ASAMATTAPFA
APHA/\FAH YKIMET

MPABUTEABCTBO AAA TPAXKAAH

@
@

TAAAHTTDbBIAAP TMYADbI

93 KbISBMETKEPAIH AAYA3bIMbIl XXOFAPBbIAAADI

BE3OIMNACHOCTDb NMPEBbILLUE BCEINO

95% PABOTHMKOB LIOH MMEIOT BE3OMACHbIV CTATYC B ASHYQ

1414 BAUAAHDBIC OPTAADIFbI

KAHA KEHCEAEP XXoHE KEAICIMAI EHBEKAKDI

BbIXOAUN HA NEHCUNIO BOBPEMY
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K¥YPMETTI OOCTAP, oPINTECTEP,
KASAKCTAHAODbIKTAP! | A)Y

XypHanabiH  Ke3ekTi  HeMipiHoe  6i3
cispepre «AsaMaTTapfa apHanfaH YKiMeT»
MeMNEKETTIK KOpropaumsacbiHbIH, 2021
XblOblH  OipiHWI >XapTbiCblHOA COTTi  icKke
KOCbIJIFaH aHa >xobanapbl Typasbl aiTaMbl3.

XKbingpiH 6acbiHoa 6i3 MaMaHAaHAbIPbII-
faH XKO-nappoa TpaHchopMaumsnay >XyMblc-
TapblH 6acTagblk >X9HE [OaMblH KyXXaTTapAabl
ecikke pewniH »>eTkize 6actagbik. COHbIMeEH
KaTtap 6i34iH KAMEHTTepiMia MeMnekeTTikK
6axkabl QR-kOA apKblibl Teney MYMKIHAIriH
6enceHpi Typoe kongaHa bactagbl, an ekiHwWwi
heHrenni 6aHkTepMeH 6ipre «umdpnbiK MMNo-
Teka» CEPBUCIH iCKe KOCTbIK.

MaMaHaaHaplpbinFaH  XKO-napaa  Tect ©3pnepinis OineTingen, enperi KopoHa-
eMTUXaHOApbIHbIH  aHaFypnbIM  alblk  api  BYPYCTbIK XaroamFa 6arnaHbICTbl OCbl XKa3aa
O6bEKTUBTI ©Tyi VIWIH MUAOTTbIK pexumae Xa/bIKKa KbI3MET KepCeTy opTasibiKTapbiHblH,
Ustudy sky#eci cbiHanapl. KYMbIC IfECTeCi e3repai, KnVIEHTTep,E!,i Kabbinoay

2021 xbinablk, 1 coyipiHeH 6actan memne-  MIHAETTI TYpAe 3N1€KTPOHAbI Ke3eKTi anAblH ana
KETTIK KOPNOPALMSIHbIH KY3bipblHa 6TKeH 1414  OPOHAAY apKbl/bl XYprizinai. COHLI,bIK,T.aH XKO-
BipiHFali 6alinaHbIC OpTanblFbIHbIH, CaHbiH apT- /1dPAa aAamMaapipl KaGban,ay wekreyni 60”5"‘?'-
ThIPbIM, KYMbICbIH XaKCapTTblK. OpTanblK Kbi3- byn qaquaT bIHFaNCbI3 6°”fa"' COH 6i3
MeTkepnepi KaiTa 4aspiblk KypcTapbiHaH eTTi. KaHa wWewim kabbinaanpik. EHAP XKO-napra

CoHbIMEH KaTap MeMnekeTTik Koprnopa- C@HWTAp/bik = HOpManapApl — KataH — cakraum
LMAHbIH, KaapblK pe3epBiHiK, 6ipiHwWi ipikTeyi OoTbIpbIn, Ashyg KOCbIMWACbIHbIH, KeMeriMeH
CoTTi oTTi. HaTwkeciHae eki MbiHFa >kybik €3 KETEH yakbiTTa 6apyra 6onaabl.
yMiTKepAaiH iWiHeH 353 agam «TanaHTTbliap BIpiHLWI >KapTbLKbINABIK 63 YIWIH KaHa-
nynbiHa» KOCbINAbI. NbIKK@ TOJbl XXaHe XeMicTi 6ongbl. JereHMeH,

Kasip MemaekeTTik Koprnopaums apKbiibl KON  >KeTKi3reH 6ef1.eCTe TOKTan Kanamaw,
662 MeMNeKeTTiK Kbi3MeT kepceTinemi, 6yn ~KPVIAbIH COHbIHA AEWIH Ka3aKCTaHAbIKTAPAbIH
6apnblk MeMnekeTTiK KpIameTTepaiH 95,9% OMIpIH (?p,ay{p KEHINAETETIH  Tarbl GipHewe
Kypaiiabl. OHbIH iWiHAe 645 Kbi3MeT (93,4%) KbI3METTi eHri3yai »kocnapaan oTbipMbI3.
OHNanH TypAe KON XeTimai. KypmeTtneH, 9ain KoXxbIKoB,

bi3 ywiH xanbikneH 6anmnaHbicTa 6o0ny «A3amaTTapfa apHasFaH yKimMeT»
MaHbI3abl, 6i3 opKawaH onapabiH, nNikipnepi MeMJIeKeTTiK KOpnopaumacCbiHbIH
MeH YCbIHbICTAPbIH €CKepeMis. backapma Tepafracbl
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YBAXAEMDIE OPY3b4, KOJUIEIU,

KA3AXCTAHLDbI!

Ha cTpaHuMuax Hawero >XypHana Mbl
pacckaxeM O HOBbIX npoektax [ockop-
nopauuu «lMpaBuTENbCTBO A9 TpaXKgaH»,
KOTOpble YCMNEeWwHO CTapToBa/M B MNEpPBOM
nonosuHe 2021-ro ropa.

B Havane roga Mbl MHULMMPOBANU
6onbwyto pabotry nNo TpaHchopmauum
cneuyllOHoB, 3anyCcTuamM [0CTaBKY rOTOBbIX
DOKYMEHTOB A0 ABepU. Halwm KNUeHTbl cTanm
aKTMBHO  MOMb30BaTbC  BO3MOXXHOCTbIO
onnaTtbl rocrnowsMH ¢ nomouwbtlo QR-koaa,
a COBMeCTHO ¢ 6aHKaMu BTOPOro ypoOBH$
Oblna 3anyweHa «UMdpoBas UNoTeKa.

Ona npoBefeHuMs MakCMManbHO MpPO3-
payHOro “  OOLEKTMBHOro  TECTOBOro
JK3aMeHa Ha npasa B cneuldOHax
yCTaHaBnmBaeTcqa cuctema Ustudy.

boina ynydyweHa pa6ota EauHoro
KOHTaKT-LeHTpa 1414, kotopbiri ¢ 1 anpens
2021 nepewen B BepeHue fockopnopauuu.
OTKpbITbl  AOMNOAHUTENbHbIE TOYKM, NPO-
BeoeHO obyyeHue nepcoHana.

Mbl TakXe ycrnewHoO npoBenu MepBbli
oT60op B KaapoBbl pe3eps ockoprnopauuu.
M3 noyTu OBYX TbICAY NpeTeHOEeHTOB B «[lyn
TasnaHTOB» nonanun 353 yenoBeka.

Ceinyac 4yepes fockopropauuk OKasbl-
BatOTCad 662 rocycnyrn, a 310 95,9% BCex
rocycnyr. U3 Hux 645 ycnyr (93,4%) 0OCTYMHbI
OoHnanH. lMpoponxaetrca akTMBHag paboTa
Hag obecnevyeHneM KOMMOPTHbIX YCNOBUM
ANS Ka3axcTaHueB Npuy NOJy4YeHUM rocycnyr.

lfockopriopauma aenssice EonHbIM one-
paTopoM Mo NpenocTaBAEeHUIO rOCYCnyr, 3a-
HUMaeTCs U APYrMMU BaXXHbIMU NMPOEKTaMMU,
BbICTYNass B pOAM NOCPedHUKa Mexay
rocynapCcTBOM U rpakaaHaMu.

Ona Hac BaXXHO ObITb Ha CBA3M C
Ka3axCTaHuaMu, Mbl YYUTbIBAEM MHEHUS WU
pekoMeHoaumm Hawux knmeHToB. Kak Bbl
3HaeTe, U3-3a CUTyauuMu C KOpPOHaBUPYCOM
3TUM NIeTOM WUu3MeHunca rpaduk paboTbl
LOHoB, npneM KIMEHTOB NMPOXo4us TOJbKO
no o6s3atenbHOM NpenBapuUTenbHON BpPOHU
3NeKTpOHHOW o4vepenn. M3-3a atoro LOHbI
MOMYU MNPUHMMATb TOJNIbKO OrpaHuUYeHHoe
KONM4ecTBo nwgen. IToT dopmaT He O6bln
yoobeH, no3ToMy Mbl HaWwAM peleHue
- BX0oA4 6e3 6poHM no Ashyk co cTtporum
cobnrogeHmnemM caHUTapHbIX HOPM.

NepsBoe nonyrogve MonyyYnunocb Ang
HaC HaCbIWEHHbIM U NIOAOTBOPHbLIM. Mbl He
oyneM octaHaBnAMBaTbCA HA OOCTUTHYTOM -
[0 KOHUA roga njaHMpyeM peanu3oBaTb
elle HeCKOJIbKO CepBUCOB W YCAYr, KOTO-
pble 3HauuTeNbHO O6ner4yaT »XM3Hb Kasax-
CTaHUaM.

C yBaxkeHnem, Aann KOXXUXOB,
MpeacepnaTtens MpasneHns HAO
«focypapcTBeHHas Kopropauus
«MpaBUTENbCTBO A9 rpa)aaH»
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DEAR FRIENDS,

COLLEAGUES, PEOPLE OF KAZAKHSTAN!

In the pages of our magazine we will
tell you about the new projects of the State
Corporation «Government for Citizens»,
which were successfully launched in the
first half of 2021.

At the beginning of the vyear, we
initiated a Lot of work on the transformation
of special centers, launched the delivery
of ready-made documents to the door.
Our clients began to actively use the
opportunity to pay for state fees using a QR
code, and together with second-tier banks
we launched «digital mortgage».

In order to maximize transparency and
objectivity of the driver’s license test, the
Ustudy system was tested in a pilot mode.

Recently we also introduced the
extraterritorial principle - several popular
public services in the social sphere can now
be applied for regardless of the place of
residence.

The work of the Unified Contact Center
1414 was improved, which from April 1,
2021 came under the jurisdiction of the
State Corporation. Additional points were
opened, personnel training was carried out.

We also successfully conducted the
first selection to the personnel reserve of
the State Corporation. Of the nearly two
thousand applicants, 353 people were
included in the Talent Pool.

Now 662 public services are provided
through the State Corporation, which is
95.9% of all public services. Of these, 645
services (93.4%) are available through

the Egov portal. Active work on ensuring
comfortable conditions for the citizens of
Kazakhstan in obtaining public services
continues.

Although the State Corporation is
the Single Operator for the provision of
public services, it is also engaged in other
important projects, acting as an inter-
mediary between the state and citizens.

It is important for us to be in touch
with the people of Kazakhstan, we always
take into account their opinions and
recommendations. As you know, because
of the coronavirus situation this summer,
the work schedule of CSCs changed, and
clients were accepted only by compulsory
advance booking of the electronic queue.
Because of this, CSC’s could only accept a
limited number of people each day. This
was not very convenient, and we went out
of our way to help people. We were able
to get permission to cancel the mandatory
reservation. Now it is possible to visit the
CES through the Ashyq application, but in
strict compliance with sanitary norms.

The first half of the year was rich
and fruitful for us. We will not rest on our
laurels - by the end of the year we plan to
implement several more services, which
will make life of Kazakhstan citizens much
easier.

Sincerely, Adil KOZHYKHOV,
Chairman of the board,
State Corporation
«Government for Citizens»
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IPIKTEYAEH ©OTKEH KIJ1 MbIKTDbI
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MeMrnekeTTiK Kopnopauus anfaw
pet «Kagp pe3epBi» >XobacblH eoTKi3in,
GacwbinblK, KypaMfa Kil MbIKTbl1apAabl
ipikTeai. biz 6yn xkob6aHbl 6onallarbiHaH YMIT
KYTTipep Kbl3MeTKeprepai Taybin, ONapablH,
Ky3blpeTiH OaMbITy XaHe anfafbl yakbITTa
60C 6GacwbiNbIK Naya3biMaapFa YCbIHY YLWiH
KOJIFa anablK.

Ocblnaniwa Haypbl3 6eH cayip annapbl
apasblFblHOA YW Ke3eHHeH TypaTblH ipikTey
KeseHoepi eoTKizinai. AnfFawkbl ekeyiHOoe
YMiTKepnepaiH nornkanbik »xosHe KazakcTtaH
PecnybnmnkacbiHbiH,  3aH4apobl 6oMblHLWIA
6iniMi CblHanca, COHFbl Ke3eHae capaniubl
KYpPaMMEeH aHrimenecyneH eTTi. HatmxkeciHaoe
1800-moeH acTtaM Kenin TYCKeH eTiHiwTeH, 353
ajaM ipiktenin, kKagp pesepsiHe oTTi.

Bi3 obara acbl MEH >XblHbICbIHA
KapamacTtaH, ©Oapnblk HWeT 6ingipreH
asamaTtTap4bl KaTbiCyFa LWaKblpAblK. bacTbl

Tanan - Xofapbl 6iniM MeH 5 XblngaH Kem
60/ManTblH eHbeK eTiNiHiH 60nybl. )KObaHbl
a3ipney 6apbicbiHaa «lMpe3naeHTTiK XKacTtap
Kagp pesepsi», «Enbacbl AKaoeMMSCbIHbIH,
cananblk  MeHepepnepi» XoHe  «XKac
OpKeH» CUAKTbl yKcac >kobanapablH TaXi-
pubeci eckepinai. Ocblnanwa, MeMIEKEeTTIK

Kopnopauug Ka3akcrtaHoafbl Kagpnap

pe3epBiH KypFaH TOPTiHLWI MekeMe 6014bl.
«TanaHTTbllap  NyfAblHa»  ipikTenreH

pe3epBTeri  KbI3MeTKepnepaiH eH Ken

caHbl CKO (35 apam), Aktebe o06abicbl (30
afam) kaHe LbiMKeHTTE (27 apgam). byriHoe
ipikTeyneH eTKeH aszamaTtTtapnblH 93-i XaHa
KbI3METKe TaFamblHOANObl, OHbIH, iWiHAe
CbIpTTaH KesireH MaMaHgap MeH MeMJ1eKeTTiK
KOoprnopauusiHbIH 63 XXyMblCKepnepi ge 6ap.

IpikTey KOPbITbIHAbICHI 6oMbIHLWA
V34K HaTue KepceTkeH AMHyp To6GaeBa
KoprnopauusambizgblH, Kpi3blnopaa o6nbIChl
OoMbIHWA GuAManbiHbIH, AUMpPeKTOpbl 60bIN
TarambiHoangobl, an  CKO-HbIH  dwunuan
HaclblblFbIHA pe3epBTeri XKaHibek
Kamb6apos cannaHabl. Cemengeri Kananblk
XKO-napablH, GipiHiH, AMpeKTopbl peTiHae
LUKO-pafbl Genrini Kacinkep XaHe KofaMm
kanmpaTtkepi PycnaH Kub6ke TafambiHOANAObI.
bypbiH AKMO1a 06/1bICbl 3apeyHbll ayblnablk,

OKPYriHiH, 8KiMi 60AblN XYMbIC iCTereH,
«TanaHTTblNap nynbiHa» KabblnaoaHFaH
Tafbl Oip KaHaupaT HaTtanbg  Mwuaok
KblUKbIMaTbIH -+ MYiK  AenapTaMeHTiHae

»KaHa nayasbiMfa ne 6ongbl.

bi3 opinTecTepiMisre xanbikka canasbl
KbI3MEeT KepceTy iciHoe KeTicTikTepre
XeTyiHe Tinekrecnis!
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«MYJ1 TANAHTOB»:

93 PE3SEPBUCTA NOJZIYHYUJIN NMOBbIWLEHUE

C vitoHa 2021 ropa 93 yuyactHuKa «llyna
TanaHToB» ObIIM HAa3HAY€eHbl Ha pyKoBOAsLWMeE
OOJMKHOCTU B rockopriopauum «l[NpaBuUTenbCcTBO
ON9 rpaXkaaH».

OT60p B KaApOBbIM pe3epB rockopnopa-
UMM npoxoamn ¢ Mapta no anpenb 2021 roga.
Yyactve B HeM MOr NPUHATb N0OO0NM Xenaro-
WM. 3a9BKM Ha y4actme noganu 6onee 2000
yenioBek co Bcex permoHoB KasaxcrtaHa. KaH-
AnpaTbl MPOLLIN HEeCKONbKO 3TanoB oTbopa -
pa3nnyHbie TeCTMPOBaHMSA U cobecenoBaHue
C JKcnepTHOW koMuccuen. Mo ntoram otbopa
B KagpoBbli pe3epB Obl1O 3a4MCIeHO 353
yesioBeka, 13 U3 HUX — BHELLUHMEe KaHaMAaThbl.

