ASAMATTAPHA
APHAANATAH YKIMET

MPABUTEABCTBO AAHA TPA‘(AAH

XbIA _
XaAbIKMeH 6ipre

AEeT BMeCTe

.

2016 ‘
TPAHCDOOPMALUNGA

TPAHCOOPMALNA, E,EI,VIHbIl?I CTAHOAPT N TEP PHbIV dOOHA W
2017 —

KOMIMO3UTHbLIE M MPOAKTUBHbBIE YCITYT I, IN TENEFPAM-BOT

MPOAKTUB >XXOHE KOIV#OBVIT

2018
XKO-Hbl ULUDPPAAHADLIPY

DIGITAL-LLEHTPbI, MUTPALIMOHHBIN LIOH 1 YCNYTU BE3 CTIPABOK

2019
KOPNMOPATUBTIK MSAEHUET

KOPMOPATUBHbIE LEHHOCTU N OTMEHA AOPECHbIX CIMTPABOK

2020
#BI3BIPTEMI3

MAHLOEMUS, COUMATIBHBIE BbIMIATBI M BJTOKYENH
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KOPMNOPAUUSAHDBIH K¥PMETTI KIMEHTTEPI
MEH OPINTECTEPIM!

Bubin - Gi3AiH YXbIM YLWiH MEPENTOMNNbIK,
Xblnl.  Koprnopaumambi3gblH,  KypbliFaHbIHA
5 Kbln.

«A3aMaTTapfa apHanfaH YKiMeT» MeM-
nekeTTik  kopnopauudacbl 2016  Xblbl
coyipae «KP TyHfbiw lMpe3naeHTi — Enbacel
H. Hazapb6aeBTblH 6€C MHCTUTYLMOHANObIK
pedopMaHbl Xy3ere acbipy XeHiHgeri 100
HaKTbl KagaM» ¥AT >XOCnapblH  OpbiHOAY
MaKcaTblHAA Kypblagbl.

Kasip KasakctaH 60MblHWA 22 MblHHaH
acTaM KbI3METKepiMi3 MeMJIeKeTTiK KbI3MeT
KepceTy canacblHOa eHbeKTeHin xaTblp. bec
Xbln iwiHae 6i3 150 MAH  acTtaM KbI3MET
KepceTTiKk, coOHpan-ak OipkaTap WHHO-
BauUMANbIK obanapabl €Hri3in, »aHalbl-
OblKTapabl XXy3ere acblpablK. COHbIH iWiHOe NeH Xep KagacTpbl 6o0MblHWA Kypaeni
KbI3MeTTepAi NMPOaKTUBTI XOHEe KOMMO3UTTI XaFgannapablH, KypMmeyiH wewy, XKO-gafbl
TYPAE YCbIHY, NEeKTPOHAbIK BM3a, OMOMET- CepBUC CanacblH KeTepin, KbI3MET KepCceTyaiH
pusanbiK ayteHTUdUKauus, Paperfree, MekeH- >aHa @opMaTtblH eHrisy, aBToXKO-napabl
XaWfa OHNAMH TipKeny, aBTOKeNIKTI OHNaWMH TpaHchopMauuanay, KIAUeHTTepAaiH OTiHiM-
TipKey >kaHe Tafbl 6acka »kobanap 6ap. WaFbiMOapbiHa LWYFbI peakums TaHbITbIM,

Enimiz 6oMblHWA 339 xanblkka KbiI3MeT capanTtama Xacawm anaTtblH Support-
KepceTy opTanblfbl (PpOHT-0hUC), 442 B3K- KbI3BMETIH iCKe KOCy Macenenepi 6ap.
opuc, 21 umdpnbiK KbiI3MeT KepceTy opTa- XKannbl antkanHga, MemnekeTTik KOpno-
NbiFbl, 32 MaMaHgaHabipbiiFad XKO xaHe 69  paumsa xapan Typ.

Mobunbai XKO 6ap. KoprnopaumsHblH, 6eC XbligblK Tapwu-
biz 6ec bl BypblH 6ekiTinreH [aMy XblHOaFbl eneyni OKuFanap MeH angarbl

CTpaTernsiCblH iCKe acblpbii, eHAi >XaHa MaHbI34bl e3repictep Typasbl XypHan 6eTt-

CTpaTermsHbl »kacan, Herisri MiHgeT-MakcaT- TepiHeH ToNbiFbipak 6ine anacoizgap.

TapObl MeXeney XKyMblCTapbIMeH alHanbICbIN

XKaTbIPMbI3. KypmeTneH, 9ain KoXbIKoOB,

Kasipri kyH TopTibimizpe OipkaTap «A3amMmaTTapfa apHanfaH ykimeTr»
9N1eyMeTTiK KbI3MeTTepai OHTannaHAablpbIn, MeMJIeKeTTIK KOprnopaumsiCbiHbIH,
ABTOMATTaHAbIPY, >KbUDKbIMAWTbIH  MYAIK backapma Tepafachl
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YBAXAEMDIE KJIMEHTDI
U COTPYOAHUKU TOCKOPIMOPALUN!

HbiHeWHUN roa Ang Hac HOUNENHbIN.
HaM ncnonHuUnochL NaTb NeT.

locynapctBeHHas kKopnopaumsa «lpa-
BMUTENbCTBO 419 rpa)kaaH» Oblna co3paHa
B anpene 2016 roma BO WCMNOJIHEHUE
MnaHa Haumm «100 KOHKpPETHbIX LWaroB no
peanusauuMnm  NATU  UHCTUTYLMOHANbHbIX
pedopm Mepsoro lMpe3snaeHta PK - EnGachbl
H. HazapbaeBa».

Cennyac no BceMy KasaxctaHy B
chepe OKasaHUs roCcyaapCTBEHHbIX YCayr
TpyAATCa 22 TbICAYM HaWMX COTPYOHUKOB.
3a npoweawue naTtb NeT HaMu  6blNo
okazaHo 6onee 150 ™MnH ycnyr, BHegpeH
psa MHHOBALMOHHBLIX NPOEKTOB, Bbnaronaps
KOTOpPbIM Mbl pPa3BMBaANCb. ITO NPOAKTUB-
Hble M KOMMO3UTHbIE YCNYrU, 31EKTPOHHAas
BM3a, OuoMeTpuyeckasa ayTeHTuduKaums,
TexHonormug Paperfree, oHnanH-perncrpaums
MecCTa >XUTenbCTBa, perucrpaums aBTOMO-
6ung u MHoroe apyroe.

Mo Bcenm cTpaHe @OYHKUUOHUPYIOT
339 LUeHTpoB 00CNYy)XMBaHUS HaceneHus,
442 63k-oduca, 21 LUeHTp umdposoro
o6CcNy>XMBaHMA, 32 cneunann3npoBaHHbIX U
69 MO6UNbHbLIX LIOHOB.

CerooHs Mbl OpaKTUYECKM MNOAHOCTbIO
peanusoBanu MNPUHATYKO MN9Tb NeT Hasag
CrpaTtermio  pasButMa M NPpUCTYNUAKM K
pa3paboTke HoBOW. Ee OCHOBHble uenn u
33a40a4UM  — COCPenoTOUMUTLCS Ha Kaxaom
OTAE/bHOM Hanpas/eHUN Halen padoThbl.

B pamMkax 3Ton cTpaTermm nnaHupyeTcs
aBTOMaTU3MpPOBaATb NPOLECCHI, CBS3aHHbIe C
HEeABWMXMMOCTbIO U 3€MeflbHbIM KagacTpowm,
MoBbICUTb  KayectBO cepsuca UOHoB,
BHeAPUTb HOBble opMaTbl 0BCIY>XMBAHUS,
TpaHchopmmpoBaTb paboty cneulOHos,
co3gaTtb  MNOJIHOUEHHYH  Support-cnyxoy,
KoTopas byaeT onepaTMBHO pearnMpoBaTb Ha
»>KanoObl KNMEHTOB.

B o6ueM, lockopnopaumns coctosnach.

O Hawwux OOCTUXKEHUSX 3a npouweline
NaTb €T U BaXKHbIX M3MEHEHUSX, KOTopble
XAOYT BNepenn Ha CTpaHuMuax 3TOro XXypHana
BaM pacCKaXyT MOM Konneru.

CysaxkeHnem, Aann KOXXUXOB,
MpeacepaTtennb NpaeneHua HAO
«focypapcTBeHHas Kopnopauus
«MpaBUTENbCTBO ANA rpaXXaaH»

DEAR CUSTOMERS AND COLLEAGUES
OF THE STATE CORPORATION!

It is five years since our State
Corporation «Government for Citizens» was
established. Thereby this year we celebrate
the 5th anniversary of our Corporation.

It was established in April, 2016 in
accordance with the program by the
National Leader Nursultan Nazarbayev
«The Nation’s Plan - 100 specific steps
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to implement five institutional reforms’
Nowadays more than 22 000 employees
from all over Kazakhstan work to further
develop the public services. Over the
past five years, it has been provided
more than 150 million services, as well
as implemented a number of innovative
projects, which contributed to develop.
These include proactive and composite
services, e-visa, biometric authentication,
Paper-free technology, online address
registration, online car registration and etc.

There are 339 customer service centers,
442 back offices, and 21 digital service
centers, 32 specialized and 69 mobile CSCs
in the country.

For today we have implemented the
Development Strategy approved five years
ago, and now we are working on a new one.
Its general objects and targets are to focus
on each separate work streams.

As a part of this strategy, it is planned
to automate the processes related to real
estate and land cadastre, improve the
quality of service for public service centers,
introduce new service formats, transform
the work of special centers, and create
a full-fledged Support-service that will
promptly respond to customer complaints.

In general, the State Corporation has
been set up.

My colleagues will introduce you to our
record of achievement and major changes
over the past five years on the pages of this
magazine.

Best regards,

Adil KOZHYKHOV,

Chairman of the board,

State Corporation «Government for Citizens»
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MEMNEKETTIK KbIBMET KOPCETYAIH,
BIPbIHFAU NMPOBAMOEPI

EcTepiHizne Me, 6ypblH BGip aHbIKTaMaHbl
any ywiH O6ipHewe 6yMa KyXaT >XMHan,
OipTanan MekeMeHiH TabangblpbifblH TO3-
AblpyWbl eaik Ko, TaH aTnam y3bIHCOHAp Ke-
3eKKe TypblIM, KewkKe AeniH COM LWapyaHblH,
COHbIHAH Xypin, apKiMre »ayTeHOereH Kes-
fepai yMblTnaraH WbiFapcbi3gap.

OcblHOaM KeneHciz M™MaceneHi wewin,
XasnblKTblH ©MIpiH >XeHingety MakcaTblHOa
OCblaaH 6ec Xbln OypblH TepT ipi MekeMe
- «XanblKKa KbI3MeT KepceTy OpTalblfbl»,
«3emnHeTaKkbl Teney XeHiHferi MeMnekeTTiK
opTanblk», «KbIDKbIMAaWTbIH MY/iK oOpTa-
NblFbl» MeH «Kep KagacTpbl FblbIMU-6HAI-
piCTiK opTanbiFbl» BipikTipinin, «kKA3amaTrapfra
apHanfaH VYKiMeT» MeMJeKeTTiK Kopnopa-
LUACHI KypblaFaH 601aTbiH.

CopaH 6epi Kopnopauus yXbiMbl MeM-
NeKeTTiK KbI3MeT KepCeTy CaslacCblH XeTinaipy
XOHEe UuM@pnaHablipy >KofblHOA  Y3A4IKCI3
YKYMbIC iCTen, 03blK TeXHONOrmanapabl eHri-
3in, MeMIeKeTTiK KbI3MeTTepai any KesiHge
9KiMWIinik kegeprinepai 6apbiHLA a3anTbin,
«Bbip Tepese» KaFUOATbIHAH «Bip OTIiHILW»
KaFnaaTblHA KewWipin, KNMeHTTepre biHFanbl
YXKOHEe TUiIMAI XXaFaan XacayFa Kyw canyaa.

5 XbIn iwiHae MmamaHaoapbiMbl3 800-oeH
acTaM MeMNekeTTiK KbI3MeTTepAai TasnKbl-
NlaFaH BeoOMCTBOApasiblK KOMUCCUSIHBIH, 67
KesgecyiHe KaTbICbiM, KbI3METTepAi OHTamn-
NaHabIpy XoHe aBTOMaTTaHAbIpy OOMbIHLIA
633 KO0 KapTacblH Xacayfa aT canbiCTbl. 370
HOPMATUBTIK-KYKbIKTbIK ~aKkTinepgiH >oba-
CblH KapacTblpblin, ©3repTy XXaHe TONbIKTbIpY
OobIHLWA 6ipKaTap yCbIHbICTAp €Hri3Aai.

2016-2020 xblnpap apanbifbiHOa «A3a-
MaTTapfa apHanfaH ykiMeT» apkpuibl 150
MJ/TH-Fa XYbIK, MeMNeKeTTiK KbI3MeT Kepce-
TinAai, COHbIH iWiHae 75 MnH gacTypni Typae,
73 MJTH 3N1eKTPOHAbIK HYCKAAa YCbIHbIJIFAH.

Kbi3aMeTTepaiH AeHi 339 xanbikka Kbi3-
MEeT KepcCeTy oOopTanblKTapbl, SFHU OPOHT-
odpuctep apkblibl KepceTineni. 442 63k-
OUC XKbIKbIMAWTbLIH MYNIKTIH TEXHUKANbIK
cunaTtTaMacbl MeH Xep KadacTpblH Kypri-
3eni, XXepaiH TonblpaFbl MEH arpoOXUMUSNDIK,
3epTTeyiH Xacangpl, 3eKhHeTakbliap MeH
XapheMakblnapabl ecentenai. 32 MamMaHOaH-
abipblnFaH XKO aBToOKenikTepai Tipkey »aHe
XKYPrisywi KyaniriH 6epyre 6arbITTanFaH.

CoHbIMEH KaTap MeMJIeKeTTiK KbI3MeT
KepceTy 6oMblHWA 1414 XoHe aneyMeTTiK
Macenenep 6ombiHWwa 1411 GipbiHFan 6Gai-
NIaHbIC opTanbIKTapbl a3aMaTTapfFa KOHCY/b-
Tauusanblk Kemek 6epepfi. Al MYMKIiHAIrI
weKkTeyni XaHaapablH, YMiHe >XaHe Lwanfam
enpiMekeHaepaiH, TypFblHOapbliHa 6GapaTbiH
Mo6unbai XKO apkblfibl 5 Xblf iWwiHOe 2 MAH-
Fa XYbIK KbI3MeT KepceTingai.

»
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EOVUHbBIA NPOBAMNOEP FTOCYAAPCTBEHHDIX

YCNYT. HAHANO

B 2021-m roay locynapctBeHHas Kopro-
paumnsa «MNpaBUTENbCTBO ANS FpaXKgaH» OTMe-
YaeT CBOW NepBbIli LOUNEN. 3a NATb 1IET OblNa
npogenaHa 6onblas paboTa, NNo4Abl KOTOPOWH
BMOHblI HEBOOPYXEHHbIM rna3oM. Kaszanoco,
eLe HeJaBHO Mbl C BaMU CTOSIIM B OFPOMHbIX
oyepenssx 3a afpecHbIMM CrpaBkaMu U
OPYTMMU  Ba>XHbIMWU  OOKYMEHTAaMU, HOCUIU
nanky C Kyyem pasHbiX ByMaxkek, B KOTOPbIX
K KOHLY AHS 1IerKO MOXHO OblN10 3anyTaTbCs.
Moxoabl B pa3/iMyHble roCyvYpexkneHms, Mo-
XKET M He BbIIN «XOXAEHMEM MO MYKaM», HO
KBecCT OblS1 eLle TOT.

C yyeTOM BHeOpeHUS MPOPbIBHbLIX Tex-
HONOIMMM, CTano S$CHO, 4YTO Janblie Tak
npoao/KaTbCsd HE MOXET. la n cobupartenb-
CTBO OyMaXKeK B CO3HaHMM Ka3aXCTaHLEeB
CTano CMMBOJIOM OHOpPOKpaTuU3Ma U Herno-
BOPOT/IMBOCTU BCEWV CUCTEMBbI NpepocTtasne-
HUS rOCyAapCTBEHHbIX ycnyr. NMoHmMMasa 3To,
Enb6acbl HypcyntaH Hazap6aes B 2015-m
rogy npeanctasun MnaH Haumm «100 KOHK-
pPEeTHbIX LWAaroB no peanunsauum Nt MHCTU-
TYUMOHA/NbHbIX pedopM», rae ynensnocb
BHUMaHMe 1 npoueccy umpposmsaLmn.

PesynbtatoM peanusaumm 3T10ro naHa
CcTano cosgaHue focynapCTBEHHOM Kopnopa-
umn «lMpaBUTeNnbCTBO 419 rpakgaH» B anpe-
ne 2016 roga. B Hauane kopnopauus obbe-
AnHuna LLeHTpbl 06CNYy)KMBAHMSA HaceneHus,
focyoapCTBEHHbIM LLEeHTP MO BbINJaTE MEH-
cun, LUeHTp no HepgBw»XuMoCcTu M HayyHO-
NPOU3BOACTBEHHbIA LEHTP MO 3eMefibHOMY
KagacTpy. 3To 6b10 TONBKO Havano.

O6beanHUTb YeTbipe BaXXHbIX OpraHu-
3auMM NO MNpenocTaBfIEHUO TOCYCayr Oeno

oaHo. lanblue Npencroano caMoe C/I0XKHOoe -
BHeOpUTb nepenoBble TEXHONOMMK, MNOA-
roToBUTb MNpPaBoOBYylO 6asy, B KOHLE KOHLOB
MEeHSTb 3aKOHbl. 3a NgaTb NeT Hawu cne-
uManucTel npoBenu 67 BCTpe4Y C npencra-
BUTENSIMU  MEXBEOOMCTBEHHbIX KOMWUCCUN,
No UTOramM KOTOPbIX BblIM COCTaBNEHbl 633
DOPOXHble KapTbl MO aBToMaTM3aumMu U On-
TUMMU3AUUN rocycnyr. bbuin BHecCeHbl npeg-
NOXeHUs No nornpaBkaM, USMEHEHUAM U O0-
nosHeHussM B 370 HOPMATMBHO-MNPABOBbIX
aKTOB.

