOXKEHUA MOOWMNbHBIX oOnepa-
TopoB KazaxcrtaHa co BCTpoeHHoM dyHKkumen QR-
onnartbl.

B HacTosiwee BpeMsa B LLOHax MOXHO onnatutb
6ONbWMHCTBO rOCYAAPCTBEHHbIX YCNYr, B TOM 4YMUC-

e anoctMnuMpoBaHue oMUUMANBHBIX OOKYMEHTOB,
MCXOOALLMX M3 OpPraHOB HOCTULMM, UHbIX rocyaap-
CTBEHHbIX OPraHoB, a TaKxe HoTapuycos Pecnybnu-
kn KasaxcraH, nofy4yeHue CNpaBKM O 3aKIHOUEHUU
Hpaka,nofaya 3asBKM1 Ha NOBTOPHOE CBMAETENbCTBO
0 nepeMeHe MMeHu, GaMuInm, OTHECTBA, AaHHYIMPO-
BaHME 3anucert aKTOB PAXOAHCKOTO COCTOSIHUSA U
MHOroe gpyroe.

QR-kof — 3TO ABYXMEPHbIN WUTPUXKOL, KOTOPbIN
COCTOMT U3 YepHbIX 1 Benbix NMKcenen u No3BonseT
KOAMPOBATb A0 HECKONbKUX COTEH CMMBOMOB. [aH-
Hag TEXHONOrMs, KOTOpas No3BonseT NtoboMy yeno-
BEKy MofyyaTb TOUHYI0 MHOOPMALMIO U COBEpLUATb
onepaumu B TeYeHUE HECKONbKMX CEKYHA, CYMUTAETCS
CaMoi onepaTMBHOM M 6e30MacHOM.

ap6aesa, xumenoHuua 2.Kocmanaii

YeHb YO06HbIU cnocob oniamel. He Hy}Ho Hocumb ¢ c0b60Lli He MoIbKO
beU, HO U 6aHKoBCKUE Kapmel, Npocmo co cMapm@oHa «4uk» u ece. K
8e30e ecmb 803MOXHOCMb oniamsl QR-K000OM U 51 0YEHb yOUBUIACY,
a Hosocme 0 moM, Ymo 8 LIOHax esesiu 3mo Hoswecmao.

0p5, 8 BEK LUPPoBU3aUUU HAO0 N0Mb308AMbCS BCEMU B03MOMHOCMAMU
3MoM nJiaHe 20cKopnopauus udem 8 Hozy co epemeHemM. Monooubi!
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OR PAYMENT OF PUBLIC SERVICES IS AVAILABLE
IN THE PUBLIC SERVICE CENTERS

“Government for citizens” is constantly working
to simplify the mechanism of receiving public
services, including the ways of paying state fees for
public services.

For example, when visiting Public Service
Centers, citizens can immediately, without queues
or long waiting times, immediately and safely pay
for the public services they receive using a QR
code in the “Homebank” and “Kaspi.kz” applications,
without having to manually enter payment card
data.

In order to use this method of payment for
public services it is necessary to:

e Order the service from a Public Service Center
manager,who within one minute will form a request
and a QR code for payment. The QR code is formed
individually for each service and for each customer;

e Use the application in your smartphone, and
activate the QR code icon;

e Scan the QR code generated on the monitor
screen of the manager servicing you and make an
instant payment.

This service can also be used by users of
applications of mobile operators in Kazakhstan
with built-in QR-payment function.

At present time, it is possible to pay for the
majority of public services in the Public Service

Centers, including: apostille of official documents
made by judicial authorities or other state bodies,
as well as notaries of the Republic of Kazakhstan,
obtaining a certificate of marriage, filing an
application for a duplicate of a certificate of change
of name, surname, patronymic, annulment of civil
status records and much more.

A OR code is a two-dimensional barcode that
consists of black and white pixels and allows
encoding up to several hundred characters.
This technology is considered the most rapid
and secure, it allows anyone to receive accurate
information and perform operations within a few
seconds.

kaya, resident of Almaty city

e told me ten years ago that with the QR code it would be possible
lic services at Public Service Centers, | would not have believed it.
he applications, you can even do an apostille, get certificates, change
ried, and get divorced... In the next ten years, it looks like we won't be
at all; everything will be decided with a glance, a wave of our hands,
ntasy comes true.
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XXEP KATbIHACTAPbIHA KATbICTbl KbI3SMETTEP

LADPPNAHAODLIPbINYOA

KasakcTaHaasbl Xep KaTbiHACTapbiHa 6ainaHbIc-
Tbl TaFbl 6€C MEMNEKETTIK KbI3MET OHNANH PeXuM-
re ayblCTbipblnabl. EcTepiHisre cana ketenik, 6yraH
penin KP [lMpe3ugeHTi Kacbim-XXomapT Tokaes 63
XonpayblHoa 6usHec-npouecTepai MyMKiHAIriHWe
umMdpnaHabipyabl TancbipFaH 60n1aTbiH.

EHai «MemnekeTTik Xep KagacTpblHaH aknapat
b6epy», «Kep ydyackecCiHiH KkagacTpnblk, (6aranay)
KYHbIH aHbIkTay», « M)XK AAXK rpadmkansik geperiMeH
K0banaHbIN OTbIpFaH Xep Y4ackecCiH kenicy», «XKep
yyacKeciHe aKTinep [danblHAAY aHe bGepy», «XKep
y4YacKeCiHiH, CcananblK >XafFfambl Typanbl aknapat
6epy» CMAKTbI MEMNEKETTIK KbI3MeTTep egov.kz anek-
TPOHAbI YKIMET NOPTanbl ApKbi/bl KOMKETIMA.

«A3aMaTTapra apHanfaH ykiMeT» MeMnekeTTiK
Kopnopauuacel 6ackapMa TepalbIMbIHbIH, OpbIH-
6acapbl Maan CapaHOBTbIH,  AWTYbIHWA, Xep
KaTblHACTapblHa 6anNaHbICTbl KblI3-
MeTTepAi any KawaH4a KMbIH-
AbIKTapbIMEH  epeklueneHin  Ken-
reH. «Kep 6oMbiHWa KepceTine-
TiH  KbI3MeTTepaiH ken  Geniri
TeK Kafa3 TYypiHAE XXaHe KbI3MeT
anywblHbIH, MEMIEKETTIK Kopropa-
UMSHbIH  DpOHT-0dUCiHE Tikenen
6apybiMeH FaHa YCbIHbINAbI.
LUmndpnbik TexHonorusnap AayipiH-
[e TYpFbINbIKTbl Xepre 6annaHbin,
KbI3METTIH ~ H3TMXeCiH OipHewe
KyH, TinTi OGipHewe anta KyTy,
apuHe, opblHCbI3. CoHAbikTaH 6i3
Xep KaTblHacTapbl CanacbiHAA €eH,
Ken CypaHbICKa Me KbI3MeTTeppiH,
KepceTiny Mep3iMiH KanTa
KapacTbipbin, 6GapbiHWa a3anTTbIkK,

CoHbiIMeH kaTap egov.kz mopTanbl  apKplibl
any MYMKIiHAIN onapabl  TYPFbUIbIKTbI  XKepiHe
KapaMacCTaH, 9N1eMHIH Ke3 KenreH epiHae OTbIpbin
anyfa Xon awapnbl. bactel Tanan - 3N1eKTPOHAbIK,
LMPPAbIK KoNTaHOaHbIH 6onybl», — neni CagaHos.
MaceneH, erep 6ypbiH MXK AAX rpadukansbik
ManimMeTTepiMeH >kobanaHaTblH >Xep Yy4acKeciH
Kenicy mepsiMi 15 kyHTi36enik KyH 6onca, Kasip
01 7 XXYMBbIC KYHIHe AeNiH, an Xeke canKecTenmipy
KY)KaTblH AaMblHAAY YaKbITbl 6 >XYMbIC KYHIHEH 4
KyHre [emniH Kplckapabl. MeMnekeTTik Xep Kaga-
CTPbIHaH aknapat 6epy Mep3iMi 3 XXyMbIC KYHiHEH
15 MUHYTKa peniH Kbickapabl. bapnblk, 6ec Kbi3ameT
6orbiHWa aa conan.
AnTa  KeTemik, >XaHa

KpI3MeTTep  egov.kz

NOpTabiHbiH, «XKbUDKbIMAUTLIH MyAiK» GenimiHaeri
«Kep KaTblHAaCTapbl» TapMafbliHAA KOMKETIMAI.
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LAPPOBU3ALUA YCYT NO IMUHUU SEMEJIbHbIX

OTHOLWUEHUA

Ewe naTb rocyfapCcTBEHHbIX YCIYT MO IMHWUMK 3e-
MeNbHbIX OTHOWEHMM B Ka3axcTaHe nepeBeaeHbl B
OoHnavH ¢opmart. HanomMHum, paree lNpesngeHTt PK
KacbimM-)XomapT TokaeB B CBOEM MOCNAHUKU MOpPY-
Ynn MakCMManbHO ouMdpoBaTb OM3HEC-NMPOLLECCHI.
«beraTb» QOMXKHbI «OaHHbIE», @ HE NOOM.

Tenepb Takue ycnyru, kak «lpepocTaBneHue
CBELEHWUI M3 roCyAapCTBEHHOMO 3eMeNbHOro Kana-
cTpa», «OnpepeneHne KafactpoBon (OLLEHOYHOM)
CTOMMOCTM 3eMeNbHOro y4yactka», «CornacoaHue
NMPOEKTMPYEMOro 3eMeNIbHOro y4yacTka rpaduye-
ckmM paHHbIM AUNC 3K», «/3rotoBneHue 1 Bblgava
aKTOB Ha 3eMeNbHbli y4yacTok», «[1pegoctaBneHme
CBEAEHWI O KaYeCTBEHHOM COCTOSIHUM 3EMENbHOI0
yyacTka» LOCTYMNHbl Ha NOpTane 3M1eKTPOHHOro npa-
BUTENbCTBA egov.kz.

Mo cnoBam 3aMecTuTens npeacenatens npas-
NneHus rockoprnopaumm «paBUTENbCTBO ANS FpaX-
naH» Magu CapaHoBa yciyrv no MHWKM 3eMefb-
HbIX OTHOLLUEHWI BCEraa OTAMYANUCh CNOXHOCTbHO
MX MonyvyeHus. «bonbWIMHCTBO ycnyr no 3emse
NpenoCTaBNSNIUCL UCKIOUUTENBHO B OyMaxXHOM
BapuaHTe U TONbKO MPWU JIMYHOM MOCELEHUN YC-
nyrononyyatens QpoHT-0PUCOB rOCKOpPNopauuu.

B Bek UMGDPOBLIX TEXHONOMUI, ObITb MPUBA3AHHbIM
K MEeCTY XMUTeNbCTBA, XAATb pe3ynbrata ycayru no
HEeCKONbKO AHEW, @ TO U Hedesb, KOHEYHO, He fe-
3€eT HM B Kakue pamku. [oaTomMy Mbl nepecMoTpenu
CPOKM OKa3aHUsl CaMbixX BOCTPeOOBAHHBIX YCIYT MO
JIMHWUU 3eMeNlbHbIX OTHOWEHUI U MUHUMU3UPOBA-
nm ux. Kpome T0ro, LOCTYNHOCTb Ha NopTane egov.
kz no3songer nonyyatb ux 6€3 NpMBA3KM K MeCTy
XWUTEeNbCTBA, T.e. B 1060M Touke Mupa. [NaBHoe yc-
NIOBME — UMETb DNEKTPOHHO-LMPPOBYIO NOAMUCHY,
- pacckaszan CafaHos.

Tak, ecnn paHblue CPOK COrNacoBaHMSA MPOEKTHU-
pyeMOro 3eMefibHOro y4yactka rpaduyeckmm [aH-
HbiIM AMIC 3K coctasnan 15 kaneHOoapHbIX oHENR, TO
ceryac oH cokpaTtmncs fo 7 pabounx gHei. Cpok
M3rOTOBNIEHUS MOEHTUPUKALMOHHOIO [LOKYMEH-
Ta cokpaTunca ¢ 6 pabounx gHein no 4-x. Cpoku
NpenocTaB/ieHUs CBEAEHWUIA M3 TOCYAAPCTBEHHOrO
3eMefIbHOr0 KagacTpa Cokpatuamcb ¢ 3 paboumx
AHelr no 15 MuHyT. U Tak no BceM nNaTu ycniyram.

CTOMT OTMETUTD, UTO HOBbIE YCNYTM OOCTYMHbI B
nogpasgene «3eMefibHble OTHOLWEHUS», pasfena
«HenBuxMMOCTb» noptana egov.kz.

DIGITALIZATION OF LAND RELATION SERVICES

Five more public services for land relations
in Kazakhstan have been transferred into
online format. Earlier, President of the Republic
of Kazakhstan Kassym-Jomart Tokayev in
his message instructed to digitize business
processes as much as possible. “Run” should be
“data”, not people. “Data” should “run” instead of
people.

Now such services as “Provision of information
from the state land cadastre”, “Determination
of cadastral (estimated) value of a land plot’,
“Coordination of the projected land plot with
graphic data of the Automated Information System
of the State Land Cadastre” “Production and
issuance of certificates for the land plot”,“Provision

of information on the quality condition of the
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land plot” are available on the portal of electronic
government egov.kz.