Ha cerogHawHWn aoeHb 93 pe3epBuUcTa, TO
€CTb TPETb YYACTHUKOB «[ly/a TaJlaHTOB» YXe
NOAYYUIN HA3HAYEHUS HA HOBble OO/THKHOCTU B

rockoprnopaumm.
M3 Tex pe3epBUCTOB, KTO YK€ MOyyun
Ha3HaAYeHUs  MOXHO  OTMEeTUTb  AWMHYp

To6aeBy 1 [OxaHu6eka KambGapoBa - OHU

BO3rnaBunmM dunmansl rockopnopauum no
KbizbinopanHckon v CeBepo-KazaxcTaHCKOwM
obnactn. A B BKO u3BeCTHbIV 0OLLEeCTBEHHUK
PycnaH Kub6ke npolien B KagpoBblii pe3eps
ABNASCb BHEWHMM  KaHAMOATOM WM CTan
ANPEeKTOpoM OofHOro us otaeneHun LOHa B
CeMee. Ewe HeckoONbkKO pe3epBUCTOB Oblau

Ha3HayeHbl HA [OO/MKHOCTM 3aMecTUTENEeN.
PycnaH KanmypatoB cTan 3aMecTUTenem
ANPEKTOPOM dvnmnana «MpaBUTENbLCTBA

ans rpaxgaH» no KbI3b1oOpaMHCKOM obnac-
Tn, baypkaH ba3bin6ekoB - 3amMecTuTenem
ouvpektopa d¢wunmana no 3KO, a Kaupar
MeHnubekoB - 3amMecTuTenem guMpekTopa
ATblpaycKoro gunamana rockopnopaumu.
«lMpexne Bcero, 4 xoTen [OKa3aTb, YTO B
HalleM rocygapcrBe MOXKHO YeCTHO ABUraTbCs
Brnepen, No KapbepHOM NecTHULE 6e3 KaKux-
B0 «MOMOLUHMKOB». NpoekT «IMyn TanaHToB» -
TOMy noateepxaeHue. TIpuHATL  yyactue
B oTbope 4 pewwwmn, notoMy YTO MOHMMAan -
yaydwmnTb cepy npenocTtaBleHUs rocycyr
S MOry TOJIbKO W3HYTPU. XO4y BHECTU CBOM
BKnag B paboty otaena LUOHa v nonydutb
BO3MOXHOCTb Y/yulWwath chepy Ha BbICLIMX
DOMKHOCTSAX» — pacckasan PycnaH Kubke.
«Myn TanaHToB» 6GblN CO30aH ONS MNOBbI-
LWeHU BOBIEYEHHOCTU COTPYOHWUKOB rOCKOP-
nopauum m MNPOABMXKEHUK MPUHLUMNOB Me-
pUTOKpaTUM. ITO YeTBepTbin  CTPAaHOBOW
NpoekT no ¢GopMMPOBAHUID KagpoBOro pe-
3epBa nocne «MNpe3nageHTCKOro MosoaeXXHoro
KagpoBoro pesepBax», «OTpacneBblX MeHen-
XepoB «AkageMum Enbacobi» n «>Kac OpKeH».
MpoekT nonyyun noanepxxky u onobpeHue
Mpe3ugeHTa PK KacbiM-XXomapTta TokaeBsa.
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«TALENT POOL»: 93 RESERVISTS PROMOTED

Since June 2021. 93 members of
the Talent Pool have been appointed to
leadership positions at Government for
Citizens.

Selection for the personnel reserve of
the state corporation was held from March
to April 2021. Anyone could take part in it.
More than 2000 people from all regions of
Kazakhstan applied for participation. The
candidates went through several stages of
selection - various tests and an interview
with the Expert Commission. According
to the results of the selection, 353 people
were enrolled in the personnel reserve, 13
of them were external candidates.

«As of today, 93 reservists, that is, one-
third of the Talent Pool participants have
already been appointed to new positions at
the state corporation. We are in touch with
all the reservists, and each of them receives
a list of vacant positions. Meetings with the
reservists were held in all branches, and
at the end of the year we plan a number
of events to develop their competencies.
The work on the «Talent Pool» is under
our special control» - said Adil Kozhikhov,
Chairman of the Board of the State
Corporation «Government for Citizens».

Of those reservists who have already
received appointments can be noted
Ainur Tobaeva and Dzhanibek Kambarov -
they headed the branches of the state
corporation in Kyzylorda and North
Kazakhstan region. And in the East
Kazakhstan region a well-known public

figure Ruslan Kibke joined the personnel
reserve as an external candidate and
became director of one of the branches of
the CPS in Semey. Several other reservists
were appointed to the positions of deputies.
Ruslan Kalmuratov became deputy director
of the branch «Government for Citizens»
in Kyzylorda region, Baurzhan Bazylbekov
became deputy director of the branch
in East Kazakhstan Region, and Kairat
Menlibekov became deputy director of the
Atyrau branch of the state corporation.

«First of all, I wanted to prove that in
our state you can honestly move forward
in your career without any «helpers.» The
Talent Pool project is proof of that. I decided
to take part in the selection because I
realized that I could improve the provision
of public services only from within.
I want to contribute to the work of the CSC
department and get the opportunity to
improve the sphere in higher positions,»
said Ruslan Kibke.

«Talent pool» was created to increase
the involvement of employees of the state
corporation and promote the principles
of meritocracy. This is the fourth country
project for the formation of the personnel
reserve after the «Presidential Youth
Personnel Reserve», «Branch managers of
the «Yelbasy Academy» and «Zhas Orkenx.

The project was supported and
approved by President Kassym-Jomart
Tokayev.
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XXbIJIXKbIMANTbIH MYJIIK KEMINIH TIPKEY
XOHE UMOTEKA AN1Y CANTACbIHAAFbI
BLOCKCHAIN TEXHOJNTOITNACDHI

MemnekeTTik Kopriopauus 2019 xbingaH ManWTblH MYNiK KenifiH KanTa Tipkey >XaHe
6acTtan Blockchain TeXHONOMMACbIH KON4AHY TOKTaTy OOMbIHLIA 3/EeKTPOHAbl  KbI3MET
apKbinbl  npouectepai  aBTOMATTaHAbIPY KepceTy MYMKIiHAIrH KapacTbipyaa.

XXOHE OHTamnaHablpy 60MbIHWA  YKYMbIC Blockchain ci3re wunoTekaHbl OHMAWH
Xyprisyne. pexxnMmiHge anyra MyMKIiHLIK 6epeai.

Blockchain - 6yn xeni MywenepiHiH «Ppupoom duHaHc KasakctaH» AK-mMeH
Gapnblk TpaH3akumanapbl Typajbl akna- 6ipnecin, Kenin wapTblH peciMaen OTblpbin
paTTbl «6/10KTap Tizberi» TypiHae cakTanTblH  (Blockchain TEXHOJ/IOTNACHIH KonaaHa
TapaTbl/iFaH ManiMeTTep 6a3achl. OTbIpbIM), KYpPbl/IbIC KOMMAHUACBIHAH XblJ-

Blockchain TeXHONOrMSCbIH KOMOAHY — >KbIMAWTbIH MYAIKTI (NanganaHyra 6epinreH)
YWiHWi TapanTblH, KaTbICYbIHCbI3 €Ki XaKTbl CaTblN any npouecTepiH asBTOMaTTaHAObIpy
MaMinenepai Kayinciz »y3ere acbipyAblH >X9HE OHTanNaHObIpy >XOHiHAEeri NMNoTTbIK,
Kenini. Xoba - «Uundpnablk unoteka» CaTTi icke

2020 xbinabiH, 20 kKasaHbiHAA Blockchain  acbipbingbl.

TEXHONOMMACbIH KONAAHY apKblbl  «Kbl- XobaHblH MakcaTbl: XaHa TeXHONOrmns-
XXbIMAWTbIH MYNikKe  ayblpTnanblKTapabl napabl, OHbIH iwiHoe Blockchain-gbl Kon-
(kenin3aTtTbl) TipKey» MeMNeKeTTiK KbI3MeTi [AaHa oTbIpbin, YAecKepnik KaTbiCy LwwapT-
COTTi Xy3ere acbipbingbl. Kenin wapTtrapblH  TapblH >Kacay, UMNOTeKaHbl 6poHAady >XoHe
TipKey npoueciH unmdpnaHabipy Tipkey paciMaey npouecTtepiH  OHTaWaaHAbIpY,
Mep3iMaepiH 3-TeH 1 KyHre AeniH, KY)XKaTtTap  KypbUiblC  KOMMAHUSACbIHAH TYPFbIH  YH4I
TonTaMacblH 4-TeH 1 KyXkKaTka JAeniH caTtbln any npoueciHperi Tayekenpepai,
KbICKApTyFa MYMKIiHLIK 6epai, coHgam-akK oKiMWinik Kepeprinepai  asamnty KaHe
K/IMEHT NeH KbI3MeT KepceTywi opraHMeH XKO-fa 6apy KaxkeTTifiriH 6onabipmay.

©arnaHbICbIH XXOKKa WblFapabl. Mpouecc KypblIbIC KOMMOAHUACHIHbIH

KbumKbIManTblH  MYAiK KeniniH Tipkey canTblHO@ OHNAWH  XKyprisineni, ™MaMine
MYMKiHAiriHe «ForteBank», «OT6acbl 6aHK», 3NE€KTPOHAbIK ¢dopmaTtTa pacimoenepni,
«Halyk Bank» kocblnfFaH. backa 6aHKTepaoeH AepekTep  KYKbIKTblK — KajacTpfFa  Kenin
KaTbICyWbl1ap KypaMbliH KeHenTy GOoMbIHIWIA TyCeAi, 04aH KeliH MeHLWIiK neci MeH ekiHLi
YKYMBbIC XYprisinyae. neHrenperi 6aHK apacblHOa Kenia wapTbl

Kasipri yakblTTa MeMnekeTTik KOp- »Kacananbl.
nopauusa blockchain kemMeriMeH >Xbl1XKbl-
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LNDPPOBASA UNMOTEKA:

KYNMUTb HEABUXUMOCTb MOXHO OHJIAWH
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fockoprnopauns COBMeCTHO C napT-
HepaMun M3 6aHka Freedom Finance npeg-
CTaBuia obWeCcTBEHHOCTU YHUKAsNbHbIA AN
Ka3axCTaHCKOro pblHKa npoaykr — «Uungpo-
Basg MNOTeKa».

Tenepb Ka3zaxcTaHubl MOryt oopMuTb
MNOTEKY OHNAaWMH M CTaTb BAaAenbLaMu
XXUNbS BCEro 3a OAMH AeHb. X0AUTb B BaHK
mnn LOH 6onblwe He HyYXHO, TONbKO K
HoTapuycy. PaHblle 3TOT npouecc 3aHMMan
MWUHUMYM TPU OHS.

BHeapuTb Takor npoayKT MOAyyunoch
6narogaps TexHonornm Blockchain, kotopyto
lfockopnopaums cTtana MCMONb30BaTb
OOHOWM W3 nepBbIX Ccpeau rocopraHos. Euwe
oceHbto 2020 roga coBMecTHO ¢ Fortebank B

NMNOTHOM pexume fockopnopauus ycnewHo
peanusoBana ycayry no permcrpaumm ooro-
BOpa 3as0ra HeaBMXXMMOCTM Ana odusun-
yeckux nuu.

B 4yeM npeumywectBo TEXHONOINMU
Blockchain? OHa o6ecneymBaeT b6e3onac-
HOCTb [OAHHbIX KJIMEHTA WU TMOJIHOCTbIO
NCKNOYaeT nepenavy MHGoOpMaLMn TpETbUM
nMuaMm.

Ycnyron «UudpoBon umnoteku»  yxe
BOCMO/Ib30Ba/IUCb  HECKOJIbKO  OeCATKOB
YenoBeK.

MoyT neperoBopbl N0 COTPYAHUYECTBY C
apyrumm BBY mn 3acTtponwmkamu. o KOHUA
3TOr0 roga naaHMpyeTcss NOMo4Yb OaHKaMm
BbIBECTM B OHMAMH TakKuMe Mnpouecchbl, Kak
CHATUe 3anora u odopmMneHne nepesanora
Ha HeOBWXMMOCTb, OodOpMAEHUE YCTYNKKU
npaes, peduHaHCMPOBaHME UNOTEKU U
MOKYMKY HEeABMXMMOCTU  HPUONYECKUMU
nmuamu.

B peanusaumm  [aHHbIX MNPOEKTOB
fockopnopaunio aKTMBHO nNoadepXmBaeT
MUHUCTEPCTBO uMdpoBoro pa3BuUTUS,
MHHOBALUMIM M a3POKOCMMYECKOW MPOMBbILL-
neHHoctm PK v nudyHo w™MuHucTp barpart
MycuH. Beob onHa M3 OCHOBHbLIX 3ajauy
fockopnopaunu — MakCMManbHO YNPOCTUTb
Ka3axcCTaHuaM npoLuecc noayvyeHus rocycnyr.
OOHMM  UM3  [aBHbIX MPUHULMNOB  MpKU
pa3BUTUM HOBbIX NMPOEKTOB OCTAKOTCS C/I0BA
MpesupeHta KacbiM-XXomapTa TokaeBa o
TOM, 4YTO «bOeraTb OOJIKHbl OaHHble, @ He
noaus.
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DIGITAL MORTGAGE:

YOU CAN BUY REAL ESTATE ONLINE

State Corporation together with its
partners from Freedom Finance Bank
introduced to the public a unique product
for the Kazakhstan market - «Digital
mortgage».

Now Kazakhstanis can arrange a
mortgage online and become homeowners
in just one day. It is no longer necessary
to go to the bank or CON, only to a notary.
Previously, this process took at least three
days.

We were able to introduce such a
product thanks to Blockchain technology,
which STATE CORPORATION was one of the
first government agencies to use. Back in
the fall of 2020, together with Fortebank,
STATE CORPORATION successfully piloted
a service to register a real estate pledge
agreement for individuals.

What is the advantage of Blockchain
technology? It ensures the security of
customer data and completely eliminates
the transfer of information to third parties.

The «Digital mortgage» service has
already been used by several dozen people.

This is not the last project on which
the State Corporation is working in the field
of public services related to real estate.
Thus, with the assistance of the Ministry
of Justice is finalizing the project of online
registration of real estate developer
without visiting banks, CSC and notaries.
Work on this project is already in its final
stages.

Negotiations are under way to
cooperate with other BVIs and developers.
By the end of this year it is planned to
help banks to bring online such processes
as withdrawal of pledge and re-pledge of
real estate, assignment of rights, mortgage
refinancing and purchase of real estate by
legal entities.

In the implementation of these projects
STATE CORPORATION is actively supported
by the Ministry of Digital Development,
Innovation and Aerospace Industry of
Kazakhstan and personally Minister Bagdat
Musin. After all, one of the main objectives
of the State Corporation is to simplify the
process of obtaining public services for
Kazakhstanis as much as possible. One of
the main principles in the development
of new projects are the words of President
Kassym-Jomart Tokayev that «data should
run, not people.
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XKO-Fa ke3ekTli

OPOHAAYADIH
TOCIA

Tenerpam-60T

TeAnerpam-60Thbl

[MpuAOXKeHMe

KOCbIMLLUaChbI

eGovKzBot2.0

eGov mobile

crnocoba
3a0POHMPOBATL
noceweHmre B LIOH

Yepes nopTtaa
eGov.kz
MNOPTaAbl apPKbIAbI

KOHTaKT-LeHTP

1414

6aMAaHbIC OPTAAbLIFbI
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1414 ONEPATOPDbIHbIH XXAYABbIH KYTY

YAKbITblI KbICKAPALDbI

2021 xbinfbl 1 cayipoeH 6actan 1414
bipbiHFaM 6annaHbiC oOpTafbliFbl «A3amMaT-
Tapfa apHanfaH YKiMeT» MeMJIeKeTTiK
Kopnopauuscbel» KEAK-Fa 6epingi.

XanblkKa KbI3MET KepCeTy opTajblKTapbl
)XOHe egov.kz 3neKTpoHAblK nopTanbl ap-
KblJlbl MEMNEKETTIK KbI3METTepAi any mace-
nenepi 6oWblHWA 6annaHbiC OpTanblfbiHA
am camblH 1,5 MAH KOHblpay Kenin Tyceai,
KOHbIpay Kabblngay aeHreni 90% kypanapl.
Call-opTanbIKTbIH XXYMbIC KabineTiH apTTbipy
YWiH KAMeHTTepAeH KOHblpaynapabl faHa
eMec, ayamo xaHe berHe xabapnamManapapbl
ha KabblngayFa MYMKiHLIK 6epeTiH OMHU-
KaHangbl nnatpopMa icke Kocblnabl.

barnaHnbic opTanbikTapbl Hyp-CyntaH,
Kbisblnopaa, KoctaHaw, [leTponaBn >XaHe
KekweTay KananapblHOaFbl XXeKe ananaapna
OpHanackaH.

bipiHWi winpeneH 6actan 6annaHbIC
opTanbifbl aneyMeTTiK-eHbeK canacobl
OomMblHWA A[a KOoHblpaynap Kabblngamabl.
bypblH ocCbl Macenenep 6ombiHWa 1411
KbICK@ HOMIipiHe xabapnacy KaxkeT 60naTblH.