B 2016-2020 ropax no Bcen cTpaHe 6bl-
NN OTKPbITbl  (POHT-OPUCHLI, Crneumanusn-
poBaHHble U MObBunbHble LIOHbI, 3apaboTtan
KOHTaKT-UueHTp 1414. OgMH M3 caMblX rnaB-
HbIX pe3y/bTaTOB 3TOM OrpoMHON paboTbl
Hanmuo. Cenyac noboM KazaxCTaHEL, MOXET
nony4YnuTb BCE HeobXoamMble CrpaBKW, He
BbIXO4S M3 A0Ma, CO CBOEro KoMnbloTepa nnm
cMapTdoHa. Mx nonyyvyeHue 3aMMeT BCEro
HEeCKOJNIbKO MUHYT. K Ha 3TOM Koprnopauus
OCTaHaB/IMBATbCA He cobupaeTcs.

B HaweM »ypHane, NOCBSWEHHOM NATU-
neTnio Koprnopauum, Mbl COBEPLUMM HEBOb-
Wwoe nyTtewecTeMe BO BpeMEHU U noapobHO
paccKkaXkeM 0 KaXkOooM roge craHossieHus Egum-
HOro NpoBanaepa rocyfapCcTBEeHHbIX YCIYT.
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INTEGRATED PROVIDER OF PUBLIC SERVICES

As far as you remember, in the past,
we used to collect several packages of
documents to get one certificate and break
the threshold of many institutions. You
probably remember the long queues from
the early morning till evening, how much
complicated was to put out documents in
order.

Therefore, in order to solve this problem
and make people’s life easier, five years
ago the state corporation "Government
for Citizens" was created, amalgamating
four major institutions as "Citizen Service
Center”,"State Center for Pension Payments”,
"Real Estate Center” and "Research and
Production Center for Land Cadastre”.

Since then, the Corporation's staff
has been constantly working to improve
and digitize public services, introduce
advanced technologies, minimize admi-
nistrative boundaries to accessing public
services, move from a «one-windows» to
a "one statement” concepts and create a
comfortable and efficient environment for
customers.

Over five years, our specialists par-
ticipated in 67 meetings of the interdepart-
mental commission, which discussed more
than 800 public services, and participated
in the development of 633 roadmaps for the
optimization and automation of services.
Considered 370 regulations and made a
number of proposals for transformations
and additions.

Between 2016 and 2020, the Govern-
ment for Citizens provided about 150

i . . b
million public services, including 75 million
in traditional and 73 million in electronic
form.

Most of the services are provided
through 339 customer service centers, i.e.
front offices. 442 back-offices maintain
technical characteristics and land
cadastre of real estate, conduct soil and
agrochemical surveys, calculate pensions
and benefits. 32 specialized CSCs are aimed
at vehicle registration and issuance of
driver's licenses.

In addition, the Unified Call Centers
1414 for public services and 1411 for social
issues provide consulting assistance to
citizens. About 2 million services have been
provided over the past 5 years through the
Mobile CSC, which goes to the homes of
people with disabilities and residents of
remote areas.
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ASAMATTAPFA APHAJNTFAH YKIMET
NMPABUTENDbCTBO AJid rPAXXIOAH

KepceTineTiH MeMnekeTTiK
Kbl3MeTTep

bec Xbln iwiHAe
YCbIHbIIFAH MEMKbI3MeT

KbI3MeTKepsiep CaHbl

XanblKKa
KbI3MET KepceTy
opTanbiKTapbl

bak-oductep

Digital XKO

MamaHaaHObIpbl/IFaH
XKO

Moobwunbai XKO

ll-ll 96 5%
7

150 mnn

>22 000

rocyaapCTBEHHbIX
ycnyr

OKa3aHHbIX rocycnyr
3a NATb eT

paboTHMKOB

LEeHTPOB Mo
0B CNY>XMBAHUIO
HaceneHus

63K-oducos

digital LOHoB

cneumnanmsnpoBaHHbIX
LIOHoB

MoO6UIbHbIX LLOHOB
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2016: TPAHCOPOPMAUUA

Ci3 Heodobus pereH TYCiHiIK Typasbl
ecTiainiz 6e? byn - XXaHalWbINAbIKTAH KOPKY
ce3iMiH cunaTTamTblH YFbIM. MeMnekeT-
TiK KbI3MET KepceTy canacblH TpaHchop-
Maumanay MmakcatbiHaa 2016 xbibl «A3amar-
Tapfa apHanfaH YKiMeT» MeMJIeKeTTiK
Koprnopauuscbl KypblaFaHga, MyHaam xaHa-
Wbingblkka Kernbipeynep Ky4ikneH >XoHe
ypernMeH KapafaHaapbl pac.

KofaM yLWWiH aca MaHbI3aobl Mekemenep -
3eMHeTaKbl TeNey, XXbIHKbIMaNTbIH MVYIIIK, XXep
KagacTpbl YXoHe Xaljlblkka KbI3MeT KepceTty
CUSKTbI ipi opTanbiKTap GipikTipinin, kanta
KYPY VPAICIHEH OTKeHLle, KaHWwaMa >XyMbIC
Typanan kKanaTtblHOaW KepiHreH eai. Anampa
KanMTa yWbIMOACTbIPYAbIH, KypAaeni npoueci
MEH XYMbIC XXYKTeMecCiHiH OipHelwe ecere
apTKaHblHA KapamacTaH, 0i34iH  MaMaH-
0apbIMbl3  MeMNEeKeTTIK KbI3MeT KepceTy
VPAICIH Bip Me3eTKke Oe TOKTAaTKaH eMec,
KypblnbiMObIK ©GeniMwenep pge WTaTTbIK
TOPTIiNTE XYMbIC icTeni.

Erep 6yfaH geniH dpoHT-0hUcTep ap-
Kblnbl 212 KbI3MET KepceTince, «AzamaTTap-
fa apHanfaH YyKiMeT» KypblIFaHHAH KeWiH
Oyn kepceTkiw 522-re peniH ocTi. bapnbik
Ou3Hec-ypAaicTepai OHTaMNaHAbIpy >KoHe
aBTOMaTTaHAbIPY iCi KONFa anblHbIM, MEMJIE-
KeTTiK KbI3MEeT KepceTyaiH OipblHFan CTaH-
papTtTapbl eHrizine 6actagbl. COHbIH iWiHOe
TOCKAYbINICbI3 KbI3BMET KOPCETY, Ke3eKTi 6pOH-
nay cepsuci, CMC-xabapnama, KbiaMeT Kep-
ceTy canacbiH 6Gafanay >XaHe MOHUTOPUHT
»KacayablH XXaHa Kypanaapsbl ga 6ap.

Kopnopauua KepceTeTiH KbI3MeTTep
CaHblHbIH eneyni apTyblHa GaiNaHbICTbI
OPOHT-0pMC MaMaHOAPbIH OKbITY >KaHe

OiniKTiNiriH KeTepy >XyMbICTapbl Xyprisinai.
KbI3MeT KepceTy yaKbITbl CEHOIHI KOCKaHAa,
carat 9.00-peH 20.00-re peniH y3apTbingbl.
MHDpacTpyKTypa AaMbITy 6GafbiTbiHoa 6ip-
Hewe enai MekeHpe XKO, aBToXKO »>oHe
CeKTopnap awblibin, eniMisgeri  QPOHT-
opucTepai KIUEHTTepre blHFAWbl  €Tin
TpaHchopMauusanay XXyMbiCbl Aa XaHOaHAbI.

2016 Xbinbl 35,8 MIH MEMJIEKETTIK KbI3MeT
KepceTinai, COHbIH iWiHAe aacTypni typae -
11,3 MJIH, 9N1€KTPOHAbI TYpAe = 24,5 MJIH.
AszamartrapFa 3,6 MJIH 371€KTPOHAbI-LUNPPIbIK
KosnTaHba, 8,5 aknapartTbiK-KeHec 6epinali.
o/IeyMEeTTiK KaMCbi3aaHAabIpy 60sbiHWa ~ 1,4 M/H,
JKep Kagactpbl - 421 MbIH, XbIXKbIMaMUTbIH
mynikti Textekcepy - 355,8 MbiH, Mmo6unai XKO -
498,8 MbIH KbI3MET YCbIHbI/IAbI.

MemMnekeTTiK  KbI3MeTTepai KepceTy
TUIMAINIriH apTTblpy MakcaTbiHOa 6ipkatap
Xobanap, COHbIH iWiHAe KbIMKbIMAWTbIH
MYANIiKTi TeXHUKasblK TeKkcepy paciMaepiH
XKEHINOETY, XKep yyacKkenepiHiH KagacTpriblk,
KYHbIH alKblHOAY MeH KesikKe TeXHUKanbIK,
nacnopT any VYakblTblH KbICKapTy, 6ana
TyyFa OGannaHbiCTbl TOPT Oipaen KbI3MeTTi
rnepseHTxaHaga paciMaey CUSKTbl MUNOTTbIK,
»xobanap eHrisinai.

CoHpan-ak  «A3amaTTapfa apHasnfaH
VKIMeT» MeMNeKkeTTiK KopnopauusicblHOa
enimMisniH, eciMpikTep oNneMiH 3epTTenTiH
bipbIHFar repbapui Kopbl Kypbingbl. Kasip
OoHOa XanblpakTapablH 10 MbIH Typi >XaHe
eciMAikTepaiH 3 MbIH Typi, COHAamn-ak
MeKeMeHiH KepMe 3anbiHga 60 XbuigaH
acTaM yakbIT 60Mbl XXMHaKTaFaH MyparaTTap
cakTanyga.
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2016: TPAHCOOPMALIUSA, i}
EAWHBIA CTAHOAPT U TEPBAPHbIA ®OHA

Mocne nosiBneHms rockopnopaumm «pa-
BUTENbCTBO ANS rpakaaH» Hayancs Hemsbex-
HblM MpoLuecc TpaHchopMaumu Bcen chepbl
npenocTaB/ieHNs  rOCYOapCTBEHHbIX  YC/YL.
M npouecc 3TOT He 6bi paguKanbHbIM, Yero
6oanuMcb MHOrve nan. MeHaTb BCHO CUCTEMY
Ha KOPHIO M MaxaTb LWallKaMn PyKOBOACTBO
KoprniopaumMu He CTano M 3TO, Kak Mnokasano
BpeMms, 6bl10 MPaBUSbHbIM peLleHUEM.

Beob npouecc TpaHcpopmaumm, camo
3TO MOHSATME HEe O3HAYaEeT pe3kme NnepemMeHbl.
HaobopoT - 3TO nocCTerneHHble U3MEHEeHUs,
HarnpaBNeHHble Ha ynydlweHune paboTbl yXxe
CyLLeCcTBYIOLLEN cucTeMbl. He ©Oblno cokpa-
WEeHWK, Wia nosTanHasg peopraHusaums, u
YTO BaXHO, HW OAMH pabouuin npouecc He
ocTaHaBnmBancs. locycnyrm nwogu  nony-
Yanu B LUTATHOM W MPUBBLIYHOM MOKa O/ HUX
pexxume. HoO B 3TO Xe BpeMs CTann BHeA-
pATLCS efuHble CTaHOAaPTbl OKa3aHUS roCyCyr.
MosiBUAUCL CepBUC BPOHMPOBAHUS oyepenu,
6es3bapbepHoe obcnyxuBaHue, CMC-yBe-
OOMIEHMS U HOBbIE MHCTPYMEHTbI 418 MOHMU-
TOPUHIa N OLEHKM KayecTBa O06C/Ty>XMBaHUA.

Ha coTpyoHMKOB Kopnopauum 3Ha4yu-
Te/IbHO BO3pOC/ia Harpyska — noMmMMoO CBOUX
0053aHHOCTEN OHM elle M NOoBbIWanu Kea-
ndukauu. Bpema npepocrtaBneHmna ycnyr
6bi10 npogneHo go 20:00 yacos, 6bIIN OT-
KpbITbl gononHuTenbHble LLOHbI M aBTOLOHbI.

bnaropaps aBTOMaTu3auMu ONS Kasax-
CTaHUEB ynpoCcTUAM npoueaypbl onpepene-
HMSA KafacTPOBOM CTOMMOCTM 3eMeJlb, OLLEHKM

MMyLLeCcTBa, MONyYeHMUsa Texnacrnopta, a B
pooaoMax 3anycTunm MUAOTHblE MNpPOEeKThl,
CBSI3aHHble C ynpolwieHueM npouenyp, CB4-
3aHHbIX C poXaeHueM pebeHka.

Takxe «[MpaBUTENbCTBOM AJ1S FpaKaaH»
B okTa6pe 2016 ropga 6bin co3naH EouMHbIN
rep6apHbiri GoHAO. OH COAEepPXUT TPU TbICAUMK
pacteHun u 6onbwe 10 TbICAY pPa3AMUHbIX
JIUCTOB.

B uenom, nepsbi ron AesaTenbHOCTU
rockopnopauum npolen CrnokKoMHO U npo-
OYKTUBHO. Bbinn onaceHus, 4TO HOBOBBefe-
HUS CBSA3aHHble C TpaHchopMauuen BCEWN
chepbl, NPpUMYT He BCe COTPYAHWUKMU. 3ayac-
TYI0 B YCTOSBLUMXCH KOMMAHUSAX U KOJIEeK-
TUBaX HOBble MAeu NPUHUMAIOTCH B LUTbIKMU,
HO HaM 3TOoro yaanocb wusbexatb. Bcem
COTPYAHMKAM OOBACHUAU, YTO BCE MNPOUC-
Xo4siWwme U3MEHEeHMS HanpasBieHbl Ha ynyu-
weHne coepbl M npepocraBneHusa 6onee
KauyeCTBEeHHbIX U ONepaTUBHbLIX YCAyr Hace-
JIEHUIO, YTO U A9BNAETCS OCHOBHOWM 33a4a4Yen
rockopnopaumm.

B 2016 roay HacesneHuto 6b110 oKa3aHo 35,8 MaH ycnyr us Hux 11,3 TpaanLMOHHBIM CIIOCO60M, a 24,5 M/TH
— 3J/IEKTPOHHbIM. 3,6 MJIH Ka3axcTaHLeB noayunnmn rocycnyru dyepes 3L, 8,5 MnH - uepe3 KOHCyIbTaLuu.
Mo Bonpocam couobecnevyeHuss okasaHo 1,4 MJIH yCayr, 3eMeJIbHOMY KaaacTtpy — 421 TbiC, TEXHUYECKO
npoBepKe HeaABMXXMMOCTH —355,8 Tbic. Mob6uabHble LIOHbI okasanun ycayru 498,8 Toic. rpaxkaaHam.
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2016: TRANSFORMATION

Have you heard of the concept of neo-
phobia? This is a concept that characteri-
zes the fear of innovation. It is a fact that
when the state corporation "Government for
Citizens" was established in 2016 to trans-
form the public service, some people were
skeptical and afraid of such innovation.

It seemed that a lot of work would be
stagnant until the most important insti-
tutions for society of pensions, real estate,
land cadastral and public services - were
merged and reorganized. However, despite
the complex process of reorganization and
the increase in workload several times,
our specialists did not stop the process of
providing public services, and the structural
units worked as usual.

Earlier front offices provided 212 servi-
ces, after the establishment of the "Govern-
ment for Citizens" this figure increased
to 522. Work has begun to optimize and
automate all business processes and put
into uniform standards of public services.
These include unstintingly service, regular
booking service, SMS notification, new way
for assessing and monitoring the quality of
service.

Due to a significant increase in the
number of services provided by the Corpo-
ration, front office specialists received
training and advanced training. Service
time has been extended from 9.00 to 20.00,
including Saturdays. In the direction of

auto

infrastructure development,
CSCs and sectors have been opened in

CSCs,

several settlements, and the work on
transformation of front offices in the
country for the convenience of customers
has been intensified.

In order to improve the efficiency of
public services, a number of projects have
been implemented, including simplification
of procedures for technical inspection of
real estate, determination of the cadastral
value of land and reduction of the time
required for obtaining a technical passport
for transport, registration of four kinds of
services for pregnancy and childbirth.

Also, the State Corporation "Government
for Citizens" has established a Unified
Herbarium Fund for the researching of
flora of the country. Today it houses 10,000
species of leaves and 3,000 species of
plants, as well as archives collected in the
exhibition hall of the institution for more
than 60 years.

In 2016, 35.8 million public services were provided, including traditionally - 11.3 million, in
electronic form - 24.5 million. 3.6 million digital signatures and 8.5 information consultations were
provided to citizens. On social security - 1.4 million, land cadastral - 421 thousand, real estate
technical inspection - 355.8 thousand, mobile CSC - 498.8 thousand services.
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2017 XblJ1: NIPOAKTUB NEH KOMMNO3UT

bypblH Ci3 Typni KabuHeTTepai apanan,
TONbIN YXAaTKaH KyXaTTap XuHan, Mesi 6on
XypreHge, MeMeKeTTiK KbI3MeT KepceTy
canacbiHa «bip Tepese» KaFnaaTbl eHrisinin,
OMipiHi3 6ipa3 xeHingen kanfaH eai. «Asa-
MaTTapfa apHanFaH YKiMeT» MeMeKeTTiK
Kopnopauusacbl cisgepaiH YyakbITTapblHbI3
6€eH Kap>Kb1apblHbli3gbl O4AaH CaWblH YHEM-
aey ywiH 2017 Xbinibl «Bip ©TiHiW» KaFmoa-
TblHA KagaM Oackin, KAWEHTTepAi oAaH
CaMbIH KYaHTTbI.

byn Typfbloa, eH, angbiMeH OGipHewe
KbI3MeTTi OipaoeH any, SFHM KOMMO3UTTIK
KbI3MeTTepAi €eHrizy KapKblHbl Kywenai.
MaceneH, Xep ydyackeciHe KaTbICTbl TOpT
TYPNi KbI3MeT «MeMsiekeTTiK Xep KanacT-
PbIHbIH ManiMeTTepiH 6epy» aereH ataymeH
6ip MeMnekeTTiK 3M1eKTPOHAObIK KbI3MeTKe
TOFbICTbIPbINIAbI.

