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bykinanemaik naHaeMusHbIH 3apAabbiHa Ka-
paMacTaH, «A3amMaTTapfa apHanfaH YKiMeT» MeM-
NEeKeTTiK KOpnopaLMsCbiHbIH, KbI3METi Bip caTke ae
casbblpnaraH emec. bisgiH, MamMaHoap MeMEKeTTiK
KbI3MeTTepi KepceTin KaHa KoMMaK, azamMaTtapabl
aKnapaTTblk 3aMaHfFa Berimaen, XanbIKTbiH, UUdp-
NblK, CAyaTTbUIbIFbIH KETEpYyre KyL Cabin XaTbip. byn
TapanTa onepaTtopiapbiMbl3 egov.kz 3n1eKTpoHAbIK,
YKIMeT nopTasnbl apKbiibl KbI3MET anyLublnapAablH BU-
[eOoKOHbIpyNapblH Kabbinaan, oHMalMH KeHec bepe
6actagbl, COHAAM-aK TYpPFbIHOAPAbI MEMEKETTiK
KbI3MeTTepi OHMANH anyFa MaLUbIKTAWTbIH apHawbl
KUMPPbIK» BOIOHTEPNIAP AalblHAANAbI.

«A3aMaTTapfa apHanfaH ykiMeT» 6acka oa Ky-
3bIpeTTi MekeMenepMeH Bipre eniMisaeri KapaHTUH-
LiK wekTeynepre 6arnaHbiCTbl Bipkatap KbI3MeT-
Tepai LWyFbiN TYpAe OHNAWMH TOPTIMKe aybICTbipbIn,

»KaHa cepBuUCTepai iCcKe KOCTbl. MaceneH, XanblKTblH,
KayincismiriH KaMTamachbi3 eTy MakcaTbiHAa QpOHT-
obucTepaeri KesekTi angbiH-ana bpoHaay cepBuCi
eHri3inai, COHbIMeH KaTap Kafas Xy3iH4e YCbiHblIa-
TblH KbI3METTEPre OTiHILWTi KALWbIKTaH X043y MyM-
KiHairi nanga 6onabl.

KbI3MeT anywblnapra Konannbl Xaraan »acayfa
GafbITTaNFaH Tafbl Bip ic-LIapaMmbI3 - eHAi 65 xacTaH
ACKAH a3aMatTap Aa MEMNEKeTTIK KbI3MeTTepai
yioeH ana anagbl. byraH peniH 6i3aiH, MamaHgap
1,2-tonTtafbl Myregektep meH ¥OC apparepnepiHe
faHa GapatblH, 6ipak KapaHTUHre 6ainaHbICTbl 65
KaCTaH ackaH agamaapAablH KO3FasbiCblHA LUEKTeY
KOMbIFaHObIKTaH, 0i3 OcbiHOaM wWewiM Kabbinga-
Ablk. COHbIMEH KaTap enopaafarbl eHOEK MUrpaHT-
TapbIHbIH, YaKbITbIH YHemAen, Kewwi-KOH opTanblfbiH-
OaFbl  y3bIHCOHAp Ke3ekTi a3amTy MakCaTtbiHAA
«EHOEK MMMUrpaHTTapbiHa pykcaT 6epy aHe Kaw-
Ta paciMaey» MEMEKETTIK KbI3METIH YCbIHY OOWbIH-
A NUNOTTbIK X00a icke Kocbingbl. Ocbl XXaHe e3re
L& XaHaWbIAbIKTap Typanbl XypHan 6GeTTepiHae
TONbIFbIpaK BGasiHAAMMBI3.