2021 xbnfFbl 1 cayipaoeH 6actan «¥ATTbiK,
aknapaTTblk TexHonoruanap» AK 1414
bipblHFaM 6GannaHbiC OpTafblFblH  «A3a-
MaTTapfa apHanfaH YKiMeT» MeMJIeKeTTiK
KOpNopauusaCbiHbIH,  KypblibIMbIHA  6epAai.
KapamafblHa ©GepinreH caTiHeH 6acTan
MemnekeTTik Koprnopaumsa call-opTanbIKTbiH
KbI3MET KepCeTy canacbliH apTTblpy 60MbIHLIA
6ipkaTap wapa Kabblngaabl.

Kbi3MeTKkepnepaiH >XYKTeMeCiH aszauty
MakcatbiHoa [letponasn, KekweTtay, Kbli-
3blopaa  XaHe KocTtaHan KananapbiHOa
OipblHFaM ©GannaHbIC OpTasiblFbIHbIH KO-
CbIMWa KeHcenepi awsbwigbl. OnepaTtopnap-
[OblH, XXYMbICbIH OHIAMH MOHUTOPWHT XYpPri3y
KbI3MeTi nanaa 6onabl, COHOaM-aK 0aybICTbIK,
poBOT KYMbICbl XaHapTbingbl. OnepaTtop-
napAbl KOCbIMLIA OKbITY XYprisingi.

2021 XblnFbl CaYip MEH MayCbIM
apanbiFbiHOarFbl Ke3eHae bipbiHFan
6annaHbIC  OpPTaNbIFblHbIH  YXYMbIC
canacblH >akcapty OOWblHWA OH,
cepniH 6ankanagbl. Call-opTanbIKTbIH
OTKi3y KabinetiH apTTbipy VYLWiH
KNMeHTTepAEeH KOHblpaynapAbl faHa
eMec, ayauo >XaHe O6enHe xabap-
namanapgbl pa Kabblngayra MyM-
KiHOiK 6epeTiH O6ipblHFaM apHanbl
nnatpopmara eTy XXYMbICTapbl XYp-
risingi. KnueHTTepAiH  KOHbipay-
napbiH Kabblngay nawbi3bl 69-gaH
92%-Fa peniH ecTi, onepaTopnblH,
KayabblH KYTY YyakbITbl 5 MWHYTTaH
15 cekyHOKa oeniH TeMeHaen,i.

2021 >kbinFbl 1 wingeneH 6actan 1414
bipblHFar 6annaHbIC OpTasnblFbl d1eyMeTTiK-
eHbek canacbl 6GOMbIHWA KOHblpaynap
Kabblnaoanabl.
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3 EOUHbIA KOHTAKT-LLEHTP 1414:
> HOBbBIE O®UCBI U CUCTEMA ONJNATbI TPYOA

s
O

3\5%7 C 1 anpenga 2021 roga AO «HaumnoHanb- C 1 wvons KOHTAKT-ueHTp 1414 npwu-
j@%j Hble WMHMOOPMAUMOHHbIE TEXHONOMMU» Me- HUMAEeT 3BOHKM TakXe Mo BOMpocam
@@ penany EAQWHBLIA  KOHTaKT-ueHTp 1414 B couuanbHO-TPyLoBOM chepbl. PaHee nNo 3Tum
@9) BeneHmne lockopnopauun «lpaBuTenbCTBO BOMpPOCaM, HEO6XoAMMO Bblo obpawaTbes
\\5@7 aong rpaxkaaH». C MOMeHTa nepenayun [loCKop- Ha KOPOTKUiM HOMep 1411.

j‘/@;&g\i nopaumusa npuHana psag Mep no NOBbIWEHUIO Onsa Toro, yToB6bI MOTMBMPOBATbL Onepa-
@ﬁ@/ KayecTtBa ob6cnyxxmBaHua call-ueHTpa. TopoB call-ueHTpa ¢ 1 wuwong Havancs
/@@ ONna cCHMXKeHUS Harpy3kM Ha COTPYAHUKOB  MUAOTHbIM MPOEKT Mo CcAesibHO-NpemMumarb-
\;@j“\@;/ OblNn OTKPbITLI AOMONMHUTENbHbIE 0puckl EKLL  Hoe cucteme onnatel Tpyaa. B HeM npuHuU-
/ﬁ:@\\ B NeTponasnoBcke, KokweTay, Kbisbinopae - mMatT ydyactue 106 onepatopoB M3 OTAEN0B
@@ KoctaHae. Togsunca oHnamH-MmoHuTOpuHr EKL, r. Hyp-CyntaH, AKMonmHckon, Kbi3bin-
@@ ANEeNCcTBUA ornepaTtopoB, BO306HOBNEeHa pa- opauHckonr, KocrtaHarvckom u  CeBepo-
lbj“}jg 6oTa ronocosoro poborta. lNpoeBeneHo AOo0- KasaxcTaHCKOM obnacren.

I NnoNHUTENbHOE 0By4YyeHme onepaTopos. Mo HOBOM cCuUCTEME Y4YaCTHUKKU MUNOT-
@“/ B nepuon c anpena no uwHb 2021 HOro npoekra MoayYuin BO3MOXKHOCTb
@X@ OoTMe4yeHa nMoNIoXUTeNbHasas AUWHaMMKa NO 3apabaTtbiBaTb 60fblle B 3aBUCUMOCTM OT
lgggg yAydlWeHUto KadectBa paboTtbl EKL. Ong kadectBa cBoer paboTbl. Mpu 3TOM Yy HUX
z%gg NOBbIWEHMS NPOMNYCKHOM CNOCOBHOCTU call- ecTb PUKCUPOBAHHbLI MUHUMANbHbIW OKNaa,
(c0) LeHTpa npou3BedeH nepexon Ha OMHU-  KOTOPbIM OHM MNOAyyaT MpU BbINOJHEHUU
@X@ KaHanbHYy naatdopMmy, KoTopasd Nnos3sBongeTr cpeaHero oHEBHOro nokasatensd — 90 3BOH-
l%“ ; NMPUHUMATb HE TOJIbKO 3BOHKM OT KJIMEHTOB, KOB B [AE€Hb. 33 KaXXAblh Criefyrowmin 3BOHOK

€
Q

HO M ayauo M BMAeo coobuweHud. MNMpoueHT Bbllle CcpefHero nokKasaTens HavucnsgeTcs
[O3BOHA KJ/IMEHTOB BbIpOC C 69 go 92%, pononHuTenbHas onnarta.
BpeMga OXumaaHus OoTBeTa onepaTtopa CHU-
3U10Cb C NATU MUHYT 0 15 cekyHA.
ExxeMeCcsa4YHO B KOHTaKT-UEHTp MO BOM-
pocaM nonyvyeHus rocyoapCTBEHHbIX YyCnyr
yepes UeHTPpbl OBCAY)XMBAHUS HaceneHus
M 3NEeKTPOHHbIM nopTan eGov.kz noctynaeTt
1,5 MJTH 3BOHKOB. TakXKe COTPYAHUKM KOHTAKT-
LeHTpa NpUHUMAKOT U obpabaTbiBaOT TEKC-
TOBble COOOWEeHUS U3 MeCCeHOXepoB WU
coumanbHbIX ceTen. Bcero B paboTe KOHTAKT-
LeHTpa 3afencrteoBaHo okono 500 onepa-
TOpOB.
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UNIFIED CONTACT CENTER 1414:
NEW OFFICES AND PAY SYSTEM

platform that allows us to receive not
only calls from customers, but also audio
and video messages. The percentage of
customer calls increased from 69% to 92%
and the waiting time for an operator to
respond decreased from five minutes to 48
seconds.

Every month, the contact center
receives 1.5 million calls on receipt of
public services through public service
centers and eGov.kz electronic portal. The
contact center employees also receive and
process text messages from messengers
and social networks. A total of about 500
operators are involved in the work of the
contact center.

As of April 1. in 2021 National Infor- Since July 1. Contact Center 1414 has
mation Technologies JSC transferred the also been accepting calls on social and
Unified Call Center 1414 to the State labor issues. Previously, for these issues,
Corporation «Government for Citizens». you had to call the short number 1411.

(( (8/{7\\\?

NE
D=
Qi &

fl) 4 é)” v}@k

( S (

©

NN
DYSAD)
L)
)v\\\ Q;d/ \

N\

N
2
M‘\‘/

NG
@<§@
ONE
/NS

<
™)

N
M
vV

—
\g@

LS
NY

RGN

o

)
o

N
oK
AN

%\gjj

DG

KON\
)

s <>@

AN

Since the transfer, the State Corporation has In order to motivate call center SoT
taken a number of measures to improve the operators, a pilot project on piece- fggs
quality of service of the call center. rate-premium remuneration system %gg
Additional ECC offices were opened in was launched on July 1. It involves 106 “gog

. WS

Petropavlovsk, Kokshetau, Kyzylorda and operators from ECC departments in Nur- p<><l
Kostanai to reduce the load on employees. Sultan, Akmola, Kyzylorda, Kostanay and 20N

NG
WA

Online monitoring of operators’ actions North Kazakhstan regions.
appeared, and the voice robot resumed its Under the new system, participants in
work. Additional training of operators was the pilot project were able to earn more
conducted. depending on the quality of their work. They
From April to June 2021 there was a have a fixed minimum wage, which they
positive trend to improve the quality of will receive if they meet the daily average
the ECC. To increase the capacity of the call of 90 calls a day. For each additional call
center, we switched to an omnichannel above the average,they receive extra pay.
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OAWNbIH BONFAH KYXKATTbI XKO-OAH
YWIHI3TE XXETKI3IN BEPEMI3

XKO-fa eki pet kenin, abirep 60nyabiH,
KaXKeTi YOK. Tek anfawblHOa KaXeTTi
KY)KaTTbl paciMaey VWiH eTiHiw 6epyre
6apcaHblI3, KeniH a3ip 6onfaH Karasgbl any
VLWIiH XanblKKa KbI3MET KepCceTy opTablfbiHA
6apMan-ak, Kypbep KbI3MeTiHe TancblpbIC
6epinis. biz anfawbiHaa Hyp-CynTtaH, AnMartbl
XoHe  LWbIMKeHT KananapbiHOa  AakblH
6onfaH KyXaTTtapabl Yrre »XXeTKi3y KbI3MeTiH
icke KOCTbIK. EHAi kKbiIaMeT Ka3akcTaH
OoWVbIHLLA KO/DKETIMA,.

Yvre pemniH XeTKi3y KblI3MeTiHe Tancbl-
pbic 6epy eTe oHan. KyxkaTtap AanblH
OO0/IFAHHAH KeWMiH KJIMEeHTTIH Ka)XeTTi MeKeH-
XXaWblHa Ky>KaTTapAbl XeTKi3yai pacimMaeyai
YCbIHaTbIH Beb-cinTemeci 6ap SMS-xabap-
nama xonpaHagbl. opi kapan knmeHT XKO-

na 6epinreH KonxaTTblH, HeMipiH Tepin, 970
TeHre KeneMiHaeri KbI3MET aKbICblH Tenen,
Kypbep 6apybl TUIC MeKeHXanabl KepceTtea,i.
Ky>XaT 6ip KYHHIiH, ilWiHOoe eTKizineqi.

KasakcTtaHablkTap a3ipre 144 T1yphni
MeMNEeKeTTIK KbI3BMeT HITUXECIH VYHiHe
angapipta anagbl. OHbIH iWiHOe >KbUDKbI-
ManTblH MVAiKKe KyKbIKTapabl (ayblpTna-
NbIKTapabl) MEMIIEKETTIK TipKey, XXep yyacke-
NepiHiH akTinepi, 6iniM Typanbl KyXaTTapabl
anocTunbaey, MypafaT  aHblKTaManapsl,
acKkepu ouneTTepain TeNHYCKanapblH
6epy XoaHe Oackanap 6ap. XakblH apaga
XKYPri3ywi KyaniriH, xKeke Kyanikrepgi, nac-
nopTTapAbl XXaHe 6acka Aa Ky>katrapabl ymre
OEeniH TancbIpbICMeH XeTKi3y KbI3MeTTepi
Ko/mKeTiMai 6onaabl.

bi3 KawaHaa KasaKCTaHAbIKTap YLWiH MeM/IeKeTTiK KbiI3MeTTepAi any KesiHae 6apblHiia Konan/bi
JXKargan xacayra Tbipbicambi3. KyxkaTttapabl yire >KeTkisy cepBUCi 6TKEH XKblbl CbiHana 6acragbl
JXKoHe conaH 6epi 6ipTiHaen xetingipinin keneai. byn 6i34iH KAuneHTTepiMis ywiH MeMnekeTTiK
KbI3METTEepAi any 6apbiCblH XXeHinaeTin, onapablH Kap>XbiCbl MEH YaKbITbIH aUTapbIKTan YHeMAEHAi.
byriHae cepikTtec Kypbepnik KbI3MET apKbiibl 2,5 MbIHHaH actaM KY)KaT KJ/IMEHTTiH yiiHe AeviiH

JKeTKisinai.

OAVBIH KYXXATTAPAbI XXETKI3YTE TAMCHIPLIC BEP

1. MemneketTik kbi3meTTi XKO Hemece Egov.kz apkpinbl pacimae.
2. KyxatTapablH AalvibiHAbIFbI Typansl SMS xabapnama an.

3. Xabapnamazarbl cintemere or.

4. CanTTa AepekTepai TONTbIP XXaHe XETKI3Y akbICbiH TeNe.
5. KyXaTTbl KypbepAiH koablHaH kabblngan an.
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NOKYMEHTbI 0O OBEPMU:
YOOBHbIN CEPBUC ONSA KTUEHTOB

lfockoprnopaumga peanusoBana HOBbIN
CepBUC MO A0CTaBKe rOTOBbIX AOKYMEHTOB A0
ABepun kKnueHTta. MepBbIMU K NPOEKTY 6bln
nogkntoyeHbl ropona Hyp-CyntaH, AnMaTbl U
LbiMKeHT. Cervac ycnyra 0OCTyrnHa rno Bcemy
KasaxcTraHy.

CepBuc oxBaTtbiBaeT 144 rocycnyru,
cpeay KOTOpbIX roCyoapCTBEHHAas peruc-
Tpaumsa npaB (0OBbpeMeHeHWNn) Ha HenBwU-
XMMOEe MMYLLeCTBO, aKTbl Ha 3eMelibHble
y4acTKM, anoCTUIMPOBaHME NOKYMEHTOB 06
06pa3oBaHMK, BblAavya apXMBHbIX CNpPaBOK,
AyO6NMKaAaTOB BOEHHbIX OWIEeTOB M MHOroe
apyroe.

Takxe aKTUBHO npopabaTbiBaeTca
BOMPOC BK/KHYEHUS B CMNUCOK [A0CTaBKU
BOOMTENbCKUX MNpaB, YyAOCTOBEPEHUS NNY-
HOCTM M NacrnopTa rpaxaaHuHa.

Kak pa6botaetr cepsuc? [llpu nopayve
33a89BKM Ha YCayry, K KOTOpPOM MOAKAKYEH
CepBuUC, MOXHO BbIbpaTb AocTaBKy. Kak
TONbKO [OOKYMEHT ©OyaeT TroToB, K/IAMEHT
nonyymt SMS-coobuieHmne co cneumanbHOMm
CCbIIKOW Ha Be6G-CTpaHuuy, rae HyXHOo
3anoJHUTb HeobxoAuMble OaHHble  Ons
oopmMneHus.

Ycnyra sBngeTcs naaTHOMW, CTOUMMOCTb
[0CTaBku no ropony — 970 TeHre.

B 2020-m lockopnopauuen 6bin ycnew-
HO peanu3oBaH MWIOTHbLIA MNPOEKT Mo [O0C-
TaBKe roToBOro TexrnacnopTa U rocHomepa
Ha aBTOMOOW/b 00 ABEPU KJIMEHTOB.

3a BpeMga paboTbl cepBMUCa NO AOCTaBKe
rOTOBbIX [AOKYMEHTOB ©Obl10 [0CTaBleHO
6onee 2,5 TbiC. LOKYMEHTOB.

B Oamxkanwee BpeMs nnaHupyeTcs
BHeOpeHue cepBuca M B ApYyrMx ropopax
KazaxcraHa.

Bepuk TOUJIbIBAEB, xxutens ropoaa LLbIMKeHT

«OT/INYHBIN cepBuc, CU/IbHO obneryaer
JXM3Hb U 3SKOHOMMUT BpeMsl U cuibl. BugHo,
yto B [lockopnopauuu craparTrca. Ogopmun
AOKYMEHTbl Ha HeABUXUMOE UMMYLLETBO,
npuwno SMS-coobuieHne €O CCbIJIKOM  Ha
Be6-cTpaHuuy A8 o@opM/eHUsT A[A0CTaBKM.
lMpoviga no  ccbIIKe  3ano/sIHWA  AaHHbIe,
yKasasn anapec A[0CTaBKM M onaaTtun  YCayry.
HepaBHo wuutan B rasere, 4to B LiOHbi
AOCTaB/ISIlOT roToBble AOKYMEHTbl Ha AomM. U
TYT )K€ peluns1 BOCMO/Ib30BaTbCsl U OL€HUTb
Ha CKOJIbKO 3TO KOM@OPTHO M 6bicTpo. £
06panoBasicsl, YTO He HYXXHO HUKyAa XOAMUTb.
Xopowo korga ycnyru LIOHa He cToSIT Ha
MecTe, a MAyT B HOry co BpeMeHeM!»
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DOOR DELIVERY:

CONVENIENT SERVICE FOR CUSTOMERS

State Corporation has implemented a
new service for the delivery of documents
to the door of the client. So far the service
is available in Nur-Sultan, Almaty and
Shymkent.