Tarbl Oip Mblcan, BypbiH MyrefekTiKTi
Oenrineyre 6anMnaHbICTbl KbI3MeTTEpPAi any
VWiH agamgap Typni MeKkeMeHi apanan,
67 (1) Ky>XKaT XXMHaKTar, XXyYMKeCiH To34bIpbIr,
KaHLaMa YyaKbITbl MeH aKWacCblH LWbIFbIH-
nayuwbl eqi. Kasip 6yn KbiIaMeTTep KOMMNO3UTTI
TYPAE KOpCEeTINEeTIHAOIKTEH, KAUWeHTTep eKi
opraHfa 6apmam-ak, 67 K\Y>KaTTblH OpPHbIHA
7 KYKaTTbl faHa TancblpatblH 6onabl. byn
KbI3METTiH, SKOHOMMUKANbIK TUIMAINITI XKbl/bl-
Ha 74,5 MNH TeHreHi Kypanabl.

2017 xblnablH, Tafbl 6ip H6acTbl »XaHa-
NbIfFbl — MEMNEKETTIK KbI3BMETTEpPAiH Npoak-
TUBTI TypAe YCbiHbLYbl. A3aMaTTapiblH Ka-
YKeTTINIrH anablH ana 6omkan, yakbITTapbiH
VYHEMOENWTIH aca Konansbl MPOAKTUBTI NPUH-
umnTi TMI, engepi 6oMbliHWa KasakcrtaH an-
Falkbl ©6onbin eHrisni. byn opanpa, 6ana Tyy

OoMbIHWA MeMNeKeTTiK KbI3MeTTep Kele-
HiH MPOAaKTUBTI T3CIIMEH YCbIHY >X06acblHa
TOKTanamolk. XXaHa 60caHfaH aHafFa Tyy Ty-
panbl Kyanik any ywiH 6anaHblH aTbl-XX6HiH,
XopaeMakbliapabl TafFalblHAAY VYLWIiH LWOT
HeMipiH >XoHe Ganabakluara Ke3eKKe KOHo
VWiH MeKeHXanblH KepCceTy YCbIHbICbIMEH
aBTOMaTTbl Typae SMS-xabapnama kenegi.
HaTtwxeciHoe, ysanbl Tene®oH apKbulbl Kbl3-
MeT anfaH kKnmeHT XKO-Fa gavblH KyKaTTap-
Obl anbin KeTy YLWiH FaHa Keneai Hemece yure
YKeTKi3y KbI3MeTiHe TancbipbiCc 6epe anagbl.

2017 >Xbinbl 38 MJIH MEM/IEKETTIK KbI3MET
KepceTinai, CoHbIH iWiHae aacTypai typae -
13,3 MAIH, 31€KTPOHAbI TypAe — 24,7 MJIH.
A3zamartTtapFa 2,6 MJIH 3/1eKTPOHAbI-LUNPPNbIK
KosnTaHb6a 6epingi. XXep kagacTpbl 60tibIHLLIA
447 MbIH, XXbIDKbIMaMUTbIH MYAIKTI
TexTtekcepy - 330,8 MbIH, Mo6unai XKO -
546,3 MbIH KbI3MeT YCbIHbINABI.

CoHbIMeH KaTap asamaTtTapfa KeHec
O6epyre apHanfaH TenerpamMm-60T, HOTUXKEHIH,
harblHObIFbl Typanbl SMS-xabapnama, JUK-
Cbi3 30 31eKTPOHAbIK MeMNEeKeTTiK KbI3MeT
any, cemney xoHe ecTy Kabineti 6y3bliFaH
asamaTTapfa apHanfaH cyppoaygapma,
DanblH 6ONFaH XYPrisywi KyaniriH kes-ken-
reH GpoOHT-OPUCTEH any, 3eMHeTaKbl TONEM-
AepiH anablH-ana ecenTtey CUSKTbl BipkaTap
cepBUCTEpP iCKe KOCblNabl.

bana Tyy, HekeHi 6y3y, KanTbiCc 6ony
CUSAKTbl a3aMaTTblK XaJ aKTiNnepiH Tipkey Kbi3-
MeTTepiH XepenaeTinreH TopTin 6O0MbIHLWWIA
6epy CUSAKTbl MUNOTTbIK YXOBaHbIH apKaCbIH-
[a a3zamaTtTap 6ipHele KyH peciMaeneTiH Ky-
»aTtTapabl 6i30iH GpoHT-0dpuUcKe Kenin, 3 ca-
FaTTbIH iWiHOe any MyMKiHAIriHe ve 6ongbl.
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2017: KOMMNO3UTHDBIE U MPOAKTUBHDIE
YCNYIWU, NEPBbIN TENETPAM-BOT

Ha BTOpoOM rog cBOEeW AeATeNIbHOCTU
Kopnopaumsa npoao/mkmna akKTUBHYH pa-
60Ty MO BHEOpPEHUID MpUHUMUNA «OOHOro
OKHa». M cneaywowmMm BaXHbIM LWAromM B
3TOM Hanpas/ieHUM CTasio MNOSIBNIEHME KOM-
nosmTHOM ycnyrn. bnaropapsa en nwau
MOryT MONYyYUTb CPa3y HECKOJIbKO rocynap-
CTBEHHbIX YC/Yyr B 3N1€KTPOHHOM (opMe Ha
OCHOBE OOHOrOo 3asBNeHUs.

KOMNO3nT He TONIbKO C3KOHOMW BpeEMS
M pecypcbl, HO 1 BroaXeTHble AeHbru. CaMbli
nokasaTesibHblM NpuMep — 3T0 opOopMIeHne
WHBaNNAHOCTW. PaHble ang Toro, 4tobbl ee
0(OPMUTb HY)KHO BblI0 0B6ONTU HECKOJIbKO
rocyfapCTBEHHbIX OpraHoB u cobpaTb
67 (!) pa3nmyHbIX foOokKymeHTOB. Cen4vac xe
6narogapsi KOMMO3uUTY, HY>XHO BCero OAHO

3aaB/ieHMe B ABa OpraHa, a BMecTto 67-Mu
BCEro ceMb AOKYMeHTOB. Takas onTuMmnsaums
NnoO3BOJINIA COIKOHOMUTb 74,5 MNH TeHre.

Ewe oaHO Ba)xHOe HOBOBBEOEHUE TO-
ha - npepoctaBneHue NPOAKTUBHbLIX YCAYT.
KasaxctaH ogHuM u3 nepBbix B CHI BBEn
Takyto ycayry. TMAOTHbIM  CTan  MNpPOEKT
Mo OKa3aHW B MPOAaKTMBHOM ¢QopMaTe
ycnyr no poxaeHuw pebeHka. bnaropaps
MHTEerpaumm pasanyHbiX MHPOPMALMOHHbIX
cuUcTeM, nocne poxaeHus pebeHka poaum-
Tenn cpasy nonyyat CMC-coobuweHne ¢
npennoXXeHmem MnoayunTb rocycnyry no pe-
rmcrpaumm poxaeHus pebeHka. Yepes CMC
TakXe MOXHO OyaeT odopMUTb mnocobue
M BCTaTb Ha oyepenb B AeTckui cag. MNMocne
yero, MOXXHO OyaeT 3abpaTb yXe roToBble
OOKYMEHTbl WAM 3aKasaTb WX OOCTaBKY
Ha AOOM. DTO 3aMeTHO obner4yaer >XU3Hb
poauTensm.

B 3TOM roay nosiBUACS M NepBblA Tene-
rpamMM-060T 019 KOHCYyNAbTauun rpaxgaH u
cypoonepeBon ANs NoAer C HapylweHuem
cnyxa. Cranu paccboinatecs CMC yBegomne-
HUS O TOTOBHOCTU AOKYMEHTOB, a 30 rocycnyr
CTanm OOCTYynHbl 6e3 ncnonb3oBaHmsa DL
3anyuweH paa CepBUCOB MO pacyeTy NeHcu-
OHHbIX BbIMNAT.

Takxke 3anyCcTUAM MUAOTHbLIA MPOEeKT
Mo YCKOPEHHOM permcTpaumm akToOB rpax-
gaHckoro coctoaHuga. B LUOHax ctano BO3-
MOXHbIM 0DOpPMUTb poXKOEeHUEe pebeHKa,
pacTtopxxeHune ©Opaka, CBUOETEeNbCTBO O
CMEepPTU B TeYeHMe Tpex 4acos.
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2017: PROACTIVE AND COMPOSITE PUBLIC SERVICES

Before when you visited different insti-
tutions, executing documents, the field of
public services introduced “one window”
principle which made your life easier. In
order to save your time and money, the
State Corporation "Government for Citizens”
in 2017 followed the principle of "one
statement” and made customers happier.

In this regard, first of all, the rate of
obtaining several services at once increa-
sed, that is, the introduction of composite
services. For example, four different land-
related services have been integrated into
one e-government service called State Land
Registry Data Provision.

Another example is that in the past,
people used to go to different institutions,
drawing up of essential documents, get
nervous, and spend a lot of time and money
to get services related to the determination
of disability. Now these services are provi-
ded in a composite form, so customers can
submit only 7 documents instead of 67
without visiting any other institutions. The
economic efficiency of this service is 74.5
million tenge per year.

Another major innovation of 2017 is
the proactive provision of public services.
Kazakhstan was the first in the CIS to
introduce the most convenient proactive
principle, which predicts the needs of
citizens and saves time. Due to the fact, let's
focus on the project of a proactive approach
to the provision of public services for

childbirth. In order to get a birth certificate,
a new mother will automatically receive an
SMS with an offer to specify the name of
the child, the account number for benefits
and the address for kindergarten queuing.
Consequently, a customer who receives
services via mobile phone can come to the
PSConlyto pick up the executed documents
or order the home delivery service. There is
also a telegram-bot for consulting citizens,
SMS-notification on the readiness of the
results, 30 e-government services without
digital signature, sign language translation
for citizens with speech and hearing impair-
ments, obtaining a ready-made driver's
license at any front office, preliminary cal-
culation of pension payments.

Thanks to a pilot project such as the
accelerated provision of civil registration
services such as childbirth, divorce, death,
citizens were able to come to our front
office and receive documents in 3 hours
instead of several days.

In 2017, 38 million public services were provided, including traditionally - 13.3 million, in electronic
form - 24.7 million. 2.6 million digital signatures were issued to citizens. According to the land
cadastral it was 447 thousand, technical inspection of real estate - 330.8 thousand, mobile PSC -
546.3 thousand services.
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2018 XXblJ1: XKO-Hbl LUDPNTAHADBIPY

A3amMaTTapfa apHanfaH ykimeT «Uudp-
Nblk KasakcTaH» 6afgapnamacbl asiCbiHOa
KapKblHObl >XYMbIC aTKapblin, MEMJIEKETTIK
KbI3MET KepceTy canacbiH uubpnaHobipy
6onblHWa bipkaTap 6actaManapblH Xy3ere
acbipabl. Ocipece, 6yn Xbla eniMisgid 6ap-
NblK anMakTapbiHoa Digital opTanbikTapabiH
alWblybIMEH ecTe KaJiFaHbl Co3Ci3. AnabIMeH
enimisaiH, Meranonuctepi — ActaHa, AimMaTbl
)XOHe LUbIMKEHT KananapblHaa, COCbIH bl
agfblHa geniH 6apnblk 06sbIC OpTanbIKTa-
pbiHOa awbinFaH Undpnbik XKO-pa MeMm-
NeKeTTiK KbI3MeTTep TOJIblKTalh aBTOMATThI
TYpA€E YCbIHbIbIN, By NpoLuecke onepaTtop-
nap KaTblCNanTblH 60n14bl.

2018 xblabl 31,8 MNIH MEMJIEKETTIK KbI3MeET
KepceTingi, COHbIH iiHAe A9CTYpAi TYypAe -
15,8 MNH, 3n1eKTpoHAbI TypAae — 16 MAH. Enimis
6osibiHWa 16 undpabiK, 12 MUrpaumusaibik
opTasbiK awbingbl. 12 MAIH KIMEHT KbI3MeTTepAi
o3 6eTiHwWwe anbin, 8 M/IH agaM egov.kz.
nopTanbiH nanaanaHyabl YiHpeHAai. XanbiKTbiH
LUM@PAbIK cayaTTbiNbIK AeHreii — 77 %.

CoHpan-ak uM@pablK 3aMaHfa camn
KbI3MET KepCeTy XXoHe KAUEeHTTepaiH undbp-
NblK OaFObICblH KanbINTacTblpy MakcaTblHAA
nactypni ppoHT-opuctepai 60/40 Karmaacol
OoMbIHWA TpaHCchopMaumanay KoFa asblH-
Abl. HaTwxKeciHoe Kasipri TaHoa eniMisgeri
XKO-napgoa kbiamMeTTiH 60% - «Connection
Point» e3iHe-e3i KbI3MET KepceTy amMMarbl,
an 40% onepaumuanblK 3an apKblibl Xy3ere
acblpblnagbl.

Enimizgpe Mwurpaumansik XKO-napabiH
awblnybl ga eneyni XaHanblkTapablH 6ipi
6ongbl. byn opTanbikTapaa Keli-KOHFa
6anMnaHbICTbl  MeMNEeKeTTIK  KbiI3MeTTepai

weTtenaik azamatrap «bip Tepese» NnpuUHUMMI
OoVbIHIWIA pernamMeHTKe cam BusHec ypaic
YKOHE 3/IeKTPOHAbIK, Ke3eK apKblibl apHanbl
XaboblKTanfaH >XYMbIC OpblHOApbIHAA ana
6actaasbl.

MeMnekeTTiK KbI3MeT KepceTy casacbliH
umdpnanabipy 6afbiTbiHAa GipkaTap cepBuc-
Tep eHrizinai. CoHbIH, iWiHae 03blK LMPPAbIK
TeEXHOMormanapabl KongaHy weHbepiHaoe
asaMaTtTblH, BUoMeTpUanblK aepekrepi ap-
Kbl/ibl MeMJIeKeTTIK KbI3MeTTepai KepceTty
MUAOTTbIK YXOBacChbl iCKe KOCblAAbl. «AHbIKTa-
MacbI3 Kbi3aMeT» (Paper free), Tenerpam-60r,
BUOEOKOHbIpAY CepBUCTEpPi Ae enimisgin
MHHOBALUMAMbIK >X3He UuudpblK aneyeTiH
apTTblpa TYCKEHi Ce3Cis.

CoHbIMEH KaTap MeMJIeKeTTiK KbI3MeT
KOpCeTy canacblH apTTbIpy XXaHe 6akblnayabl
KYWenTy VyuwiH Axyanablk OpTanblKTbl Oa-
MbITY WWeHBepiHae »KacaHabl MHTENNEKT NeH
«Chat-bot» BupTyangbl KeHecwinepi eH-
rizingi. MemnekeTtTik Koprnopauus «Big data»
LepeKkTepiHiH ayKbiMAbl KeneMiH >XuHan,
onapabl eHOey XXoHe Tangay apKblibl MeM-
NeKkeTTiK KbI3MeTTep MeH onapAbl KepceTty
rnpouecTtepiH ogaH api xeTinaipy macenene-
piHe BacbiMAabIK 6epai.
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2018: DIGITAL-LEHTPbl, MUTPALUOHHbDIN
LOH U YCNIYTU BE3 CMPABOK

B 2018-m rogy lockopnopauusa «[llpa-
BUTENbCTBO ANA TPaXAAH» YXe aKTUBHO
paboTtaeT Han peanusaumen nporpammbl
«Unopposonm KasaxctaH» M OxBaTbiBaeT
umdposBusaumen Bce 6Gonblie rocygap-
CTBEHHbIX ycnyr. OOQHMM M3 CaMbIX SAPKUX
cobblITMM B 3TOM roay CTano OTKpbITUE
Digital-ueHTpoB BO BCeX perMoHax CTpaHbl.
CHayana OHM NOSABUMAUCL B Merarnonamcax
- Anmartbl, Hyp-CyntaHe u LWbIMKeHTe, a K
KOHLY roga — BO BCex yrosnkax KasaxcraHa.
MUx rnaBHag OCOBEHHOCTb COCTOSAN1IAa B TOM,
4YTO BCE YCNYrn NpenocTaBnsnvUCb aBTOMa-
Tnyecku, 6e3 yyactmsa onepaTtopos.

B uenax ¢opMmpoBaHUa Yy Hacene-
HUS UMPPOBON FPAMOTHOCTM U HABbIKOB
caMoobcnyXmBaHUs Havanacb TpaHcdop-
Mauusa pabotbl LOHoB no npuHumny 60
Ha 40. [llogBuncsa cneunanbHbIM CEKTop
no camoobcnyxumpaHuo «ConnectionPoints,
6narogaps Kotopomy 60% Bcex onepauun
npoxoamno B 3TOM cekTope, a 40% - B one-
pauMOHHOM 3ane.

Ewe ooHO 3HaymMMmoe cobbITME B 3TOM
rogy - nosiBneHve mMurpaumoHHbix LLOHoB.
B 3TMX UueHTpax BCe rocyaapCTBEHHbIE
YCNYry OKasbIBa/IMCb NO MPUHLMUMNY «KOAHOTO
OKHa» C NpUMEHEeHMeM CTaHaapToB LleHTpoB
06CNY)XMBAHUA HacCeneHus: 3SNeKTPOHHOM
oyepeau, 60nbWIOro KOMMYecTBa crneuua-

NUCTOB NO nNpuemy 3asBNeHUN, yaobHOMY
rpaduky paboThbl.