According to Madi Sadanov, Deputy Chairman of
the Board of the State Corporation “Government for
Citizens”, land relations services have always been
difficult to obtain. “The majority of land services
were provided only in paper version and only during
personal visit of the service recipient to the front
offices of the state corporation. In the age of digital
technology, being tied to one’s place of residence,
waiting for the result of a service for a few days, or
even weeks, is of course out of the question. That is
why we have revised the time frame for providing
the most demanded services in land relations and
minimized them. In addition, the availability on the
egov.kz portal makes it possible to receive them

without reference to their place of residence, i.e.
anywhere in the world. The main condition is to
have an electronic digital signature; said Sadanov.

For example, if previously the term of approval
of the designed land plot by graphic data of the
Automated Information System of the State Land
Cadastre was 15 calendar days, now it has been
reduced to 7 working days. The time frame for
producing an identification document has been
reduced from 6 working days to 4 working days. The
time period for submission of information from the
state land cadastre was reduced from 3 working days
to 15 minutes. This is the case for all five services.

It should be noted that new services are
available in the “Land relations” subsection of the
“Real estate” section of the egov.kz portal.
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MEMJIEKETTIK KbISMETTEPAI BLOCKCHAIN

e

«A3aMaTTapfa apHanfaH YKiMeT» MeMeKeTTiK

Koprnopaumschbl Blockchain TEXHOJIOTUSACHIH
MEMJIEKETTIK  KbI3MeTTepai KepceTy ypaiciHe
anfalkbl 6oNbIN eHrisfi. O3ipwe 6yn TexHonorms
XbUTXKbIMANTBIH MYNiK KeMif WapTbiH TipKey 60MblIH-
Wa Xeke Tyflfanapfa KepCeTINeTiH MeMNeKeTTiK
KbI3METKe KaTbICTbl KOnAaHbina 6actagbl. Anparbl
yakbITTa Oyn Taxipnbe 6Gacka Oa KeH TapanfaH
KbI3MeTTepre eHrisinyi biIkTuMann.

bnokTapablH TEXHWKaNbIK, peTTenreH Ti3beri
TypiHperi Blockchain »yneci xeke manimetTepai
YWiHWi Tynfanapfa 6epy MyMKiHAIrIHEH cakTan,

aKnNapaTtTblK, KAyincisfik neH cananbl KbI3METTI
KaMTaMachbI3 eTef,.
«A3amatTapfa apHanfaH yKiMeT»

6ackapMacbiHbIH TepaibiMbl OceMryn bantawesa-
HblH, anTybliHWaA, Blockchain TexHonorusacel kenin

TEXHOJIOTNACBIMEH ¥CblHY

LapTbIH TipKey YpAiciH ba-
pblHIIA  OHTaMNaHAbIpyFa
Xon awTtbl. «byFaH peniH
KbI3MET anywbinap Mynik
Kenin  wWwapTblH  Tipkey
ywiH OipHewe MekeMeHi
apanayfa Maxbyp 6ona-
TbiH. MaceneH, >Kbl/Kbl-
MAWTbIH MVIKKe KYKbIK-
TapAbl  Tipkey  Typanbl
aHbIKTaMaHbl  any  YLWiH
XKO-fa Hemece egov.kz
nopTanblHa >KYFiHin, co-
CblH OHbl OaHKKke anapa-
TbiH. EHAi 6aHK KbI3MeTKepi
OTIHIM >acaFaHAa Kpi3meT
ANYLbIHbIH, XbUTXXbIMANUTbIH
MY/iKKE KYKbIKTapbl XaHe
aybIpTNanbIKTApAblH, 6ap-Kofbl Typanbl ManiMeTTep
aBTOMaTTbl Typhe Tekcepineai. EHAi amampap
eMeC, MaNMEeTTep «XKYTipeTiH» Gonabl», — Oenai
banTawesa.

Blockchain TexHonoruacblH KONAAHY apKblibl
aTanfaH KbI3MeTTi KepceTy Mep3iMi YW KyHHeH
Oip KyHre pewiH KbICKapbin, 6aHKKe YCbIHbINATHIH
KY>KaTTap Ti3iMi ge azangpl.

EHAi  KkbI3MeT anywbl OaHKTIH  aknapaTtTbiK,
XyMeciHae Mynik WapTbIMEH TaHbICbIM, ©3iHiH, JLIK-
Cbl apKblibl KON KOSAbl, afl KbI3METTiH, HaTUXeCI -
XbUDKbIMAWTBIH MYIiKKe KYKbIKTapabl MeMIEKeTTiK
TipKey Typanbl xabapnama KbI3MeT anyLbIHbIH, €gov.
kz 3anekTpoHAbIK MOpTanblHAAFbl XXeke KabuHeTiHe
XongaHaasl.

Blockchain  TexHonorusacbiH TaHgay 6apbl-
CblHAQ Xeni KONAAHYLWbIIAPbIHbIH, JpeKeTTepiHiH,
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ANKbIHADbIFbI, AeueHTpanu3aums ceHimai
KOPFaHbIC XXyMeci ecenke anblHAbI.

KasakctaHpaa Kenin wapTbiH Tipkey 6oWbIHLLIA
MeMNEeKeTTIK KbI3METTi OCbIHAAM dAiCNeH KepceTy
ypaici Hyp-CynTtaH kanacbiHpafbl «Forte Bank» AK
dunmnanbiHaa Xy3ere acyaa.

«A3aMaTTapfa apHanfaH VyKiMeT» 6acka [4a

eKiHLWWIi aeHrenni 6GaHKTepMeH ocbl B6aFbITTa KbI3MET

XoHe

KepceTy Typanbl Keniccesgep >Kyprisin aTbIp.
Ce6ebi Blockchain TexHONOrMsaChl ekidxkakTbl Kenicim
Xacacy KesiHge yWwiHWwi TynFanapabl KipictipMen,
KaYinci3mikTi  KaMTamacbl3  €Tin,  >Kbl/MKbIMaK-
TblH MYNiK KeniniMeH 6epineTiH HeCMeHi OHMAMH
peciMaey aHe Hecue Gepy Mep3iMiH KblCKApTyFa
MYMKiHAIK 6epegi.

rocycnyru CnPUMEHEHUEM TEXHOJNI0TUU

BLOCKCHAIN

lfockopnopaumsa «[1paBUTENbCTBO ONS  Fpax-
OaH» nepBon BHedpwuna TexHonornio Blockchain B
MPpOLLeCChl OKa3aHMUs roCcyaapCTBeHHbIX yonyr. Moka
peyb MAOeT TONbKO O perncrpauuu 4orosopa 3ano-
ra HeaBMXMMOCTM ANng puandeckux nmu. OgHako,
BMOJIHE BO3MOXHO, YTO [OAHHbIA OMbIT MOXHO Oy-
OET MCMoNb30BaTb M AN OPYrMX rOCYAapCTBEHHbIX
YCAYT.

Cama cuctema Blockchain gaBngetcs TexHu-
YeCKM BbICTPOEHHOM LLENOYKOM GNIOKOB, KOTOpas
MOMHOCTBI WMCKAOYAeT BO3MOXHOCTb Nepegayu
OaHHbIX TPETbMM nMuUaM. ITo no3BonsieT obecne-
YWUTb NOSTHYK HALEXHOCTb, 6€30MaCHOCTb M rapaH-
TUIO KayecTBa.

o cnoBam npencepatens nNpaBfeHUs rOCKOPMO-
paumnu «lpaBuTenbCTBO ANist rpaxkaaH» Acemrynb ban-
TalleBOM NpuUMeHeHue TexHonorum Blockchain nosso-
JIMNO MAKCMMANbHO YNPOCTUTL NPOLECC perncrpaLmu
[oroeopa 3anora. «PaHblue rpaxaaHam ons perncrpa-
UMM OOroBopa 3anora Heobxogumo 6bino GeraTb Mo
HEeCKONbKMM MHCTaHUMsM. B yactHocTM npuxogunocb
obpawatbcsa B LLOH nnu Ha noptan egov.kz ans nony-
YEeHUS CMpaBKW O 3aperncTpMpoBaHHbIX NpaBax (06-
pEMEHEHUAX) HA HEOABUXKMMOCTb, @ 3aTEM NpPefoCTaB-
nsaTb ee B 6aHK. Tenepb NpoBepKa AaHHbIX O HAIMYUK
npaB y yC1yrononyyartens Ha HeABUXMMOE UMYLLECTBO

M O HaIMYMM HA HEM 0DpPEMEHEHMIA NPOUCXOAMT B aB-
TOMaTMYeCKOM pexuMme npu (GopMMpPOBAHMM 3asiB-
KM coTpyaHuKoM BaHka. Tenepb 6eratoT faHHble, a He
ntoguy» - pacckasana bantawesa.

OHa Takke gobaBmna, YTo 3a CYET NPUMEHEHUS
TexHonorun Blockchain yganocb cokpatuTb CpoK
0KasaHus yaiyru ¢ Tpex paboumx gHer 0o OfHOrO,
a TakXe CyLWeCTBEHHO ONTUMU3MPOBATb NakeT AOKY-
MEHTOB, HEOOX0AMMbIX AN NPeaoCTaBNeHUs B OaHK.

Tenepb ycnyrononyyaresib, 03HaKOMUBLLMUCH C A0-
roBOpOM 3a/10ra B MHPOPMALIMOHHOM CUCTEME BaHKa,
noanuceiBaeT ero ceoeit LI, a roToBbI pe3ynbTaT
B BMAE YBELOM/IEHUS O roCynapCTBEHHONM perucrpa-
LuM obpeMeHeHUs NpaB Ha HeBUXMMOE UMYLLECTBO
NOCTyMnaeT B JIMYHbIA KaBUHET ycayrononyyatens Ha
nopTane 31eKTPOHHOrO NPaBUTENLCTBA egov.kz.

B npouecce BbibOpa WMEHHO TEXHONOTUM
Blockchain 6binm yuTeHbl TakMe NpemMMyLLecTBa AaH-
Horo cnocoba Kak Npo3pavyHoOCTb LEeMCTBUI NONb30-
BaTeNien Cetu, AeleHTpanm3aLms, a TakxKe HagexHas
CMCTEMA 3aLMTbI.

K cnosy, noka B KasaxctaHe nopobHbIM npo-
LecC OKasaHus rocycnyru no perncrpaumm p[o-
roBopa 3anora Kak MWIOTHbIA MNPOEKT peanu-
30BaH Tonbko B ¢wunuane AO «Forte Bank» B
r.Hyp-CyntaH.
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MpaBuTeNbCTBO 419 rPaXAaH Takxke BeAeT nepe-
roBOPbI C ApyrMMu 6aHKaMn BTOPOro YPOBHS NO pea-
NM3auMKM JAHHOTO BMAA YCIYIM HA MX niathopmax.
Benb npumeHeHune TexHonormm Blockchain cnyxut
rapaHTuen peanusaumm 6e30MacHbIX [BYCTOPOH-

HUX coenok 6e3 npueBnevyeHuUA TpeTbEIZ CTOPOHbI U
ynpouwaeT Bbloa4vy H6aHKaMu KpeauToB nog 3anor
HEeABMXMMOCTM B YaCTU OHNAMH OCbOpM}'IeHVIﬂ Kpe-
ONTOB, CHMXXEHNA U30EPXKEK N COKPaLLeHNA CPOKOB
MX Bbloauyn.

PUBLIC SERVICES USING BLOCKCHAIN

TECHNOLOGY

State Corporation “Government for Citizens”was
the first to introduce the Blockchain technology
into the processes of providing public services. So
far we only talking about registering a real estate
pledge agreement for individuals. However, it is
possible that this experience can be used for other
public services as well.

The Blockchain system itself is a technically
built chain of blocks, which completely excludes
the possibility of transferring data to third parties.
This ensures complete reliability, safety and quality
assurance.

According to Assemgul Baltasheva, Chairman
of the Board of the State Corporation “Government
for Citizens”, the use of Blockchain technology
has made the process of registering a pledge
agreement as simple as possible. “Previously,
citizens had to run through several instances to
register a pledge agreement. In particular, they
had to go to the Public Service Center or the egov.
kz portal to obtain a certificate of registered rights
(encumbrances) on real estate and then submit
it to the bank. Now the verification of data on
the service recipient’s rights to real estate and
on the presence of encumbrances on it is done
automatically when a bank employee forms an
application. Now the data is running, instead of
people’, said Baltasheva.

She also added that by applying Blockchain
technology, it was possible to reduce the service

delivery time from three working days to one and
to significantly optimize the package of documents
required for submission to the bank.

Now the service recipient, having read the
agreement of pledge in the information system of
the bank,signsitwith hiselectronicdigital signature,
and the finished result in the form of notification of
state registration of encumbrances on real estate
goes to the service recipient’s “My Account” part on
the portal of electronic government egov.kz.

In the process of choosing Blockchain
technology, such advantages of this method
as transparency of network wusers actions,
decentralization, as well as a reliable protection
system were taken into account.

By the way, so far in Kazakhstan such a
process of providing state service on registration
of pledge agreement as a pilot project has been
implemented only in the branch of Forte Bank JSC
in Nur-Sultan.