Service covers 144 public services,
including the state registration of rights
(encumbrances) to immovable property,
acts on land, apostille documents on
education, the issuance of archive
certificates, duplicates of military tickets
and much more.

The issue of including a driver's license,
a citizen's ID card and a passport in the
delivery list is also being actively worked
on.

How does the service work? When
applying for a service to which the service

soon as the document is ready, the client
will receive an SMS message with a special
link to the web page, where you need to fill
in the necessary data for registration. The
service is chargeable, the cost of delivery in
the city is 970 tenge.

In 2020 the State Corporation suc-
cessfully implemented a pilot project for
the delivery of technical passports and
license plates to customers' doors.

During the operation of the service
for the delivery of ready-made docu-
ments in Nur-Sultan more than 2000
documents were delivered, in Almaty -
3500 Shymkent - 1500.

In the near future, it is planned to
introduce the service in other cities of
Kazakhstan.

is connected, you can choose delivery. As

Oksana Amraeva, resident of Almaty

I executed documents in the Auezov district for public services branch
of the non-profit joint stock company «State Corporation «Government
for Citizens». There I received the service «Entering into the legal
cadastre of identification and technical information of buildings,
structures and their components for newly created real estate,
issuing a technical passport of real estate objects and a conclusion
on the establishment of discrepancies of identification and technical
information based on the results of the state technical survey of the
newly created real estate objects. The operators told me that the
documents would be ready the next day. If I wish I can arrange home
delivery and couriers will take me home. I was glad that at such a
time I did not come to the PSC once again, risking my health. And the
application was issued with the delivery of documents to the adress.
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XAHA KONITIHAI ABTOXKO-pa CAKTAHADbIP
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KnneHtTepMmisre biHFanbl CEPBUCTEPLIH,
apTKaHbliH 6ankaFaH 6onapcbi3. Kesek Kenik
menepiHe oe kenin xetTi. EHAi 6acka KbiIaMeT
KepceTy Tepe3enepiHe Ke3ekke TypyablH
HeMece «gengangapaaHs» CaKTaHAbIpYy
MONUCIH paciMaeyaiH KaXkeTi oK. >XaHa
Kenik caTtbil anbin  MaMaHAaHObIpblFaH
opTasiblKTa TipKeyre KOSATbIH Kenik uenepi
onepaTopAablH, KacblHOa OTbIPbIM-aK,
CaKTaHAbIpy NOMUCIH paciMaen anaabl.

o3ipre  nNUAOTTbIK  Xo0ba  aacbiHAa
KbI3MeTTi Anmatbl, Hyp-CyntaH, LWWbIMKeEHT
XoHe Opan KananapblHblH  TYpFbiHOAPbI
CblHan kKepe anagbl. KnmeHTTepre KenikTi

F\ﬁ 800§ 13}

137 ue 380 586r

V——

KeniH
Xymenepi 6ip-6ipiMeH blknangacTblipblaFaH
CaKTaHAbIpy YMbIMbIH TaHAady YCbIHbIIAObI.
byrinoe 6ip cakTaHObIpy KOMMaHUSACbIMEH

KamTa TipKereHHeH aKnapaTTbIK

KeniciMm >ysere acbipbuiFaH. [MUAOTTbIK
»Koba COTTi XKy3ere acca, e3re cakraHablpy
KOMMaHmanapbl Aa TaptblnaTblH 60naabl.
ABTOXKO onepaTopnapbliHbiH, CaKTaH-
AbIpy KbI3MeTiH pacimagen 6epyi - ageTTte

MaMaHOaHAbIPbIIFAH  OpTanblK  MaHblHOA
KIMEHTTEpre ©3  KbI3METIH  YCbIHaTbIH
6eroe agampaapablH anagk  opeKeTiHeH

CaKTaHAblpabl.
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ABTOCTPAXOBAHMUE B CNMELULUOHE

Nletom 2021-ro ewe OOHMM MNPOEKTOM
fockopnopaumm cTan nNpoekT no aBTo-
cTpaxoBaHuio B cneulOHe. PaHble Kasax-
CTaHUbl Npu oopmMneHun aBTo B crieuyllOHa
CTaNKMBaNUCb C PasNYHbIMU areHTaMmu,
KOTOpble npepnaranu 3acTpaxoBaTb aBTo
npsIMO Ha MecTe.

Mo 3ToM npuymHe png Kom@opTa
KnneHtoB B utoHe 2021 roga B ropopax
Hyp-CyntaH, Anmatbl u LWbiMKeHT [oOC-
Kopnopauma  pana  crapT  MUIOTHOMY
NPOEKTY MO OKa3aHWUK YCIyr CTpaxoBaHUS
asToBnagensuaMm. Odopmnaa nepeperuvc-
Tpauuto aBTO, KAMEHT MOXEeT TyT Xe npwu-
obpectn CTpaxoBOM MOAUC Yy oOnepaTopa.
bonbwe HeT Heob6XxoOMMOCTM 3aHMMaTb
oyepeab y ApYyrux OKOH WM odOpMAATb
CTPaxOBKY Y TaK Ha3bIBAEMbIX «[TOMOraeK».

O BHegpeHun nunota nNoapobBHO pac-
CKasan nepeBbli 3aMecTuUTeNnb Npeacenatens
npaesneHma kKopnopauum «MNpaBUTENbCTBO
nna rpaxkgan» CyneHmw A6oUnbaviH.

«CTpaxoBaHue aBTOBNagenbLeB ore-
patopamu cneuldOHa noMoXeT pewunTb
33a0a4n, CBSA3aHHble C XanobaMu KINEHTOB
Ha TakK Ha3blBAEMbIX «MOMOraeK», KOTopble
06blYHO pexypaTr y cneulOHoB u npea-
naratloT CBOM YCNyrnm KnveHtam. Ecnv nu-
NOTHbIM NpPOEKT MPOMAET YCrewHo, Mbl
BHEAPUM YCNyry N0 CTPaxoOBaHUIO U B APYTrnx

cneyllOHax cTpaHbi», — ckasan CyMmeHuLl
ABOoMNbOVH.
KnueHtamM nocne nepepermcrpaumu

aBToMO6GUNS npennaraeTcs BbiGpaTb CTpa-
XOBYH OpraHusaumio, WHOOPMALMOHHbIE
CUCTEMbI  KOTOPbIX YXXE& WHTErpMpoBaHbl

Mexny cobon. Ha paHHbIM MOMEHT yXe
DencTByeT OOroBOPEHHOCTb CO CTPaxoBOM
KOMMNaHMen, uayT neperoBopbl U C ApyrumMu
KOMMNaHMaMuK. B nepcnekTuBe faHHag ycnyra
CTaHeT poctynHa BO Bcex cneulOHax
CTpaHbl.

HypcyntaH TAJITAT, sxutesnb ropoga LLUbIMKEHT

«HegaBHO npuobpen MalMUHY MU  HYXHO
6bi10  o¢popmuTb [OKYyMeHTbl B aBToL|OHe.
3a6poHupoBan o4epenb, MNpULLUES B HYXXHOe
Bpemsi. OnepaTtop paccKasasa MHe O HOBOM
MUIOTHOM MPOEKTe Mo CTpaxoBaHUIO aBTo. 3a
10 MUHYT MOXXHO MNOJIy4UTb CTPaxoBOK MOJMC.
Korga MHe npegnoxunu, gymas, COriacUTbCs
uau Hetr. Ho KakK oOKasanocb, 3TO [40BOJIbHO
6bicTpO M npocto! Pewun nonpo6oBatb M

yepes HeCKOJIbKO MMHYT S1 MOJIYYUJS1 CTPAXOBKY.
Pe64r, 310 Tak ya06HO!»
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AUTO INSURANCE IN A SPECIAL CSC

In summer of 2021 another project
of the State Corporation was a project on
car insurance in the special center. In the
summer of 2021 another project of the
State Corporation was the project of car
insurance at the special center.

For this reason, for the comfort of
customers in June 2021 in the cities of
Nur-Sultan, Almaty and Shymkent State
Corporation launched a pilot project to
provide insurance services to car owners.
When registering a car, a customer may
immediately buy an insurance policy from
an operator. There is no more need to queue

at other windows or arrange insurance with
so-called «helpers».

After re-registering the «car, clients
are offered to choose an insurance
organization whose information systems
are already integrated with each other. At
the moment there is already an agreement
with the insurance company «Eurasia» and
negotiations with other companies are
under way. More than 600 contracts have
been already concluded since the moment
of launching the pilot project. In the future
this service will be available in all special
centers of the country.
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XYPrisyul KyoJIIr'HE EMTUXAH

Kenik »yprisywiciHiH >»0n KO3FanblCbl
KaTbICyLUbIAPbIHbIH, KayincisgiriHe »ayan-

KeplwinikneH kapay KepekTiri manim. bip
FaHa OKbIC KWUMbIN XONayLlWblHbIH, >Xasy
XKYPriHWIiHIH, ©3re Kenik WecCiHiH eMipiHe
3UaH  TUri3yi MyMKiH. Xon epexenepiH
CaKkTamayablH, TinTeH 6inMeyaiH cangapel
ayblp 60nybl biIKTUMan. COHObIKTaH XYprisywi
KYaniriH anywsiiap eMTUXaHHaH MyaipMen
oTyi Kepek. Xon KoO3fFanbICbl epexenepi
6oMblHWA TancbipblNaTblH TecT 6apbiCbiH
GapblHLWa awblK Kblay ywiH Hyp-CynTaH MeH
Anmatbl KananapbiHAa 6MoMeTpusa apkbibl

AHbIKTaMa:

TATICbIPYLWDbIJNTAP XITI BAKbIJTAYAA

eMTUXaH Kabblnaay XXymeci CbiHanbIn XaTblp.

ABTOXKOpa »kyprisywi KyaniriH an-
FbICbl KeneTiH KJMEHT TeopUsNbIK >XaHe
NpaKTUKanbIK eMTMxaHaapabl Tanchbl-
pagbl. Ustudy >kaHe Biometric.kz komna-
HUsnapbiIMeH Oipnecin a3ipnereH cankec-

TEeHAIpYLiH, XaHa Xymeci eMTUXaH
TancCblpyLWbIHbIH, XeKe 6acblH TaHyFa MYM-
KiHOiK ©epeni XaHe Xon  epexenepi

OoMbIHIWA TancblipblaTblH TecTiney 6apbl-
CblHAa oNnapAbl eMTUXaAH 3anblHOA Ke34eMCOoK,
TOpPTiNMNeH OTbIpFbi3agbl.

XKyire aknapaTTblK KayincCi3aikTi KamMTa-
Macbl3 eTefi >XoHe eMTUXaH Tancblpy
MPOLUECiHiH, ©eHIMAiNIriH apTTbipyFa MyM-
KiHOik 6epeni. Ocbinanvwa, 6erae afaM-
hapablH,  TecTineyaeH ©Ty  MYMKIiHAIrH
XoHe 6acka fa bIKTMMan 3aHOy3YLWbIbIK-
TapablH anablH  anagbl. EMTUXaH CbiHbI-
OblHOa 9pbip KOMNbIOTEPAIH KacblHA KaMe-
panap OpHaTblIFaH, an onepaTtop axyan
opTanbiFblHAa 6ONbIN  XaTKaH  GapnblK
YKaFoanmabl HAKTbl YakKbIT peXuMiHaoe 6akbl-
nawv anagpbl.

KypcaHT TecTiney kesiHoe 40 cypakka
>xayan 6epyi Kepek, COHbIMEH KaTap Teo-
pUAnbIK eMTUXaH TancblpyFa yw MYMKiHAOIK
6epineni. TecTineyneH cypiHben eTkeHaep
9pi Kapam aBTOAPOMAAFbl MPaKTUKANbIK
eMTUXaHFa Xibepineni.

Ustudy >kyrieci KP Bbinim >xoHe Fbi/ibiIM MUHUCTPAIriMeH ¥NTTbiK GipbIHFal TecTineyani eTkisy

6apblelHAa CbIHaJIFaH.
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COABAM DK3AMEH YECTHO

lfockopnopauus «lpaBUTenbCTBO AN
rpakaaH» naaHuUpyeT BBECTU HOBYIO CUCTEMY
uoeHTnduKaumMm npu  choade 3K3aMeHa
Ha BoAMUTeNnbCKMe npasa B Cneunanmsu-
poBaHHbIX LleHTpax o06CayXMBaHMA Hace-
neHunsa. HoBas cuctemMa B NUAOTHOM pexmme
Oblna npoTecTMpoBaHa B cneulOHe
r. AnmaTtbl B anpene 2021 ropa.

KnuneHT, xenawwmim nonyydmtb BOOU-
TenbCckme npasa B aBTOUOHe, coaeTt Teope-
TUYECKUI N NPaKTUYECKUI 3K3aMeHbl. HoBas
cucTteMa maeHTudukaumm, paspaboTaHHas
KoMnaHuen UStudy coBmecTHO ¢ Biometric.
kz, no3BongeTr pacno3sHaBaTb JIMYHOCTb
3K3aMEeHYyeMOro u paccaxkmpaeTr B Cay-
YaMHOM nopsake nNpu TeCcTUPOBAHMM Ha
3HaHMeE NPaBUA LOPOXKHOIO ABUXKEHUS.

Cuctema obecneymBaetr uHDOpPMaUM-
OHHYIO 6e30MacHOCTb U OaeT BO3MOXHOCTb
MOBbICUTb MPOU3BOAUTENBHOCTL Mpouecca
CA4M IK3aMeHOB. TeM CcaMbIM, UCKJTHOHAETCH
BO3MOXXHOCTb MPOXOXOEHUS TEeCTUPOBAHUS
MOCTOPOHHUMMU NOABMU U Apyrue Hapy-
weHmna. B 3K3aMeHauMOHHOM KJjlacce Hap,
KaXablIM paboynMM MeCcToOM TecTMpyemMoro
YCTaHOBJ/IEHbI KaMepbl, @ onepaTtop MOXeT
cneouvTb 3@ BCEM MPOUCXOOSALWLMM B peXUMe
peanbHOro BpeMeHMU.

MMNOTHBIM NpPOEeKT Mnokasan xopowue
pe3ynbraTtbl. HoBasg cuctema pana BO3-
MOXHOCTb  YAyuYWwuTb  Mpouecc  caauu
3K3aMEeHOB Ha BoAUTeNnbCKMe npasa. OH
CTaNl NMOMHOCTbI «MNpPO3payHbiM». DTO AaeT
yBEPEHHOCTb B TOM, YTO MpPaBO YMNpaBnaTb

TPaHCMOPTOM Nosy4aTNoam, LENCTBUTENBHO,

3Hawuwme npasuia 4OPOXXKHOIMO ABUXXEHUA.
Mpu BXo4e Ha 3K3aMeH NpeTeHOEeHTbI

npoxoaqaT 4yepes MeTannoneTtekrtop, a CBo

JINYHOCTb MNOATBEPXKOAKT C  MNOMOLLbIO
ovoMeTpun. 3a BpeMs «MUIoTa» YCMNeLwwHo
coaTb 3SK3aMeH CMOMM Tonbko 35,6%
TecTmpyembix. B MapTe, 00 BHEApPEHUS HOBOM
CUCTEMBbI, 3TO NMOKa3aTesnb cocTaBnan 44,2%.
MpaBuna »3K3aMeHa MNpexHue - BO
BpeMS TeCTUPOBAHMUS HEOBXOAMMO OTBETUTb
Ha 40 BONPOCOB, TakKXXe NpeTeHOEeHTY AaeTcs
TPpU NOMbITKM JAa coayum Teopuu, npu
yCrewHOM MpOXOXAEHUM OH AonyckaeTcs
Ha NPaKTUYeCKU 3K3aMeH Ha aBTo4pOMeE.
OTMeTMM, 4YTO paHee aHalornM4yHom
CUCTEMOM YCMEewWwHO Noab30BanoCb MuHUC-
TepcTBO 06pazoBaHus M Hayku PK, kKoTopoe
BHeOpusio ee BO BpeMs caayum EHT.
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KE3EKTE T¥PMA HE CTOU B OYEPEAM

KOAIKTI KOCbIMLUA
APKbIAbI TIPKE

MEPEPErTMCTPUPYU ,

ABTO YEPE3 NPUAOXXEHUE ’ : .
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KA3SAKCTAHOA EGOV BbYPbIWTAPDbIHbIH CAHDbI

APTTbl

byriHoe Egov uudpnbik OypblWwTapbl
6enceHpi Typae eHrisinin xatblp. Memne-
KeTTiK KbI3MeTTepAi OHNamH any kKesiHae

KONnawmnbl Xafgamnapabl KaMTaMacbl3 ety
vywiH XKO fuMMapaTtblHaH TbIC KOCbIMLUA
MblHAAFaH OypblIL XXYMbIC icTenai.