TpaAMUMOHHO  OblM  BHeOpeHbl WU
pa3nnyHble HOBble CcepBuCbl B cdepe
OKa3aHMs roCyAapCTBEHHbIX ycnyr. bbin
3anyLweH MUAOTHbIA MPOEKT MO OKa3aHMUIo
rocycnyr yepes OuoMeTpuyecKue pAaHHble

yenoseka. Ewe oauH «nunot» - MNpoeKkT
«Ycnyru 6e3 cnpaBok» (Paperfree). Pocno
KOMMYeCcTBO  YCIyr  OKa3aHHbIX  4epes
Telegram-60T “ BUOEOBbLI3OBbl. YTOOGbI

YCUAUTb KOHTPOJIb M MNOBbLICUTb Ka4dyecTBO
OKasaHuUg Trocycnyr v pasBuBaTb WUCKYC-
CTBEHHbI UWHTEennekt B Chat-60T Obinn
BHeCeHbl BUPTYya/ibHble KOHCYNbTaHTbl. A Ha
OCHOBe cbopa 60/blNMX 0O6LEMOB AAHHbIX
rocynapctBeHHas kKopnopaums «Bigdata»
npoeena CBOW aHanM3 U onpegenuna npuo-
puteTbl ONg  fanbHenWwero CoBepLlueH-

CTBOBaHMA npoueccoB OKasaHuUda rocycnyr.
|

ﬂ‘.‘f (o

o

B 2018-M roay KasaxcraHuam 6b1s10 oKa3aHo 31,8 M/IH rocyaapCcTBeHHbIX ycayr. 3 Hux -= 15,8 MaH
TpaaULMOHHbIM CNOCO60OM, a 16 M/IH — B 3JIEKTPOHHOM. B cTpaHe nosBuaock 16 ungpposbix LLOHoB n
12 murpaumoHHbIX. 12 M/IH rocycnyr KasaxctaHubl MoJy4Yu/iu CaMOCTOSITE/IbHO, 8 MJIH Yepes3 rnopTan

Egov. kz. YpoBeHb umM@poBoOIi rpaMOTHOCTHU HaceneHns focTur 77 %.
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2018: DIGITALIZATION OF PSCS

The Government for Citizens has
worked intensively on the Digital
Kazakhstan program and implemented
a number of initiatives to digitize public
services. Undoubtedly, this year was
marked by the opening of Digital Centers
in all regions of the country. First, in the
megacities of the country - Astana, Almaty
and Shymkent, and then in the Digital PSCs,
which will be opened by the end of the year
in all regional centers, public services will
be provided fully automatically, without
participation of operators.

Also, the transformation of traditional
front offices on the principle of 60/40 was
started in order to provide the modern
digital services and develop digital skills.
As a result, currently 60% of services in CSCs
in the country are provided through the
self-service zone "Connection Point", and
40% through the operating room.

The opening of Migration CSCs in the
country was also a significant innovation.
In these centers, foreign citizens began to
receive public services related to migration
by «one window» principle in specially
equipped workplaces through business
processes and electronic queues in
accordance with the regulations.

A number of services have been
introduced in the field of digitization of

public services. In particular, a pilot project
for the provision of public services was
launched in use of advanced digital techno-
logies. Certainly, the "Paper free”, telegram-
bot, video call services have also increased
the innovative and digital potential of the
country.

In addition, artificial intelligence
and “Chat-bot” virtual consultants were
introduced as part of the development of
the Situation Center to improve the quality
of public services and strengthen control.
The state corporation paid priority attention
to further improving public services and the
processes of their provision through the
gathering, processing and analysis of large
amounts of “Big Data”.

In 2018, 31.8 million public services were provided, including traditionally - 15.8 million,
electronically - 16 million. 16 digital and 12 migration centers have been opened.
12 million clients get services independently, 8 million people visit egov.kz.
learned to use the portal. The level of digital literacy of the population is 77 %.
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2019 XblJ1: KOPMOPATUBTIK MO AEHUET

A3aMaTTapfa apHanfaH YKiMeTTiH oamy
cTpaTernacblHoarbl  6actbl  6acbiMOblK -
afjamMu Kanutangbl 4aMbITbIMN, KOPNOPATUBTIK
MOOEHUETTI KanbINTacTbIpy. ¥>KbIMHbIH,
Oipniri MeH KOpnopaTUBTIK PyXbIHbIH apkKa-
CblHoa Kopnopauus XanblkapanblK CTaH-
[apT TananTtapblHa CaW eKeHAiriH panen-
nentin ISO 9001:2015 cepTtudumKaTbiHA KO
XeTKi3ai.

«bi3 uMppnblk M34EHMETTI KanbinTac-
TblpaMbI3» aTTbl XUblH - Town hall 6apbl-
CblHAA MeMNEKETTIK KOpnopaumsHbIH «Sana»
LMOPAbIK MdOEHMET KOAbl TaHbICTbIPbIAbIM,
KoprnopaTtuBTiK Koaekc 6ekiTingi. CaHanbl
KbI3MET KepcCeTy apKblfbl cananbl HaTUXere
KON YXeTKi3y Ke3fenreH KoaTa MeKeMEeHiH,
6afpapblH  AMKbIHOAWTLIH - TOPT  GafbITbl
TOFbICTbIpbINAbL: Senim, Ashyqtyq, Natije,
Abyroi.

MemMnekeTTiK KOpnopaunsaHbIH, 8,5
MbIHFA >XYbIK MaMaHbl KOpNopaTMBTi Maae-
HUeTTI KanbINTacTbipyabl KOA4AM OTblpbIM,
OCbl KafupgaTTapFa gaybic 6epai. Kbismet-
KepnepaiH, 6actamManapbiH Kongan, KyH-
OblNblKTapabl O2pintey - WHHOBAUMSAMbIK,
LMOPAbIK M3IAEHMETTIH KasbINTacyblHA >XOn
alWKaHbl aHblK. KopnopauusiHbiH, 6GapnblK
dunmangapbiH  KamTbliFaH Town hall-paH
6enek Tarbl ga 40-TaH acTaM KOpnopaTuUBTIK
ic-wapanap etkizingi. CoHpan-ak XacTtap
ici XXeHiHperi KeHec, Apparepnep KeHeci,

e _.,,. ;'

dyt6éon kNybbl, 6Gapnblk duavangapaa
YMbIMAACTbIPY KOMUTETTEPI KYpPbIiabl.
bipkaTap uMdpabIK >XaHalbINOAbIKTAP
eHrisingi: >KbUDKbIMAaMTbIH MVAIKTIH 3nek-
TPOHAblI TeXHMKaNbIK MNacnoOpTbiH OHAAMH
pacimgey MyMKiHgiri, SMS xabapnama
apKblbl 3eMHETKepiKKe LWbIFy YXaHe Ken
Gananbl aHanapfa opaeMakbl TaFaMblH-
[ay NPOaKTUBTI KbI3MeTTepi icke KOCblnabl.
CoHpav-ak Typni MeMnekeTTiK opraHfoapablH,
Ky3blpblHOaFbl OipHelwe KbI3MeT 6oMbIHLWIA
dyHKUManapabl  AsamaTTapfa  apHanfaH
VKIMeT aTkapa 6actagbl: 3aHAbl TynFanapabl
MEMNEKETTIK TipKey >oHe KOMMEepUMUSNbIK,
yMbIMaapobiH  Guanangapbl MeH eKinaik-
TepiH ecenTik Tipkey; asamaTtrapibl Typ-
FbINbIKTbl Xepi 60MblHWA TipKey; XXbIIXKbI-
ManTbIH MYJTiKKE KYKbIKTapabl TipKey.

2019 xbinbl 27,2 MJIH MEMJIEKETTIK KbI3MET KepceTinai, COHbIH iwiHae aactypni typae — 19 MiH,
3/1eKTpPOHAbI TypAae - 8,2 MIH. Mo6unai azamarrtap 6asacbiHa 7,6 MJIH agaM Tipkenin, 7,8 MIH
3/1eKTPOHAbI-UMPPAbIK KONTaHba 6epingi. 73,6 MblH ceMUHap OTKi3inin, saneKTpoHAbIK Kbi3amMeTTepai
any AarabICblH KanbinTacTbipy 60kbiHWa 1,3 MIH cepTugukar 6epingi.
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2019 >XbINAablH XaFbiMAbl
MeMJIEeKETTIK KbI3MET KepceTy TapUXbIHOAFbI
eneyni okufanapablH, Oipi - MekeHXxan
aHbIKTAMacCbIHbIH, XOMblAybl. Xbl1  CaMblH
XKO-nap apkbiibl 20 MWANMOHHAH acTam
aHblKTaMa bepince, COHbIH XXapTbiCbl MEKeH-
KamFa KaTtbiCTbl eni. 1 KapawapaH 6acrtan

>XaHallbl¥bl,

Oy/1 aHblKTaMa KenMecKe KeTin, Ka3akKCTaH-
OblkTap 6ipa3 KynbeHHeH KyTbinabl. OCbl
opanpa amTta KeTcek, Koprnopauus asamar-
TapAblH YakblTbl MeH OHOXeTTi yHemaey
YLWiH aHbIKTaManapAablH Tafbl 28 TypiH KbIC-
KapTyaObl YCbIHAbI.

2019: KOPNMOPATUBHbIE LEHHOCTHU

UOTMEHA AAPECHDbIX

OOHWM n3 rNaBHbIX NPUOPUTETOB B
cTpaternmn «lpaBuTenbCTBa ANA rpakaaH»
B 2019-m roay crtano pasBuTUE uyenose-
yeckoro kanutana u GopMUpOBaHUE KOP-
nopaTMBHOM KynbTypbl. bblna BHeapeHa
cucTeMa MeHeayKMeHTa KayecTBa Mo Mexay-
HapogHoMmy cTtaHpapty ISO 9001:2015.
JTa cucteMa obecneumBaeT [OCTUXKEHMUE
uenem v 3agady KoMnaHuu, peanmsauuun ee
nonnTukuU B obnactu kadecrsa. OHa 6a3u-
pyeTcsa Ha BOCbMW OCHOBHbIX MPUHLMNAX,
cpenon KOTOPbIX — OPUEHTaUMUsd Ha KAUEeHTa,

CMPABOK

DT NpUHUMNbBI nogaepxxanu 8,5 Tbicsau
COTPYAHUKOB  rockopropauun. BcTpeun
pykosBoautenen ¢Guavanos cO  CBOMMMU
COTPYOHUKaAMM MNpoWaM BO BCEX pernmoHax
KaszaxctaHa - ux pe3ynstaTtom cTanm 6onee
40 KopropaTuBHbIX Mepornpuatuin. Bo Bcex
dunmnanax OblM  CO30aHbI  OPrKOMUTETHI,
nogsunucb CoBeT Mo AenaM MONoAEeXn U
CoBeT BeTepaHOB, QYTOO/IbHbIN KNY6.

B 2019 rogoy Obinin BHeApeHbl U HO-
Bble CepBUCbl: MNOABUIACL BO3MOXHOCTb
odopmneHmna Texnacnopra Ha HeaBWXKU-

N S N = D N D N =
(%v<§ SO TANOCNS TR
N—

NUOEepCcTBO, BOB/MIEYEHME COTPYOHMKOB M  MOCTb OHJAWMH, KJMEHTAaM paccbllanmcb

2 ppyroe.
@9 B anpene 2019 B cTonmue npowen nep-
\\gégf/ Bbin Townhall kopnopauum Ha KOTOPOM
JORL 6bl710 peleHo «(POopMMPOBaATb LMMOPOBYIO
AA y
6 KYNbTypy», @ NO3)e OblN NMPUHAT Kopropa-
N o
(©2)  TuBHBIN Kopekc. Townhall - 310 HeobULK-
}@é@é anbHasa BCTpeya pykoBoauTenei C coTpya-
AN HMKAMW, Ha KOTOPOI 06CYXKAalTCSA BaKHble

BOMPOCHI MO 3amnyckKy KOPNOPaTUBHbLIX LEH-
HocTen. [lMpuHatbin Koprnopaumen kKomoekc
OCHOBaH Ha uJeTblpex Hanpas/eHUsX:
nosepun (Senim), oTkpbiTtocTn (Ashyqtyq),
pesynbtate (Natije) n penytauum (Abyroi).
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SMS-onoBeweHns O BbIXOAE HA MEHCUD U
Ha3HAa4YeHUM NOoCoOMIN MHOrodeTHbIM MaTe-
psM, odopMieHue MUxX NPOaKTUBHLIM Cro-
CO60M. Heckonbko MYHKLUMI, 38 UCNOHEHUE
KOTOPpbIX OTBEYanu Apyrue rocopraHbl ne-
pewnn K lockopnopauun «MNpaBUTENbCTBO
ANa rpaxaaH». OTO yCayrn no permcrpaumm
rpuonyeckmx nuu, Gunruanos M npeacra-
BUTENbCTB KOMMEpYeCKUMX OopraHusaumn,
perncTpauuns rpaxaaH no MecTy XuMTenbCTBa

U perucrpauus
MMYLLLECTBO.

Ewe ooHOM NpMATHOM HOBOCTbIO U aXe
UCTOpUYECKMM COBbITMEM CTana OTMEHa
agpecHon cnpaBku. o 3TOoro exerogHo
MoYyTM MOJIOBMHA BCEX 3aMpoOCOB rpaxaaH
Kacanmcb rMoJsiy4yeHusa anpecHbIX CrpaBoK.
B uenax sKoHOMUM OBHOOXKETa U BPEMEHMU
[fockopnopauma npeansoXxusia OTMEHUTDL eLlle
28 pa3nunyHbIX BUOOB CrPaBoOK.

npae Ha HeOBUXMMOE

B 2019-m roay KasaxctaHuaM 6b1s10 oKkasaHo 27,2 MAIH rocycnyr. 19 MAH TpaaULMOHHbBIM CMOCO60M,
8,2 - 3/1eKTPOHHbIM. B MOBGMBbHOM 6a3e rpa)kaaH 6bi/10 3aperucTpupoBaHo 7,6 M/IH YeJI0BEK,
UM nonyumnu 7,8 MAH auL,. bbino npoBeaeHo 73,6 TbiC 06yHaroLMX CeMUHapoB no GopMUpoBaHUIO
HaBbIKOB MOJTyMEHUS] 3/IeKTPOHHbIX Ycnyr, 1,3 M/IH roAer Noay4Yuan COOTBETCTBYHOLUME CePTUHUKATDI.

2019: AN INTERNAL CULTURE

The main priority of the government'’s
growth strategy for citizens is the
development of human capital and the
formation of internal culture.

Thanks to the solidarity and company
spirit of the team, the Corporation got
the ISO 9001: 2015 certificate, confirming
its compliance with the requirements of
international standards.

During the meeting "We create a digital
culture” - Town hall, the digital code of the
state corporation "Sana" was presented
and the corporate code was approved. The
code, which provides for the achievement
of quality results through intelligent
service, combines four areas that determine
the direction of the institution: Senim,
Ashyqtyq, Result, Abyroi.

About 8.5 thousand specialists of
the state corporation voted for these
principles, supporting the formation of
internal culture. It is clear that supporting
the initiatives of employees and promoting
values has paved the way for the formation
of an innovative digital culture.

Complementary to the Town Hall, which
covered all branches of the Corporation,
more than 40 other corporate events were
held. In addition, the Council for Youth
Affairs, the Council for Veterans, a football
club, and organizing committees were
established in all branches.

A number of digital innovations
have been introduced: the possibility of
online registration of electronic technical
passports of real estate, the launch of
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proactive services for retirement via SMS
and benefits for mothers of multiple
children. The Government for Citizens
has also begun to perform a number of
functions under the jurisdiction of various
government agencies: state registration of
legal entities and registration of branches
and representative offices of commercial
organizations; registration of citizens at
the place of residence; registration of rights
to real estate.

2019 was also significant with the
abolition of address information. Every yeatr,
more than 20 million certificates are issued
through CSCs, half of which were related to
the address. From the 1st of November, this
certificate was not issued, and Kazakhstan
got rid of unnecessary fuss. In this regard,
the Corporation has proposed to reduce 28
more types of certificates to save time and
budget of citizens.

In 2019, 27.2 million public services were provided, including traditionally - 19 million,
electronically - 8.2 million. 7.6 million people were registered in the mobile database and
7.8 million digital signatures were issued. 73.6 thousand seminars were held and 1.3 million
certificates for the formation of skills in obtaining electronic services were issued.

SAN

Senimp  Abyrol Natije
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AmTopsaaupmAaN
PerucTpauus - A eryre
o APMORENM QR o Gonagsi?

TAHBIMAN KBIZMETTEP

B XKKO-Ha 3NEKTPOHAR! ke3ekTi BpoHaay

] Heke TYNFaHLIH HEUTKEIMAATEIH MyNikTiH,
Gonmays! (Gonys!) Typans! aHsikTama Gepy

COTTRINLIFEIHGIH Bonysl Hemece Bonmays
TYpanel aHbIKTamMa

Mewxone BPONOrMANBIK ‘{ﬁth HaH aHbIKTama

Hapronorvankly, yibiMHaH aHsikTama

BipbiHFai ®MHaKTAyLLL 3eAHETaKb! KDPL
7 CabIMLLBIChIHbIH (@MY LLbICbiHbIH) 3ERHETAKb!
MAHBKTAPBIHLIH, (MHBECTULMANLIK KipicTepiH
ECKepe OThiphin) #aii-kyidi TYpans aknapar

Bepy

BuomMeTpusa apKbisbl 6ipHelue
MUHYT illiHae Tipkeny

BapneiK, KeIZMETTER 3

EH KaXeTTi MeMNeKeTTIK
KbI3MEeTTep MeH cepBuUcTep

LudpnbiK KyXKaTtTap
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Pernctpauus €-gov

- BBEAUTE HOMep CBOEero tenedoHa;

- NponanTe BUOMETPUYECKYIO NAEHTUOUKALNIO;

- OTBETbTE Ha NPOBEPOYHbIE BOMNPOCHI
(nata poXkaeHus u Homep ya.n)

Yenyru

- Boibepute ycnyry

- 3anosiHMTe Heobxogumble rnons
- MNognuwuTe ycnyry

i

unpposble nopenuTbcs CEOUM OprlTb nomn
OOKYMEHTbI OOKYMEHTOM TPpeTbeMy nuuy
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2020 XblJ1: #bI3BIPreMI3

byKin anemMre ynkeH CblHaK ana KenreH
COVID-19 KOpOHaBUPYCTbIK UHDEKLUMUACHI Cas-
napbiHaH XKO-nap Ke3ekTi angblH ana 6poH-
[ay apKblibl Kabblngan, TekK KaHa «KaFas» Xy-
3iHAEri KbI3MeTTep KepceTine 6actanbl.