CoHpar-ak, XanblKTblH, KBHiN-KYNiH KeTepyre
OaFbITTaNFaH KOFAMAbIK iC-luapanap MeH KablpbiM-
ObUTbIK, aKUMSNAPbIMbI3 Kalibl anTbIN, XKEHIC TyFbl-
PbIHAH KOPIHTEH >XYMbICLLbINAPbIMbI3AbIH, XXaFbIMAbl
»KaHanblKTapbiMeH GeniceMis.

baplwaHpi3Fa OCbIHAY KMbIH KE3€eHAE KaXKblp/bl
KaupaT, MbIKTbl AEHCAY/bIK XXaHe 0TOACbUIbIK, 6aKbIT
TiNIeMMiH. OpKallaH MeMNEKETIMI3AiH Mepelii yCTeM,
XaNKbIMbI3AblH eHceci Buik 6oncbIH!

KypmertneH, 9cemryn bantawesa,
«AsamaTTapFra apHanfaH yKimeT»
MEeM/EKeTTiK KOpnopaumacbl»
KOMMEepLMANbIK eMeC aKLJMOHepAiK
KOFaMblIHbIH, 6acKkapMa TepaibiMbl
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AOPOTUE APY3bA!

70T rof ewe pas AOKa3an HaMm, YTo C/I0Ba pUM-
ckoro unocoda CeHeka gaxe CnycrTs TbICAYMNETUS
OCTalOTCA KaK HMKOrAa akTyanbHbIMU: «[yno cTpo-
WTb MNaHbl HAa BCKO XM3Hb, He Byay4Yn rocnoaMHOM
[Ja)ke 3aBTpallHero AHsi». BceM MmpoM c Havana
roAa 1 No cem AeHb, Mbl CpaXKaemMcsl C KOPOHOBUPYC-
Hov mHpekunen COVID-19, yHecwen COTHM Tbicad
KM3HeM no BceMy Mupy. KoHeuHo, 3Ta 6opbba He
MOI/1a He OTPa3uTbCs M Ha MpoLecce 0Ka3aHus rocy-
[apCTBEHHbIX YCYT, BeAb 06C1y>KMBaHME HaceneHus
- 3TO MPSIMOM KOHTAKT KaK CaMMX FpaxaaH mexay
coboW, TaK M KOHTAKT «ycayronosiyyaTesib — pabot-
HWK rocKopropaLmmn».

Kak Mbl BMAOMM, HOBbIV Bbi30B Obl1 OpOLLEH U
HaM. Okono 2000 Hawwux COTPYAHMKOB Obinu mne-
peBefeHbl B KOHTaKT-LeHTp 1414, ewe 250 pabot-
HWKOB paboTaloT BUPTyanbHbIMKU aCCUCTEHTAMMU ONS
perMcTpaumu rpaxaaH B 6ase MOOMbHbIX rpaXkaaH
n ux mnoeHtdukaumm, LLOHbI OKa3bIBAOT TOMBKO
«ByMaXKHbIe» YC/TYrM M TONbKO MO NpeaBapUTeNbHOM
6poHU, rpaxkaaHaM pekoMeHAYeTCs nonyyatb yciy-
™, BOCTYMHble Ha nopTane egov.kz, camocTosaTeNnbHO,
B LLOHax BBeneHbl MakcMManbHble Mepbl He3onac-
HOCTM, HAYMHAs OT YCTAaHOBKM CaHUTaM3epoB, 3a-
KaH4MBas AMCTaHUMOHHBIMU pa3MeTKamu. Hagetocs,
MpUHATbIE Mepbl MO3BOAST M3bexaTb 3apaxeHue
Cpeam HaWMX COTPYAHUKOB U KIIMEHTOB.