HeMece WHTEpPHEeTKe Kipy MYMKIHAIr >OK
asamartTap MeMNEeKeTTIK Kbl3MeTTepai
©3 OeTiHWe OoHNaMH ana anagbl. KbismeTt
anywbliapablH, CypakTapbl TyblHOAFAH >aF-
pavpa, OypblwTapablH  XaHblHOA MeM-
NekeTTiK KOoprnopauusiHbiH, Kbi3MeTKepaepi
oNnapfa KeHec b6epe anaapl.

bypbiwTap aynaHablk SKiMAIKTEPAiH,
MeMNEeKEeTTIK KipicTep ©ackapManapblHbIH,
fUMapaTTapbiHAa, cayaa OpTanblKTapblHbIH,
ayMafblHOa OpHanackaH. byn TypFbiHOapObIH,
KenwiniriH /IEKTPOHAbIK, MeMJIEKETTIK
KbI3METTEPMEH KaMTyFa MYMKiHAIK 6epeni
oHe XKO >KaHblHOAFbl ©3iHe-63i KbI3MeT
KepceTy amMarblHa XYriHYyLWinepaiH >Xykre-
MEeCiH a3anTtaabl.

Uudpnbik 6ypbiwutap XKO-napaa agam-
hapAoblH,  KenTen >XWHanyblH 6o0nabipMay
VLWiH >XacanblHFaH. MNaHoemMusa xafgambiHOa,
Egov umdpnblk O6ypbiwTapbl KaHoanm ga
Oip cebenTepMeH KOMMbKTEP apKbl/bl
3N1eKTpoHAbl VYKIMET nopTajblHa Kipe an-
ManTblH afjaMaapfa MeMJeKeTTiK Kbl3MeT-
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MyHpanm  6ypbiwTapaa KOMMbIOTEPI  Tepai anyra kKemMekrecem,i.

MaBnogap KanacbiHbIH TYpFbiHbl bubiryn XymaxxaHoa XKO-fa
COHFbl peT KawaH 6apfaHblH YMbITbIN Ta KaJjfaH. Myfranim
6on KbI3MeT eTeTiH KerinKepimiz ken yakbITTaH 6epi KepekTi
aHbIKTaMachbIH OHNaKH ¢opmatra anbin kKenepi. «Kbi3biM
ysibl  TenegoH apkKbiibl Kbi3SMeTTepre Tancbipbic 6epyai
YHpeTKeH, ofaH Koca >XyMbIicTa eGov 6ypbilbl ga 6ap. Kasip
KepeKTi aHbIiKTaManapabl 6ipHelle MMUHYTTIH iWiHAe anaMbiH,
YakKbITbiIMAbl KE3€eKTe TypbIiN KeTipMeHMiH», - aengi bubiryn
AMaHXXoIKbI3bl. AKTa KeTtcek, lMaBnogap o064bicbiHAa 6apibiK
MeKTenTep MeH >XOfapbl OKy OpbiHAAapbiHAA, aypyxaHaaap MeH
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LUDPPOBDLIE YITOJIKU EGOV 3APABOTAJIU
BIrOCOPTAHAX,BY3AX U TPU KA3SAXCTAHA

Bo Bcex pernmoHax KasaxcTaHa aKTuB-
HO BHeapsrTCa U GYHKUMOHMPYIOT UMd-
poBble yronkm Egov. Ong obecneyeHus
KOM®MOPTHbLIX YCI0BUA NpU  NOJYyYEHUU
roCyLapCTBEHHbIX YCAYyr OHMalH-CNoCco60oM
y)Ke OTKpbITO 6osiee 5 TbiCAY YroskoB BHe
3paHu UOH. B Takmx yronkax rpaxaaHe,
He uMewwme [O0CTYN K KOMMNbHTEpPY WA
MHTEPHETY MOIMYT CaMOCTOSTENIbHO MOAYYUTb
rOCyC/Nyrm OHMaMH. A eCnin Yy HUX BO3HUKHYT
BOMPOCHI, pAAOM C YyroikaMm HaxoosaTcs co-
TPYAHUKM rOCKOpNopaunm, KOTopble CMOryT
MUX NPOKOHCYNbTUPOBATb.

Yronku pasmelleHbl B 303aHUAX pan-
OHHbIX W CeNbCKUX aKMMATOB, Y4YeOBHbIX
3aBefeHnaIX, MeauUMHCKUX OpraHmM3aumusx,
TOProBO-pas3B/eKaTeNbHbIX LUeHTpax. ITO
MOMOXET OXBaTUTb OOJblUEE KOJIMYECTBO
XUTENEeN 3SNEeKTPOHHbIMWU rocycayramMmm u
CHUMET Harpy3ky npu LOHax.

«Unpposbie yronkm» 66111 co3gaHbl 4N
TOro, YTo6bl N36EXKaTb OONBLLOIO CKOMJIEHUS
nropen B UOHax.

Ocob6eHHO 3TO yaobHOo Ang abutypueH-

TynbHapa ayTtoBa, xxutesibHuua CeBepo-KaszaxcrtaHckon o61actm

«Mori AeHb pacnucaH 6yKBasibHO MO0 MMHYTaM, [O3TOMY KaKoe-
JIN60 OTK/IOHEHMe OT rpaguka céuBaeT BCe naaHbl. A CerogHss MHe
norpe6oBasiocb caenatb MeaMLUMHCKue crnpaBku. Exatb 3a HuUMu B LIOH,
oTnpawmnBaTbcs € paboTbl He BapuaHT, BeAb exaTb AaneKko. Bo3Huk
BOMpPOC 4TO Aenartb? Y3Hana y KOJJIer, 4To psAaoM C Hawer paboToi B
34aHMM akumaTta eCcTb yrosok Egov, rae Mo>KHO CaMOCTOSITE/IbHO MOJTy4YUTb
Bce cnpaBku. llocne pasroBopa s pewuna CxXoauTb TyAa BO BpeMs
ob6eneHHoro nepepsbiBa. K cuactbro y MeHs y>xe uMenaco UM, noTpatus
6yKkBasIbHO nosiYaca s nonyuymna xenaemoe. [oprtan 3>5/1€KTPOHHOro
npaBuUTesIbCTBa CIKOHOMUI MHE Ky4dy BpeMeHU. Cnacn6o Egov.kz»

TOB U CTYOAEHTOB, ON19 KOTOPbIX B aBrycre
TPaAULUMOHHO HAuyMHaeTcsl MoArotoBkKa K
yyebHoOMYy roay. Mo3ToMy B nepuon nocTtyn-
NleHnin B BY3bl Oblsla BO30OHOBAEHA paboTa
LMPPOBbIX YroJKOB Ha Tepputopuu BY3oB
CTpaHbl.

Tak, B Hyp-CyntaHe nogsunocb 10 HO-
BbIX LUPPOBbLIX yroskoB Egov. OHM pacno-
NOXXeHbl B 30aHUAX PaMOHHbIX aKMMAaTOB,
yrnpaBneHunm rocaoxonos, B LeHTpe noa-
nepXxku cembn «XKanysa», KIY «KnnuwHbin
®doHa» 1 Ha TeppuTopun TPL, «Capblapka».

B AnmaTtbl uMppoBble Yrosku pasme-
LWeHbl B 4YeTblpex KpyrHbix By3ax: KasHY
nMeHu Anb-®apabu, Hapxose, KasHTY mnme-
HU K. CatnaeBa, AKageMumm rpa>kaaHCKomn
aBmMauuu.

B WbIMKeHTe PYyHKUMOHUPYIOT 330 yrosn-
KOB CaMoobCnyXnBaHUS, KOTOpble YycCTa-
HOBJIEHbI HE TOJIbKO B rocopraHax n TPU, Ho
haxke B 6aHKax BTOPOro ypoBHS.

Agpeca yronkoB €aMoOBCNYXXMBaHUSA
YXUTENU KaXKa0ro permoHa Moryt nocMoTpeTb
B NpunoXeHumn 2gis.kz.
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EGOV DIGITAL CORNERS STARTED WORKING
IN GOVERNMENT AGENCIES, UNIVERSITIES
AND SHOPPING MALLS IN KAZAKHSTAN

Egov digital corners are actively intro- educational institutions, medical orga-
duced and functioning in all regions of nizations, shopping and entertainment
Kazakhstan. More than 5 thousand corners centers. This will help to cover a greater
outside the buildings of CPS have already number of residents with electronic public
been opened to provide comfortable services and relieve the burden at the CPSS.

conditions for obtaining public services «Digital corners» were created in order
online. In these corners citizens who do not to avoid large crowds of people in CSC’s.
have access to a computer or the Internet This is especially convenient for

can independently receive public services applicants and students, for whom prepa-
online. And if they have any questions, near ration for the academic year traditionally
the corners there are employees of the begins in August. Therefore, during the
state corporation who can advise them. admission period, digital corners resumed

Corners are placed in the buildings their work on the territory of the country’s
of district and village administrations, universities.

- Thus, 10 new digital Egov corners
appeared in Nur-Sultan. They are located
in the buildings of district akimats,
departments of state revenues, the
Center for Family Support «Zhanuya», KSU
«Housing Fund» and in the mall «Saryarka».

In Almaty, digital corners are located
in four major universities: Kazakh National
University named after Al-Farabi, Narhoz,
KazNTU named after K. Satpayev, and the
Academy of Civil Aviation.

There are 330 self-service corners in
Shymkent, which are installed not only in
government agencies and shopping malls,
but even in banks of the second level.

Addresses of self-service corners
residents of each region can see in the
application 2gis.kz.
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95% XKO KbISMETKEPJIEPI ASHYO-TA
KAYINCI3 MOPTEBETE UE

2021 >XblnablH Xa3sblHOA 3J1EM  KOPO-
HaBUPYCTbIK OaF0apPbICTbIH,  XXaHAa TOJKbI-
HbiIMeH 6eTne-6eT Kkenai. fanbiMoap MeH
MaMaHaapablH anTyblHWwa, COVID-19-6eH
KypecyniH eH TniMAi afici - XanblKTbl BaKU M-
Haumsnay. MemnekeTTiK KOpNOpauUsHbIH
Kbl3MeTKepnepi 6yn Macenene 6enceHgi
asaMaTTblK NO3ULMSA KepceTin, Xkannam Bak-
LMHaumanaHyabl 6actagpl.

Ka3akCcTtaH OOoMblHLIA XanblKkKa KbI3MET
KepceTy opTanblKTapbiHAA 8 MblHHAH acTaM
KbI3METKep XyMbIC icTenpi. Memneket-
TiK KbI3MeTTepaiH Ken ©0eniriH MHTepHeT
apKblibl anyfa ©OofaTbiHbIHA KapaMacTaH,
KasakctaHgbikTap XKO-Fa kenyai »kanfac-
Toipyna. XKO-fa kipy Ashyq KocbIMLiacChl
apKbl/bl Ky3ere acblpblnagbl, COHAbIKTAH
0i34iH KbI3MeTKepnepAaiH Oe, KNUeHTTEPAIH,
he KayincisgiriH kaMTamMacbl3 eTy MaHbI34bl
6onabl. Ocbl cebenTi 6i3 >XyMbICKka BaKLU-
HauMsnaHfFaH Kayinciz ™MapTebeci HeMece
Tepic MTP HaTmxeci 6ap KbiaMeTKepnepgi
faHa WblFapaMmbl3.

«bi3 opkawaH asamMaTTapiblH KaxeT-
TinikTepiHe >kayan 6epyre TblpblCaMbI3, OUT-
KeHi MeMnekeTTik KbiaMeTTepai any - 6yn
V34,iKCi3 npouecc.

bi3z opbip KasakCTaHAObIKTbIH KyXaTTa-
MacCblH eMipiHiH, GapnblK Ke3eHiHOoe cymne-
Menpenmis. bi3 KbI3MeTKkepnep VywWwiH ge,
KbI3MET anywblnap VYwWiH 4Oe 4OeHCaynbik
Kayinci3giriHiH, MaHbI3ObINbIFbIH TYCiHEMI3.
ByriHri KyHi @poHT-OhuCTeri apintecre-
PiMHiH, 83%-bl BaKLUMHAHbIH, OipiHLI >XaHe

eKiHLWi
12%-bl MegUUMHANbIK KapCbl KOPCETY XaHe
aypynoaH KeniH MMMYHUTETKe wuex», — aeni

KOMMOHEHTTEPIH angbl, KajfFaH

«A3aMaTTapfa apHanfaH VYKiMeT» MeMJe-
KeTTiK Koprnopauusacbl backapma Tepafachbl
oain KoXXblKoB.

BakunHaumanaHyablH, MaHbI3A4blIbIFbIH
6i34iH KbI3MeTKepriep Ae »XaKCbl TyCiHea,.

BakumHauuga OoMblHWIA MeMnekeTTik
KOpNopaunsaHblH, TypkKicTaH, AnmarTbil,
XKamMbbln o6nbICTapbl, COHAAM-akK AnMaTbl
Kanacbl 6oMbIHLWA punnangapbl 6enceHainik
TaHbITTHI.

byn anmakTapga BaKuMHauUsgNaHFaH
Kbl3MeTKepnepaiH caHbl 90%-0aH acTbl.
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95% COTPYOHUKOB LLOH UMEIOT
BE3OMACHbIN CTATYC B ASHYQ

Nletom 2021 roga MUpP CTOJNKHYACS Mbl  COMNPOBOXAAEM  OOKYMEHTUPOBAHME
C HOBOWM BOJIHOM KOpOHaKkpu3mca. [lo Kaxgoro KasaxcTaHua Ha NPOTSXKEHUU
MHEHUIO Yy4YeHbIX M CneunmanmcTtoB, CaMbiM BCEW €ro XXM3HW. Mbl MOHMMAEM BaXHOCTb
3P DEeKTUBHbIM crnoco6om 60pb6bI C Bonpoca ©6e30MacHOCTM 340pOBbS  Kak
COVID-19 gaBnaeTtcs BaKUMHaALMSA HaceneHns. Hawmx paboTHMKOB, TaK M HALLIUX KJMEHTOB. N

\C
A\

\/\/
INAL

CoTpyoHukn  Tockopnopaumm  nposasunu Ha cerogHs 83% Moux Konsier Bo (POHT- Z,%gg
B O3TOM BOMPOCE aKTUBHYK TPaXOaHCKYHD oducax noayyunu rnepeble U BTOPblIE KOM- (&)
NO3MLUMIO W CTalM MACCOBO BaKUMHUPO- MOHEHTbl BaKUMWHbI, OCTanbHble 12% wmnMmeloT @@
BaTbCH. MeOUUMHCKUIA OTBO4 M UMMYHUTET nocne \§<V>9/7
B ueHTpax o6CnyXmBaHUS HaceneHWs repeHeceHHoOMW 6o0one3Hu», — ckasan Aaun /f%@\\

no BceMmy KasaxctaHy Tpyautca ©6onee Koxuxos, npeacenatens npasneHus fockop- &)
8 TbiCAY COTpPYyAHMKOB. HecMoTpsd Ha TO, nopaunmn «[paBUTENbCTBO A9 rpaXKaaH». @X@
4yTo OONbWYK YacCTb TFOCYCNYr MOXHO Ba)xHOCTb BceoOLWen BaKUMHALUKU MO- ‘b<v>f7
NONYYUTb OHMNAWMH, Ka3axcCTaHubl MpoOAOA- HWUMAKT U HAaWM COTPYOHUKN. //SA}
»XaT obpawatbcs B LUOHbI. Bxog B LOH «MHe HpaBuTCa paboTaTe C NOAbMMU. >\9§@<
ocywiecTBnsgeTca no npunoxeHuw Ashyq, Cpeau Hawux Konner 6bl10 MHOMoO Tex, @g
no3TomMy 6bl10 Ba)XHO obecrneuntb 6e30- KkTo nepebonen COVID-19, K coxaneHuto, ;JQZ
NacHOCTb KaK HalWWX COTPYAHWUKOB, Tak U HEKOTOPbIX Mbl noTepsnu. Buaoa st1o, 9 Ang ?/j;ﬁ&
KnueHToB. Mo 3TOM nNpuyMHe K pabote Mbl cebg pewwnna 3aWUTUTL CeBa U CBOUX ‘>§>§<
[OMnycKkaeM BakKUMHUPOBAHHbIX COTPYAHMUKOB  OM3KMX C MOMOLLBbHO BakKuuHbl. U nocne ’3367
c 6e30nacHbIM CTaTycoM, NTMB0O C HanNM4YMEM MepBOro, M Mnocae BTOPOro KOMMOHEHTOB 3\§<><
oTpuuaTtenbHoro MLUP. Cepbe3HbiX MOBOYHbIX IPPEKTOB Y MEHS He \ZéS&
C 6 ceHTA0pg B KasaxctaHe BCTYyNUAO B OblL10. YpOBEHb aHTUTEN MoBbicuAcs. Tenepb {%%

S

CUNy OrpaHUYeHmne no Aonycky paboTHMKOB, § YYBCTBYHO CeBS CMOKOMHO», — pacckasana
He NONYYMBLUMX BaKuMHAUMIKO MPOTUB  CNeumanuct oTaena o6Ccny>XMBaHmA
COVID-19. Cpeou o06bekTOB, Ha KoTopble HaceneHma N22 ropoga Ypanbck Cadarynb
pacrnpocTpaHATCA AaHHble orpaHuyeHus, AnTbibaesa.
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€eCTb U LLeHTpbl 06CAYXMBAHMSA HAaceneHus. CaMbIMM aKTUBHbIMU unmanamu loc- ,\\‘)77;

Ha cerogHswHMn peHb 6onee 95% kKopnopauuu B BOMpoOCe BaKUMHAUMKM OKa- f)%\g
COTpPYyOHUKOB [ockopnopauuu umeroT 6e30- 3anucb TypkecTaHckas, AnMaTUHCKas WU (@@@\
NacHbIW cTaTyC. Xambbinckag obnactm, a Takxe ropoj />£>VA®\

«Mbl Bcerga cTapaemcs oTBeyaTb Ha Anmatbl. KonmyectBO BaKUMHUMPOBAHHbIX \\“;577
NnoTpebHOCTM TrpakgaH, BeAb MOJly4eHMe COTPYOHUKOB B 3TUX PernoHax nOoCTUrIo ﬁ@&
rocycnyr — 3TO HernpepbIBHbIM NPOLECC, rae OTMeTKM cBbiwe 90%. \@@

AT

AN

(-
S
i~

AN
D

<

)

@m
(7
&



0

9

A

)

%

<

4
&
L >
«a

YY)

(&

N
~
-
v

XC7
/Qﬁ@\

ﬁ)

-
e

S

G
©

>

2

)

®

%

9

O

=1

&

<

i

—

5

N2
O
@

G

N

)

%

9

<)

&

<

s

&R

s

QS

©

N

©

)

4

®

i

NO@R

=Y

)

)
—~

Ny
G
— "

G

D

<

X

R

)

24

0

A

9)

46

<

N
AN

%€

7P

e

S

G
¢

>

2

<

9

O

=1

T
3

<

%

D0

G

0

i

VRV

<

Q)
K

—

O\
e

2

)

®

%

5

O

<

i

72

—

R
S

S

)@
9

e

govéc.kz

95% OF CES EMPLOYEES HAVE SAFE STATUS

IN ASHYQ

In summer of 2021 the world faces a
new wave of the coronary crisis. According
to scientists and specialists, the most
effective way to fight COVID-19 is to
vaccinate the population. Employees of the
State Corporation showed an active civic
position in this matter and began to be
vaccinated.