KaxkeTTi ragxeTi MeH MHTepHeTi 6osca
na, kbismettepai XKO-gaH faHa anygbl Ka-
JIANTbIH KapanamblM XanblK anfalkpl ya-
KbITTa ababipan KanfaHbl pac. Onapfa KeHec
6epin, KeMeK KepceTy YLWiH 2 MbIHFa XYbIK
ornepatop KawWTa pgasdpnaypaH etin, 1414
6annaHbIC OpTanbiFbiHOA XYMbIC icTen 6ac-
Tagbl, an 250 MamMaH noprtanga BUPTyanabl
KeHecCli KbI3MeTiH aTkapabl. HaTmxkeciHae,
2020 >kbibl 6i3giH, MamaHpap 13,9 MAaH
AyAMOKOHbIpay XaHe 8,8 MJIH BUAEOKOHbI-
pay kabblngan, TypFblHOapFa Kbl3MeTTepai
OHNamnH any 6oMbIHLIA KON4AY KepCeTTi.

COHbIMEH KaTap 3NeKTPOHAbIK Kbl3MeET-
Tepai any XongapblH TYCiHAipin, nopTan MeH
MOBUbAI KOCbIMLWanapabl HacMxaTTay YLiH
apHainbl TOMTap fAa Kypbinabl. XanblKTbiH,
LMOPAbIK CayaTTblNbIiFbIH KeTepyre OafbIT-
TanfaH KapKbIHObI iC-LLapanap HaTuxeciHae
ObInTeip Mobunai asamatrtap 6asacbiHa - 9,5
MNH, EGOV Mobile kocbiMwacbiHa 1,1 MaH
apam Tipkenai. XKO-gafbl e3iHe e3i KbI3MeT
KepceTy cekTopsiapbiHAa 16 MH Kici OHNamH
Kbl3MeTTep 60MbIHLIA KeHeC anblin, nopTanabl
KOoNngaHyfa MalblkTaHabl. LUndpnbik opTa-
NbIKTapAaafbl apHarbl CbiHbINTapaa 800 MblH-
HaH acTaM agam gapic angbl.

XanbIKTbIH, KAYinci3airiH kKaMTamacobl3 ety
MakcaTblHOa 6Gapnblk GpoHT-OpuUcTepLe ca-
HUTar3epnep OpPHaTbIbIN, MacKa KUK YXoHe
9/1IeYyMETTIK apa-KalbIKTbIKTbl CaKTay Tanan
eTinin, 6acka fa ic-lwapanap Koafa anbiHabl.

KoprnopaumnsHbiH, aneyMeTTiK 6J10rbIHbIH,
[a XyKTeMeci eceneHe TycTi. byn 6afbiTTa
ObinTeip 1,6 MAH KbI3MeT KepceTince, 1411
GannaHbiC opTanbiFbl  apkbiibl 1,2 MAH
aknapaTTblK-KeHeC >XYMbICbl aTKapbli4bl.
KaTtaH KapaHTMH Ke3iHaoe TarFaWblHOaNFaH
42500 >xopoemMakbiCblHA KaTbICTbl MakeT
KYPY >XYMbICbl yMbiMAaaCTblpbingbl - 12,3
MJ/TH TeNeM; 3eMHeTaKbl MeH XapaeMakbliap
KanTa ecentenai — 6,2 mnH tenem. CoHaoan-
aK NpoakTueTi Typae — 162 MblH, KOMNO3UTTI
— 115 MblIH, «3NEeKTPOHAbIK YKiMeT» nopTtasibl
apkblibl 224 MblH, Tenem TarFamMbiHOaNAbl.
XXannbel 6yn canapafbl Kap)Xbl afblHbl 5 787,3
MANpPA4 TEHTEHI Kypaabl.

IHOoeT canFaH ceprengeHre KapamacTtaH,
OipkaTap »>obanap icke KoOCblngbl: Xep
KaTblHAacTapblHa OannaHbICTbl MEMJIEKETTIK
KbI3METTepAiH OHNAMH peXXuMre ayblCTblpbl-
nybl; Blockchain TexHOMOrMACbIHbIH, MeM-
NeKeTTiK KbI3MeTTepai KepceTy ypaiciHe
eHrisinyi; bipblHFaM MeMnekeTTiK XbUXKbI-
ManTblH MYAiK KagacTpbl NMNOTTbIK XXobachkl
asICblIHAA Xep yYacKecCiHiH anfalw peT OHlanH
caTblnybl XXoHe T.6. COHbIMEH KaTap KeniKTiH,
TEXHMKANbIK MacnopTbl MEH MEeMJIeKeTTiK
Tipkey HeMipi GenriciH yinre >»eTKi3sy, Xeke

2020 >kbinbl 41 MAIH KbI3MET KepceTinai, coHblH iwiHae XKO apKbiabl - 16,3 M/IH Kbi3MeT,
KabblngaHFaH ayano/BuaeoKoHbipaynap - 23,9 maH, 1411 6arinaHbic opTasbiFbl apKbi/ibl = 1,2 MJIH.
OJIEYMETTIK KaMCbi3AaHAbIpy 60kbIHWAa 1,6 MJIH, YXKep KagacTpbl 60/bIHLWA 379 MbIH, XKbI/IXKbIMaUTbIH

MynliKk 60/MbIHLIA 2,5 MJIH KbI3MET YCbIHbINADI.
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MeHeaXep KbiI3MeTiH nanpganaHy, QR-kop
apKbl/ibl TesieM >acay cepBUCTepi Xysere
acblpbiiabl.

MaHoemMusa canpapbiHaH XasblKTblH, »Ka-
Oblpkan KanfaH KeHiNiH KeTepy >XaHe Kop-
nopauus Kbi3MeTKepsiepiHiH, KopnopaTuBTi
KYHAObIIbIKTaPbIH KaJ/1bIMNTaCTbIpy MaKcaTblHAA
«BakbITTbl KAMEHT» TyXXblpbiIMAAaMachl icKke

govéc.kz
Kocbigbl. «bi3 Kby CblM1anMbI3»  ypa-
HbiIMeH XKO Kbi3MeTKepriepi 6anacblHbIH,

TYy Typanbl KyaniriH, kxeke 6acblH KyanaH-
AblpaTblH KYXXaTTbl HEMECEe XYpPrisywi Kya-
NiriH anfaw anfaH, 3eMHeTKe LWbIFbIN XaT-
KaH Kenywinepai eMipiHaeri yMbiTbliMac
COTTEpiMeH KYTTbIKTan, Xblabl nebi3gepiH
apHayabl A9CTypre arMHanabipabl.

2020: NTAHOEMUA, COUUATIbHDBIE BbIMJIATbI

U BIOKYEWNH

Mpownbii rog Ctan HacTOSAWMM MUCMbI-
TaHMeM OJ19 BCero YenoBeyecTsa - NaHAeMums
BbI3BaHHas COVID-19 HanoXkuna oTnedyaTok
Ha HawWw NpuUBbIYHBLIA 06pa3 XM3HU. BOT M
pabota LIOHoB Takxe npeTepnena psa
n3MeHeHun. lMosiBMNacb npenBapuTenbHas
OpOHb ANa rMocCeweHus, a Ycnyrm cranu
aKTUBHO nNepeBOAUTb B OHNAMH, 4TOObI
KJIMEHT MOT MONy4YuUTb HEOBXOAUMbIE YCNYTK,
He BbIXOA4a U3 AOMa, He noaBepras ceds u
CBOUX BNU3KUX PUCKY 3apaKeHUS.

M3-3a naHoemMum, B nepsble Mecsubl
KSIMEeHTaM OblNO0 CNOXHO afanTUpOBaTbCA
nopg Hosble ycnoBus. Moatomy padoty LLOHoB
NpUWAOCL OMNEepaTUMBHO nNepecTpauBaTh.
Okono 2 Tbicay pabOTHMKOB KOpnopaumu
npownu nepenoaroToBky, NMO-HOBOMY 3apa-
60Tan KOHTaKT-UeHTp 1414, a Ha nopTtane
Egov.kz nogBunncb BUPTYasbHbIA KOHCY/b-
TaHT, ayaAno 1 BuAeonoaaep>Kka OHNMamH. B
pesynbrate, B 2020 roay Hawu COTPYAHUKMK
npuHanmn 13,9 mnaH ayavo mn 8,8 MAH BUAEO-
3BOHKOB OT KJIMEHTOB.

0nsa nosblweHUs uUMPPOBOM rpamMoT-

HOCTM HaceneHus u 6Honee WKUPOKOro
ero oxBaTta, 6bl10 CO343aHO HECKOJIbKO
MOGUbHbIX FPYMM, KOTOPble OBBLACHSANN, KaK
noay4aTtb yCIyru, He BbIXoaa U3 goMa - yepes
npunoxeHue unm camt eGov. B pesynbraTe
WHTEHCMBHbIX MEpPOMNpUATUA  KONMNYECTBO
noaen, 3apermncTpmMpoBaHHbIX B MOBUIbHOM
6a3e AaHHbIX BbIpOCNO A0 9,5 MJIH YenoBek.
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16 MNH 4YenoBeK BOCMNOJIb30BaNMUCb CEKTO-
paMu caMoobCNyXMBaHUSA OHNaWH. A B cre-
LManbHbIX Kjaccax UMOPOBbIX LEHTPOB
obyyanucbk 800 ThiC YenoBsek.

B HOBbIX YCNOBUSAX YCUNUIACh HArpy3ka
Ha coumanbHbin 6nok. B 2020-m ropoy B
OAaHHOM HanpasneHUU COTPYOHUKU KOp-
nopauuu okasanu 1,6 MAH ycnayr, a 4yepes
KOHTaKT-LeHTp 1411 KOHCynbTauuu noayym-
nn 1,2 MNH YenoBek.

CgaHBapg Ha nopTtane Egov 6bin1 3anyLeH
MopTan coumanbHbIX YCyr, Yepe3 KOTOPbI
TaKXe NpoxoAunun Bbinnatbl nocobui 42 500
TeHre n nepepacyeT NEHCUMOHHbIX NOCOOUA.
B npoakTMBHOM BuAae 661710 0Ka3aHo 162 TobIC
yCAyr, KOMMO3UTHOM — 115 TbiC. DUHAHCOBbIN
MOTOK coctaBun 5 787,3 Mnpn TeHre.

HecMoTpa Ha CAOXHbIM rof, ©Obio
3anylWeHO HEeCKO/IbKO HOBbIX CEpPBUCOB.
focynapCcTBEeHHblE YCyru, CBA3aHHble C 3e-
MeNbHbIMU  OTHOLWEeHUsSMU, Oblin  nepe-

BeleHbl B PEXWUM OHNAaWH, BHeApeHa
TexHonorna  6noK4YerHa, BOMPOCbl MO
3eMeNlbHOMY KajacTpy TakxXe nepewnu B
3NEeKTPOHHbIN popMaT. B paMKkax NUIOTHOIO
NnpoeKkTa HOMEpPHble 3HakKM Ha aBTOMOOWUIb
CTann [OO0CTaBnaTb Ha AOM, MNOSBUNIAcChb
BO3MOXHOCTb OfMJayuBaTb YCayru yepes
OR-kogp.

B uengax ¢opmMupoBaHMA KOpropaTme-
HbIX UEeHHOoCTer O6bl1a 3anyuweHa akums
«CyactnmBbln  KNneHT». COTPYOHUKU KOPp-
nopaumm npu NepBOW Bblgavye cBuAe-
TenbCTBa O POXXOEHUWU, BOOUTENLCKUX MpPaB
WIN YAOCTOBEPEHUSA JIMYHOCTU B paMKax
cnoraHa «Mbl gapum Tenno» nosapasnsnv
KJIMEHTOB.

Onga obecneyeHna 6e30NacHOCTU Hace-
neHusa npu noceweHmnn LLOHa BO BCex GpOHT-
opuncax 6blIM YCTAaHOBJIEHbI CaHWUTaM3epbl,
BBeAeHO o6g3aTeNbHOe HOLIEeHMe MacoK W
cobnrogeHmne coumanbHOM AUCTaHLUN.

B 2020 roay 66110 okasaHo 41 MJIH rocyaapCTBEeHHbIX ycnyr, u3 Hux 16,3 maH yepes L|OH,
23,9 MJIH ycnyr oKa3aHo 4epes ayamo U BUA,e03BOHKMU, 1,2 MJIH — Yyepe3 KOHTaKT-ueHTp 1411.
Mo Bonpocam coumasbHoro obecrneyeHus — 1,6 MJIH ycnyr, no 3emMe/sIbHOMY KaaacTtpy - 379 Tbic,
no HeABUXKUMOCTU — 2,5 MJIH.

2020: TOGETHER WE WILL OVERCOME

Due to the infection with the
coronavirus COVID-19, which has examined
the whole world for its strength, PSC began
to accept only pre-booked services and
provide only "paper” services.

It is a fact that ordinary people with
the necessary for nowadays gadgets and
the Internet, who wanted to get services

only from the CSC, for the first time, were
confused. To advise and assist them about
2000 operators have been retrained and
started working in 1414 call centers, and
250 specialists have worked as virtual
consultants on the portal. As a result in
2020 our specialists received 13.9 million
audio and 8.8 million video calls and
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sulting services were provided through
1411 call centers. The layout of 42,500
benefits assigned under strict quarantine
was organized - 12.3 million payments;
pensions and benefits were recalculated -
6.2 million payments. Also, proactively: 162
thousand, composite: 115 thousand, 224
thousand payments were made through
the "e-government” portal. In general, the
cash flow in this area amounted to 5,787.3
billion tenge.
provided support to the population for Despite the epidemic, a number of
online services. projects have been launched: the transfer
Special groups have also been set up of public services related to land relations
to explain how to access e-services and to the online mode; Introduction of block-
promote portals and mobile applications. chaintechnologyinthe process of providing
As a consequence of intensive measures public services; for the first time online sale
aimed at improving the digital literacy of of land plots within the pilot project of the
the population, 9.5 million people were Unified State Real Estate Cadastre, etc. Apart
registered last year in the Mobile Citizen from that, home delivery of the technical
Database and 1.1 million in the EGOV passport of the vehicle and the state
Mobile application. In the self-service registration number plate, the use of the
sectors of the CSC 16 million people got services of a personal manager, payment
advice on online services and trained to use services by QR-code were provided.
the portal. More than 800 thousand people The concept of "Happy Client” was
studied in special classes in digital centers. launched in order to entertain the people
In order to ensure the safety of the affected by the pandemic and to form the
population, sanitizers were installed in all corporate values of the corporation's em-
front offices, masks and social distance ployees. Under the motto "We gift warmth’,
were required, and other measures were PSC staff first received a child's birth
taken. certificate, identity card and driver's license,
The workload of the corporation’s It has become a tradition to congratu-
social block has also doubled. Last year late retired visitors on unforgettable mo-
1.6 million services were provided in this ments in their lives and to pay tribute to
direction, 1.2 million information and con- them.
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In 2020, 41 million services were provided, including 16.3 million services through CSCs,
23.9 million received audio / video calls, 1.2 million through 1411 call centers. 1.6 million services
YR were provided on social security, 379 thousand on land cadastral, 2.5 million on real estate.
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PEAJIUSOBAHHDLIE MPOEKTbI B 2020 roay

Mepepava GyHKUUMA
Mo LOKYMEHTMPOBAHUIO
rpagaH onepatopam
LIOH MuNoTHbIN
npoekT EgnHbIn
rocygapCTBEHHbIN
KagacTp HeaABUXMMOCTU
Mepenayva GyHKUMMA (r.AkTO6E)
Mo U3roTOBNEHUIO
BY, CPTC n TPH3
B BeaoeHue PITI UML],
YnpouieHne npouecca
perucrtpauum 3anora
(BnokuenH)

HoctaBka 'PH3 n CPTC
fockopnopauuen

DNEKTPOHHbIN
TEXHUYECKUI nacnopT
Ha HeABMXUMOCTb

KoppekTupoBka
OWKNBOYHbIX CBEAEHUN B
O PH Ha noptane Egov
Peanunzauung
rocyaapCTBEHHbIX
nporpamm lMocobue 42500
(4,5 MaH.nony4yaTensam)

BY — BOAMNTEJIbCKOE YAO0CTOBEPEHMUE
PH3 — rocy4apCTBEHHbIe PerncTpaumnmoHHbIe HOMEPHbIE 3HaKu
CPTC - CBUAOETENBLCTBO O PErUCTPaLMU TPAHCMOPTHOIO CpencTsa

P UMML, - pecnybinkaHCKoe rocyaapCcTBEHHOE npeanpusatme «MHpopmMaumnoHHO-
Npon3BOACTBEHHbIN LLEHTP»
e PH - rocygapctBeHHasl 6a3a gaHHbIX «PerncTp HeEABMXKUMOCTU»
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EPEKLWIE KAXETTINITI BAP XKAHOAPADI

KOJIOAY

A3amaTTapFa apHanfaH yKiMeT epeklie
KaxkeTTiniri 6ap XaHgap yWwiH MeMnekeTTiK

KbI3MEeTTep KOJIDKEeTiMAI >KOHe  blHFaWsbl
6onyblH Kagafanan, ocbl 6barbITTa GapblHLWA
YXaFoanm xacan Kenean,i.

Kasipri Tanga eniMmisgeri  xanblkka
KbI3MEeT KepceTy opTaiblKTapbiHOa MNaHAyC-
Tap, WakKblpy TeTiKTepi, TakTUIbAi >ongap,
XeHinpik Tepesenepi MeH 6pannb Tak-
Tanwanapbl ymbiMaacTblipbliFaH. CoHaan-ak,
GpoHT-0hDUCTEPAE epeKle KaxeTTinikrepi
6ap Kicinepre KbI3MeT KepCeTeTiH apHaribl
«KeHinpik tepesenepi» 6ap. An 1,2 - TonTaFbl
MyregekTiri 6ap Tynfanap 1414 HeMmipiHe
KOHbIpay Wwanbin Hemece gov4c.kz cantbiHOa
OTiHIW Kanablpbin, Kbi3MeTKepnepai ymniHe
wakpblpta anagbl. COHFbl 6ec Xbla iwiHoe
206 092 m™MeMnekeTTiK KbI3BMET MYKTax
afamMaapAabiH yriHe 6apbin KepceTinreH.