The Government for Citizens also negotiates
with other second-tier banks to implement this
type of service on their platforms. After all, the
use of Blockchain technology guarantees the
implementation of secure bilateral transactions
without the involvement of a third party and makes it
easier for banks to issue loans secured by real estate
in terms of online processing of loans,reducing costs
and reducing the time it takes to issue them.
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XbIJIXbIMAATbBIH MYJTIK MEKEH)XXAWMDBIH
HAKTbIJIAY YWWIH XKO-FA BAPYAbIH KAXETI XKOK

«A3aMaTtTapfa apHanfaH
yKiMeT» MeMnekeTTiKk Kopnopa-
umacbl  «XKblDKbIMAMTBIH - MYJiKKe
KYKbIKTapAbl MEMNEKETTIK Tipkey
Typanbl»  3aHplHbIH,  6-6abbiHa
COMKeC, MEMJIEKETTIK OpraHaapabiH,
WeLwiMiMEeH XbIMKbIMANTbIH MYiK-
TiH, COVKeCTeHAipy cunatTaMana-
pbl ©3repreH arganga, esrepic-
Tepai  Tipkey  KyYKblK  MeCiHe
XYKTEIMENTIHIH ecke canabl.

MyHpoan — esrepictepre, aran
aNTKAHAOA, engiMeKkeHpepaiH aTay-
Nnapbl, Kelwe aTtaynapbl, COHAAN-
aK FMMapaTTapAblH, >kKaHe 6acka
KYPbl/bIC HblCaHAAPbIHbIH,
(MekeHxannapabiH) peTTiK
HeMipiHiH e3repyi HeMece KP akiMwWinik-ayMaKTbIK,
KypblibIM pedopMacbiHa 6arnaHbIiCTbl KagacTpAblK,
HeMipnepiH aybiCybl XaTagbl.

XKbUKbIMANATBIH - MYAIKTIH  COMKECTEHAIpY Cwu-
naTramMacbl GOMbIHIIA MEMEKETTIK OpraHAapAblH,
WwewiMiMeH eHreH e3repictepi  MeMJIeKeTTiK
TipKey MeMniekeTTiK aknapart yhenepiH e3apa
bIKMANAACTbIPY asCbIHAA XKYy3€ere acagbl.

EHZI XXbUTKbIMANMTBIH MYJTiK 0ObEKTICiHIH MEKEH-
YKalbl ©3repreH xaraanaa, TipkenreH KyKblkTap MeH

XbUTKbIMAWTBIH MYNiK OObEKTICiHIH TEXHUKaNbIK, CK-
naTTamManapbl Typanbl aHblKTaMaga MeKeHXanabliH,
Tapuxu AepekTepi Koca kepceTineni (KaHa MekeH-
XanMmeH 6Gipre ecki MeKkeHxaW aTaybl Aa >ka3blna-
Ibl). Mbicanbl, Hyp-CynTaH K., MaHrinik en g-nol, 10
(6ypaH 6ypbIH AcTaHa K., OpbiHBOp K-Ci, 10).

CoHbIMeH KaTap KyKblk benrifeywi KyxaTrapaa
anAblHFbl ManiMeTTep cakTanagpl, byn perTe Xbin-
XbIMaWTbIH  MYNiK 0ObEKTINepiHiH MeKeHXalblH
HaKTblnay KaxeT eMec.

eybaesa, TypkicmaHx 06/1bICbIHbIK MYpPFbiHbI

mezeH KeuwenepoiH amaybiH e32epmin, ylnepoiH Hemipaepi 0e 6ipkansinka
amelp fou. bi30iH Kewe Hemece endiMekeH amaysl e32epep bonca, XKO-fa
mycemiH WslFapmbiH 0eceM. XKybipoa HaKCel AHAIbIK €CMidiM.

eHIH amaysl Hemece YUOIH HeMipi e32epce, MekeHwal Manimemi Oe
6azanapoa asmomammel mypoe 632epedi ekeH. COHObIKMAaH Keuienepoin
a da, Kyammarbl a3yobl 632epmeM 0en, ewkaHoali Kam xemeyze 601adbl
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KA3AXCTAHUAM HE HY)XXHO OBPALLATbCA B LLOHbI NMPU
M3MEHEHWUU ALPECA OB BEKTA HEABUWXUMOCTH

focymapctBeHHas kopnopauus «[paButensCcTBO
NS rpaXaaH» HanOMMHAET 0 TOM, YTO COMIACHO CTa-
TbM 6 3akoHa «O rocyfapCTBEHHOM perucrpauuu
MpaB Ha HEABMXXMMOE UMYLLLECTBO» B C1yHasnX, KOraa
M3MEHEeHUEe WAEHTUDUKALMOHHBIX XapaKTEPUCTUK
HEeABMXMMOCTM MPOUCXOAUT MO peLleHunto rocyaap-
CTBEHHbIX OPraHoOB, perncTpaLmus U3MeHeHu He Mo-
XeT 6bITb BO3N10XXEHA HA NpaBoobnaaatens.

B yacTHOCTH, K TaKUM U3MEHEHWUSM OTHOCATCS U3-
MEHEeHMEe HAaUMEHOBAHWI HACENEHHbIX MYHKTOB, Ha-
3BaHUM yNUL, @ TaKKe MOPSLKOBOrO HOMepa 34aHui
M WHbIX CTPOEHMI (aapeca) WM M3MEHeHWe Kada-
CTPOBbIX HOMEPOB B CBSA3M C pehOPMMPOBAHUEM af-
MWHUCTPATUBHO-TEPPUTOPUANbHOro ycTporictea PK.

focpernctpaumss WM3MEHEHWM UaeHTUdMKaum-

OHHbIX XapakKTepWUCTUK HELBUXMMOCTM, MpPOM30-
WealWunX No peLeHnto roCyaapCTBEHHbIX OPraHos,
OCYLLeCTBNSAETCS MOCPeACTBOM MHTEerpauumn rocy-
LAPCTBEHHbIX MHDOPMALMOHHBIX CUCTEM.

Takum 06pasom, Tenepb Npu U3MEHEHWUM aapeca
00bekTa HeABMXMMOCTU B CMpaBKe O 3aperucrpu-
POBAHHbIX NMPaBax M TEXHUYECKMX XapaKTepUCTUKAX
obbekTa HEABUXKMMOCTU aapec HeLBMXKMMOCTU OTO-
OpakaeTcs C UCTOPUYECKUMU AaHHBIMK agpeca (ps-
[OM C HOBbIM 3ApecoM MNPOMUCHIBAETCS MNpexHee
HauMeHoBaHue appeca). Hanpumep, r. Hyp-CyntaH,
yn.MaHrinik en, 10 (paHee r. ActaHa, yn. OpbiH60p, 10).

Bmecte ¢ Tem, B NpaBoyCTaHABAMBAOLWMX AOKY-
MEHTaxX COXPAHSTCSA NpeXHUe CBEAEHUS, NPU 3TOM
yTO4YHEHWe afapeca O6bLEKTOB HEABMXKMMOCTU He
TpebyeTcs.

KAZAKHSTAN CITIZENS DO NOT NEED TO APPLY TO THE
PUBLIC SERVICE CENTERS WHEN CHANGING THE ADDRESS OF

THE REAL ESTATE OBJECT

State Corporation “Government for Citizens’
reminds that according to Article 6 of the Law “On
State Registration of Rights to Immovable Property”
in cases where changes in the identification
characteristics of real estate occurs by decision of
state authorities, registration of changes cannot be
entrusted to the right holder.

In particular,such changes include changing the
names of settlements, street names, as well as the
ordinal number of buildings and other structures
(address) or cadastral changes in connection with
the reform of the administrative and territorial
structure of the Republic of Kazakhstan.

Stateregistration of changesintheidentification
characteristics of real estate, which occurred by

decision of state authorities, is carried out through
the integration of state information systems.

Thus, now when changing the address of the
real estate object in the certificate of registered
rights and technical characteristics of the real
estate object the address of the real estate object
is displayed with the historical data of the address
(the previous address name is written next to
the new address). For example: Nur-Sultan, 10
Mangilik Yel Street (earlier: Astana, 10 Orynbor
Street).

At the same time, previous information is
retained in the title documents,and no specification
of the address of the property is required.
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ABTOK®OJ1IK HOMIPI MEH K¥XATbIH YATE

XETKI3Y KbI3SMET]I

KasakcTtaHoa KenikTiH Memne-
KeTTiK HeMmip benrici MeH Tipkey Ty-
panbl KyaniriH yrAeH LWbIKkNan-ak
anyra 6onagbl. byn ywiH eGovkz
nopTanblHAA KAXEeTTi AepekTep MeH
TYPFbINbIKTbl  MEKeHXakbl eHrizinin,
KbI3MET aKbICbl TOJIEHCE XETKiNiKTi. !
Kbi3MeT  paciMaenreHHeH  KemiH
«A3aMaTTapfa apHanfaH  yKiMeT»
MeMNeKeTTiK KOPNOpPaUMSAChIHbIH,
KbI3MeTKepnepi Kenik HeMmipi MeH
KyaniriH yMiHi3re xeTkisin 6epeai.

AWTa KeTy Kepek, XeTKi3y KbI3MeTi

OyFaH pOeWiH pe 6onfaH, bipak
YHEMi JIOTUCTMKAMEH KMbIHObIKTAP
TYbIHAAFAHAbIKTAH, «A3amaTtTapra

apHanfaH ykiMeT» MaMaHgapbl O6yn MaceneHi e3
KOngapblHa angpl.

«INEeKTPOHAbIK, YKiMeT» nopTanbiHoa «Kenik
XaHe KOMMyHMKaumanap» 6enimiHiH «ABTOMOOUIb
Keniri» GeniMlweciHge >XeTkisymi pecimgey yuWiH
«MTHbB xaHe KKTK-Hbl yire »eTki3y» KbI3METiH
TaHAan, aBTOPU3aLMALaH 6Ty XXoHe OfaH TancCblpbIC
bepy KaxeT.

CoHbIMEH KaTap aHa XaHe anblHaTbiH MTHB,
KKTK, MaMangaHabipbinFaH XKKO ataybl MeH TONbIK,
MeKeHXalblH KepceTe OTbipbin, 6apnblK MiHOETTI

Xongapgbl TonTeipy Kepek. OcblfaH KeNiH Kbl3MeTke
akbl Teney xaHe JLIK keMerimeH HeMece Bip peTTiK
CMC-KYMMACe3 apKblabl OTIHIMIe KON KOK KaxeT
(Mobunbai asamaTTap 6aszacblHAA MiHAETTI Typae
TipKeny Kaxer).

byn Kkbi3MeT MaMaHaaHabipbinFaH XKO 6ap
Kananap, obnbiC XaHe ayAaH oOpTanblKTapbiHAA
XeKke TynFanap YwWiH KomkeTimMai. XKeTkizy KyHbl -
2 240 TeHre. Kbi3meT kepceTy Mep3iMi — 1 XyMbIC
KYHi.

IMAMbI 06/1bICLIHBIK MYPFbIHbI

ik cameln andsbiM. [laHOeMus Ke3iHOe Keaikmi Kalima mipkey yuwiH
-AK, OH/IAUH pexumMoe #aHa Keaikmi kaima pacimoen, 0atisiH mex-
ik 6enzinepoi Oe yliee #emkizy2e mancoipsic 6epoim.

6/16iCbl GOUbLIHWA OCbI Kbi3Memmi anFawkel natioanaHFaH aoam
iK KOpnopauusiHeIH MamMaHoape! Ken Kymkizoed, xoladam akenin
U1kl Haroadl #acaraHoapbIHbI3Fa paxmem. MeH 6apibik asmokesnik
cayra keHec bepep edim.
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AOCTABKATOCHOMEPA U TEXMNACMOPTAHA AOM

1 rOCHOMEp U CBMAETENbCTBO HA LOM.

OtmeTum, yto Cnyxba [oCTaBKM [0-
KYMEHTOB Ha AOM CyLLeCTBOBana M paHee,
O[LHaKO M3-3a MOCTOSHHbIX NpobneM ¢ no-
TMCTUMKOM OBCTY>KMBAIOLLENM OpraHM3aumm,
yCnyrv no JoCTaBke B3su Ha cebs cotpya-
HMKM rockopropaumm «paBUTeNbCTBO AN
rpaXkaaH».

Y106b1 0POPMUTL [OCTABKY HA NOpTa-
ne «INeKTPOHHOE NPaBUTENbCTBO» B NOA-
pasgene «ABTOMOOMMbHBIM TPaHCMOPT»,
pasgena «TpaHCnopT M KOMMYHUKaLUM»,
HeobxoamMMo BblbpaTth yanyry «[loctaBka
PH3 1 CPTC Ha pom», aBTOPU30BATLCS U
3aKasarb ee.
| Takxe HYXHO 3amonHUTb BCe 06s3a-

TeNbHbIe MOJISl, YKa3aB HOBble U U3biMae-
mble PH3, CPTC, HaumeHoBaHue Cnev-
LOHa » noppobHbIi agpec. 3aTeM HeobxoAMMO
OnnaTUTb YCIYry M NOAMMCATb 3anpoc C MOMOLLbHO
UM nnbo npm noMoLmM 0AHOPA30BOr0 CMC-NApPONs
(obs13aTenbHO UMETb perucTpauuio B 6aze Mobub-
HbIX rpaXaaH).