There are more than 8000 employees
working in population service centers
across Kazakhstan. Despite the fact that
most public services can be obtained
online, Kazakhstanis continue to go to
CSC’s. Logging into CSC’s is done through
the Ashyq application, so it was important
to ensure the safety of both our employees
and customers. For this reason, we allow
vaccinated employees with a safe status or
with a negative PCR to work.

As of September 6 restrictions came
into effect in Kazakhstan on the admission
of workers who have not been vaccinated
against COVID-19. Among the facilities
that are subject to these restrictions are
Population Service Centers.

As of today, more than 95% of the State
Corporation’s employees have a secure
status.

«We always try to respond to the
needs of citizens, because receiving public
services is a continuous process, where
we accompany the documentation of each
citizen of Kazakhstan throughout his or
her life. We understand the importance
of the issue of health security of both our
employees and our clients. Today 83% of

my colleagues in the front offices have
received the first and second components
of the vaccine, the remaining 12% have
medical withdrawal and immunity after the
disease», — said Adil Kozhikhov, Chairman
of the State Corporation «Government for
Citizens».

Our employees also understand the
importance of universal vaccination.

«I like working with people. Among
our colleagues there were many of those
who had had COVID-19, unfortunately, we
lost some. Seeing this, I decided for myself
to protect myself and my loved ones with
the vaccine. After both the first and second
components, I had no serious side effects.
My antibody level went up. Now I feel safe,»
said Sayagul Altybaeva, a specialist at the
Uralsk Population Service Department No. 2.

The most active branches of the State
Corporation on the issue of vaccination
were Turkestan, Almaty and Zhambyl
regions, as well as the city of Almaty. The
number of vaccinated employees in these
regions reached more than 90%.
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HAKbIHAAPBIHbBI3 BEH
©3IHI3INEe CAK EO0AbIHbI3 -
BAKLIMHA AAbIHbI3!

BAKUMHALWA NACNOPTDBI
KAWM XKEPAE KEPCETIAEAI?

eGov mobile §—
KOChIMLLUaCKIH HyKTeHi3

ABTOpMIaLMAAAH ETIHIZ &

sLidbpakbiK KyaTTap» 8—
KoCchIMLLE BeTine KipiHiz

Ti3iMHEeH «BakuuMHauma &—
NacnopThiH» TAaHAAHbLIZ

HAHoFaprel oH #aK, 88—
BypLILTark! «3¥aHapTyAap»
GaThipMackH BackiHbIZ

AaieH!  §—

3ALLIMTH CEES M
CBOMX EAM3KMX -
CAEAAW BAKLIMHY!

FAE OTOBPAXAETCH
NACNOPT BAKUMHALIM?

—i} CrauadTe NpuacweHwe
eGoy mobile

MpoRaKMTE 3BTOPW3aLUMID

EoWAWMTE BO BEASAKY
wLinppoBLle AOKYMEHTLI

«MacnopT BakUuMHaLMKs

HaxmMuTe Ha 3HauokK
wODHOBAEBHWEY

2]
o
) BulbepuTe U3 CNMCKa
.._a
B MNpagoM BEpXHEM YIAY
__.ﬂ

MoToso!
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XKO KbISBMETKEPIHIH BIP KYHI

Ep6on Meaeyos

MeH AnMaTtbl Kanacbel punuansl N2l ma-
MaHaaHabIipbiiFaH XKO-0a XKyMbIC iCTEMMIH.

MyHOa KyMbIC icTeydiH  KWUbIHAbIFbI
MEH KbI3blFbl KaTtap Xypeni. KnblH OenTiH
ce6ebiM - enimizpe anfawkbinapabiH, 6Gipi
6onbin awblnFaH 6yn aBToXKO-Fa KyHiHe
MblHOaFaH ajaM Kenin KbI3MeT anagbl.
XKykTemeciH asanTbin, AIMaTbIHbIH, ©3re ay-
fJaHaoapbiHOa Oa MaMaHgaHablpbinFaH XKO
alIKAHbIMEH, XaNnblK OCbl OpTanblKKa Kenyre
yrpeHin KkanfaH. KbI3MeT anyrfa KenreH
aBTOKOJiK nenepiHiH 6apiH Kepi KanTapman,
XXYMbICTapblH BiTipin 6epyre TblpbiCaMbl3.
Cebebi, backa obnbicTapoaH kenin Anma-
TblAAH KOnik caTtbin anfaH asamaTtrap, OCbl
aBTOXKO-gaH XXyMbICbIH BiTipin KeTKici Ke-
nepi. Ken yakbITTapaaH TaHFbl CarFaT XXeTigeH
XXYMbIC 6acTanTbiH KyHOEpiMi3 e 6onagbl.

Ananpa, KbI3MeT anyfa KenreH aBToKenik
uenepi KymbicTapbl 6iTin, anfbICTapbiH
XayablpFaHOa, wapuwafFaHbiMbI3abl YMbITa-
MbI3. Xblsibl CO3 Ae XaH >XaablpaTagbl emMec
ne?!

OpmaH Kanca, TaH KanablpaTblH Kesik
uenepi kenegi...

Kasipri Ke3ge Kenik Kypriz6enTiH
ajamMpap kKeMae-keM LWblFap, Hewe Typni
Kicinep kenepi. bipoe 80-HeH ackaH aTa
Kengi. KenikTi ani KyHre e3i »yprizeai
eKkeH. Mep3iMi BIiTKeH XXYyprisywi KyaniriH
aybiCcTbipabl. Keniri KaHgoanm [Oencis fomn.
basfbl «Bonra». Xan-xaHa neyre 6onaabl.
¥KbINMeH ©3i FaHa XXYpri3eTiHi KepiHin Typ.
«MeHiH 50 Xbln 60WnFbl O0CbIM Byn. MeHi
el peHXiTKeH emec. MeH Oe OfaH YKbIn-

neH kapar, yakbITblHAA GesileKkTepiH aybIC-
TblpbiN OTblpaMblH. COHbIH, apKacbiHOa ani
»Xapamabl. PeniH ewkimMre 6epreH emMecniH,
©3iM FaHa Xypri3giM. oni noe MafaH cepik
6onapbl Ce3Ci3», — oen papuTeT Kenik ueci
MaKTaHbILWMEH anuTKaHbl eciMae.

AsaMaTtTap aBTOKbI3METTepAi OHMakH
TYypLe eGov.kz xxaHe BaHK KocbiMLWanapbl ap-
KblJ1bl paciMaen anaTblHbIH €CKepPTKiM Kenegi.

KbiI3aMeTTepai OHMaMH any apKblibl
©3iHi34i >KOHEe >KaKblHOAPbIHbI3AbI BUPYC
XKYKTbIPY KayniHEH KOpFaK anacobis.
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OAUH OEHb U3 XXU3HU COTPYOHUKA LLOHA

HpaButca noMmoraTtb n110AIM

PacckasbiBaeM BaM O TpyaoBbIX Oya-
HAX HaWMX COTPYOHUKOB M O TOM, YTO WX
MoTmusupyet. OcobeHHO HenpocTas paboTta
y onepaTtopoB M KOHCynbTaHTOB. Kak npo-
XO0OUT OObIYHbIN OeHb cneumnanncTa paccka-
3ana coTpygHuua creuylOHa N22 >Kasupa
>xaHnencosa.

CneylOH N22 ropopma Hyp-CyntaH
OTKpbIBaeT CBOM ABepu B 9 4yacos yTpa, a
3aKaHumBaeT paboty B 18:00. K Ha npoTa-
XEHUM BCEro AHA KOHCY/bTaHTbl OKa3bl-
BAlOT NHOAAM rOoCyCnyru, CBi3aHHble C permc-

Tpaumen wunm nepeperucTpaumen asTo,
Bbloayer BOOUTENbCKUX YOOCTOBEPEHUN WU
apyrue.

«B 2009 roay g yctpounacb onepatopom
B LLOH ropopa Cemeli. NMNopaboTaB 4eTbipe
roga pewuna CMeHuTb cepy LesaTeNbHOCTH,
TaKk KakK C [OeTcTBa MEHS MHTepecoBanu
aBTOMOOMAM, TPAHCMOPT U BCE YTO C HUMMU
cBs3aHo. B 2013-M g y3Hana, 4to B cToNumue
OTKpbIBAETCH CneumanmanupoBaHHbii LIOH,
KOTOpbIi OyaeT 3aHMMaTbCs perucrpauuven
aBToTpaHcnopTa. 1 coana pestoMme, ycnewHo
npoLusia BCe TeCTbl U Nepeexana B CTonuuy —
MOa [OeTckasa ™Medyta cbbinacb. Cenyac 4
rnaBHbli cneumnanmct cneuylOHa N292» -
0enuTcs CBOMMM BOCMOMUHAHMAMM XKa3upa.

HecMoTpa Ha TO, 4TO NepuoanNYEeCKM
BO3HMKAOT TexXHu4Yeckne cboum u Hanps-
XEHHblE CUTyauMu LEeBYLUKE HpaBuUTCSa TO,
YyeM OHa 3aHMMaEeTCH.

«MHe oO4yeHb HpaBuUTCA obLwaTbCcs C
noabmMu 1M nomoratb MM. K HaM npuxoaar
caMble pas3Hble NAM - KTO-TO e34MT Ha

0ObIYHbIX aBTOMODOUNAX, KTO-TO BOAUT aBTO-
6ycbl, KTo-To KAMA3, opyrve npeanoyuTtatoT
MOTOUMKNbl. HO MOHMMaEeLlb, YTO BCE OHMU

NMPUHOCAT MONb3y NASAM - LOCTaBAAOT
MnocblNKKW, pasBo3aT nwaen. Koropa 4
BO3Bpalacb ¢ paboTbl 4OMOM, TO BCerga
C ynblbkoOM paccMaTpuBakd rOCHOMepa
Ha aBTOMOOWNSAX — MO HUM 9 Oonpenenso
KOrga OHWU perncTtpyMpoBann CBOU MaLUUHBI.
KoHeyHO, B paboTe BO3HMKAKT pasHble
cuTyaumm, uHorga ObiBalOT TeXHUYecKue
cbon Ha CTOpoOHe rocopraHa M BcCe npo-
Leccbl 3agepxuatotca. B Takux cnydaax
CTapaeMcs OO6bACHATb KIMEHTAM, YTO 3TO He
Halla BMHa» - pacckasajia Cneymanmcr.

KasaxcTtaHuaMm >Kasupa coBeTyeT nepepn
noxogoMm B LLOH nogpoBHO u3yumTb yCayry,
332 KOTOpOWM OHWU MAYT, YTOObI 3HATb Kakue
OOKYMEHTblI OyAyT HYXHbl. Y3HaTb 06 3TOM
MOXHO B HaweM call-ueHTtpe 1414.
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3EMHETKEPNIKTI OHAM P9CIMAEHI3

3enMHeTakbl
TaramblHOAYy «A3aMaTTapfa apHanfaH VKi-
MeT» MEeMJIeKeTTiK Koprnopauusacbl apKblibl
xyprizineani. Kasip KasakctaHpa 2,2 Mun-

TenemMaepiH Tipkey >XaHe

JIMOHHAH acTaM 3eKrHeTKep Typaabl. byn
Makanaga ©Oi3 3erHeTKe WbIFyaAbl Kanan
paciMaey KepekTiriH XXaHe KaH4anm Ky>XaTttap
Ka>KeT eKeHiH anTaMmbl3.

3eMnHeTaKkbl, OHbIH, iWiHOe ©6a3anbik,
bIHTbIMAKTACTbIK 3erHeTakbl1ap XaHe BXX3K
TeneMaepi  MeMeKkeTTiK  KoprnopauusFa
YKYFiHFeH KyHHeH ©Oactan TafaWblHOanaabl.
OTIHIWTI )XaHe BapnblK KaXKeTTi Ky>XKaTTapabl
Tipkey eTiHilw 6epinreH KyH ©605bIin
caHanagbl.

KasakcTaHOblKTapFa 3eMHeTaKblHbl pPa-
ciMaey yLWiH 3eMHeTKepNiK YXacCTblH, TOJYbIHA
10 kyH kanfaHpa XKO-fa xabapnacyra
KeHec 6epemis. 2021 Xblibl KasakctaHoa

ep Kicinep 3enHeTkepnikke 63 xacrta, an
avenpep 60 xacTta wblFagbl.

3enHeTakbl TenemMaepiH Tipkey YLWiH
Keneci Ky>aTrap KaxerT:

e JKeke KyaniK XoHe OHbIH KeLipMeci;

e JKyMbIiC 6epywli 6epreH TabbIC XoHe
3eMHeTaKbl XapHanapbl Typanbl aHblKTama.
An erep 3eMHETKepNiKTi paciMaeywi xeke
Kocinkep 6o0nca HeMece a3aMaTTblK-Ky-
KbIKTbIK KeniciM BGO0MbIHLWA >XXYMbIC icTece,
XKEepPrinikTi MeMsiekeTTiK KipicTep opraHblHaH
Kipic Typanbl Ky>XaTTbl any Kepek.

e OTiHIW OepyLwiHiH, >XYMbIC
pacTanTbiH KyXaTTap.

Ken >afpanpa

oTiniH

KOCbIMLIA KyXaTTap
KaXkeT 60aybl MYMKIH - 6iniM  Typanbl
omnnoMm, oackepu 6unet, Heke Typasbl
Kyanik, 6ananapgbiH, Tyy Typasbl Kyanikrepi
XoHe T.6. Erep asamaTTblH MYreLekTiri
6onca, ypbiC KUMbINAApPbIHA  KaTbICyLUbI
HeMece pagumauuanbik KayinTiniri >Kofapbl
aMMaKTappga Typca, «kkaHpac» MmapTtebeci 6ap
6onca pacTanTbliH KyXKaTTapAbl YCbIHY KaXeT.

2019 Xblnbl MeMNeKkeTTiK Kopropauus
Kbl3MeTKepsiepi apacbiHAa NMNOTTbIK >X06a
icke KOCblnFaH 6onaTbiH. OHAA 3eMHEeTKepiK
)Kacka ToNnyFa OipHewe am  KanfaHga
KbI3BMETKEpP KaXkeTTi Ky>KaTTapAbl angbiH ana
Kagp KbI3METiHe Tancblpaibl. 3erHeTKepnik
YKaCTblH 6acTanybiHa 6ipHelle KyH KanfaHoa
Kbl3MeTKepriepre 3eMHeTaKblHbl MPOAKTUBTI
Typae ©O6epy Typanbl YCbiHbICbI 6ap SMS
xabapnama kenegi.

OH, >kayanTaH KeWiH 3eMHeTakbl npo-
aKTUBTI Typae pacimpeneni. EHai kyxaTttap
»XuHan, XKO-Fa 6apyablH KaXkeTi XKOK.
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KAK NMPABUJIbHO O®OPMUTDb BbiXOO HA

NMEHCUIO

fockopnopauus

«lMpaBuTenLCcTBO A4
rpakgaH» oTBe4vYaeT 3a odopMieHue u
Ha3HAa4YeHMEe MEeHCUOHHbIX BbinNaaT. Cenyac
B KaszaxcTtaHe NpoOXWMBaKT CBbiwe 2,2 MJIH
MneHCMoHepoB. M B 3TOM CTaTbe Mbl pac-
CKaXkeM, Kak 0pOpMUTb BbIXO, Ha NEHCUIO U
Kakue AOKYMEHTbl 415 3TOro Heo6xoaUMbl.

MeHcuma, BKNOYas 6a30BYHO, CONUAAPHYIO
M BbinnaTtbl n3 EHMN®, Ha3HavyaeTca co OHA
obpauweHnsa B fockopnopauuto. IHeM obpa-
LWEHNS CUNTAETCS pernmcTpaums 3aaBneHms m
BCEX HEOBXOAMMbIX OOKYMEHTOB.