DEAR FRIENDS!

his year proved to us once again that the words
of the Roman philosopher Seneca remain more rel-
evant than ever even after thousands of years: «lt
is foolish to make plans for Llife without being sure
in tomorrow. From the beginning of the year to the

TeM He MeHee, XM3Hb He CToUT Ha MmecTe. [TomMu-
MO 60pbbbl C KOPOHAaBMPYCOM nepen HaMu CToaT
Apyrue rnobanbHble 334ayn: COBEPLUEHCTBOBAHME
MpoOLECcCOB OKa3aHMs rOCycnyr, X aBTOMaTU3aLms
n ontumusaums. CornacHo nocnauuio naebl rocy-
napcTea: «beratb AOMKHbI «AaHHbIE®, @ HE Ntoau». U
37O, AENCTBUTENBHO, TaK. [10 KOHL roaa Mbl AOMKHbI
OTMEHWUTb Hambonee BoCTpebOBAHHbIE CMNPABKK M
obecneunTb UM LMPPOBOE NOATBEPXKAEHME, KAK 3TO
yKe 6bUI0 CaenaHo C afpecHoM cnpaBKoM. Takxke
[nason locypapcTBa nocraBneHa 3agava no LWmpo-
KOMY pacrnpoCTpaHeHuto NpuMeHeHus buometpuye-
CKUX AaHHbIX B MpoLuecce okasaHus ycnyr. [lymato, Ha
3TOM HaM CTOMUT CKOHLEHTPMPOBATLCS B banxkanwee
BpeMs.

B 3TOM HOMepe Hallero ypHana Bbl y3HaeTe 0
nocneaHnx HOBOCTSIX B cdepe rocycayr, nandxaku,
KaK MonyyYuTb yCIyru Nerko U HeicTpo, He nocewas
LLOHbl, kakne ycnyru coumanbHon cdepbl 0KasbiBa-
eT KOpnopaLms, Kakue yCnyru Yalle Bcero nosyyarT
rpaxgaHe, coctoswue B 6pake, u MHOroe gpyroe.

B 370 Henerkoe Ang CTpaHbl BpEMS BCEM XKenat
Kpenkoro 340p0Bbs 1 60/bLLe XOPOLLIMX HOBOCTEMN.

C yBaxxeHnem, Acemryne bantawesa,
MNpepcepatennb npaBaeHUs HEKOMMEPYECKOro
aKuMoHepHoro obwecrea «focyaapcTrBeHHas
Kopnopauus «[paBUTeNnbCTBO AN rpaXkaaH»

present day, we have been fighting the coronavirus
infection COVID-19, which has claimed hundreds of
thousands of lives around the world. Of course, this
struggle could not but affect the process of pro-
viding public services, after all, public service is a
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direct contact between the citizens themselves, as
well as the contact «service recipient-employee of
the state Corporation».

As we can see, a new challenge has been
thrown at us. About 2000 of our employees were
transferred to the 1414 contact center, another
250 employees work as virtual assistants to regis-
ter citizens in the database of mobile citizens and
identify them, PSCs provide only «paper» services
and only by pre-booking, citizens are encouraged to
independently receive the services available on the
portal egov.kz, maximum security measures have
been introduced in PSCs, starting from the instal-
lation of sanitizers, ending with remote markings. |
hope that the measures taken will avoid infection
among our employees and customers.

However, life does not stand still. In addition to
the fight against coronavirus we face other global
challenges: improvement of public service delivery
processes, their automation and optimization. Accord-
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ing to the message of the Head of state: «Data should
run, not people”. And this is indeed the case. By the
end of the year,we must cancel the most popular cer-
tificates and provide them with digital confirmation,
as was already done with the address certificate. The
Head of State also set a task to widely spread the use
of biometric data in the process of providing services.
| think we should focus on this in the near future.

In this magazine number, you will learn about
the latest news in the field of public services, life
hacks, how to get services easily and quickly with-
out visiting PSC, what social services the Corpora-
tion provides, what services are most often received
by citizens who are married, and much more.

In this difficult time for the country, | wish ev-
eryone good health and more good news.

Best regards, Asemgul Baltasheva,
Chairman of the Board of a non-profit
joint stock company «Government for
Citizens» State Corporation»
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NAHOEMUAHDBIH KOPMOPALUUSA KbISMETIHE oCEPI

bykinaneMaik naHgemMus xapusnayra Maxoyp
etkeH COVID-19 kopoHaBMPYCTbIK WMHPEKLMACHI-
HbIH, TapanyblHa »on 6epmen, Kayincisaik wapana-
PbIH KaMTaMachbli3 eTy YWiH «A3amaTTapfa apHanfaH
YyKiMeT» MeMNeKeTTiK Koprnopaumsacbl XaHa dop-
MaTTa XYMbIC icTeyre KipicTi.