[laHHas ycnyra LOCTynHa XUTensiM ropofoB., 06-
JTACTHBIX M PAaOHHBIX LEeHTPOB, rae ectb CneullOHbi.
Cronmoctb poctaBku - 2240 TeHre. Cpok OKa3aHMS
YyCAyrn — 0AMH pabounii aeHb.

B KaszaxcraHe rocyfapCTBeHHbI permcrpaLMoH-
HbIW HOMepHOM 3HakK (TPH3) u cBupetenbctBo 0
peructpauumn TpaHcnoptHoro cpencrea (CPTC) aB-
TOMOGUNIA Tenepb MOXHO MOMYYUTb, HE BbIXOAS U3

foMma.

[lns 3TOr0 fOCTaTO4MHO Ha nopTane eGov.kz ykasaTb
HeobxoaMMble LaHHble,aipec NPOXMBAHWS U ONNATUTb
yanyry. lNMocne yero cotpyaHnk HAO «locypapcrBeHHas
Koprnopaums «[1paBUTenbCTBO AN rpaaaH» npueeseT

wumens 2. Hyp-Cynmau

NOKyNan Heckosibko siem Haszad. Ho oyeHb obpadosancs, ko2da
HO080CMb 0 MOM, YMO NOSIBUAACH YCa1Y2a N0 A0CMAasKe 20CHOMe-
Ha 00M. S cyumaro, 4mo 3mo omJauyHsIl U 04YeHb Heobxo0uMbIli
0 He nocewams CneyllOH u He nepexusams 0 c8oeM 300p08be,
X KAPaHMUHA.

K020a-HUbYOb 5 Npodam u Kynjw cebe HO8YH MAWUHY, mo20d
/163YH0Cb OQHHOU YC1y200.
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HOME DELIVERY OF THE STATE REGISTRATION
NUMBER AND TECHNICAL DATA SHEET

In Kazakhstan, the State Registration Number
Plate (SRNP) and the Vehicle Registration Certificate
(VRC) of a car can now be obtained from the comfort
of your home.

All you need to do is on eGov.kz to provide
the necessary data, address and pay for the
service. After that an employee of NJSC State
Corporation "Government for Citizens" will bring
the state registration number and certificate to the
home.

It should be noted that the Home Delivery
Service existed before,but due to constant problems
with the logistics of the service organization, the
delivery services were taken over by employees of
the State Corporation "Government for Citizens".

To arrange delivery on the e-Government portal
in the “Automobile Transport” sub-section of the
“Transport and Communications” section, you need
to select the service "Delivery of SRNP and VRC to
your home", login and order it.

Itis also necessaryto fill in all mandatory fields,
indicating new and withdrawn SRNP,VRC, the name
of the Special Public Service Center and detailed
address. Then it is necessary to pay for the service
and sign the request by means of the Electronic
Digital Signature or by means of a one-time SMS-
password (it is obligatory to have registration in the
database of mobile citizens).

ise everyone.

dysheva, Almaty resident

that during such a difficult period for everyone you care about the health of your
is is the first time in my life when | was able to re-register a car and even get
locuments without visiting a Special Public Service Center. Already on the same
numbers and the technical data sheet on hand. Thank you for such convenient

This service is available to residents of cities,
regional and district centers where there are
Special Public Service Centers. Cost of delivery -
2240 tenge; Term of service provision - one working
day.
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MEMJIEKETTIK KbISMETTEPAI BUOMETPUADbIK
MOJIIMETTEP APKblJibl AJTY

KasakctaHpa xeke Tynfanapra MeMJEKeTTiK
KbI3METTepLi KepceTy KesiHoe OMoMeTpusnbiK,
AyTEHTUDMKALMACBIH  KOMAAHY  YWIiH  OnapAblH,
OUMOMETPUANBIK, LEpPEKTEPIH >XMHAY, O6HAOEY >XaHe
cakTay Epexeci bekiTingi.

bromeTtpuanbik oepektep 18 xacka TonFaH asa-
MaTTap epiKTi Typae 63 KeniciMiH bepreH Kesae faHa
MEMJIEKETTIK KbI3MeTTepai kepceTy GapbiCbiHAa ay-
TEHTUPUKALMS YLWIH XUHANbIN, eHaeneni. An gepek-
Tep 6as3acbiHaH OGUMOMETPUSNbIK, AEpeKTEPiH OFa
HMeT Binaipy Typanbl eTiHILTI Ke3-KenreH 06bICTafbI
(kananbik, aymaHablk) xaHe Hyp-CyntaH, Anmatsbl,
LbIMKEHT KananapbiHOaFbl MeMNEKeTTiK  KOpro-
paums dunmanfapbiHbiH, XaNblkKa KbI3MET KepceTy
OpTanbIKTapbIHAA YCbIHYFa 6onaabl.

Buometpuanbik pepektep 6asacel - 6yn
B6UOMETpUANbIK MaNIMETTEPAI CaKTan,e3repTin xaHe

eHAeY YWIiH YMbIMAACTbIPbIIFAH Xyre. MemnekeTTikK
KOPNOpPaUMSIHbIH, KbI3MeTKepi OUOMETPUANBIK,
LepeKkTephi XMHAY XaHe eHAey anaplHAa KbI3MeT
anywblHbl Xeke 6acbiH KyanaHAbIpaTbiH KyXKaTTapbl
ApKblNbl  COMKECTEHAIpIN, OHbIH BOMOMETpPUKANbIK,
LepekTepiH >WHayFa, ©HLeyre >XaHe CaKTayfa
Xasbawa KeniciMiH anagpl. byn Typfbioa eTiHiW
bepyLuire MeMNeKeTTiK KbI3METTEP KOpCeTy KesiHae
OHbIH, BMOMETPUANDBIK fepeKkTepiH NakaanaHy wapT-
Tapbl MEH Herizgepi TyciHgipineai.

MemnekeTTik Kopnopawums MEMEKETTIK
KbI3MeTTepi KepceTy 6apbiCbiHAAFbl OMOMETPUSNbIK,
AyTEHTUOUKALMACH! YLWIH anblHFAH ManiMeTTepai
XMHAy, BHLEY XaHe CakTayabl OeKiTinreH 3aHHaMara
COVKeC yMbiMAACTbipaabl.

BUOMETPUYECKHUE OAHHDLIE AJ11 OKA3AHUA

rocycnyr

B KasaxctaHe ytBepxneHbl [lpaBuna cbopa,
06paboTKM U XpaHeHUsS BUOMETPUYECKMX OAHHbIX
dusnyecknx nuy ong mx OGuomeTpuyeckom ay-
TEHTUOUKALMM MPU OKA3aHMM TFOCYLAPCTBEHHbIX

yCanyr.

Cbop u ob6paboTka OMOMETpMYECKMX [OaH-
HbIX ANS ayTeHTUdMKaUMM MpM OKa3aHUKM Trocy-
[AApPCTBEHHbIX YCIYr, NPOM3BOAUTCS Y (DU3UYECKUX
L, OOCTUTWMX BOCEMHaALATUNETHEro BO3pac-
Ta, Ha [0OPOBO/MbHOM OCHOBE. 3asIBNEHME TPax-

menbHUYa 2. Ypansck

2PAMOAHUH 5 KOHEYHO He Mo2y He padosambCsi MeM U3MEHEHU-
NpsSIMO HA HAWUX 2/13aX. Mo, 8 Nepayr 04epedb U 20Cycy2U,
06HbIMU, 611G200aps pazsumuto Egov. M buomempus, sHedpsie-
gem Ham 6e30NacHoOCMb, HA0EXHOCMb, 4 2/1aBHOE KOMPOPM.
Umso ¢ coboli kuny 0okyMeHmos. baazodaps Hawum nansuam
Kam Mbl MOMEM NOJIy4UMe 8CE, Ymo Hyx#Ho. Y1 3mo 00HO u3
C06EHHO HAM, HYPHANIUCMAM, KOMOpPbLIM 8Ce20a HYXHA one-
8 bbicmpoM memne. banazodapum 3a mMakyto 803MOMHOCMb!
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[aHWHA O >KEeNaHWM YHWUYTOXEHUS ero 6Guome-
TPUYECKMX [AHHbIX W UCKIKYeHUs ux u3 basbl
nopaTcs B Nt06OM ropoackow (paMoHHbIK) oTaen
obcnyxmBaHma HaceneHus dunmanos lfockopnopa-
unn no obnactam u ropogaM Hyp-CyntaH, Anmarbl,
LLIbIMKEHT.

basa 6uomMeTpuUeCcKnx LaHHbIX — OPraHN30BaH-
Has CTPyKTypa, NpefHa3HauyeHHas ANis XpaHeHus,
M3MEHEHNS 1 06pabOoTKM BUOMETPUYECKMX AAHHBIX.
MNepen cbopoM u obpaboTkon OMOMETpUYECKMX
OaHHbIX paboTHMK [0CYnapCTBEHHOM Koprnopauuu
NPOU3BOAMUT MAEHTUDUKALMIO YCayronoayyaTens

No LOKYMEHTaM, yAOCTOBEPSIHOLWMM JIMYHOCTb, U MO-
Nly4yaeT NMUCbMEHHOEe cornacue (U3MYecKoro nuua
Ha cbop, 06paboTKy M XpaHeHWe BMOMETPUYECKMX
[aHHbIX. YCnyrononyyaTento pasbacHAOTCS YCI10BUS
M OCHOBAHMUS MCMOJIb30BAHMS €ro BMOMETPUYECKMX
JaHHbIX MPX 0KA3aHUU rOCYAaPCTBEHHbIX YCAYT.

l[ockopnopaums obecneynmBaeT OpraHM3aLMio
cbopa, 06paboTkM M XpaHeHUsi BUOMETPUYECKMX
OaHHbIX QU3MYECKMX NNl AN Ux BUOMEeTpUYECKom
AyTEHTUOMKALMM MPU OKA3aHUM FOCYAAPCTBEHHbIX
YC/YT, B TOM YMCJie B COOTBETCTBMM C AEMCTBYHOLLUM
3aKOHOAATENLCTBOM.

BIOMETRIC DATA FOR THE PROVISION OF PUBLIC

SERVICES

Kazakhstan has approved the Rules for
collection, processing and storage of biometric data
of individuals for their biometric authentication
when providing public services.

Biometric data for authentication in the
provision of public services is collected and
processed on a voluntary basis from individuals
who have reached the age of eighteen. A citizen's
request to destroy their biometric data and exclude
them from the database is submitted to any city
(district) Department of Public Service of the State
Corporation branches in the regions and cities of
Nur-Sultan, Almaty, Shymkent.

The Biometric Data Base is an organized
structure designed to store, modify and process

through?!

biometric data. Prior to the collection and
processing of biometric data, an employee of
the State Corporation shall identify the service
recipient on the basis of identity documents and
obtain the written consent of the individual for the
collection, processing and storage of biometric data.
The service recipient is explained the conditions
and reasons for using their biometric data in the
provision of public services.

The State Corporation organizes the collection,
processing and storage of biometric data of
individuals for their biometric authentication when
providing public services, including in accordance
with current legislation.

grapher and videographer

at has been recently introduced all the know-how of the digital
tative of my profession, am enthusiastic about and never cease to be
unities that have made our lives much easier. One of the latest is the
tion of biometric data from citizens of Kazakhstan to provide public
, all you need to do to get various services is to have biometric data
0 not need to carry your passport or other identification document
¢ Service Center. Your hands will thus be the key to public services.
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MUTPAHTTAP EHBEK P¥KCATbIH XKO-4A
PoCIMAEU ANNAL DI

Erep 6yraH peniH
XYMbIC bepyuwinep MeH
weTenmik  asamarTap
eHbekke pykcat any
KY)KaTTapblH  AaMblH-
Jay YWiH TeK KaHa
ipi kananap MeH 06-
NbIC  OpTaNbIKTapbIHAA
OpHanackaH Kewwi-KoH |
opTanbiFbiHa  BapyFa
MaXOyp 6onca, eHai
eHbekke pykcat any
6oMbIHLIA MeM/e-
KETTIK Kbl3MeTKe
KazakcraHHbiH,  XKO-
NnapblHAA KON XeTKi3e
anagpl.

byn - kpbI3MeT anywbl MeH iWwki icTep

(.

Ky>KaTTapabl «6ip Tepese» kaFuaaTbiHa Cavikec bepy

opraHZapbliHblH, ekingepi 6etne-6eT kespecneyiH
KaMTaMacbi3 eTy MaKCaTblHOA >KacanfaH KahaM.
bisniH enre kenreH eHOEK MUrpaHTbl anabl-
MEH KaTapgafbl TyNfaMeH, SFHM «A3amaTTapfa
apHanfaH VYKiMeTTiH» (QPOHT-0dMCi MaMaHbIMeH

TopTibi oHTaMnaHabipbinabl. XKO-aa kabbingaHraH
LepeKTep MUTpaLManblk noanumns 6asacbiHa Tycesi,
an Kewi-koHHbIH, KbiameTkepnepi KOKAEK ecebi
boMblHWA WwekapajaH eTy dakTiciH Tekcepin, co-
cbiH KasakctaH PecnybnvkacbiHpa XyMmbiC icTeyre

Tinpeceni. KaTbICTbl TUICTI pYKCaTTbl paciMaenai.