Koprnopaumsa MyKTaxk XaHaapfa Konam-
Nbl XaFoam »kacan KaHa KorMan, onapgbl

XXYMbICK@ any MaceneciHe ge Y/AKeH MaH
6epepni. Kasipri TanHgoa Kopnopauusna
epekwe KaxeTTiniri 6ap 831 agaM XyMbIC
ictenpi. Onap e3nepiH eHBeKKOp, YkayanTbl
>KOHEe cayaTTbl MaMaH peTiHAe TaHbITyAa.
«baFbIMAbl CbliHaM, TECT TancCbIpbIN Kep-
reHMiH, 69pi OHbIHAH ©6O0NbIM, XYMbICKA
opHanacteiM. byn pa O6ip MeHiH Tafabl-
PbIMHbIH ~ KMbIH  TyCTapblHOQ, Myrenek-
TikneH KypecyaiH 6ipaoeH-6ip xonbl pe-
TiHOe, OopTaMeH apanacyra ViakKeH 06ip
MoTMBaUMa OoNFaHOoal KaTTbl KyaHObIM.
opuHe, 6acblHAA KbI3blK CUSAKTbl KepiHai,
KeMmiHHEH KUbIHWbIbIKTApbiH Aa 6ankagbiMm.
bipak eHceMAai keTepin, kongay 6GingipeTiH
YKbIMaacTapbiM 6ap», — oenai AsamaTttapra

apHanfaH VYKiMeTTiH ATblpay OOGAbICTbIK
dunmnanbiHoa XyMbIC icTenTiH JKoHibek
berexxaHyJsibl.

CoHpan-ak 1411 oneyMmeTTik-aknapaT-
TblK OpTasiblFbl A MYKTaX Kicinepre keHec
6epin, MopanbablK TYpFblaa Kongay >kacan,
Myregek 6ananapabl Tapbuenen OTblpFaH
afaMaapra  OHMAMH-NCUXONOTUSAMbIK  KOH-
cynbtaumsa Gepyre eTiHiMaepAai Kabblngam-
Obl. OnepaTopnapblH anTyblHLWa, epekle
KaXkeTTiniri 6ap xxaHoap KebiHe MeMieKeTTiK
KbI3MeTTep OOMbIHIWIA KeHeC any VLWiH
faHa eMec, cblpnacbin, MYHbIH WafFyFa Aa
xabapnacagbl ekeH. «OHgpanm ke3pe 6i3
6apniblK 9HriMeciH 6anbinneH ToiHOAM, WepiH
TapkaTyFa MyMKiHAIK B6epeMis. XXaHpapbliHa
XXbUTYy CblMnap ce3nep amnTbin, MOopanbiblk
KON4ay KepceTyre TbipblCaMbI3», - Oenai
MaMaHgap.
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NOAAEPXKA JIIOAEN C 0COBbIMY ot
NOTPEBHOCTSIMM o

-ckasan Npepncepatens MNpasneHns HAO «[Mpa-
BUTENBCTBO 018 rpaxkaaH» Aoun KoxXmnxos.

MMeHHO Hawa lockopnopaumsa O4HOM
M3 nepBbiX W3 APYrux rocopraHoB cTana
aKTMBHO NpUHMMaTb Ha paboTy nwpen ¢
0Co6bIMU NOTPEBHOCTAMMN.

«XoTen NpoBepuTb CBOU CUIbI, COAN BCe
TeCcTbl U MeHS B34JM Ha paboTy. DTO CTano
MoTUBaUMeNn Ansg MeHs. bblno HenpocTo, HO
s O6bICTPO ocBowunca 6narogaps nognepxke
cBoux Konners — genutca XaHnbek berexxa-
HOB, COTPYAHMK ATblpayckoro ¢gunuana HAO
«[1paBUTENBCTBO O rpaykaaH».

MoBbllWeHHOe BHMMaHME B TOCKOPMNO- Cenvac B LUOHax co3gaHbl KOMMOpPTHbIE
pauun ynenarT Co3daHU0 MakKCMMallbHO  ycnoBua pna nwgen ¢ ocobbiMm noTpeb-
KOM®OPTHbIX YC/IOBUA ANSA NOAEN COCOBbIMA  HocTaMK: 060pYAOBaHbl MaHAyCbl C Tak-
notpebHocTAMU. B 3TOM  HAMNpPaBNE€HUW  TUABLHOM OOPOXKKOM, OTKPbITbI CleLuanbHbie
MOCTOAHHO MAET MnMpouecc onTMMKU3aUMM N oKHa M NPenoCTaB/ATCA 4OCKU A9 YTEHUS
aBToMatTusaumMu rocyaapCrBeHHbIX ycnyr U wipudta bpannsa. Knuentol ¢ 1 1 2 rpynnamm
NHPPACTPYKTYPHbIX peLIeHUN. MHBANMOHOCTM 4yepe3 KOHTaKT-ueHTp 1414

PaHbwe, Ans odoOpMAeHMUS WHBANWA-  MOryT OCTaBUTb 3asBKY M Bbi3BaTb COTPY.-
HOCTU HY>XHO 6blno CO6paTb 67 pPa3nnYHbIX HuKoB LOHa Ha AoM. 3a naTb NeT 3Tom
CNpaBoOK, TO cCelyac 3TOT MPOLECC 3HAYM-  ycyro BOCNONb3oBanuch 206 092 yenosexk.
TefbHO ynpouweH. WHbopmauus o npo- Ona nogen C HapyweHuamm ciyxa W
XOXOeHnn ™MepobcnenoBaHus nosBASETCS peyu co3aaH CeEpBUC cypaonepesoaa.

Ha noptane Egov, nocne - npuceavBaeTcs fockopnopauus oTBeyaeT 3a YyC/yrm rno
WHBaNMOHOCTb U Ha3Ha4yaeTcsa counocobue. npenocTaBAeHU NEHCUMOHHbIX U COLBbIMAAT
MHdopmaumsa Takxke [OBOAUTCA M A0 - 370 44 BbinnaTtbl No 15 pasnnMyHbIM KaTe-
MECTHbIX MCMOJIHUTENbHbLIX OPraHoB, KOTO- ropumaM. K HUM OTHOCATCA M nocobus no
pble NpyM HEo6XOoOAMMOCTM [AO/KHbI Mpe- pHBanuaHocTu. 3a 2016-2020 roga no 3Toi
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SUPPORT FOR PEOPLE WITH SPECIAL NEEDS

needs. Persons with disabilities of groups 1,
2 can call 1414 or leave an application on
the website gov4c.kz and invite employees
to their homes. Over the last five years 206
092 public services have been provided to
people in need.

«We not only create favorable condi-
tions for the needy, but also pay attention
to their employment. Currently, the corpo-
ration employs 831 people with special
needs. Despite their physical disabilities,
these colleagues are proving to be hard-
working, responsible and competent pro-
fessionals,” - said Adil Kozhykov, Chairman
of the Government for Citizens.

; In fact, the state corporation is one of
The government has made every effort the leading institutions in the country for
to ensure that public services are accessible the employment of people with disabilities.
and convenient for people with special «I tried my luck, passed the test, everything
needs. At the same time, special attention turned out well and I got a job. I was very
is paid to the optimization and automation happy that this was a great motivation
of public services, especially for those in to interact with the environment, as the
need. only way to deal with disability in difficult

For example, in the past, citizens times of my destiny. Of course, it seemed
had to visit two institutions and execute interesting at first, but then I noticed the
67 documents in order to get service for difficulties. But I have colleagues who
disabled people, but now the decision of can Llift my spirits and support me,; said
the medical and social examination is Zhanibek Begezhanovich, who works in the
immediately posted on the e-government Atyrau regional branch of the government
portal, according to which the state for citizens.
corporation provides with wheelchairs, etc. The 1411 Socio-Information Center

Up to date ramps, call mechanisms, also accepts applications for online psy-
tactile tracks, discount windows and chological counseling for people in need,
Braille boards are organized in the public moral support and raising children with
service centers of the country. There are disabilities. According to the operators,
also special «discount windows» in the people with special needs are mostly
front offices that serve people with special government employees.
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LUDPJIbIK CAYATTbIJIbIK - BACTbI

BACbIMAbIK

«Unodpnbik KasakctaH» MeMNeKkeTTiK
6afgapnamMacbliHblH,  Herisri  MHoukatopna-
pbIHbIH 6ipi — 2018-2022 xbIngap apacbiHaoa
XanblKTblH UMPPAbIK CcayaTTblblFbIH 77 %-
TeH 83%-ke apTTbipy. Ananga 2020 >Xbiabl
Ka3aKCTaHObIKTapAblH LM@PAbIK CayaTTblNbIK
nenreni 83 NpoLeHTTEeH acbIn yarepai.

Byn KapkblHObI Kasipri aknapaTTblK
3aMaH TanabbiMeH TyCiHOipyre ©6onagbl.
Kasip ™MemkbiametTepaiH 90 npoOueHTiH
VYMOEeH WbIKMNan-akK, Ke3-KenreH ragxkeTTiH,
KeMeriMeH 31eKTPOHAbIK HyCKafa OHNaWH
anyra 6onagbl.

A3amaTtTapFa apHanfaH YKiMeTTiH Kbi3-
MeTiHaeri ©6actbl 6acbiMAbIKTapAabiH  Oipi
— XanbIKTblH, LUM@PbIK cayaTTblIbIFbIH apT-
TbIPbIMN, MeMJIEKeTTiK KbI3MeTTepai OHNawH
any pafablnapblH gambity. Ocbl MakcaTTa
TYPAi OKbITY X06anapblH YCbIHbIMN, OPOHT-
oductepimisai  TpaHchopmaumanan, eni-
Mi3aiH Meranonuctepi MeH o061bIC opTa-
NblKTapblHOa LUndpnblk opTanbikTap awTbiK.
ApHarbl XXYMbIC TOMTAapPbIH Kypbln, ayKbiMAbl
akuusanap MeH KeH Kenempae aknapaTTblk-
TYCIHAOIPY >XYMbICTapblH >XYpri3in >aTblp-
Mbl3.

XXannbl, MEMJIEKETTIK
asamaTtTapablH  uMdpablK  cayaTTblbIFbIH
apTTbipyFa OGafblTTanfaH  «NEKTPOHAbIK,
VKiMeT >XdHe 3NeKTPOHAbIK MeMNeKeTTiK
KbI3MeTTep» OKYy 6aroapaaMachbiH gambiHOanmM,
COHbIH Heri3iHae 3 MblHHAaH acTaM TpeHep
OKbITbINnabl. ComaH 6Gepi onap XblablHa
500 MblHHaH acTaM agamMibl MEeMJIEKETTIK
KbI3MeTTepai e3 6eTiHwWe anyfa ymnpetyge.

Koprnopaums

CoHpan-ak KopnopauusiHblH, MEKTenTiH,
oKy 6arpapnamacbiHa 3NeKTPOHAObIK YKiMeT
nopTanbiH NanganaHy OGOMbIHLWA KOCbIMLIA

cabak eHrizy Typanbl 6GactamacblH KP
biniM >XaHe FblNbIM MUHUCTPAIri Kosnpan,
«MHDopMaTmMKa» MNoHiHiH, B6argapnamMachbiHa
«INEKTPOHAbIK KY)KAaT >XoHe 31eKTPOHAbIK
uUMdpnbIK KONTaHOa» >X9HE «INeKTPOHAObIK,
VKiMeT nopTanbl» GeniMaepi eHrisineTiH
6onapl.

OHnavH cepBucTepaiH, TUiMAINIriH apT-
Tblpy, Kafa3 Ky>KaT anHasbIMblH KbICKAPTY,
«3NEeKTPOHAbIK YKiMeT» NOopTaiblHblH, Kbl3-
MeTTepPiH HaCcuXaTTay XXaHe uMdprblK Mage-
HUETTi OaMbITy MakcaTbiHAa awbliFaH Ungpp-
NblK  OpTanbiKTapha 3NeKTPOHAbIK VYKiMeT
MopTaibiHblH, MYMKiHAIKTEPIMEH TaHbICbIM,
apHanbl KypctaH eTkeH 800 MblHHaH acTam
ajaMfa oky cepTtudukaTtTapbel 6epingi. An
TYpNi KOFaMAblK >X9HEe OKY OpblHOAPbIHA
Bapbin, LMD PAbIK OKyNap XXYPrizeTiH XXyMbIC
TOBbIHbIH, apkacbiHOAa Mobunbai azamaTtrap
6a3acblHa - 9,5 M™MnH, EGOV Mobile
KOCbIMLIAcbIHa 1,1 MNH agaM Tipkengai.
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rMABHbIN MPUOPUTET - LUDPOBAA

rPAMOTHOCTb

90% rocycnyr B KasaxctaHe MOXHO
NONyyYnTb OHNAWMH He BbIXxoAd W3 AoMma, C
nomolLlbld cBoero ragxerta. CucTeMHble
MeponpuaTtma Mo noBbIWEHUI0 UUDPOBOV
rpaMOTHOCTM TOXe Aasiv CBOW NNoAbl.

MoBbilweHne uUMPPOBOM PaAMOTHOCTU
U pa3BUTME HABbIKOB MOJyd4eHUa rocynap-
CTBEHHbIX YC/Iyr OHNANH SABMASETCH MMaBHbIM
npuoputetom HAO «[paButenbCctBa AN4
rpaxkgan». C 3TOM Lenblo peanusyeTcd pag
NPOEKTOB: TpaHCcdopMauma HPOHT-0PUCOB,
OTKpbITME BO BCEX ropogax v meranonmcax
Undpposbix ueHTpoB. Co3paroTca  cnie-
uManbHble pabouune rpynmnbl, NPOBOAATCS
MacwTtabHble  akuuMu, UHPOPMALMUOHHO-
pasbaCHUTENbHasa paboTa. [MoAroTOBNEHDI
cneuymanbHble YyyebHble nporpamMmel, no
KOTOpPbIM  ObII0O  BbINYWEHO TPU TbICAYM
TpeHepoB. ExerogHo oHM o06y4atloT A0
500 TbiCAY YenoBekK HaBblKaM MoJy4YeHus
rocyoapCTBEHHbIX YCYT.

bbina [oOCTUrHYyTa [OrOBOPEHHOCTb C
MuHuctepctBoM ob6pasoBaHuss PK o BHe-
ceHun B nporpammy npeaMmeta «MHoOp-
MaTuKa» pa3fenoB 06 3/1eKTPOHHOM AO0KYy-
MeHTe, DU n anekTpoHHOM [paBuTenbCcTBe.

BHeOopeHmne pasnnyHbIX OHIAWH-Ccep-
BMCOB TMO3BOJIM/IO COKPaTUTb OYMaXKHbI
AOKYMEHTO060pOT, YTO MOBbICMNO 3P dhekK-
TUBHOCTb paboTbl rocopraHoB. Kak yxe
roeopunocb Bblwe, co3gaHme Digital-
LEeHTPOB MNO3BOJIUIO MOBbICUTb LUMDPOBYIO
KynbTypy HaceneHus. B yyebHbIX uUeHTpax
obyyeHue npownm 800 TbIC 4YenoBek, a
KOJINYECTBO 3aperncTpMpoBaHHbIX rpa)koaH

B MObunbHOM 6a3e Egov Bbipocio Ao 9,5 MaH
yenoBeK.

M3-3a HacTtynuewewn naHgemuun loc-
Koprnopaumm M rpaxgaHam  npuLlioch
ajanTMpoBaTbCsl K HOBbIM ycnoBusMm. WU
3TO y[anocb - YBEAUMYMIOCh KOJIMYECTBO
nnatdopMm, 4epes KoTopble CTano BO3-
MOXHbIM NoAy4YUTb rocycnyrn. Cemyac 3TO
He TOJ/IbKO MopTan, HO U COoUMalbHble CeTu,
ayavo U BUOEOBbLI3OBbI.

B 2020-M rogy ypoBeHb UMPPOBOM
rPaMoOTHOCTM HaceneHus coctaBun 83%.
C y4yeTOM HOBOBBEAEHWUN Kopnopaums

nocrasmna cebe HoOBYK 3agady - K 2022
rogy nMoOBbICUTb YpOBEHb UMPPOBON rpa-
MOTHOCTU HaceneHumsa po 87%. DTO MOXHO
OOBbSACHUTL TpeboBaHUSAMM  BpPEMEHU -
ONTUMU3UPOBAHbI Mnpoueccel B cdhepe
rocygapCTBEHHbIX YCNYr, NOSABASOTCS HOBbIE
MHHOBALMOHHbIE NPOEKTbI.
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DIGITAL LITERACY IS A MAIN PRIORITY

One of the main indicators of the state
program «Digital Kazakhstan» is to increase
the digital literacy of the population
from 77% to 83% between 2018 and 2022.
However, in 2020 the level of digital literacy
in Kazakhstan will exceed 83 percent.

This dynamic can be explained by the
requirements of the modern media age.
For example, services are being automated
and optimized, and various innovative and
digital projects are being implemented
in the field of public services. For today
90 percent of government services can be
accessed online in electronic form with the
help of any gadget without leaving home.
Moreover, large-scale systematic actions in
the country gain traction.

One of the main priorities of the
government action for citizens is to increase
the digital literacy of the population and
develop the skills of accessing public
services online. Therefore we have proposed
different training projects, transformed our
front offices and opened digital centers
in the metropolises and regional centers
of the country. We create special working
groups, conducting large-scale campaigns
and large-scale advocacy work.

In general, the state corporation
has developed a training program
«e-Government and e-government services»
aimed at improving the digital literacy of
citizens, on the basis of which more than
3 000 instructors were trained. Since then,
during the year they have trained more
than 500 000 self-employed workers.