AllTa KeTy Kepek, 6yn XaHawbUAblKTap Mera-
nonuctep MeH obabIC OpTaNblKTapbl, KEMGIP WaFbIH
Kananap MeH ayAaH OpTanblKTapblHAAFbl (QPOHT-
odwucTepre eHrisingi, an aybigapaa OpHanackaH
XKO-nap 6ypbliHFbl TOPTINTE XYMbIC icTeyae.

XKO-pa kepceTtinertiH KbiameTTep

EHAl Ka3akCTaHAbIKTap XanblkKa Kbl3MeT Kep-
CeTy OpTanblKTapblHAA TeK Kafas Xy3iHAe YCbIHbI-
NaTblH MEMNEKETTIK Kbl3MeTTepAi, COHAaN-aK, OH-
NAVH KpI3METTEepPAiH HITUXECIH FaHa ana anagbl. An
3NEKTPOHABIK Kbl3MeTTepiH 6apnbiFbiHa a3aMaTTap
egov.kz nopTanbl apKbiabl KON XETKi3e anagpl.

XKO-HbiH BuAEOKEHecwWwinepi

XanbIKTblH, UMOPAbIK CayaTTblIblFbIH - KeTepin,
a3aMaTTapfa 3NEKTPOHAbIK KbI3METTEPAi OHMAWH
any 6onbiHWa KeHec 6epy yLwiH koprnopauusHbiH 400

iy

Kbi3MeTKepi 1414 6arnaHbIC OPTa/bIFbIHAA YKYMbIC
icten xatblp. CoOHbIMeH KaTap Tafbl 250 onepartopsl-
Mbl3 Ka3aKCTaHabIKTapabl Mobunbai asamartTtap ba-
3aCblHa TipKen, COMKeCTEHAIpY YWiH BUOEOKEHECLi
KbI3METIH aTKapyaa.

KapaHTuH yakbITbiHAa 6i34iH MamaHaap 6,2 MH
KOHbIpay MeH 7,1 MNH BMOEOKOHbIpay Kabbinaaabl.
CoHpan-ak keke aHe 3aHabl Ty/Fanapfa 1,8 mnH
3NEeKTPOHAbIK UMdpnblK KontaHbacbiH 6epin, Mo-
O6unbai a3amaTtTap 6a3acbiHa 2 MAH acTaM a3aMartTbl
Tipkeai.

XKO-fa ke3ekTi 6poHaay

Xanblkka KbI3MET KepCeTy opTasbifblHa Ke3ek-
Ti 6poHAay KbI3MeTiH egov.kz 3neKTpoHAbIK, YKiMeT
noptanbl, eGovKzBot2.0 Tenerpam 60Tbl Hemece
1414 GannaHbIC OpTanbiFblHA TEriH KOHbIpAy COFY
apkblnbl anyra 6onagbl. Erep kbiamet anywsl XKO-fa
anablH-ana OpOHCbLI3 Kence, on Ke3ekTi Con Xepae
6poHpar anaabl. bipak foan con yakpitka 6poH 6on-
Maybl MYMKiH, OHAAN XaFganaa asamat ken KyTin
Kanybl bIKTUMaN HeMece Ke3ekTi 6acka KyHre 6poH-
AAyblHA Typa Keneai.
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dneKTpPOHAbIK, KbISMETTEpAji any

KaszakcraHabikTap egov.kz aneKTpoHabIK, yKiMeT
nopTanbl apKbiabl YCbIHbINATBIH KbI3METTEPAi YAAEH
WbIKNaK-aK, HeEMece KeHcenepiHae OTbIpbin-ak ana
anagbl. byn yWwiH KbI3MeT anylubifa 3N1EKTPOHAbIK,
undpnblk KontaHb6a kepek. JLLK-Hbl Aa 3neKkTpoH-
[blK nopTanaaH anyfa 6onaabl. Erep azamatTap nop-
Tangbl nanganaHy 6apbicbiHaa KMHanap 6onca, 1414
6arinaHbIC opTanbifbiHA HEMECE NOpTanAbliH BUPTY-
anablk, KOMEKLLICiHe XYriHe anagpl.