XKO-napgblh, aKnapaTTbiK, Xymeci KP «EHbBekwWwi kewin kenywire pykcattap bepy xaHe
[IM  Murpaumanblk — KbI3METIHIH ~ XyMeCiMeH y3apTy» MeMNIeKeTTiK KbI3MeTi 31eKTPOHIbIK Ke3ek
bIKMANAACTbIPbIAbIN,  GacTankbl  XaHe  AalblH  ApPKblIbl KepceTineai.

, ©36exkcman asamamel

0aH 6epi KasakcmaHsa Kenin, KypblabiCwbl 60N HyMbIC icmen HypMiH.
UbIH OCbl ei0e eHbek emyee pykcam any ypoici xeHinden keneoi. bypbiH
MemiHe 6apyuibl €0iM, 6UblI0aGH 6acMan Xakcol #aHAaWbII0bIK eH2i3i0i.
bIKKO KbI3Mem Kepcemy opmaibifblHa 6apein, 15 MuHymmolH iwiHoe
acimMOen anobiM. XKbla0am, canasiblaHe eme biHFalibl. EHbek cascambiHOaFbI
bl O3 CUSIKMbI Wemendikmep YuliH Konatiisl Xaroali Xacansin Hameip.
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MUIPAHTbI MOI'YT O®OPMUTDL TPYAOBbIE MATEHTbI B LOHAX

Ecnn paHee npun odopmaeHmMn paspelleHmnii Ha
paboTy paboToaaTensiM U MHOCTPAHHbIM FpaXaaHaM
npuxoamnnock obpawatscs B LleHTp MUrpaLmMoHHbIX
YCAyr, KOTOpble OblAM pacrnonoXeHbl TONbKO B 06-
NACTHbIX LEeHTpax, TO Tenepb rocygapCTBeHHas yc-
Nyra no BblAaye TPYAO0BbIX NAaTEHTOB OKA3bIBAETCS B
LIOHax Ka3axcTaHa.

OcHOBHag UeNb 3aK/I4YaeTcs B TOM, YTOObl He
6bl10 MPSMOro KOHTaKTa ycayronofyyarens ¢ pa-
6OTHMKAaMM OpraHoB BHYTPEHHWX nen. TpynooBoM
MWUIPaHT, NpMObIBLLIMIA B HALLY CTPaHY, B NEPBYIO oYe-
penb 6yaeT KOHTAaKTMPOBATb C MPAXAAHCKUM JIULOM,
TO eCcTb C npeacrasuteneM @gpoHT-oduca «lpasu-
TeNbCTBA ANS FPAXKAAHY.

[na 3toro nHpopmaumoHHble cuctembl LIOHoB
MHTErPMPOBAHbI C CUCTEMAMM MUTPALMOHHOM CIYX-
661 MB[] PK, TeM camMbIM ynpouieH nopsaok nepe-
[a4yM NepPBUYHbIX M FOTOBbIX AOKYMEHTOB B PaMKax
«0AHOro okHax. lNocne npuema 3asasku B LLIOHe cse-
[EeHUs1 MOoCTynalT B 633y MUIPALMOHHON NOSIMLMM,
roe COTPYAHWKM OpraHOB BHYTPEHHWMX OeN npoBse-
pAOT MUTPAHTA Ha NpeaMeT nepeceyeHms rpaHuLbl,
no crneumanbHbIM y4yeTam, nocne Yyero obopMaakTCS
pa3speleHuns Ha paboty B Pecnybnunke KasaxcraH.

locymapctBeHHas ycayra «Bblgava v npoaneHune
pa3spelleHnit TpYyA0BbIM UMMUIPAHTAM» NPeaoCTaB-
nsetcs nyteM 6e3bapbepHOro AocTyna K cneuunanm-
CTaM B peXXMMe 3/1EKTPOHHOM ovepeaum.

MIGRANTS CAN APPLY FOR LABOR PATENTS AT THE PUBLIC

SERVICE CENTERS.

Whereas previously employers and foreign
nationals had to apply to the Migration Service
Center when applying for work permits, which were
located only in regional centers, now the state
service for issuing labor patents is provided in the
Public Service Centers of Kazakhstan.

The main objective is to ensure that there is no
direct contact between the service recipient and
the employees of the internal affairs authorities. A
migrant worker who has arrived in our country will
first have contact with a civilian,i.e.a representative
of the "Government for Citizens" front office.

For this purpose,the information systems of the
Public Service Centers have been integrated with
the systems of the Migration Service of the Ministry
of Internal Affairs of the Republic of Kazakhstan,
thus simplifying the procedure for the transfer of
primary and finished documents within a “single
window”. Once an application is received at the
Public Service Center, information is entered into
the Migration Police database,where internal affairs
officers check the migrant for border crossing, using
special records, and then a work permit to work in
the Republic of Kazakhstan is issued.

V, citizen of Uzbekistan

in Atyrau for almost 20 years. It is a city in Kazakhstan, a good city.
n, | work as a construction worker here. | don't go home very often,
a year. This is why Atyrau has become my home. | used to go to the
Center for processing documents, but now | go to the Public Service
my home. | would like to thank the state corporation for creating
ent conditions for us.
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X¥MbICTAH TYHIJ1IN KETNEYIH KAMTAMACDI3
ETY-ACA MAHbI3Abl MOCEJIE

KaszakctaH XKO-napblH MeMNeKeTTiK Kbi3MeT
KepceTy canacbl 60MbIHIIA anAblHFbl WenTe TypFaH
bekeTTep pece ne 6onapbl. TinTi Kasip MeMIEKETTIK
kbi3MeTTepiH 80 narbi3gaH acTambl 3NEKTPOHAbIK,
HYCKaFa ayblcca Aa, PpoHT-0PUCKe KenyLlinep XeTin
apTblnagbl.

XanblkKka KbI3MET KepceTy OpTablKTAPbIHbIH,
MaMaH4apbl  ©34epiHe  KYKTEeNreH  KbI3MeTTiK
MiHOeTTeMeNepMeH KaTtap, KbI3MeT anyLwbliapAbliH,
aymanbl-Tekneni KOHiN-Kynnepiu KeTepin,
opbipeyiHe epekwe bIKblNAC TaHbITbIM, TiiH Tay-
b, XaKCbl KbI3MET KepceTyi Tuic. MyHaan XykTeMe
Kbl3MeTKepnepain, XynkeciHe aybIpTnanbikK,
TycCipeTiHi  ce3ci3. CoHAbiKTaH  «A3amarTapfa
apHanfaH yKiMeT» MeMNIeKeTTiK KOprnopaumsacCbiH-
[a Kbi3MeTKepfiepre MCUXONOTUANbIK, KONAAy MeH
KOMeK KepCeTeTiH apHaibl MaMaHaap 6ap.

«A3aMaTTapfa apHanfaH YKiMeT» MeMJIeKeTTiK
KOPNOPaLUMSICbIHbIH, b6ackapyLbl ANPEKTOPbI
Mypat JKymaHbanpgpblH, anTyblHWa, OykapameH
Tikenem >KyMbIC iCTEATIH MaMaHpapablH Kirepni
60/bIN, XYMbICTAaH TYHiNIN KeTneyiH KamTamachi3
€Ty - aca MaHbI3abl Macene. «byn ywiH 6i3 6acka

e

s 3

LA OafbITTapMeH Katap apT-TepanusHbl Aa, SFHU
KYMMEH CypeT cany, Herporpaduka, o-epHek cany
BHepiH Ae kongaHa 6actambik. Typni aTTbiFynap,
TbIHbIC any FMMHACTMKANAapbl XaHe AaHC-Tepanus
Ja Oap. MaMaHOapMeH XeKe-Xeke oaHrimenecin,
NCUXONOrmanblK KeHec 6epy >KyMbiCbl A3 >KOnFa
KoMbinFaH. HaTtmkeciHge, 6i3aiH  Kbi3MeTKepnep
Kasipri naHOeMums  kafFgamblHAA — TypFblHAApFa
KYHAENIKTi KbI3MET KepCeTin KaHa KOoMMaK, pyxaHu
TypFblAa Oa KONAay KepceTin, XanblK, blKbl1ACbIHA
6eneHyne»,- aeni on.

Mcuxonortap KyMblCLWblIapabl TO3iMi,cadbipibl
bonyra FaHa eMec, XXyMbICTapblH canasbl OpblHAAYFa
TannbiHbIC Bepin, e3aepiHe ceHiMai bonyFa yipeTesi.
Ocbl opaipa, ™MaceneH, OMbIN  MCUXONOTUANBIK,
TYPFblAa MbIKTbl 60Ny YWIiH 2 MblHHAH actaM Tpe-
HUHI eTKizingi. Kasip KapaHTMHAIK Tanantapfa
Oopal MeMNeKeTTiK KOpnopauMsiHblH, NCMXONorTa-
pbl ZOOM-KOHbepeHLMa apKpblibl OHAMH Ke3ae-
cynep ywbiMgacTbipbin, keHec b6epyne. CoHpan-ak
MEMIEKETTIK KOPNopauns VXKbIMbIHAA XKbl/IbIHA €Ki
peT MNCMXONOrUSANbIK TECT 8TKIi3iNiN, KOPbITbIHAbICbIHA
Kapaw TUICTi ic-luapanap aTkapblnaabl.
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NMPOBEPKA HAYCTOUYUBOCTb

LIOHbl KazaxctaHa no npaBy MOXHO Ha3BaTb
CBOeobOpa3HOM nepenoBOM - 34eCb BCErga MHOro
nocetutenen. laxe cernyac, korga 6onee 80% rocyc-
YT MOXHO MONYYUTb OHMAMH, 0BCITYXMBAOLLMXCS
BO (GpoHT-0PUCcax AOCTaTOUYHO. K KaXaoMy HyxeH
WMHAMBMAYANbHbIM NOAXOMA, KKAOMY OKasaTb yCy-
ry He06X04MMO Ka4yeCcTBEHHO, ObITb NPUBETMNBLIM U
0OLLUTENbHbIM.

Kak BblgepxaTtb HarpysKy M He NoAAaThCa ynaa-
HWYECKMM HACTPOEHUSAM, KaK BbITb CTPECCOBOYCTOM-
YMBbIM M KA4YeCTBEHHO BbIMOHATL CBOK paboTty?
Ha nomowpb npuxoasat ncMxonorn rockoprnopawmu
«[MpaBUTENBLCTBO AN FPpaXaaH».

Ha Hux BO3noxeHa 60/bluas OTBETCTBEHHOCTD:
He ToNbKOo 06e30MacuTb COTPYAHMKOB OT CTpecca, HO
M MOTUMBMPOBATb MX paboTaTb XOPOLLO, KAYECTBEHHO,
6bITb YyBEPEHHBIMU B CBOEN KOMMETEHLMM.

Ecnn obpaTtntbCs K undpam, 1o ¢ Havana 2020
roga ncuMxonoru rockoprnopaumu nposenu bonee
2000 TpeHuHros. MNMonoBMHA M3 HUX HamnpaBfeHa
Ha KOMaHgoobpa3oBaHWe M MOBbILIEHWE CTPecco-
ycTomumnBocCTu. [pm 3TOM noaxon K paborte ncuxono-
M NPUMEHSIM CaMblii pasHbii. HanpuMmep, B paboty
6binn BHegpeHbl 6onee 450 ncMxonorMyeckmx pas-
rpy30K, MPUMEHSETCS NpaKTUKa AbIXaTeNbHOW MM-
HAaCTUKM, @ TaKXKe 31eMeHTbl AaHC-Tepanuu.

«Mbl y4MM CBOMX KO/JIer caMocTosTenbHO 60-
pOTbCS CO CTPECCOM M CMHAPOMOM NPOodeCcCMOHaNb-
HOrO BbIrOpaHus. Micnonb3yeMm a8 3Toro pasmnyHblie
TEXHWKM apT-Tepanuu: necoyHas Tepanus, Hempo-
rpaduka, pabota ¢ MaHAanamu... He ctout 3abbiBaTb
M 06 MHOMBUAYANbHbIX KOHCYNbTaumMsx! M ocHoBHOM
yrnop B nepuog naHgemMun bl caenaH UMEHHO Ha
nepCcoHanbHyr paboTy C COTpyaHMKAMKM Kopropa-
umn. CesI3b oepxanu bnarogaps MoOMNbHONM CBA3MW,
MaKCMMaJIbHO MOMOTaNN KNMEHTAM B CNOXHble MO-
MEHTbI XXM3HW. 33 Npollelee BpeMs, 3a NOMOLLbH
K ncuxonoraM nogo6HbiM 06pa3oM obpatunock 60-
Nee TbICSYM COTPYAHUKOBY,- OTMETMA YNPaBNSIOLLMiA
AnpekTop rockopnopaumm Mypart XXymaHbal.

MaHpeMmsa BHecna KOppekTMBbl B paboTty ncu-
xonoroB. MM cTanu noABnacTtHbl HOBblE TEXHOMOMMM,
KOTOpble MPOYHO 3aKPEenUANCh B HALLEN XM3HW. [po-
BeneHne ZOOM-KoHbepeHUMA AN MHOTUX U3 HUX
yXKe CTano obblAeHHbIM AenoM. Ha JaHHbIA MOMEHT
NpoBeAeHbl OKOMO CTa TakMX BCTPeu.

He ocTaetcs 6e3 BHMMaHUS M Takon Bug, pabo-
Tbl, KAK TeCTbl. TeCTMpOBaHMS NpOBOAATCS ABa pa3a
B roj, BO BCex oTaenax dbmananosB rockoprnopaumu.
OxBat B cpegHeM okono 80% cOTpyAHMKOB, @ 3TO
6onee 10 000 yenosek.