Also, the corporation’s initiative to
introduce additional Llessons on using
the e-government portal into the school
curriculum was supported by the Ministry
of Education and Science of the Republic
of Kazakhstan. Digital Centers have been
established in every region of the country
in order to increase the efficiency of online
services, reduce paperwork, promote the
services of the «e-government» portal
and the development of digital culture.
More than 800 thousand people, who got
acquainted with the capabilities of the
e-government portal and passed a special
course, were awarded certificates. Thanks
to the working group, which visits various
public and educational institutions and
conducts digital training, 9.5 million

people are registered in the Mobile Citizen
Database and 1.1 million
Mobile application.

in the EGOV
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SUK-Hbl KAWbIKTAH ANlY

DNEeKTPOHAbIK KbI3MeTTepAiH 6acbiM B6ONIriH any yLWiH 31eKTPOoHAbl LMD PAbIK KonaTaHoa

Egov.kz nopTtanbiHa
KipiHi3;

3UK TYypiH TaHAaHbI3 Aa
KCH HeMipiHi3ai Tepin,
Kbl3MeTKe TancblpbIC
6epinis;

belHe carikecTeHAaipy
cinTeMeciHe eTiHi3 ae,
KaMepafFa KapaHpbl3;

O,

Ky>KaT XyTesireH CoH,
XeKe KabUHEeTIHi3 YLWiH
€Hri3reH »acblpblH
ce3pni Tepin, ofaH
KipiHi3;

CoHfbl OeTTeH
OTIHIWTIiH CTaTyCbIH
Kepe anachbis;

(AUK) kaxkeT. dLUK-Hbl XKO-Fa 6bapMai-ak, KallblKTaH anyfa 6onanbi:

BacTtbl 6eTTeri LK-HbI
KalUbIKTaH any 6aTtbip-
MacblHa 6acblHbI3 Aa,
KbI3METKe OH1anH
TancblpbiC 6eEpPiHi3;

>Keke 6acbiHbI3ObI

pacTamTbiH Ky>KaT TYPiH

TaHOaHbI3;

eKe KabuHeTIiHi3re
»KacbIpblH €63 oMnan
Taybin, Ky>XaTTap
GaTbipMacbiHa 6TIiHi3;

OTIHIWTIH 3N1eKTpOHAbI
HYCKacCbIHa
3N1eKTPOHAbl MEKEH-
YKaWMbIHbI34bl KOCbIHbI3;

KinT panbiH 6onfaH
Kes3ae ofaH Kynus ce3
omnan TaybIn eHrisinis;

MopTtanra
6enHekamepaHbl
KOCYFa pyKCaT eTiHi3;

TenedOoHbIHbI3AbIH,
HeMipi MeH SMS KoaTbl
TepiHi3;

Xeke 6acbIHbI3abl
pPacCTanTbiH KYXaTTbl
«annobl XXyKTey» He-
Mece «CypeTKe Tycipy»
apKblSibl NOpTanFa
E€Hri3iHi3;

KinTTi cakTay OpHbIH
TaH4an, OHbIH,

OpHanackaH Xo/blH

KepceTin eTiHIiWTI

XibepiHi3;

CepTndukatThl
SKYKTEHi3.
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KAK 3APETMCTPUPOBATbCA B BMI OHJIAMH

Ycnyrononyyatenu, 3apermcrtpuMpoBaH-
Hble B 6ase MOOWNbHbIX FpaxaaH, MOryt
He TOJIbKO MNOJSIb30BaTbCA BCEMU YyC/yramu
MU cepBucamMm noprtana egov.kz, Hanpumep,
nonyumtb DU mnm cnpaBku € MOMOLbIO

Yepes
BupTyanbHbIn
aCCUCTEHT
Kenes:

T

1

1

1

\d

e HaXkaTb Ha BupTyasnbHbIV

accucTeHT Kenes,
pacrnosioXXeHHOro B NpaBoM
HUXXHEM YrNy CTPaHULbl egov.
kz n BbIGpaTb NpeanoymMTaeMbli
A3bIK;

e HaXkaTb HA MKOHKY B HUXXHEN
naHeam acCUCTEHTA U Ha
KHOMKY «Bnaeo3BOHOK» Mnog,
TekCcToM «Pernctpaumga B base
MOOUNbHbIX FPaXaaH»;

e rocse npuemMa BMAE03BOHKA
onepaTtopomM rnokasaTb CBOe
yO0CTOBEPEHME INYHOCTH,
npogukrosatb MMH, HoMep
TenedoHa M 04HOPA30BbIN
napoJib.

° [

MOOUNbHbLIX MNpunoxeHun Telegram 60T
EgovKzBot2.0 n egov mobile, HO 1 BOCNOJb-
30BaTbCs MNpPOAKTUBHbIMU ycnyramu. EcCTb
ABa cnocoba oHNamMH pernctpauum B 6ase
MOOGUNbHbIX FPAXAAH:

Yepes

«JINYHDbIN
KabuHeT»
noprtana egov.kz:

T

1

1

1

v

e 3aNTU B «JIMYHbIN KabUHET»
noptana egov.kz, B rpage
«TenedoH» ykasaTb HOMep
MOBUIBHOIO TeniedoHa n
nognucaTb 3anpoc UMM

Il
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BI3AIH BATbIPJIAP

«A3amaTTapfa
Kbl3MeTKepriepi

apHanfaH
enimisgin,

VKIiMeTTiH»
MeMJIEKETTIK
KbI3MET KepceTy canacblHOa eHbeKTeHin
KaHa KorMan, afieyMeTTiK-KOFaMAablK eMipae
he e3nepiH 6enceHpi >XoHe »ayanTbl, TiNTi
epXXypek agaM peTiHae TaHbITbin Kenegi.

BizgiH yXbiIMOa e3renepai KyTkapy VLWiH
63 >KaHblH KaTepre Tire anatblH O6aTbIp
apinTecTtepimis eTepnik.

MaceneH, OublaFbl KblAablH 6acbiHOA
MeMNIeKeTTiK KopropauusHblH, TypKicTaH
006NbICTbIK, DUNManbliHbIH KbI3MeTKepi TanfaT
KamMunoes noespn eTkeniHgeri  kenipaeH
cekipMeKk GOnFaH Xac XKiriTTi eniMHeH
apawanan kangbl. «MeH yinre kapaw kene
XaTKaHMbIH, Oip Ke3ge  agamMaapiblH
«CceKipMe» aen »kaTkaHaapblH ecTigim. Conan

Kapamn Xyripgim, onnaHyfa yakblT 60n1Maabl,
opTambizga 6ip TOoCKayblin 6Gopatp 6ap,
OipoeH aAari Xiritke kapan cekipgim. Anfa-
WbIHAA KOJIbIMHAH TaMbIN KETTi, COCbIH KanNTa
yCcTan yarepgim», - nenai on.

An  ObinTbip 2020 Xbibl  Tafbl  Bip
apinTecimi3 - AnMaTbl Kananbik GuamnanbiHoa
XXYMbIC icTenTiH EpkaH oO64ipa3akoBTbiH,
epniri xannbl enimisfgiH 6apnbik BAK-Tapsbl
»Ka3faH 6onatblH. ON XXyMbICKa 6apa XaTkaH
»Xonpa kewe 60MblHOaFbl Kopi3 KyAblFbiHA
Kynar, ec-TyCCi3 XaTKkaH eKi agamAabl enim
ay3blHaH KyTKapAabl.

2018 kbinbl  KocTtaHam  0OAbICTbIK,
dunmanbiHoa  XKYMbIC ictereH  Anpap
MycTapmH p[e OoCblHOAM epnik »acafaH
6onatbiH. On OGipHewe agamabl eniMHeH
KYTKapy VYLiH XanblHOan »aTkaH yure eHai.
«OpTeHIN XaTKaH YNAiH O6ankKOHbIHAH Xac
6ana MeH XeTKiHWeK Xblaan Typabl. MeH
TeMip ToOpfaap apkblibl eKiHWi KabaTka
epMenen LWbIFbIM, onapAbl KeTepin angbiM
ha, TeMeHOe TypfaH apinTtectepiMe Tabbic-
TaabIM», - €N OKMFaHbl ecke anabl Arngap.

AnmaTtbinblk apinTecimiz OuHapa TypFra-
nveBa ga agaMaapablH eMipiH KyTKapyabl
©3iHiH,  yCTaHbIMblHa awWHangbipFaH. OH
XblNgaH 6epi TypakTbl TYpAe KaH Tancbipbin
Kene atkaH on «CeHiMAai OOHOp» AereH
aTtakka ue. «bi3z wyFbin XKarFpannappa
TpoMbouuTTepre MyKTaxk 6onambi3. OHbl Ke3-
KenreH agam Tancblpa anmMangbl. OCblHOaM
Kesne OuHapa 6i3re yHeMi KeMekke Kenegi.
COHFbl OH b1 iWiHAe on 25 nAuTp KaH
Tancblpabl», - Oenpgi pecnybnukanblK KaH
OpTanblfblHbIH, MaMaHbl lyncapa Xabukbli3bl.
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HAWWUTEPOWU

B 3TOM BbIinNycke Mbl XOTMM pacckasaTb
O Tex COoTpyaHukax «[paButenscTtBa Ane
rpaXkKaaH», KOTOpble He TONIbKO OTBETCTBEHHO
BbIMOMHAKT CBOKO paboTy, HO U NPOSABASAOT
aKTUBHYIO FpaOaHCKy no3uumio. HekoTto-
pble M3 HUX CTa/Ku NPUMEPOM CMEeNoCTn U
CaMOOTBEPXEHHOCTU ANg cBomX Konner. OHun
HacTosWwmMe repou, XOTd CaMU TaKOBbIMU
ceb4q He cumTaloT.

OOMH M3 HUX - paboTHMK TypKecTaHCKo-
ro ¢punmana «lMpaBuTenbCcTBa A4 rpaxaaH»
Tanrat Kamunos. B  ¢eBpane 2021,
BO3BpawWwasacb ¢ paboTbl AOMOM, OH CcCnac
MOJIOO0r0 MapH4, KOTOPbIA MbITanca Cnpbir-
HYTb C MOCTa. Tanrat He pacTepsnca B 3TOM
cuUTyaumm — 3aroBopun C napHem, a rnoTtom
pe3Ko CXBaTWUJ/1 €ro u He Aan NpbIrHyTb.

«BpemMeHn y MeHs He 6blno, B LEHTpe
6b1n 6apbep, N 9 TYT XKe MPbIFHYN K MY>XYUHE.
CHavana OH BbICKONb3HYN U3 PYyK, @ MNOTOM
9 ycnen CHOBA CXBaTUTb €ro M KPUKHYN
«depxutel». 4 He cuyuTaro 3TO MOABUIOM,
3TO FPaQaHCKUK A0 KaXXO0ro M3 Hacw, -
ckasan Tanrat Kamunos. B Tockoprnopauuu
TanraT paboTtaet ¢ 2009 ropa.

B 2020-mM roay COTpYyOHUK YyXe anma-
TUHCKOro dunmana EpxkaH A6gpasakos cnac
OBYX MYXYMH B KaHanM3auUMOHHOM JIHOKe.
OHM NpoBOAUNIN PEMOHTHbIE paboTbl, HO U3-
3a 900BUTbIX MapoB, NOTepsannM Co3HaHue.
Ep>xaH He cTan xoaTb Noka npueneT NnoMoLlb
M BMeCTe C APYrMM MPOXOXUM CMyCTUNCH B
JIIOK M BbITALLMT MY>KUMH.

B 2018-M roay COTPYAHUKM KOCTaHawW-
ckoro dunmana «lMNpaButenbCTBa A0S rpax-
OaH» Crnacnm ManeHbKMUX OeTen U3 noxapa.

3aropenacb 0fHa U3 KBapTUP M NOC/bIWANCH
DeTCKuI nnad. Angap MyctaduH no 6aakoHy
B300Opasncsa B KBapTUPY 1 Nepenan AByX AeTen
CBOMM Konneram. 3aTeM MOMOr B COCEAHEWN
KBapTUpe NOXUbIM NEHCMOHEPaM, KOTOpble
MOrN 3a40XHYTbCS B AbIMY.

«He paymat, 4TO cCoBepwma 4YTO-TO
reponyeckoe. 4 npocTto caenan TO, 4TO
OOMKEH caenaTb KaXAblh, KTO CTONIKHETCS C
NoAO6BHbIM», — CKa3an Angap MyctaduH.

A BOT crneumanuct arMaTUHCKOro ¢u-
nvana OuHapa Typranuesa nomoraeT i0aaMm
TeM, 4yto yxe 10 neT noapsn coaeT CBOKO
KpOBb. 3a 3TO BpeMsa OHa caana yxe 25
NUTPOB, 3@ YTO Mony4yuna NoYeTHOE 3BaHueE
«HapexHbIv LOHOP».

«Mbl ropaumcsa, 4to [uHapa saBngeTcs
OOHOPOM Hallero ueHTpa», - pacckasana
cneumanuct  PecnyBnnKaHCKOro  ueHTpa
KpoBu ynbcapa Xabukbi3bl.

BoT Takme noau paboTtaroT B «[lpaBu-
TeNnbCTBE ANS rpaXkaaH»!
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OUR HEROES

Coming up in this edition we intend
to tell you about those employees of the
«Government for Citizens» who complemen-
tary to responsible attitude to complying
with duties, take an active part in civic-
mindedness. Some of them have become
examples of courage and dedication to their
colleagues. They are real heroes, although
they do not consider themselves to be such.

One of them is Talgat Kamilov, an officer
of Turkestan Subsidiary of the “Government
for Citizens” In February 2021, coming
back home from work, he rescued a young
man who was trying to jump off a bridge.
Talgat put a bold face on this situation - he
spoke to the young man, and then abruptly
grabbed him and did not Llet him jump off.

“I didn’t have time, there was a barrier
in the middle, and I immediately jumped to
the man. First he slipped out of my hands,

and then I managed to grab him again and
shouted «Hold it!». I do not consider this
is a feat, it is a civic duty of each of us,said
Talgat Kamilov. Talgat has been working in
State Corporation since 2009.

In 2020, an officer of Almaty Subsidiary,
Yerzhan Abdrazakov, rescued two men in
a sewer manhole. They carried out repair
work, but because of the poisonous fumes,
they lost consciousness. Yerzhan did not
wait for help to arrive and together with
another passer-by went down the hatch
and pulled out the men.

In 2018, officers of Kostanay Subsidiary
of the “Government for Citizens” rescued
small children from a fire. One of the
apartments caught fire and a there was the
child’s cry. Aydar Mustafin climbed into the
apartment on the balcony and handed two
children over to his colleagues. Then he
helped elderly pensioners who could choke
on smoke in a neighboring apartment.

“I don’t think that I did heroic action. I
just did what everyone who comes across
such cases should do”, said Aydar Mustafin.

But the specialist of the Almaty
Subsidiary Dinara Turgalieva helps people
by blood donation for 10 years in a row.
During this time, she has already donated
25 liters, for which she received the
honorary title of «Reliable Donor».

“We are proud that Dinara is a donor
of our center; said Gulsara Habikyzy, a
specialist of the Republican Blood Center.

What a wonderful people work in the
«Government for Citizens»!
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MbIKTbl KALPAbIH, MEPENI YCTEM

«A3aMaTTapra apHanfaH VKiMeT»
MeMNEeKETTIK KOPNopaumsaCbiHbIH, 9pi Kapawn
hDaMygafbl 6acTbl GafbITTapbiHbIH, 6ipi -
Kagp M™aceneci. PacbiMeH, «kagp 69piH
weweni» OereH ypaH ewkawaH e3eKTiniriH
YKOFaNTNanTbIHbIH MOMbIHOAYbIMbI3 KEpeK.

Uudpnbik gamMy, MHHOBaUMaNap >aHe
a’spoFapblll eHepkacibi MUHUCTPI barpat
MycnuH ™Memneket 6aclbICbIMEH Ke3aec-
KeHOe, «A3amMaTTapfa apHanfaH YKiMeT»
asCblHOA KaApAblK pe3epB YkacakTay Typasbl
9HriMe KO3FafFaH OonaTtbiH. HatuxKeciHge,
K9CiNKoOWM MaMaHOapAaH KypasnfaH MbIKTbI
KOMaHa »acakTay MakcaTblHAa 1 Haypbi3aa
MeMNeKkeTTiK Koprnopauus «dapbiHablnap
nynbiHa» 6ankay >xapusanagbl.

OcCbl pe3epBKe apHawbl >acanfaH
talent.gov4c.kz canTbiHOQ OHNAWH TypAae
OTKEeH ipikTeyre TeK 6i3fiH Kbi3MeTKepnep
FaHa eMec, XoFapbl 6iniMi xoHe KeMiHge 5
b1 XYMbIC ©Tini 6ap Kes-kenreH asamart
KaTblCy MyMKiHAiriHe wne ©6ongbl. Centin,
MEMKOPMOpaUMsaHbIH, Kagp pe3epBiHe Ka-
TbicyFa 1873 kasakCTaHAablK ©TiHIM 6epin,
VW Ke3eHHeH TypaTblH ipikTeyaiH, anfall-
KblCbIHOA Norukanblk TectineyneH 1067 agam
CypiHGen oTTi.

IpikTeyniH ekiHWi Ke3eHiHae VYMIT-
Kepnepain, KasakctaH PecnybamKacbiHbIH,
3aHHaMacbl 6GombliHWa 6iniMi  Tekcepingi.
Onap KP KoHCTUTYUMACHI, «MeMnekeTTiK
KbI3MeTTep Typanbl», «epbec nOepekTep
Typanbl», «Cbibannac »XXeMKopblKKa Kapchbl
iC-KMMbIN  Typanbl», «Keke >XaHe 3aH4bl
TyYNFanapablH  OTiHIWTepi Typanbl» >XoHe
«AKUMOHEpPNiK KOoFamMaap Typasnbl» 3aHoap

6orbiHWa 1,5 cafat iwiHoe 90 cypakka
»xayan 6epyi Tmic egi.

KopbITbIHObI Ke3eHOe MeMEeKeTTIK Xa-
He KOfaM KampaTkepnepiHeH, HR capan-
WblapblHAaH >X9HEe MeMJeKeTTiK Kopno-
pauunsiHbiH 6ackapMa MywenepiHeH TypaTbiH
capanuwbl KeHecneH oHriMenecy ymbiMpac-
TblpblAbl.

barikay KOpbITbIHObICbIHA CaMKeC XO-
fFapbl Gann XWUHAFaH >XoHe odHriMenecy
Ke3eHiHeH oTkeH 353 caHnak OonawakTa
BacwbinblK 60C NayasbiMgapfa TafFarbiHoay
MakKcaTblHOA «A3aMaTTapfa apHanfaH YKi-
METTiH» Kaap pe3epBiHe KabblngaHabl.
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«MYJ1 TANAHTOB»: KAOPbI PEWWAIOT BCE

B «[lpaButenbCctBe ONg rpaxgaH» C 3KCNEePTHOM KOMMCCUEN, B COCTaB KOTO-
6onblwoe BHMMaHWe yaenseTcs pasBUTUIO  POM  BOLWIM  U3BECTHble OOLWWECTBEHHbIE
CcobCTBEHHbIX KaapoB. PazbpacbiBaTbCa X0- Aeartenu, genytatbl MNapnamMeHTta PK, yneHbl
pownMMKN KagpaMu y Hac He NpuHATo, oa u [paBneHna n HR-otaena fockoprnopaumm.
MeToAdbl MX noabopa AaBHO M3MEHUIUCH. B wutore 353 yyacTHuKa, Habpaswwue
BpemeHa, korga yenoBseka 6panun ong Toro, MakCcMManbHOe Konuyectso 6annoB no
4YTO6bI OH NPOCTO BbIST — NPOLUIN. UTOram Tpex 3TanoB 6blX 3a4ncneHbl B «Iyn

B gHBape, Ha BcTpeye c [naBowm rocy- TanaHToB». [py nosgBneHUn cBO6OAHbIX Ba-
hDapcTtBa MUHUCTP UMPPOBOro pasBUTULA, KaAHCUIM MMEHHO CNeumanncTbl N3 KagpoBOoro
WHHOBAaUMM M a3POKOCMUYECKOM MPOMbIW- pe3epBa OyayT Ha3Ha4yaTbCA Ha BaKaHTHbIE
neHHoctn barpat MycuH pacckasan o dop- pykoBoadAwMe OONKHOCTH.