CoBeTyeM KasaxcTaHuaM obpaliaTtbCs B
LOH ona odpopmneHmnsa neHcum 3a 10 gHewn
00 HacTynjeHuMa MeHCMOHHOro BO3pacTa.
Ha 2021-# rop pona mydmH B KasaxcrtaHe
MEeHCUOHHbIN BO3pacT HacTynaeT B 63 rona, a
ONg XXeHwmH — B 60 net.

0na Toro, 4To6bl 0POPMUTL MEHCUOHHBbIE
BblNNaTbl, HEOOXOOMUMbI CrieayloLlme OOKy-
MEHTbI:

e YpocTtoBepeHue
Konwus.

NnM4YHOCTM KN ero

e CnpaBka O p[oxo4ax W OCyLecT-
BJIEHHbIX C HMUX TMEHCUOHHbIX B3HOCOB,
KOTOpPYIO BblgaeT pabotogatenb. A B caydae,
€CNn MOoTEeHUMANbHbIA MEeHCUOHEp SBASIETCS
MHOMBUAYANbHBIM MpegnpuHMMaTeneM mnm
pabotan no pgorosopy I[TIX, Heobxoammo
B3Tb [AOKYMEHT O J[0X04axXx B MeCTHOM
OpraHe rocyaapCTBeHHbIX 40X040B.

e [lOKYMEHTbI, noaTeepxpawowme Tpy-
[OOBOW CTa)k 3aABUTENS.

B 3aBucuMoCTM OT CuUTyauum MOryT
MOHaZobUTbCS W  [OMNOAHUTENbHbIE OOKY-
MEHTbl — gunaoM 06 obpa3oBaHWUM, BOEH-
Hbli GuneT, CBMAETENbCTBO O Opake, CBU-
LeTenbCcTBa O POXAEHUWU AeTen U Jpyruve.
Ecnu 4yenoBekK WMEET WHBANUOHOCTb, $B-
naeTtcs  yvyacTHMKOM  ©0eBbIX AOENCTBUMN,
npoXmeaa B 30HAX MakCMManbHOro pagma-
LMOHHOIO puCKa, UMEEeT CTaTyC «KaHJac»,
Heo6xoaAMMOo NpeaoCTaBUTb NOATBEPXKOAMO-
wme OOKYMEHTDI.

B 2019 roay cpeav coTtpygHukos [loc-
Koprnopauum cTaptoBasn NUAOTHbIN NPOEKT —
32 HEeCKOJIbKO MecCsueB A0 HacTynneHus
MeHCMOHHOro BO3pacTa, COTPYOHMK 3apaHee
npenocTtaBnsin HeobxoaMMble OOKYMEHTbI B
oTAen Kagpos.

3a HeCKONbKO AHer [0 HacTynneHus
NMeHCMOHHOIro BO3pacTa NpUXoaouno CoTpya-
HUKaM SMS-yBegomneHmne c npennoXeHnem
O0pOpMUTL MNEHCUD NpoaKTMBHO. [locne
MOJIOXXUTENbHOTO OTBeTa neHcus odop-
Mgnacb MNpoakTMBHO - uatu B LOH c
OOKYMEHTaMM 60MbLUe HE HYXXHO.
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PREPARE FOR RETIREMENT PAYMENT

The state corporation "Government for
Citizens" is responsible for the registration
and assignment of pension payments.

The pension, including the basic
pension, the solidarity pension and pay-
ments from the Unified Social Security
Fund, is assigned from the day of appli-
cation to the State Corporation. The day
of application is the registration of the
application and all required documents.

It is very important to submit all the
necessary documents in time to receive
a pension from the first month after
retirement age. That is why we advise
Kazakhstani citizens to apply to the CPS for
drawing up a pension 10 days before the
retirement age.

As of 2021 the retirement age for men
in Kazakhstan will be 63 years, and for
women - 60 years.

In order to apply for pension payments,
the following documents are required:

e ID card and a copy of it.

e A certificate of income and pension
contributions made from it, which is issued
by the employer. And in case the potential
pensioner is an individual entrepreneur
or worked under the contract of GPH, it is
necessary to take a document of income
from the local state income authority.

e Documents confirming the appli-
cant's employment history. This can be a
work record book, certificates or copies of
documents from archives, extracts from acts
of former employers and other documents
confirming employment information.

Additional documents can help
increase pension payments - they can be
used to count a longer length of service
or to apply for preferential allowances.
When submitting documents drawn up
in a foreign language, the notary must
certify the translation of the document into
Kazakh or Russian.

State Corporation is also working to
make the service of processing pension
payments proactive. In 2019 a pilot project
was launched among State Corporation’s
employees - a few months before
retirement age, the employee provided the
necessary documents to the HR department
in advance.
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MEMJIEKETTIK KbISMETTEPAI OR-MEH

TOJIEHI3

XKO-napaa tenkyxXaT neH xXeke KyaniKTi
paciMaereH KNMeHTTep MeMnekeTTiK 6axkabl
OR kKoaTblH KeMeriMeH Tenem anaasbl.
AsamaTTapfa apHanfaH ykimeTr KP IIM-meH
6ipnecin, KewWwi-kOH KbI3MeTi onepaTtopbiHAA
OTbIPbIMN-akK, TOJIEM >Xacay MYMKIHAIriH icke
acbipAapl.

byriHri TaHga NUNOTTbIK pexumae 6yn
MYMKiHAIKTIi  Hyp-CyntaH »>kaHe Anmartbl
KananapblHblH,  TypfblHOApbl  NanganaHa
anagbl. KnueHT Tenky>XaT NeH Xeke KyaniKTi
pacimaeyre eTiHiWTep KabblN4anTblH KeLi-
KOH KbI3METi onepaTopbliHa XYriHreH CaTTe,
Kaccara 6Gapman-ak 6ipoeH Homebank
HeMece Kaspi 6aHK KocCbiMwWwanapbiHbiH QR
TeNeM acay XXyrheci apKbiibl 6a) anbiMblH
Toenem anagbl.

«CaHaynbl CceKkyHp iwiHOoe Teney -
9pbip eKiHWIi KasakCTaHOblKKa KO/MKETIMAi
uMdpnblk  MYMKiHLOIK. Meranonucrepgeri
QR Tenempgep ©OGapnbiKk cayga, MageHueT
HblCaHOApbl MEH OWMblH-CayblK MeKeMe-
nepiHae KongaHblabin Xyp. MemnekeTTik
KbI3MEeT KepceTy canacbiHa ga 6i3 ocblHaoam
XXaHa UMPpnblk MYMKIHOIKTEpAI eHrisyre
TbIpbICbIN XaTblpMbl3. bygaH 6ypbiH QR
KogneH »Kep y4dackenepiHe akTinepai
bDanblHOAQYy XoHe 6epy, KblKbIMAWTbIH
MVAiKKe KYKbIKTapabl TipKey, KOHOLOMUHUYM
06beKkTinepi GOMbIHLWA KbI3METTepAi XoHe
XXep KaTblHacTapbl canacblHoarbl 6acka
hDa MeMNekeTTiK KbI3MeTTepai Teneyre
6onaTblH. EHAI Kaccara Ke3sekke TypMam-ak,
KY>KaTTaHObIpy KbI3METIHIH anbiMAaapbiH Oa

Teney MyMKiHairi 6ap», — oeai «AsamaTttapra
apHanfaH VKiMeT» MeMNeKeTTiK Kopnopa-

LMACBIHbIH,
KO>XXbIKOB.

XKeTi angblH, iWwinge KasakCTaHabIKTapFa
nacrnoptrap MeH >XXeke Kyanikrtep 6epy
6ovbiHWA 1 577 MblH MEMNEKETTIK KbI3MeT
KepceTingi. Xeke Kyanik ywiH MeMneKkeTTiK
6axk ™Menwepi 0,2 MPI, macnopT ywWwiH -
8 MPT1 kypanabl.

AsamaTTapfa apHanfaH ykiMer QR
apkblibl Tenem xacay MyMKiHairin 2020
XbINObIH, Kapawa anblHAa eHrispi. byriHoe
KnneHTTep 146 MeMeKkeTTiK KbI3MeT TypiH
OCbl T9CIN apKblfbl TONen anaabl.

fackapMa Tepafacbl  Oain
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OMNAYUBANTE rOCYCNYIrM C NOMOLbIO QR

fockopnopauust npoaokaeT BHeApSTb
yOOOGHbIEe CepBUChl 419 HAWMX KIMEHTOB. B
3TOM ro4y KasaxCTaHLbl NONYYMIN BO3MOX-
HOCTb OnnaynBaTb HEKOTOpble [OCyCayru
npamMo y onepatopa UOHa npu nomowwm
OR-kopa. Ecnm paHblle KAMeHTaM ang 3Toro
HY>KHO ObIJI0 MATK B KaCCy, OTCTOSATb ovepenb
M NOTOM CHOBA BO3BpaLLATbLCS K onepaTopy,
cenyac Takom HeoBXo0AMMOCTU HET.

C nomowbd QR-kOAA KAMEHTbl MOryT
onnayveBaTtb 146 rocycnyru. lNMoyemy onna-
uMBaTb rOCMOLWAMHY 4epe3 KaccCbl 6bl10

Heyno6HO? Hy)KHO 6bI/I0 BbICTOATb O4Yepenb,
a 3TO AONOJHUTENbHO NOTPAYEeHHOE BpeEMS.
Bo-BTOpbIX, BaHKM Gpanu 60SbliMe KOMUC-
CUWN, YTO TaKXKe HE HPABUNOCh KIIMEHTAM.
Tenepb e npu nomMowm MOBUNAbHbIX
npunoxeHum Kaspi

u Halyk Homebank

MOXXHO OMJIa4YMBaTb rOCMNOLWIMHbI MPAMO Yy
onepaTtopa LUOH. Kpome TOro, gopaboTtaH
¢dyHKUMOHaNn no BbiBOgy OQR-koma ang
onnaTtbl Ha AY6GAUPYIOLWMIA MOHUTOP; NNAaHU-
pyeTcs yctaHoBka POS-tepmMuHanoB y one-
paTopoB.

3a nepBoe nonyrogue 6bI10 3aduUK-
cupoBaHo 6onee 200 Tohicay onnat C
nomoLbio QR-koaa Ha cymMMy 6onee 817 MAH
TeHre. Kak mnokasana npakTuka, BBeaeHue
QOR-kopa ponga onnaTtbl rocycnyr NO3BOAMNO
KNMeHTaM 3Ha4yuTeNbHO 3KOHOMUTb BpeMS
npu noxoae B LOH.

Cenvac lTockopnopauusi BegeTr paboTty
Hag YyBenuM4yeHueM Konum4yecTBa [OCyCayr,
ONa4YnBaTb KOTOPble MOXXHO C MOMOLLbIO
QOR-kopa.
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PAY FOR PUBLIC SERVICES WITH QR

State  Corporation continues to
implement convenient services for our
customers. This vyear, the Kazakhstani
people have been able to pay for some
public services directly at the operator of
CPS with the help of a QR code. If previously
clients had to go to the cashier, stand in a
queue and then go back to the operator,
now there is no such need.

With the help of QR-code customers
can pay for state services. Why was it
inconvenient to pay the state fee through
the cashier's office? It was necessary to
stand in a line, and it was extra time spent.
Secondly, banks took high commissions,
which also displeased customers.

Now, with the help of Kaspi and Halyk

Homebank mobile applications, it s
possible to pay state fees directly at the
CPS operator. In addition, the functionality
to display a QR-code for payment on a
duplicate monitor has been improved;
it is planned to install POS-terminals at
operators.

For the first half of the year there were
more than 200 thousand payments using
QOR-code for more than 817 million tenge.
As the practice has shown, the introduction
of QR-code for payment of public services
allowed customers to significantly save
time when going to the CPS.

Now the State Corporation is working
on increasing the number of state services,
which can be paid by means of QR codes.
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OnAauuBamnTe YCAYIu yepes

QR-code

APKbIAbI KbISMETTEPAI TOAEHI3
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- NOTEPAIH ©3NEPTINTEH XXOCMAPbIH
> 3AHAOACTbBIPY

s
O

l%gg 5v|3re naTepAi  KaiTa >kocnapnayabl KanTta »KocnapnayAbl  Tipkey npoue-
z/%?& Kanau AypbiC paCiMAey KepekTiri Typanbl AypacblH 6§cTay YWiH OFaH eTiHiL bepecis.
@@ CypakneH Xui XyriHeni. byn kesek KyTTip- OTiHiW MaTiHiHAE aTbl-XeHi, )KCH, TenedoHbI
@9) MEeNTIH cypak - 6ipey yMn caTbin anbil, OHbl >X3HE MeKeHXaWbl (3Keke), COHAAN-akK KamnTta
\\5“67 ©3 TaJlIFaMblHA Cal KamTa XacarbICbl Kenegi, Xocnapnay OOBLEKTICIHIH MeKeHXanbl
Z@:«%i Oipey kenTeH 6epi Typbin XaTKkaH NaTepiHe HeMece OHblH, MakcaTbl (cebenTepi) CUSAKTbI
@j@/ Kypaoeni xKeHaey Xyprisyai kanangol. CTaHOaApTTbl AepekTep KepceTineai. OTi-
/Q@ MoTepai KaWTa »Xocnapnay - TeXHWU- HiwneH 6Gipre TexXHWUKanblK  TONAKYXaT,
\;@f“\@z Kanblk NacnopTra KepceTinreH naTtepAiH MeHLWiK KYKblFblH 6epeTiH KyXaTTapAblH,
L@%\ napaMeTpnepiHe Ke3 KenreH e©3repTy KewipMenepi MeH TynHycKanapbl, XeHaey
@@ eHrizy. Kanta »ocnapsay >XaHa HeMece >KYMbICTapblH XYprisyre kKeplinepaiH »as-
@@ €KiHLWIi HapbIKTafbl XbIDKbIMAaWTbIH MyMik- ©6alwa KeniciMiH Koca ©eTKi3y kKepek. PykcaT
l‘g“@z Ke KaTtblCTbl 60nybl MyMKiH. Kenge ym ca- 30 kyH iwiHoe 6epineai.

/L%E& NyWwbl KOMMaHuaNap XaHa yuwiepae iwki PykcaTt anfaHHaH kKeniH CayneTt >aHe
@i< KabbipFanapbl 6eniHreH natepnepai catafbl. Kana KypblibiCbl 6ackapMacbiHa xabapnacy
@5@ CoHAablKTaH, erep ci3 acymai 6enek KOHakK Kepek.MemnekeTTik opraHaa 1-2 KyMbIC KyHi
l%g; 6enMeciMeH KOCbIN, oOpTakK KabblpFacbl3 iWiHOe Ci3 YWiH apHambl apXUTEKTypasnblK
ZZQA& cTtyausiFa OipikTIpriHi3 Kence, KamTta >XocC- Xo00a »acanagbl. CofFaH calikeC KypblbiC
%%< napnay npoueaypacbliHaH eTyre Typa Kenefi. >KYMbICTapblH >KYPri3in, >XaHa TexXHWUKanbIK
3“%@%‘%‘ EH anabIMeH KeprinikTi  9KiMAiKTe TenkyXaT ana anacbi3.

g% 5 HeMece XKO-fFa 6apblin, KanTa Xocnapnayfa OHbl XKO-pa pacimgen, e3reprinreH

€
Q

oTiHiW a3y Kepek. OmaH KeWiH cayneT- HblCaHAbl nNanganaHyrFa 6epy akTiciH any

»KOCrnapnay TancblpMachblH,)XaHa TEXHUKANbIK,  YLWiH KanTagaH CayneT XaHe Kana KypblibiCbl

TONK\KATTbl, ManbanaHyFa ©Oepy akTiciH 6GackapMacbliHa XyriHecis. backapma eki-

anbin, onapabl XKO apkbiibl Tipkenai. NiHeH 6acka OFaH Xobanayllbl XXaHe KaKTa
Vo7 ) = YKOCnapnay >XYMbICTapblH XXYPri3eTiH Ky-
: ﬁ - pblbIC YbIMbI KOJT KOHObl KEpPEeK.

CoHblHoa XKO-Fa opanbin, nanganaHyfra
6epy akTiciH Tipkey kKaxkeT. OHOa KamnTa
YXOCnapnaHfaH naTephiH XaHa napaMeTp-
nepiannel TiziniMre eHrisineni.

KanTta »ocnapnaygbl AypbiC >acaHbl3
YXOHE  apMaHblHbI3afFbl  naTepae  eMmip

CYpiHi3!
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govéc.kz

KAK NMPABUJIbHO O®OOPMUTDL
NMEPEMNNTAHUPOBKY KBAPTUPDI

OyeHb Yacto K HaM obpawatoTca ¢
BOMPOCOM O TOM, KaK MpaBuibHO OPOPMUTL
nepennaHMpoOBKY KBapTupbl. Bonpoc 3ToT
HaCyLWHbIN — KTO-TO npuobpen >Xuibe WU
XO4YeT nepepenatb ero Ha CBOW BKYC, KTO-
TO pewun cpenatb KanuTanbHbl PEMOHT
KBapTUpbl, rae AAaBHO XUBET.