, ncuxono2 kocmaxatickozo ¢unuana K «lMpasumenscmeo

0 pabomame C HaceneHUeM, OKa3bl8ame yCiyau 04eHb Henpocmo,
0l NCUXon02U4ecKoll 8bI0ePIKU, NPOGECCUOHAIU3IMA OM HAWUX

paboma nNcuxon02a HaUeneHa Ha ynydueHue MopanabHo- NCUXo-

8 KoJileKmuse, ¢ compyoOHUKamMu npogooumcsi paboma Ha 8bi-
QUAAKMUKY 3MOUUOHANIbHO20 8bI20paHus. HemanosaxHa pone
U compyoHuKos. [ns 3mo20 0p2aHU308bI8aOMCS MpPEHUH2U 8
us HaceneHus. bonewyr nonynspHocme npuobpemaem cpeou
udyaneHas paboma c NCUxon02oM.
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SUSTAINABILITY TEST

Public Service Centers of Kazakhstan can rightly
be called a kind of advanced - there are always
many visitors. Even now, when more than 80%
of public services are available online, there are
enough of them served in front offices. Everyone
needs an individual approach, and employees need
to provide a quality service,be friendly and sociable.

How can you withstand the load and not give in
to decadent moods, how can you be stress-resistant
and do your job well? Psychologists from the State
Corporation "Government for Citizens" come to the aid.

Theyhave a great responsibility: not only to keep
employees safe from stress, but also to motivate
them to work well, with quality and confidence in
their competence.

If we look at the figures, since the beginning

of 2020 psychologists from the State Corporation
have conducted more than 2000 training
sessions. Half of them are aimed at teambuilding
and increasing stress resistance. At the same
time, psychologists have used a very different
approach to their work. :
For example, more than
450 psychological relieves
have been introduced into |
work, and the practice of |
breathing exercises and |
elements of dance therapy
have been applied.

"We teach our
colleagues to deal with
stress and professional
burnout syndrome on
their own. We use various
art therapy techniques for
this purpose: sand therapy,
neurography, work with

mandalas... We should not forget about individual
consultations! And the main emphasis during the
pandemic was on personal work with the employees
of the Corporation. We kept in touch thanks to our
mobile phones and helped our clients in difficult
moments. Over the past time, more than a thousand
employees have turned to psychologists for help in
this way, said Murat Zhumanbay,Managing Director
of the State Corporation.

The pandemic has made adjustments to
the work of psychologists. New technologies
have become available to them, which are
firmly established in our lives. Holding ZOOM
conferences has already become commonplace
for many of them. So far, about a hundred such
meetings have been held.

A type of work such as tests does not go
unnoticed. Tests are conducted twice a year in all
departments of the state corporation's branches.
Coverage is on average about 80% of employees,
which is more than 10,000 people.




govéc.kz

XKO X¥MbICbIH QR-KOZ APKblJibl BAFANIAY
[ ol .
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Enimisgeri 339 OeniMHiIH,
apkamcbicbiHga  Kenywinep  QR-kop,
OpHaTbIIfaH CcTeHATepai Taba anagbl.
OR-Obl  OKbIM-TAHUTbIH  KOCbIMLUAHbI
nanganaHy apkpilibl KnMeHTTep OGipaeH

«A3aMaTTapfFa apHanfaH YKiMEeT» MeMNIeKeTTiK

KOpnopauuacbl  Xanblkka  KbI3MET  KepceTy
OpTasibIKTapbl YKYMbICbIHbIH, canacblH OR-
KoL apKbinbl 0aFanay KyMeciH icke KOCTbl.

baranayablH OCbl 94ici apKblibl TYPFbIHAAP KbI3MET
KepceTy npoueci, M34eHMETI XaHe OBeniMHiH,
MHDPaKypbITbIMbl Typasbl ©3 NiKipnepiH >xongan
anagbl. byringe MblHraH actam asamat QR-kop
APKbINbl XanblkKa KbI3MET KepceTy OeniMaepiHiH
YKYMbIC CanacbiH 6afanan ynrepai.

CMapThOHAAFbl  CayanHaMa napafbiHa
eTeni. A3amaTTap OHAA oOnepaTophbiH
XXYMbICbIHA KOHiNli Tonabl Ma, KbI3METTI
aNny  KAHWANbIKTbl  bIHFAMMbl, KaXeT
aKnapaTka KO >KeTKi3e anabl Ma >XaHe
6acka oa Macenenep Typanbl oi Genice
anagbl. CoHbIMEH KaTap KbI3MeT any-
woinap ¢poHT-odmc OTOCbIH HeMece
BMAEOCHIH XYKTEY apKblibl Ad ©34€epiHiH,
Tinek-nikipnepin 6ingipe anagpl.

Xannbl,kepi 6annaHbIC Kenywinepain,
MEMNEKETTIK KOPMOpauMsHbIH KbI3METI
Typanbl MiKipiH 6iny >aHe onapablk,
KaHafaTTaHy [AEHreriH aHblKTay VLWIiH  KAXeT.
CoHpar-ak cayanHama Hatwkenepi Genimaeppaeri
KEMLWINIKTEPAI aHbIKTayFa >XaHe onapAbl epen
YKOKFa MYMKIiHAIK b6epeai.

AlTa  KeTemik, cayanHamMa  CypakTapbiHa
MEMJIEKETTIK KoprnopauusicbiHbiH, gov4c.kz pec-
MU  WMHTEpHeT-pecypcbiHaafbl  «Kepi 6annaHbIC»
GeniMiHe eTy apkbl/ibl Aa Xayan 6epyre 6onagbl.

OLEHKA KAYECTBA PABOTbI LOH C MTOMOLbIO

OR-KOAA
—

locynapctBeHHas kopropauust «lpaBuTenbCTBo
LN rpaXaaH» 3amnycTuna CUCTeMy MO OLLEHKe Kauye-
ctBa pabotbl LLOH ¢ nomowbto QR-koaa. Yenyronony-
yaTenu MOryT OCTaBWUTb OT3bIB KacaTelbHO npoLuecca
06cnyx1BaHus, MHOPaACTPYKTYpbl OTAENa U CepBuUC-

HOM KynbTypbl. Ha cerogHa 6onee 1000 rpaxaaH
yCrenu oCTaBWUTb CBOM OT3bIBbl U OLEHUTb KauyecTBO
paboTbl OTAEN0B 06CNYXXMBAHWUS HAaCENEHUS.

B kaxaoM u3 339 oToenoB noceTutenn Moryt
HaWTK yCTaHOBNEHHble cTeHabl ¢ QR-kopom. Boc-
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MOMb30BABLUUCH NPUNOXKEHMEM, CUMUTBIBAOWMM QR-
KOZbl, KTMEHTbI CMOTYT MFTHOBEHHO NepeiTH Ha CTpa-
HWULY C ONPOCOM Ha cBoeM cMmapTdoHe. [paxaaHe
MOFYyT paccKkasaTb YAO0BAETBOPEHbI M OHU paboTol
onepatopa, KOMMOPTHO /M UM BbINO 0BCNYKMBATb-
€51, NONYYUIN JIU OHM HEOBXOAMMYH MHDOPMALMIO U
T.0. Kpome Toro, ycinyrononyyatenmM MoryT OCTaBUTb
NOXenaHus 1 OT3bIBbl, NPUNOXMB HOTO MK BUAEO-
mMaTepuan U3 OTAeNa, KOTOPbIA OHU MOCETUN.
O6paTHas cBsi3b Heobxoguma [lpaBUTENLCTBY

NSt TpaXkaaH, YTobbl y3HaTb MHEHME YCIYrononyya-
Tenen o OesiTeNIbHOCTM rocKopnopaumm 1 onpege-
JIUTb YPOBEHb MX YAO0BNETBOPEHHOCTU. TakxKe UTOMU
onpoca Mo3BOJIAT BbISIBUTb HEOOYETbl B OTAENAX U
OnepaTMBHO MX YCTPAHUT.

CToOUT OTMETUTb, YTO OMPOC TAKXKE MOXKHO MPOM-
TU CaMOCTOSITENIbHO HAa OPMLMASILHOM MHTEPHET-pe-
cypce rockopnopauuu gov4c.kz B pasgene «Obpat-
Hasl CBA3b».

EVALUATION OF THE QUALITY OF WORK OF THE
PUBLIC SERVICE CENTERS BY MEANS OF OR CODE

State Corporation “Government for
citizens” has launched a system on
evaluation of the quality of work of the
Public Service Centers by means of QR
code.Servicerecipients can leave feedback
on the service process, department
infrastructure and service culture. To date,
more than thousand citizens have had *
time to leave their feedback and assess |
the quality of work of the public service
departments.

In each of the 339 departments,
visitors can find installed stands with
OR codes. Using the QR code reader
application, customers will be able to
instantly access the survey page on their
smartphone. Citizens can tell whether they are
satisfied with the operator's work, whether they
were comfortably served at the center, whether
they received necessary information, etc. In addition,
service recipients can also leave their suggestions
and feedback by attaching a photo or video from
the department they visited.

Feedback is required by the Government for
citizens to know the opinion of service recipients

on the activities of the state corporation and to
determine their level of satisfaction. The results
of the survey will also make it possible to identify
shortcomings in the departments and promptly
eliminate them.

It should be noted that the survey can also be
conducted independently on the official internet
resource of the state corporation gov4c.kz in the
“Feedback” section.
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LUDPPIIbIK XKO-OA KbI3SMET AJTIYWDbINTAPFA
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CMAPTOOHLOAP TAPTY ETINAI

AnMatbl Kanacbl Anatay ayaaHbliHAAFbl LMD PbIK,
XKO-pa «A3amaTTapfa apHanfaH  YKiMeTTiH»
KbI3METKepnepi weTenaik kacinkepnepmet bipnecin,
epekLle ic-wapa eTKi3gi.

Xanfbi36acTbl kenbananbl  aHa [anuHa
KynarbepreHoBa MEMNEKETTIK KbI3METTEPAI OHNAMH
any ywiH undpnbik XKO-Fa xui keneni, eMTKeHi OHbIH,
3N1EeKTPOHAbIK Kbi3MeTTepai 63 beTiHwe anaTbiHAaM
elKaHaan ragxeTi XOoK.

«MyHpaan xargannap undpneik, XKO-fa kenetiH
aydaH TypFblHOApbl apacbiHOoa a3 emec. OcbiHAaM
MYKTa)X >KaHOapfa KeMeKTecy MakcaTtbiHaa 6i3
neMeyuwinepai i3gen, kacinkepnepre ken6anansbl
aHanapabl KOngay >XeHiHAE YCbIHbIC >KAacagblky»,

- penmi  Anartay
ayaaHbiHaaFbl Lndp-
nbik, XKO 6acLubichbl
Hazryn XyHicosa.

KarblpbIMAbINbIK,
Xacay Typanbl YCbl-
| HbICTbI OHTYCTIK
KopesanblK,  KoMna-
HUAHBIH,  ekingepi
Kum  bomcy, XBaH
Yynbxo >xaHe [lak
MapgmHa Kongaan,
XaF4anbl TOMEH anThl
ajamfa CbINNbIK-
Tap xacagbl.

ColnblK,  anfaH-
LapAblH,  apacbiHAa
lannHa Kypanbep-
reHoea ga bap.
«MeH cMapTdoHFa
KON XEeTKi3reHiMe eTe KyaHblWTbIMbIH. EHAI yiaeH
Wwblknan-ak, 6GananapablH OpTacbiHAA OTbIPbIN,
3NEeKTPOHAbIK, ~ KbI3METTEpAi  OHNaWH  anaTbiH
60oMaMbIH», - Oei on.

Ocbl ic-wapa 6GapbicbiHaa umdpablk,  XKO
Kbi3aMeTkepnepi  MemnekeTTiK  Kbi3MeT icTepi
AreHTTiri genapTaMeHTiHiH, ekingepimeH Gipnecin,
OKbITY-yMpeTy napicTepiH YMbIMAACTbIPAbI:
LMOPAbIK Kbi3aMeTTepai any 6o0MbiHWA Kagamablk,
HYCKAynblKTapbl  6ap  GeMHeponuMkTep  MeH
cnampgTapabl, CoHbiIMeH katap EgovKzBot2.0
TenerpaM-60TbIH XXaHEe KOCbIMILANApbIH Nanganany
XONAapblH KepPCeTTi.

—
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BU3HECMEHbI NOAAPUNIU CMAPT®OHDI
YCAYTOMONYYATENAM UMDPOBOIO LLOHA

B Uudposom LLIOHe Anatayckoro parioHa r. An-
MaTbl paboTHWMKM «[1paBUTENbCTBA OJ19 TPAXKAAH»
COBMECTHO C MHOCTPAHHbIMWU NpeanpUHUMATENSIMM
nposenu HeobblYHOE MEpONpUATHE.

MHorofeTHas MaTb-oguHouka [anuHa  Ky-
nanbepreHoBa npuwna B umdposor LIOH, no-
TOMy 4YTO He CMOrna MNONYYUTb 3SNEKTPOHHble
roCycnyrm CamoCTOATeNbHO. Y KEHLWMHbl HeT BO3-
MOXHOCTU MONYYUTb FOCYCNYyrn M3-3a OTCYTCTBUS
ragxeTa.