MUPOBaHMM KagpoBoro pesepBa «[lpa- «[lyn  TanaHTOB» CTanl  4YeTBepTbIM
BUTENbCTBA A4S TrpaxaaH» Mo rnpuMepy CTPaHOBbIM MPOEKTOM Mo (hOopMMPOBAHUIO
Mpe3noeHTCKOro MOoNoAEeXHOro KaapoBOro KagpoBOro pesepsa nocse lNpe3naeHTcKoro
pe3sepsa. lpe3naeHT nogaep)kan 3Ty MHU- MOJIOAEXHOMO KaapoBoro pesepsa, OTpac-
LMaTUBY, OTMETUB, YTO (POPMUPOBAHME Ta- JIEBbIX MEHEeOXXepoB Mo ynpaB/ieHUNI0 n3Me-
KOro pesepBa [OO/MKHO MNPOXOAUTb MaKCcU- HeHuamu Akapgemum Enbacbl (anga [Mpa-
MaJibHO NMPO3PaYHO U YeCTHO. ButenbctBea PK) u «Kac Opken» (onga AO

C 1 mapta 6bin 0b6bsaBNeH Habop B «®OHB «CaMpyk-KasbiHa»).

«[yn TanaHTOB» [OCKOpMopauuu. 3asaBKU
nogasanucb 4Yepes3 noptan talent.gov4c.
kz, yyuactme B KOHKypcCe MOIU MPUHATb He
TOJIbKO COTPYAHUKM, HO U NOBOM XKenarLwmnmn,
UMEKLWKUA CcTaxK paboTbl HE MeHblle MATU
netr. Ha nepsBom 3tane noctynuno 1873
3agaBkn. [locne nepBOro TecTUpoOBaHUA
nanbwe npownu 1067 yenosek.

Ha BTOpoM 3Tane npeTeHAeHTbl caa-
Banu TeCcT Ha 3HaHume KoHctutyumm PK wn
pas/iInyHbIX 3aKOHOB CTpaHbl. Cpeam HUX
- «3aKOH 06 aKUMOHEepHbIX obuecTBax»,
«3aKOH O rocygapCTBeHHOM cnyXb6e», «3aKoH
O nopsoke paccMoTpeHuss obpaleHun AZAMATTAPFA APHAAFAH YKIMETTIH
rpaxaan» 1 Apyrye. AAPBIHABIAAP NMYADI

Ha 3akno4unTenibHOM 3Tarne npeTeHaeH-

TaM npencrosso MNponTum cobecenoBaHue ﬁyA TAAAHTOB

NMPABUTEABCTBA AAR MPAXKAAH
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«Government for Citizens» places
greater focus on its own staff development.
This is very important for us to provide and
keep working environment, the recruitment
and selection methods have also
changed long ago. Nowadays we choose
professionals of their craft, self-empowered
personnel.

In January, at a meeting with the
President, Minister of Digital Development,
Innovation and Aerospace Industry Bagdat
Musin spoke about the formation of a talent
pool «Government for Citizens» following
the example of the President’s youth talent
pool. The President endorsed initiative,
noting that the creation of such a reserve
should be as transparent and honest as
possible.

Starting from the 1st of March,
recruitment for the «Talent pool» of
the State Corporation was announced.
Applications were submitted through the
talent.gov4c.kz portal. Participants in the
competition could be accepted not only
by employees, but also by anyone with
at least five years of work experience. At
the first stage there were received 1873
applications. After the first test 1067 people
passed on.

At the second stage applicants passed
the test for knowledge of the Constitution
of the Republic of Kazakhstan and various
countries. Among them are the «Law on
Joint Stock Companies», «Law on Civil
Service», «Law on Consideration of the
Procedure for Citizens’ Appeals» and others.

At the final stage, the applicants had
to go through an interview with an expert

commission, which included well-known
public figures, deputies of the Parliament
of the Republic of Kazakhstan, members of
the Board and HR department of the State
Corporation.

As a result 353 participants who scored
the maximum number of points based on
the results of three stages were enrolled
in the «Talent Pool». When jobs become
available, particularly specialists from the
personnel reserve will be appointed to the
vacant leadership positions.

“Talent Pool” became the fourth country
project to form a personnel reserve after
the President’s youth talent pool, Industry
Change Management of the National
Leader Academy (for the Government of the
Republic of Kazakhstan) and Zhas Orken (for
NWF Samruk-Kazyna JSC).
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OAMY NEPCNEKTUBACDI

«CbIpT K63 CbIHWbI» AeMeKLi, weTenaik

capanuwblnap «A3amaTTapfa apHanfaH
VKIMET» MeMNeKeTTiK KOopnopauusCbIHbIH
XXYMbICbIHA OH ©Oarfa ©Oepin, engiH, MeMm-
NekeTTiK KbI3BMET KepceTy canacblHOaFbl
nporpeci >XofFapbl eKeHiH auntypa. byn
OaFbITTa Kblipyap XXYMbIC aTKapbliFaHbl pac,
6ipak anga 6yaaH ga 6uik MakcaTTap MeH
MiHOeTTep KyTin Typ.

byn Typfbloa, KopnopauusaHblH, — 3pi
Kapan jpaMy nepcneKkTUBACbIHbIH,  YaHa
cTpaternsicbl amWkbliHoanabl. EH anabiMeH
XanblKk TapanblHAaH KoprnopauusiFa Aered
CeHiMAi OpHAaTy YX39He HbIFaNTy MakcaTbiHOA
Mpe3upeHT K.TokaeBTblH «XanblK VHiHE
KyJ1aK acaTtblH MeMieKeT» Ty KblpbiIMAAaMachl
Herisinae oaMyfa Kyl canbiHyga.

Kasipri TaHOa 0i3 MeM/EeKETTIK
KbI3MeT KepceTyhiH OipblHFanm npoBangepi
6ony 6GafbITblHOAFbl MaKCaTbIMbI3fa KON
KETKi3CeK, eHAi anfja MeMKbI3MeT KepceTy
MEeH XanblKTblH, 6TiHIMAEpPiH KabblnoanTbiH

«OipblHFaM Tepe3ere», KeWiH KOFAaMHbIH
aneyMmeTTiK KOHIN-KYHiH KagaranamTbiH
«OipblHFaM MeMNeKeTTiK (QPOHT-ohUCcke»

arHany xocnapbl Typ. byn opanga Kopno-
pauns HerisiHoe «e-eTiHiW» eTiHiwTepai
Kabbinpay O6ipblHFaM oOpTanbiFbl MUAOTTbIK,
TopTinTe icke Kocblgbl. byn xoba azamat-
TapAblH MeMJeKeTTiK MekeMenepre »onaa-
FaH eTiHIMAOepiH canasbl XaHe XblngaM Ka-
pacTbipyFa MYMKIiHAiIK 6epeai.

2020 »>Kbibl as3amaTtTap TapanblHaH
Kopnopauuara Typhni 6anmnaHbiC Ke3gepi
apkbuibl 300 MbIHFa XYbIK ©TiHIM-Ccayan TYCTi.
bizgoiH ™MamMaHpap Xblngam api  yakTblabl
»xayan 6epin, KAMeHTTephiH MacenenepiH
wewyre Kyw cangbl. byn 6GaFbITTafbl
XKYMbICTapAbl XXyMere KenTipy ywWwiH Xyblpaa
XanbIKTblH ~ ©TiHIM-apbI3JapbIMEH  XXYMbIC
iCTENTIH apHanbl Support-KbI3MeTiH YWbIM-
DacTbIpAbIK,.

ONleyMeTTiK Keninepperi pecMu  ak-
KayHTTapAbl XXaHAaHAablpbin, gov4c.kz nopTa-
JNblHOA OHNAWH KeHecTep MeH Kepi 6bannaHbIC
»Kacay MYMKIHAIKTEPiH KapacTblpbIn »XaTbIp-
MbI3. CoHpan-ak asamaTTtapiblH, npobne-
ManblK MacenenepiH - Kypheni kencrepai
wewyMeH anHanbicatblH Troubleshooting
room - eTiHiMAepAi wyfbln 6ackapy opTa-
JIbIFbl XXYMDbIC iCTENTIH 6onagbl.

KbI3MeT KepceTy MnpouecCiH XeTingipy,
GpoHT-ODMCTEP MEH MaMaHAaHAbIpbUIFaH
XKO »keninepiH »ymnere kentipin, pedgop-
Manaygbl, KagpnblK KyYpPaMHblH CanacblH
apTTblpy iC-llapanapbliH  KONFa  angbik.
CoHbIMEH KaTap MeMJIeKeTTiK Kbil3MeTTepai
aBTOMaTTaHObIpy KapKblHbl Aa 6aceHaereH
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>KOK. COHbIH, iWiHOe an1eyMeTTiK NpOaKTUBTI
KbI3MeTTepAi  AaMbITbIM,  XXbUDKbIMAMNTbIH
MYNiK MeH 3aHabl TyJFaHbl TipKey YpAiCiH
OHaMMaHObIPbIN, asaMaTTapAblH,  KOMMY-
Hangblk  KbI3METTEPMEH  WapT »>kacacy
npoueciH oHTarnaHablpy oraa 6ap.
«Uudpnbik KasakctaH» 6argapnamachl
asgcblHOa@ Xacanbin XaTkaH ipi  koba
- KbUTXbIMAMWTbIH MYiKTiH, OipbiHFan
MeMNeKeTTIK KagacTpbl aknapaTTbIK XXyMeCiH

HOBA{ CTPATEIunA4

HecMoTpsa Ha ycrnexu, oCTaHaBAIMBATbCS
Ha [OoCTUrHyToM lockopnopaumg He cobu-
paetcs. Ong pelweHUs HOBbIX 3a4ay Heob6-
xoouMo Bpemd. Te, 4TOo CTOSNM nepen
Koprnopauuer B nepsBble MATb NeT - Oblan
BblINOJIHEHLI. Briepenu cnenyowun UUKA “
HOBbl€ BbI30BbI.

Cpeon HuX, Uenbl pag 3apad, Hanpas-
JIeHHbIX  Ha  CO34aHMe  MNOJIHOLEHHOM
UHOPACTPYKTYpbl ONg9 peanusaumm  KOH-
uenumm «Cnblwawero rocygapcrea»  u
nosiBfIeHne eouHOro yHUBEpCasbHOro OKHa
rocygapcrtea no B3aMMOOENCTBUIO C Fpax-
JaHaMu.

B 2021 roay lockopnopauus cocpeno-
TOUUTCS Ha pa3paboTke HOBOWM CTpaTeruu,
BHeLpeHUNU HOBOM CTPYKTYpPbl U KaapoOBOM
nepesarpy3ke. 3T U3SMEHEeHUs He06X0aANMBbI
ONg noBblWeHna KadvectBa paboTbl LLOHOB,
yrnpassieHUs CeTbld U MNOJHOLEHHbIM OX-
BaTOM HaceneHmns NpoOaKTUBHLIMU yCIIyraMu.

Yxe cenvac 96,5% rocynapCTBeHHbIX
ycnyr B KasaxctaHe AOCTYrnHbl OHManH. A
B Hoga6pe 2020 Ob1n 3anyuieH MUAOTHbIN

KYPY >X9He eHrizy OoMblHWAa Ja Kbipyap
aTKapbiabin
canca, 6ubln icke KocblnaTblH 6yn 6a3a xep
yyackenepi MeH fuMapaTTap, KypblibiCTap
YKbIHKbIMaNTbIH
KoJpKeTiMAai
aKnapaTTbIK XXyrere arHanbirn, MeMNekeTTiK
KbI3MeT KepcCeTy canacbiH AaMbITyaarbl 30p
Kanam 6onmak.
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«e-oTiHiW» eadnHOe OKHO 1o
OKa3aHUI0 YCYr U npuemy obpaLLeHun.
Peanusaumsa HOBOW cTpaTterMm OOJXKHA
npuBecT K 06begUHEHUIO KAHAI0B B3anMO-
OENCTBUS C  KasaxCTaHuaMmu,

TeNbCTBO OJ1d rpaXaaH»
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GOpPOHT-0PUCOM rocygapcrea.
B 2020-M roay yepe3 pas3Hble KaHanbl
obpaboTaHo
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3anNpocoB rpaxkgaH. Hawwu  coTpyaHuKu
OKa3blBaNM KaYeCTBEHHYI M OMNepaTUBHYHO
noMoub. Ang cuctematnsaumm paboTbl 6bin
CO3[4aH cneumanbHbin Support-ueHTp.

Ona o6paTHOW CBSA3M [O0CTYMHbl aK-
KayHTbl lockopropauum B  COUMAJbHbIX
cetax. A onsg onepaTUBHOrO peLueHns CoX-
HbIX MpoGneM W KencoB CO343aH LUEeHTp
Troubleshooting room. B HeM 3KcnepTbl
COBMECTHO C npeacTaBuTens MM rocopraHoB
OyaoyT onepaTMBHO pellaTb HeCTaHAApTHbIe
npo6nemMbl rpaxkaaH.

Onga KagpoBon nepesarpyskm Kopro-
paumenn O0ObSABNEH KOHKYpC Ha @dopMu-
poBaHMe KagopoBoro pesepBa. B «[lyn
TaNaHTOB» OblM OTOGpaHbl 353 yenoBeka.
Lenb otbopa: HaWTKU COTPYAHUKOB C HOBbIM
MbIWEHMEM, YTO MNO3BOAUT BHEOAPUTb
KYNbTYpYy MEPUTOKPATUMN.

A ong Toro 4ytobbl 3PPEKTUBHO yrnpaB-
natb cetbto LOHOB, nnaHupyeTcs BBeCTU

NEW STRATEGY

Despite the success, the State
Corporation is not going to be satisfied
with what has already been achieved. It
takes definite time to meet new challenges.
Those that assigned before by corporation
in the first five years were successfully
fulfilled. The next cycle and new challenges
lie ahead.

These include a number of tasks aimed
at creating a full-fledged infrastructure
for the implementation of the concept of
«Hearing State» and the emergence of a
single universal window of the state for
interaction with citizens.

CUCTEMY METPpUK, KoTopas ByaeT oueHUBaTb
NJOTHOCTb HAaceNeHms, HarpysKy U KonmyecTt-
BO Ob6palleHUn B pa3HbIX panoHax CTPaHbI.
JTO nNO3BOAMT onpeaenmtb NoTPebHOCTb
B OTKpbITUM mnu 3akpbitTun LOHa B onpe-
heneHHOM pervoHe.

lfockopnopauus Takxe nnaHupyet
B Onmxanwee BpeMs BHeopuUTb HOBble
noaxoabl 0O6GCNYXXMBAHUSA, TpaHCPOPMMUPO-
BaTb cneumanusmpoBaHHble LOHbI, obec-
neymTb NPOAKTMBHbIE YCIYIM B COLMANbHOM
chepe n MHOroe gpyroe.

B pamkax peanusaumm nporpammbl
«Undposon KasaxctaH» 6blna npopenaHa
OorpoMHas paboTa MNo CO34aHUKD U BHeA-
peHunto EAMHOM rocynapCTBEHHOW WHEPOP-
MaUMOHHOM CUCTEMBbI KagacTpa HenBWXU-
MOCTMW.

MosiBneHmMe Takom CUCTEMbl MO3BONUIIO
coenaTtb 60MbLLION War B pa3BUTUM LAHHOM
chepbl U 061€rYnaI0 MHOrME NPOoLLecChl.

In 2021 the State Corporation will focus
on developing a new strategy introducing
a new structure and “reloading” personnel.
These changes are necessary to improve
the quality of work of public service
centers, network management and full
coverage of the population with proactive
services.

Already 96.5% of public services in
Kazakhstan are online available. And a pilot
project named «Natizhe» was launched
in November 2020 - a one window for
the provision of services and receiving
applications.
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The implementation of the new
strategy should lead to the unification of
channels of interaction with Kazakhstan
people, and the «Government for Citizens»
will become an integrated front office of
the state.

In 2020 there were 300 thousand
requests of citizens processed through
various communication channels. Our
employees provided high-quality and
prompt assistance. There is a special

Support Center was created to systematize
the work.

Accounts of the State Corporation in
social networks are available for feedback.

And the Troubleshooting room center was
created for the prompt solution of complex
problems and cases. Inside of it experts
in association with the representatives of
government agencies will promptly solve
non-standard problems of citizens.

To ‘“reload” the personnel, the
corporation announced a competition for
the formation of the personnel reserve.
There were selected 353 people for the
“Pool Talent”. Purpose of selection is to find
employees with a new mindset, new ways
of thinking which will allow introducing a
culture of meritocracy.

So in order to effectively manage the
network of public service centers, it is
planned to introduce a system of metrics
that will assess the population density,
workload and the number of calls in
different regions of the country. This will
give an opportunity to determine the need
to open or close a public service center in a
certain region.

In the nearest future the state
corporation also plans to introduce new
service approaches, transform specialized
public service centers, provide proactive
services in the social sphere and so on and
so forth.

As part of the implementation of the
Digital Kazakhstan program a huge amount
of work has been done to create and
implement the Unified State Information
System of the Real Estate Cadastre.

The emergence of such a system
made it possible to make a big step in the
development of this area and facilitated
many processes.