NepennaHMpoBKa KBapTupbl - 3TO
noboe M3MeHeHue napaMeTpoB KBapTUPHI,
KOTOpble  OTpa)KeHbl B  TeXHWYECKOM
nacriopre. MepennaHnpoBKa MoXXeT
KacaTbCsl KakK BTOPUYHOM, TaK U MepBUYHOM
HeaBMXMMOCTW. MHoraa 3aCTPONLLMKH
NpoaatT KBApPTUPbl B HOBbIX AOMax yxe C
BHYTPEHHMMU rneperopoakamMu. [lo3aTomy,
ecnM Bbl 33aXOTUTE COEAMHUTb OTAENbHYIO
KYXHIO C OTAENbHOMW FOCTMHOWM B OOLLYIO
KYXHIO-CTYyOMIO0, MPUAETCS NPONTU Npoueaypy
odopMieHna nepennaHUpoOBKMU.

MNepBbiIM [enoM BaM HY)XHO Hanwu-
caTb 3agBneHue Ha odpopMieHue nepenna-
HupoBkn B UOHe wimn akmmarte. 3atem
NONy4YUTb  APXUTEKTYPHO-MNAHUPOBOYHOE
3ajaHuve, HOBbIM TexnacnopT, akT BBOAA B
3KCMAyaTauMio M 3aperncTtpupoBaTb €ro B
LOHe.

YTo6bl HauaTb Npoueaypy opopMneHus
nepennaHUpoOBKM, BaM HY)XHO noaaTb
3agBNieHMe Ha Hee. B TekcTe 3agaBneHus
HY>XXHO yKa3aTb CTaHOapTHble AaHHble: U0,
MHH, TenedoH 1 agpec (NYHbIN), a Takxe
agpec obbeKkTa nepennaHUpPOBKKM UK ee
uenn (MpuyunHbl). K 3TOMy 3a9BJ/IEHUIO0 TaKXe
HY>XHO MNPUAOXWUTb: TEXMACNOpPT, KOMuUU WU
OpUrnMHanbl AOKYMEHTOB, NPefoCTaBASOLWMUX

4 ¥ -
NnpaBoO COBCTBEHHOCTU, MUCbMEHHOE corna-
cvMe cocepen Ha npoBeaeHMe PEeMOHTHbIX
paboT. Pa3spewleHne BblOAETCS B TeyeHue
30 gHewn.

Mocne nonyvyeHuss paspeweHUs BaM
HY>KHO 0B6paTuUTbCSa B CreuuanbHbli OpraH -

YnpaBneHue apxuTekTypbl U rpagocTpou-
TenbcTBa. B 3TOM opraHe ang Bac co3pnanyTt
cneumanbHbIn APXUTEKTYPHbIN NpoeKT,
Nno KOTOPOMY Bbl CMOXeTe MpoBOAUTL
paboTbl M NONYYUTb HOBbLIM Texnacnopr.
JT0 3aHuMaeT 1-2 pabouux AgH4a. Ero
HY>XHO odopmutb B LIOHe, a 3aTeM cCcHoOBa
BEPHYTbCA B YNpaBleHWEe apXUTEKTYpbI
M rpagocTpouTenbctBa 4TOObl MNOAYYUTH
aKT BBOAA B 3KCNJyaTauuid M3MEHEHHOro
obbekTa. Kpome npeacrasutens Ynpas-
NeHus, OH A0MKEeH ObITb NOANMUCAH NPOEKTU-
POBLLMKOM U CTPOUTENIbHOM OpraHu3auunen,
BbIMONHAOWEN paboTbl N0 NepenjiaHupoBKe.

HakoHeL, BaM HY>XHO 3aperncTtpupoBaThb
NOJSIly4YeHHbIN aKT O BBOAE B 3KCMyaTauuio, B
nocnegHu pas BepHyswucb B LLOH. Mocne
3TOro napameTpbl  NepenjaHUpOBaHHOM
KBapTupbl ByayT BHECEHbI B 06LWMIM peecTp.

OdopmnganTe nepensaHUPOBKY npa-
BUJIbHO U XXUBUTE B KBapTUpE CBOEN MeyTbl!
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FT’EOBOTAHUKAIJIDbIK KAPTA WWAPYANTAPLODbIH
X¥MbICbIH XEHINNOETEAI

yKiMeT»

Arpo-
XUMUANBIK, TOMNbIPAKTbIK 3epTTeynep >oHe
KelweHAai i340ey >XyMbICTapbl AernapTaMeHTi
(AT3>xKDXKO) repbapuin KOpbiHa FaHa Ykayar-
Tbl €MeC, COHbIMEH KaTap MaHbI3abl (YHK-

«A3amaTTapra apHanfaH
MEeMNEeKeTTIK  KOPMopauMsACbIHbIH,

uMsanapabl opblHAAWAObl. Mbicanbl, Kasipri
yakbiTTa Ka3akCTaHHbIH reob60TaHMKanNbIK
KapTacblH >XaHapTy O6OMbIHWA >XYMbICTap
asiKTaslyFa XakKblH.

XKbin 6acbiHaH 6epi AT3XKDKL KbiI3-
MeTKepnepi  3kcneguumanapmeH  batbiC
XoHe LWeiFbic  KasakctaH o6nbicTapbliHa
60/1bIN, OHAAFbI XXaWbl/IbiIMOAP MEH Xepnepre
3epTTey KYMbICTapbiH XKYPri3ai, >XepaiH
YXarFaanblH 6aFanagbl.

Ka3akCTaHHbIH reoboTaHMKanblK Kap-
TacblH >XaHapTy O6OMbIHWA >XXyMbiCc 2017

XbiNbl 6actanFfaH 6onatbiH. COHFbI peT on
40 Xbln 6ypblH >XaHapTblnFaH. >XWHanfFaH
ManiMeTTepai uudpnaHabipy MeH >aHapTy
Ka3aKCTaHAblK  XaWblnbiIMOapAblH  HaKThbI
YKaFaarbl MeH TOoMblpak canacblH 6afanayra
MYMKIiHAIK 6epeai.

XaHa reoboTaHuKanblK Kapta KaMmart-
TblH e3repyiHe 6eniMmgenyre, eciMaikTep
MEH >XaHyapnapablH, eHiIMAINIriH apTTbipyFa
YKOHe arpoTtexHosnorusnapabl gep kKesiHae
»KOcCnaphiayFa cenTiriH Turiseni.

3epTTey HaTWMXKenepi ynbl eciMAaikTep
Kebewnin, dnopacbl Oy3blIFAH >aWblbIM-
hapabl  aHbIKTayFa, onapabl 9pi  Kapam

KanrblHa KeNTipy >XyMbICTapbIH Xacan, xep-
OiH KYHap/bUlblFbIH Kenewek ypnak VYWiH
cakTan Kanyfa 6afbITTanfaH.

AT3xKIX/, Kbl3MeTKepnepi Ka3akK-
CTaHObIK >XaWblibiIMaapabl 3epTTeyMeH Ka-
Tap, repbapuii KOpblH >XaHapTy OOMbIHLIA
YHeMi i3geHic ycTiHae. Kopaa 3000-HaH aca
OCiMAIKTIH, Typi cakTanfaH. MyHOafbl marte-
puanpgapabl  MeoMUMHANbIK — MakcaTTaFbl
O9pPiNiK LWKWKi3aTTbl XXUHAyFa nanganaHyra
6onaapbl.

EcTtepiHizre cana ketewnik, 2016 Xblnbl
«Kep pecypcTtapbl MeH »epre opHanac-
TblpyAblH MEMNEKETTIK FblUIbIMU-OHLIPICTIK
opTanbiFbl» PMK KasakctaH Pecnybnmkacsl
YKiMeTiHiH, Kay/iblCbIMEH «A3amaTtTapfa
apHanfaH ykimeT» KEAK-HbIH KypaMblHa KO-
CblibiN, ArpoxXuUMMSANbIK, TOMbIPAKTbl 3epT-
Teynep XaHe KelweHAi i34ecTipy XXyMbicTapbl
henaptaMeHTi 6onabl.
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FT’EOBOTAHNYECKASA KAPTA B MOMOLUb

ATPAPUAM

B Tlockopnopauunto  «lpaBuTenbCTBO
ONa rpaxkgaH» BXoAuT [enapTaMeHT arpo-
XUMUYECKUX, TMOYBEHHbLIX 0OCNen0BaHUM
M KOMMAEKCHO-U3bICKATENbCKON  paboThbl
(OAMOuKWNP). OH He TONbKO OTBe4YaeT 3a
repbapHbin GOHA, HO M BbINOMHAET BaXKHble
dyHKUMM. Hanpumep, cenyac 3aBepliaeTt
paboTy Hag o6HOoBNEHMEM re0B0TaHNYEeCKOM
KapTbl KasaxcTtaHa.

C Havana roga coTpyaoHukm OAMNOuKUP
y>Ke nobbiBanu € akcneamunusamMm B 3anagHo-
Ka3axcrtaHckon m BoctoyHo-KazaxcTtaHCKOM
obnactax. OHM npoBenu obcnesoBaHue
nacTéuw, n yroaun, ouLeHUIn nx COCTosHue.

Pabota Han oOHOBNEHMEM reoboTa-
Huyeckom KapTtbl KasaxctraHa Hadvanacb
B 2017-m roay. B nocnegHuin pas oOHa
obHoBngnace 40 ner Hazaa. Oumdposka
M aKTyanusaumsa cobpaHHbIX OaHHbIX MNO3-
BOJIUT OLEHUTb peanbHoe COCTOSIHME Ka3axX-
CTAHCKMX NACTOMLL M KayecTBa NOYBbI.

HoBasa reoboTaHMyeckass KapTa Takxe
MOMOXeT afanTMpPoOBaTbCst K M3MEHEHUH
KAMMaTa, NMOBbICUTb YPOXKAMHOCTb CEbCKO-
XO3SMCTBEHHbIX KyAbTyp, MNPOAYKTUBHOCTb
XMBOTHbIX, U CBOEBPEMEHHO MNAaHUPOBATb

arpoTexXHONOrmnu.
Pe3ynbTaTtbl UCCNeAOBaHWM  MOMOryT
BbIABUTb  OerpagMpoBaHHble  nacTéumua,

KOTOpble 3apOoC/n S00BUTbIMU PACTEHUSIMMU,
ONS UX OanbHEWLWEero BOCCTAHOBNEHUA U
COXpaHeHns oasa NnoTomMcTaa.

MapannenbHo, nccnenys KaszaxcraHckme
nactéuwa, coTpyaHukm OAMOMKUP noc-

TOSIHHO BefyT paboTy no OOHOBAEHUID
repbapHoro ¢oHga. B doHaoe cobpaHo
cBbiwe 3000 pacteHun. Mo cobpaHHbIM
MaTtepuanaM MOXHO npoBoauTb cbop
NleKapCTBEHHOIMO CbIpba AN MeoUUUHCKUX
uenen.

HanoMHuMm, 4yto B 2016-m romy PITI
«focynapcTBeHHbIN Hay4YHO-NpPOU3BOA-
CTBEHHbIA LEHTP 3eMeflbHbIX pecypcoB WU
3eM/IeyCTPONCTBa» MO MOCTAaHOBJ/IEHUIO
MpasutenbctBa PK cran [OenapTamMeH-
TOM arpoxmMMMYeckux, MOYBEHHbIX obcne-
[DOBaHUM U  KOMMIEKCHO-U3bICKAaTENbCKOW

pabotbl - punnanom HAO «MpaBUTENbCTBO
ONS rpaXkgaH».
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XKO KbI3BMETKEPIH YUTE KAJTAU WWAKbIPYFA

BOJZIAADbI?

Erep apamM geHcaynbiFblHa 6aMNaHbICTbI
MeMNeKeTTiK KbIaMeT any vyuwiH XKO-fa
6apa anmaca, XKO kbIaMeTKepnepiH yure
WwakblpyFa 6onagpbl.

byn kbI3MeTTiH TYpiH I xaHe II TonTaFbl
Myregektep, ¥i1bl OTaH COFbICbIHbIH, apAaa-
repnepi MeH epekwe KaxeTTinikrepi 6ap
agaMpap navpanada anagpl.

XKO KbI3MeTKepiH yWre wakplpy VYLWiH
K/IMEHT HEMeCe OHblH KaMKopubicbl 1414
OipblHFaM ©GarnaHbIC oOpTanblFblHA Xxabap-
nacbin, OCbl KbI3METKE CYypaHbIC Kanablpybl
Kepek.

OcbipaH keniH XKO kbi3MeTkepnepi
eTiHiW 6epywiMeH 6GannaHbiCbin, 6GapnblK
KQXXEeTTi KyXaTTapAblH 6ap->XOFblH aHbIK-
Tandbl >XOHe Keny KyHi MeH YaKbITbIH
oenrinenpai. ©TiHiMAi anFaHHaH KeniH XKO
oriepatopsiapbl XeTi >XYMbIC KYHi iwWiHoe
KNIMeHTKe xabapnacysbl TUicC.

bi3aiH Kbi3MeTKepsep NaHOeMUS Ke3iH-
he pe 6apnblk CaHUTapAblK HOpManapAapl
KaTaH, CakTan, KAMeHTTepAaiH ynnepiHe 6a-
pbiN MEMJIEKETTIK KbI3MET KOPCETTi.

XKbin carblH GipHeLwWwe MblH Ka3akCTaHablK,
XKO KbI3MeTKepiH YyHhiHe LaKbIpy KbI3METIiH
nanmpanaHagbl.

OHbIH iWiHOe TenkyXaTTap MeH Xeke
Kyaniktepai 6epy, Myregektepre cypno-
TUPNOTEXHUKANDBIK >XBHE MIHOeTTI rurue-
HanblK KypangapMeH KaMTaMacbl3  eTy,
npoTtesfik-opTronegusanblk KeMeK KepceTy
VWiH KyXaTtTap OanblHOdy MeMJeKeTTiK
KbI3METTepi XXOfapbl CypaHbICKa me.

MemnekeTTiKk Koprnopaumaga Tafbl Bip
OCblFaH YKCac MeMJiekeTTiK KbI3MeT 6ap.
Ipi ymbiIMoap MeH 3aHabl Ty/IFanap KaXkeTTi
MeMNeKeTTIK KbI3MeTTepai YyMbiIMAACTbIpy
ywiH XKO KbI3MeTKepiH KeHcere Lakbipa
anapbl. byn 6aHKTeri »>keke MeHemxep
KbI3METiHe yKcac cepBuC.
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KAK Bbi3BATb COTPYAHUKA ULOH HA AOM?

Ecnn yenoBek No COCTOSAHUIO 300POBbS
He MoxeT nocetutb UOH ana nonydeHus
TOW WAN WHOW TrOCyCcnyru, OH WU €ero
npencraBuTeNny MoryT Bbi3BaTb COTPYAHMKOB
LUOH Ha oom.

[JaHHbIM CepBUCOM MOFYT BOCMO/b30-
BaTbCS N0AUN, UMeroLWwme niBanmnmagHoctb I m I1
rpynn, setepaHbl BOB.

Ons Bbi3oBa coTpyaHuka LUOH Ha gom
KMEeHTY WAM ero OonekyHy HeobxoamMmo
MO3BOHUTb B KOHTAKT-LLEHTP No HOMepy 1414
M OCTaBWUTb 3anpocC Ha MNOJly4eHne AAHHOM
yCnyru.

Mocne 3toro cotpyaHukn LOHa cBa-
XKYTCS C 3ag9BUTENEM U YTOYHAT BCE /U
Heob6xoauMble OOKYMEHTbl €CTb B Haan4uu.
Mocne 3TOro OHWM Ha3HayaT AaTy U BpeMS
AN OKa3aHU4 rocycsyrm € Bble3goM Ha OOM.
Mocne npuema 3anpoca onepatopsbl LOH
DOMKHbI CBA3ATbCA C KJIMEHTOM B TeYeHUwn
ceMun paboumnx gHen.

Hawm COTPYOHUKMU Bble3Xanun K
KMeHTaM Ha [AOM Jaxe BO BpeMms
naHoemMun. Mpun oOKasaHUMU TFOCYyCNyrn OHMU
CTporo cobnoaanm BCe CaAaHUTApPHbIE HOPMbI.

ExxerogHoO ycnyrom Bbi3OBa COTPYAHMKA
LLOH Ha AOM NoAb3yHTCH HECKO/bKO TbICAY
KasactaHueB. Cpeau Haubonee yacTto
3anpawmrBaeMbIX rOCycnyr, Moay4yaembix
npu Bbi3oBe coTpyaHuka ULOH Ha pgom
- Bblga4ya nNacnoptoB W YAOCTOBEPEHUN
NUYHOCTK, obecneyeHmne UHBaANNAOB CypAao-
TUPNOTEXHUYECKMMU N 0Bg3aTeNbHbIMU
TMrmMeHn4YeckMMm CcpeacTtsamMm, MNoaroToBka

OKa3aHud
MPOTe3HO-opTONeamMYeCcKom NOMOLLM.

ODOKYMEHTOB AN MHBannaam

B Tlockopnopaumm cywecrsyetr eLe
ofHa noxoxas rocycayra -  KpyrHble
opraHM3aumm u puauvyeckme nmua Moryt
Bbl3BaTb coTpygHuka LLOHa k cebe B oduc
anga opopMneHmss HeobXoAUMbIX TOCyCnyr
Mo aHanorMm ¢ NepCoHaNbHbIM MEHEOXKEPOM
B 6aHke.
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