«Takux cnyyaes cpeau N0AeM, NPUXOASALLMX B
umdposoi LLOH, Hemano. C uenbto okasaTb NOMOLLb
HY>XXOAIOLWMMCS, Mbl HA4Yanu MCKaTb CMOHCOPOB W
npoBenu neperoBopbl € BU3HECMeHaMu 0 NOAAEPXK-
Ke MHOro4eTHbIX MaTepei»,- CKasasa pyKoBOAMTESNb
undposoro LIOH B Anatayckom paioHe Hasrynb
XyHucosa.

Ha npennoxeHue o 6naroTBOPUTENbHOCTM OT-
KNUKHYUCb NPeacTaBUTENN HOXKHOKOPEMCKON KOM-
nanmn Kum bomcy, XBaH Yynxo n MaaumHa lMNak. OHu
BPYUMAM MOAAPKM 6 HYXAAOLWMMCS XuTenam Ana-
TayCKOro pamoHa.

lanuHa KypanbepreHoBa okasanacb cpenu Tex,
KTO nonyumn cMapTdhOoHbl. «5 oveHb pafa. Tenepb
MOry NONy4aTb rOCyAAPCTBEHHbIE YCYTM Yepes CBOW
cMapThOH A0Ma, Cpeau AeTei», - TOBOPUT OHa.

B ator peHb cotpyaHukn umdposoro LIOHa
COBMeCTHO ¢ npeactasuTenamu [lenapTameHTa
AreHTCTBa NO AenaM rocyfapCTBEHHOM  CnyxObl
opraHu3oBanu obyyeHue: nokasanu BUAEOPONUKM
W Cnanabl C NOLIAroBbIMU MHCTPYKLUMSMM NO NOAy-
YyeHuto UMdpOoBbIX YCIyr, 06y4nnn MoNb30BaHUIO
NPUNOXeHNaSMU U Tenerpam-6otom EgovKzBot2.0
HarnsaHo.

OtmeTuM, yto Lndposon LIOH B Anatayckom

paiioHe ropoga Anmatbl pabotaet ¢ 25 maa 2020
roga. B Hactoswee Bpems B KasaxctaHe yHKLMO-
HupyeT okono 600 yronkos egov, rae MOXHO CaMo-
CTOSATENbHO MOMYYUTb 3NEKTPOHHbIE FOCYAAPCTBEH-
Hble ycnyru ans ypobcTtBa MX nonyveHus. Yronku
NpefoTBPALLAOT CKOMMEHME TPaXaaH B 3[43HUAX
LLIOH 1 cHWxXKaloT pUCK pacnpocTpaHeHus BMpyca.
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BUSINESSMEN DONATED SMARTPHONES TO
SERVICE RECIPIENTS OF THE DIGITAL PUBLIC

SERVICE CENTER

In the Digital Public Service Center in Alatau
district of Almaty city, "Government for Citizens"
employees together with foreign entrepreneurs
held an unusual event.

A single mother with many children, Galina
Kudaibergenova, came to the Digital Public Service
Center, because she could not get electronic public
services on her own. Woman does not have the
opportunity to receive public services due to lack
of a gadget.

“There are a lot of such cases among people
who come to a Digital Public Service Center. In
order to help those in needs, we started looking
for sponsors and held talks with businesspeople
about supporting mothers with many children’,
said Nazgul Zhunissova, Head of the Digital Public
Service Center in Alatau district.

Representatives of the South Korean company

Kim Bomsu,
Hwang  Chulho
and Madina Pak
responded to
the proposal
for charity. They
. presented  gifts
to 6 residents
in need of the
Alatau district.

Galina
Kudaibergenova
was among those
who received
smartphones.
"I am very glad. Now | can receive public services
through my smartphone at home,among children’,-
she says.

On this day, the employees of the Digital Public
Service Center together with representatives of the
Department of the Agency for Civil Service Affairs
organized training: showed videos and slides with
step-by-step instructions on how to obtain digital
services, trained in the use of applications and
telegram-boot EgovKzBot2.0 visually.

It should be noted that the Digital Public
Service Center in the Alatau district of Almaty has
been operating since May 25, 2020. At present,
there are about 600 spots in Kazakhstan,where it is
possible to independently obtain electronic public
services. The spots prevent congestion of citizens
in the buildings of the Public Service Center and
reduce the risk of virus spread.
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#9PKALWAHXAHbIHbI3AA

«A3amaTTapfa apHanfaH YKiMETTiH» YXKbIMbl Ty-
panbl anfapbiMbi3fa AnMaTbl Kananblk GUANANbIHbIH,
ArpoxmMusnbiK,  TOMbIPAKTbl  3epTTey  XoHe
KeWeHAi-i3aecTipy >XyMbICTapbl AenapTaMeHTIMeH
TaHbICTbIPMAK[bI3.

Bbubin  penapTamMeHT MamaHnpgapbl  GipTanan
wapyaHbl atkapabl. Onap 690 MbiH, ra ankanta
Tonblpak, 3eptTey, 670 MbIH ra >XyblK ankanTa
aybin  WapyawblblFbl  MaKCaTbIHAAFbl Xepnepain,
ToMblpak, OOHUTMPOBKACbIH aHbikTay, 400 MbIH
ra ankanTa >ep MOHWUTOPUHI BOMbIHLIA XYMbIC
ynbiMpacToipabl, 690 MblH, ra >xepre apHanfaH
3NeKTPOHAbIK TOMbIpak, KapTachl acangbl. Kasip
0J1ap [anasnbiK XXYMbICTapAbl MbiCbIKTan,kKaMepanbik,
XKYMbICTAap  X8He  3MeKTPOHAbIK — KapTanapabl
KacayMeH anHanbicyaa.

«MeH 63 Y)KbIMbIMAbI MaKTaH TyTaMbIH. bubin ap

.l' 0

6puragaHbiH, KypambiHaa 4 agam 6ap 10 gananbik
Obpuraga Kypbiabin, XXyMbIC icTeni. Opbip Tekcepy
6puragackl opTa ecenmneH 75 MbliH rekTap XanblnbiM
MeH WabbIHAbIKTbI urepreH. bip waby ananpl 1,7
rekTapabl cMnatTangbl, pensedke XaHe Typnepre
6arinaHbICTbl onap ken 6o0nybl Aa MyMKiH. KyHiHe
opTa ecenneH 1,9 rektap xepre 3epTTey Xyprisinin
oTbIpAbl», - Aenai [lenaptameHT aupekTopbl bonat
XbinkblOEKoB.

AWTta keTy kepek, AnMaTbl Kananblk GUIManbiH-
[a eniMmi3aiH eH 6ait repbapuii KOpbl MeH 3ama-
Hayu KypanfapMeH >abablKTanFaH arpoXmMMUsbIK
3epTxaHacbl 6ap. OHAa >kanbipakTapabiH, 10 MbIH
Typi XaHe eciMaikTepaiH, 3 MblH Typi, COHOaN-
aK MeKeMeHiH KkepMe 3anbiHga 60 XblngaH
acTaM  yakbIT 60Mbl XMHAKTaNFaH MypafaTTap
cakTanyga.
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#BCETAAPAAOM

Mbl XOTMM MO3HAKOMUTL Bac ¢ otaenom, opyx-
Hee KOTOPOro CNOXHO HanTu. 310 N22 oTaen no o6-
CNYXXMBAHMIO HaceneHus ropoaa Aktobe.

Tak B 4eM e KpOoeTcs CekpeT X CNAOYEHHOCTH,
cnpocuTe Bbl. BTopow otaen ropoaa Aktobe cobpan
B cebs BCex aHepakansepos dununana, 90% konnek-
TMBA — 3TO MONOAEXb. Bce oHM amMBuLMo3HbI, BCeraa
rOTOBbl MOMOYb,a CaMOe MMaBHOe NpeaaHbl CBOEN pa-
6ote! bonbWHWHCTBO COTPYAHMKOB NpuLan B focKop-
NopaLMIo, TONbKO BbIMYCTUBLLMCH CO CBOMX BY30B.

Ha pabote oHuM Konneru, KOTOpble TPYASTCS BO
6naro Hapopaa, a BHe paboyero BpeMeHu, Kak Bbl BU-
ante Ha doTorpadmsax U3 UX JMYHOTO apXmBa, OHM
OpYy3bs, KOTOpble cOBMpatoTcs 60/bLION KOMNaHMEN
Ha KQXXAOM MpasfHuKe, 3 eciv Npa3gHUKOB He Ha-
MeyaeTcq, co3aatoT ero cebe camu!

“UUMeHHO M3 TakMX MONOABIX U LIENEeYCTPEMEH-
HbIX CMeLMaNUCTOB pacTyT pyKOBOAWUTENU OTAENOB,
KOTOPbIMMK ropamMTCsa Becb dunuman!” - roBopuT pyko-
BoamMTenb BToporo otaena Acxat Opasbaes.

Kcratu, ytobbl Ha /AMYHOM npuMepe noka-
3aTb AOCTYNHOCTb M NErkoCTb OHMAMH YCNyr, BCe
OHM MONYYalT YCNyru, He BbIXOAS M3 AOMA: Mo-
[AOT 3a8BKM HA perncrpaumio 6paka, MeHswT
BOAWTENbCKME YAOCTOBEpPeHUs, odopMAfT no-
cobusg, CTaBgT OeTen B oyepedb B AeTCKMe Cafibl
M MHoOroe apyroe. Takke W Bbl MOXeTe MONy4YuTb
HYXXHble YCNyru, He BbIXOAS W3 AOMa, eCiv OHU
LOCTYMHbI OHMTANH.

JKOHOMbTE CBOE BpeMS M MOBbIWANTE CBOH
uMdbpoBY rPaMOTHOCTb BMecTe C Hamu!
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#ALWAYSTHEREFORYOU

Today we will introduce you to the team
responsible for the timely payment of pensions and
allowances to Pavlodar residents.

For the benefit of pensioners and citizens
receiving various types of benefits, the Pavlodar
City Department employs 46 specialists -the largest
team in the Pavlodar branch of social security,
which is just over a year old.

“The story actually begins in 1997, when the
State Pensions Centre was first established. Today
we have gone through several stages of formation
and our current staff is just over a year old, says
Head of the Department Bibigul Kumarova.

The team consists mainly of young specialists,
but they are competent, knowledgeable and

AASAMATTART

B A TS PHILET
e nl

stress-resistant. March of this year made some
adjustments to the work that has become round-
the-clock for the time being - the appointment
of new payments has significantly increased the
volume of work. According to Bibigul Kanatovna,
Head of the Department, this difficult period has
shown team unity: "I am very happy that | work
with people | can rely on. The entire social unit
worked without raising our heads, we supported
each other and thanks to common efforts we
have passed and are passing through this
difficult moment together. The most important
thing is that citizens receive their payments
on time”.
We wish the team success and prosperity!
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ASAMATTAPFA APHANFAH YKIMET TYJIFANIAPDI

¥>XbIM

apacbiHga  BinikTi
XaFblHOafblnapFa agan - Oyn apinTectepiMisgin,
EpkiH MyxaHranues Typanbl nikipi. byriH 6i3 cizgepre

KbI3METKep, >KaH-

Koprnopauusambi3ablH,  ATbipaygarbl  duananbiHaa
Xep kapacTtpbl 6ackapmacbiHAd €HOEKTEHETIH OCbl
KbI3METKepiMi3ai TaHbICTbIPMAKbI3.

EpkiH ATblpay MyHal >aHe ra3 MHCTUTYTbIH
ToMamaan, eHoek xonbiH 2001 Xbinbl «XKblakbiMan-
TbiH MyAiK opTanbifbl» PMK-paH 6actaraH. «bi3gin,

canambi3 KypAaeni, enwey KypanaapbiMeH XXYMbIC
icTereH COH, TMAHAKTbIIbIK, KaxeT. bisre noprtan He
XKO apkbinbl cypay TYCKEH C3TTe, V>KbIMbIMbI3AbIH
MaMaHblHaH 6acTtan, 6aclbiCbiHa AeMiH dPKANChIChI
KYMBICTbI KayankepuwinikneH aTtkapyfa Tbipblcagpbl.
Cebebi xanblKTblH MYKiHIH 9p0bip Wwaplwbl MeTpiH
LypbiC ecenTen, 3aH TananTapblHa Cak  KbI3MET
KepceTy kepek. bi3 acafaH TexnacnopT 60WMbIHLWIA
epTeH onap canblk Tenenai fon. Katenik xibepyre
6onManopl», — oenai Keninkepimis.

OHblH,  apgaMrepLlinik  KacMeTTepiH  >KOFfapbl
6afananTbliH apintectepi EpKiHHIH KawaHaa Kon
YLbIH CO3blIM, KEMeKTecyre AaliblH EKEHAIrH akTagbl.
EpkiH oTbacbiMeH Ta3a ayaga cepyeHpen, TeaTpfa
G6apfaHObl yHaTagbl. byriHoe ynarini oTbacbiHbIH
oTafacbl 6ONFaH KeninkepiMis xapbiMeH Bipre yw yn
Topbuenen oTbIp.

bi3 EpkiHre kpi3ameTTe TabbICTbl, abblpoiinbl 60-
NYbIH Tinenmis!

NMPABUTEJIbCTBO ANA rPAXAAH B JIULAX

CeropHst Mbl NO3HAKOMMM Bac C 3aMecTUTeNneM
AupekTopa no coumanbHoMy obecneveHuto B Ka-
paraHamMHCKon obnactu - EneHon LWapadytamHo-
BOM.

Csoto kapbepy Enena tOpbeBHa Hauana B Ka- |
paraHAMHCKOM obnactHom dununane «locypap- *

CTBEHHbIM LLeHTP MO BbiNAaTe NeHcmmn» MuHucrep-

CTBa TPYAA M COLMANbHOM 3awmTbl HaceneHus PK ¢

[OMKHOCTM CTapLuero cnewmanuncta co fLHa obpaso-
BaHMa - ¢ 27 nekabps 1997 ropa. 3a rogbl paboTbl
OHa Mpolwsia BeCb NyTb OT CMeuManncTa 40 pyKo-
BOOMTENS U NOC/Ie CINSHWUM TPEX AenapTaMeHTOB,
EneHa lOpbeBHa Ha3HayeHa 3aMecTUTeNneM gupek-
Topa B Gpunuane "lpaBuUTeNnbCTBO ANS rpaxaaH”.
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Konnern xapakrtepmsytoT eé, Kak cTtparera, npo-
[YMbIBAIOLWLEr0 BCE OETaNu, @ TaKKe OTMeyarT eé
ONCUMMNIMHUPOBAHHOCTL M YMEHME YeTKO onpene-
NATb 33434M U MPUOPUTETHI.

"PaboTa - HalL BTOPOM O0M, KOJJIEMU - YNEHbI Ce-
MbW. Kakabl AeHb Mbl NPOBOAMM Ha paboTe no 8,a
TO 1 6onee,4yacoB. PazBe MOryT nocsie 3Toro Konaerun
He cTaTb pofHee?’,- roeopuT EneHa KOpbeBHa.

CeMb4, Kak M KONNEKTUB, BCerga noanepxumeaer
Hawy repouHio. CNopT, YTeHWe None3Hon nuTepaTy-
pbl, NOAAEPXKKa 300p0BOro 06pasa KU3HM U BOMOH-
TepcTBa - e€ x066u, KOTopble pa3fensoT C Hel Kak
uneHbl e€ CeMbM, TaK U KOJIIErN.

Mbl enaem EneHe HOpbeBHe ycnexos, npouse-
TaHUS U elle He OOMH rof NPOAYKTMBHOW paboThl
Ans 6narocoCcToaHUa rpaxaan!

GOVERNMENT FOR CITIZENS IN PERSON

Dear friends, we would like you to meet one
of the youngest employees of the capital’s Public
Service Center.

In 2018, Madiyar Abdibekov got a job at one
of the capital's Public Service Centers, at the time
he was only 19 years old. The newcomer stood
out for his great desire and initiative in his work.

Madiyar loves to play football. In his first
year he distinguished himself in the Sports and
Athletic Contest and was named “Best Scorer
of the State Corporation” Together with his
colleagues, he became the founder and member
of the first Youth Council within the State
Corporation.

Our hero is a very responsible, kind and warm-
hearted person. During the emergency regime, he
worked at the front line of the only functioning
Public Service Center in the city.

“‘Employees were afraid for their health,
because everyone at home is waiting for family
members who have fallen into a risk zone. There
were 20 of us from different Public Service Centers,
we issued documents to people and understood
the whole meaning of the words that 'Government
for Citizens' works for people”,- he says.

Now Madiyar has grown from a Specialist to a
Leading Specialist and we wish him good luck and

!
P career growth!
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Ken 6anansi

aHanapra
KopAemMaKbl
TaraubiHAAY

| o

ywiH - 28,06 AEK (77 950 Tr).

HazHaueHue
; nocobusa no yxopay 3a |
| uHBanuaom | rpynnel ¢ geTcrea

ﬁ'

bankoHbIp.

nepBoii rpynnbl € AETCTBA.

Ken6ananbl aHanapra xapaemakbl TaraibiHAAy

Ken6ananbl otbacbinapra 6epinetiH MeMnekeTTik xapaemakbl Tek XKO
apkplbl paciMaenesi. byn ywin:

1. TYpFbUIbIKTbI MEKeHXanblHbI3Fa KapacTbl XKO-Fa Ke3ekTi anabiH ana
6poHaaHbI3;

2. TafambiHpanfaH yakplttaH XKO-fa 20 MuHyTKa epTe 6apblHbI3;

3. onepaTopfa TeMEeHZeri KyXaTTapAbl 6TKi3y apKblibl XOpAEMaKbIFa
OTiHiLL )a3blHbI3:

e Keke Kyanik; 6ananapiblH KyXaTTapbl; OaHKTIK €CenLoT XeHiHAETi
aHbIKTaMa.

Eckeprty, 18 xxacka TonfaH 6ananapbl 6ap otbacbiiapra xapLemMakpl, erep
6ana ofapbl OKY OPHbIHbIH, KYHAi3ri 6eniMiHae OKpIN XaTca xaHe on 23

»Kacka TOMFaHLLA OKYbIHAH aHbIKTaMa eTKi3ce faHa TeneHepi. TeneM mMenwepi: 4 6ana ywiH - 16,03 AEK (44 531
r); 5 6ana ywiH - 20,04 AEK (55 671 Tr); 6 6ana ywiH - 24,05 AEK (66 810 Tr); 7 Hemece ofaH fa ken 6ana

Kbizmet KOPCETY YaKbITbl, KY>KaT TancCblpfaH KYH,ELi ecernke anMaraHaa, 8 XYMbIC KYHi.

HasHauyeHue nocobusa no yxoay 3a MHBAIMAOM NEPBOH MPyNMbi C AETCTBA

Kak Mo)HO nmopatb 3asBneHue Ha ycnyry «HasHavyeHne nocobus no yxo-
[y 338 MHBaNMLOM nepBon rpynnbl ¢ getcrea» vyepes LLOH? Utak:

1. 3abpoHupyiite oHnaiH ovepenb B LLOH no mecty nponmcku B Nbrot-
HOoe OKHO W npuxoauTe 3a 20 MUHYT 4,0 HAa3HAYEHHOTO BPEMEHMU;

2. ang oopMneHns nocobus Bo3bMuTe € C06OW CresyoLme LOKYMEHTbI:
YAOCTOBEPEHUE IMYHOCTK (3aIBUTENS U IMLLA C OFPaHUYEHHBIMU BO3MOXHO-
CTAMM); €CNIN YXOL, OCYLLLECTBASETCS 32 INLLOM NPU3HAHHBIM HELeeCnoCOOHbIM,
TO 3a8B/eHUE MOLAETCS OT ero 3aKOHHOro NPeLCTaBUTENs C NOATBEPXKAAt0-
WMMU MOHOMOUMS [LOKYMEHTaMU; B CJiyyae obpalleHus nuua MMerLLero
ctatyc KaHaac (opanmaH), npeaocTaBnseTcst 4OKYMEHT O CTaTyce; 3asBUTENb
npenocTaBnseT NOATBEPKAAIOLLMI LOKYMEHT 06 ero onpefeneHnu Kak nmua,
OCYLLECTBASIOLLErO YXO[, 338 MHBANMAOM NEPBOM rpynnbl C AETCTBA; CNpaBKa

06 MHBaNMAHOCTU; AOKYMEHT O HOMepe GaHKOBCKOrO CYeTa, Ha KOTOpbIi BYAyT NepeyncnaTbes BbinaaTthbl; 48
XuTenei ropoaa baikoHbIp - CnpaBka OTAeNa no yYyeTy U perncTpaLmm rpaxaaH XUamLWHoOro Xo3aincTea roposa

Ecnn yenoBek HepeecnocobHbIN, TO obpawaetca B LLOH ero oduumanbHbii npeacrasutens. MNpucyTcreue
[1eecnocobHOro nunua, npu ohopmaeHUM yciyru, 06a3aTesbHo.

Cpok oKazaHus ycnyru 7 paboumx fHeK, He cYuTas LeHb CAauM LOKYMeHTOB. BHMMaHue, CpOK OKazaHus
YTy MoXeT NpoanunTbCst 40 30 KaneHaapHbIX AHeN B cnyyasx LoohopMaeHUs MaTepuanos aena nmbo ang no-
NOJIHEHMS HeLOCTaWMX LOKYMEHTOB. Pa3amep nocobus coctaenseT - 45736 TeHre.

BHMMaHMe,faHHOEe Nocobume Ha3HAYaEeTCA IMLAM, 0CYLLECTBASIOWMM YXOL, 32 COBEPLIEHHONETHUM MHBANMAOM
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Kanpac (opanmaH) maprebeciH 6epy Hemece y3apTy
Kanpac maptebeciH XKO apKblibl any Xosbl:

1. XKO-fa ke3ekTi anfbiH-ana 6poHaaHpi3; KaHaac

2. Tipkey GeniMiHe 6enrineHreH yakpiTTaH 20 MUHYTKA epTe Kenin, ) (opanmal-é)
BGPOHbIHbI3AbI PACTaHbI3; Map'reﬁeciH epy "

3. onepaTtopfa Keneci KyXaTTapAbl TancCblpy apKblibl KbI3METKE OTiHil Hemece ysapTty \
KanablpbiHbI3. i =

;'.,i

Kanpac (opanMaH) MapTebeciH any yWiH: epkiH Typae >XasblifaH
eMipbasH; oTbacbl MyLLenepiHiH 3pKanCbICbIHbIH, 3x4 KeneMiHAeri eki cyperTi;
MapTebeHi anywbl 6apnblk 0T6AChI MYLLIECiHIH, )XeKe 6acbiH KyanaHAblpaTbiH
WweTenfik Ky>KaTTapblHbIH ayAapMacbiHbIH HOTapManbl pacTanfaH KewwipMeci.

MapTebeHi y3apTy yWiH OCbl Ky>aTTapMeH Koca: KasakcraH ayMarblHAa
TYpYyFa bIKTUAPXaT; eTiHiWw bepineai.

MapTebe 1 xbinFa xapamapl. byn Mepsim 6Gitepae KP azamatTbiFblH any ywiH eTiHilw 6epeci3 Hemece
MapTebeHi y3apTy KaxeT 6onaapl. MapTebeHi 6 aiiFa y3apTyra 60nasbl. Mep3iM 6TKeH COH KaiTa y3apTachi3 He-
Mece MapTebeHi anyFra eTiHiw Hepecis.

KbI3MeT KepceTy yaKbITbl Ky>XKaT TancblpFaH KyHAi ecentemerene: MapTebeHi any — 15 xyMbiC KyHi; MapTebeHi
y3apTy — 5 KYMbIC KYHi

Eckepty! Cyper neH emipbasHHaH 6acka KyxaT, ManiMeTTep TeKCepinreHHeH KeWiH, eTiHilw 6epyuiire
KanTapbinybl Tmic. Conpan-ak, XKO onepaTtopbiHaH Ky>KaTTapAblH KabbligaHFaHbl Typanbl KOAXaTTbl anyabl
YMbITNaHpbI3.

CHsATMe C perMcTpaumm No MecTy XXUTeNbCTBA

Ecnu BbI Bnagenew MMyLLecTBa, y BaC eCTb BO3MOXHOCTb CHSATb C MOCTO-
SIHHOM WM BPEMEHHOM PerncTpauumn NponMCcaHHoro y Bac rpaxaaHuHa. Ecto
[Ba cnocoba: CHATUE

1. yvepe3 noptan Egov.kz: aBTOpu3yiTeCh Ha NopTane; HaWauTe yepes Y ¢ perucTpaumm
nomckoBuk ycnyry «CHATUE C permcTpaumm no MecTy XXMUTEeNbCTBA HaceneHns
Pecny6nukm KasaxcTaH»; 3anpocuTe yCayry OHNaiH; NOATBEPAMTE afipecHble J Mo MECTY XKWUTe/IbCTBa L
[laHHble; BblIbepuTE U3 CMMCKA MPOMMUCAHHbBIX TOTO, KOO XOTUTE CHATL C peru-
cTpaumu; ¢ nomolubio DU nognuwunte 3asBneHne; ecim eCTb COBNALENbLbI
XUIbSl, TO OHW OOMIXKHbI NOATBEPAMTL BallM AENCTBUS B IMYHOM KabuHeTe.
C pe3ynbraToM yCnyru MoxeTe 03HaKOMMUTbCS B IMYHOM KabuHeTe noprana.

BHMMaHMe, ong nogaun 3asBNEHUS OHNAMH Bbl AOMKHbI ObITb 3aperu-
CTpMpPOBaHbI B 6a3e MOBUIIbHBIX FPpaXkaaH.

2. Yepe3 LIOH: 3abpoHupyiTe oHnaiiH odepenp B LLOH u npuxoamte 3a 20 MMHYT 40 HA3HAYEHHOTO BPEMEHM;
HanuwmMTe 3asBIEHME Ha YUYy Y onepaTtopa, ykasas MH BbinucbiBaemMoro yenoseka. PesynbtaT 6yaer rotos B Te-
YyeHue 5 MUH.

BHuMaHue, npu opopmnenunn yenyrn yepes LLOH, Bbl 4omkHbI 3apaHee 3HaTb MWH BbinucbiBaemMoro yenose-
Ka, ero MOXHO y3HaTb B IMYHOM KabuHeTe Egov.kz.
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