KomnbloTep Hemece WHTepHeTi  HonmaraH
XaFpanaa TypFbiHAap 63 OeTiHwe KbI3MeT any yLliH

yibiMAacTbipbiFaH egov.kz OypbilwTapeiH nanaa-
naHa anagpl. byn opaipa okiMAik fuMapartTapbl
MEH OKY OpbIHAAPbIHAA, MeOUUMHANbIK YHbIMAAP
MeH caypa opTanbiktapbiHaa 400-re Tapta egov.
kz ©ypblwTapbl awbinFaH. Angasbl yakpiTTa MyHAaM
OypbIlUTapAbiH CaHbl apTa bepmek.

Tek yw caHaTTarbl azamaTTap - 3eMHeTKepnep,
ken 6ananbl 0T6acbiNapapbiH, MyLlenepi MeH MyMKiH-
Liri WeKTeyni XaHaap faHa 3MeKTPOHAbIK, Kbi3MeT-
Tepai 6ypbiHFbiaai XKO-gaH ana anagbl. Onap yuwiH
XKO-na xXeHingik Tepesenepi xKyMbiC icTeinai.

KAK NTAHOEMUA NOBJIUAJIA HA AEATEJIbHOCTb

FrOCKOPMNOPALUMU

B uenax npepoTBpalleHWs pacnpocTpaHeHus
KOPOHaBMpyCcHOM MHdekumm B KasaxcrtaHe npoaon-
XaloT NPUAEPXKMUBATLCS CTPOrUX OrpaHUYEHUN.

B ycnoBuax naHpemuu rockopnopaums «[lpa-
BUTENBCTBO ANS FPaXKAaH» TaKXKe NPUHANa psg mMep,
KOTOpble UCKNHYAT CKOMNEHME FPaXaaH B 34aHUSAX
UOH ¥ MMHUMM3MPYIOT BO3MOXHOCTb 3apaXKeHUs
BMpycoM. Tak, Tenepb B LIOHax kasaxcraHubl MoryT
MOMYYUTb TONIBKO «BYMaXKHbIE» YCITYrK, KOTOpbIe He-
[OCTYMHbI B 3/1EKTPOHHOM (popMaTe U pesynbTaThl
ycnyr, 3apaHee obopMeHHbIX Ha nopTane egov.kz.
Mocewenne LLOH BO3MOXHO TONbKO NpWU YCNOBUM
npenBapuTenbHOro 6poHUMpPoOBaHUS.

CTOMT OTMETUTD, YTO U3MEHEHUS KACAKTCS TOMb-
ko LOHos ropopnos Hyp-CyntaH, Anmatsl u LWbim-
keHT, LLOHoB 06nacTHbIX LEHTPOB, @ TakKe HeKo-
TOpPbIX MOHOTOPOAO0B U pPalioHHbIX LeHTpoB. LLIOHbI,
PacnonoXeHHble B CeNbCKON MECTHOCTH, paboTatoT B
NpexHeM pexunme,

Ycnyru, okasbiBaemblie B LlOHax
Tenepb LILOHbI OKa3bIBalOT TONbKO «ByMaXKHbIe»

yatyrn. 310 nopagka 100 rocycnyr, ong nonyvyeHus
KoTopbix, noceweHne LIOHoB - HeobxooMMOCTb.
Takxke B LUOHax MOXHO nony4nTb rotToBble pesysnbra-
Tbl YUY, OQOPMIEHHBIX OHNAMH Ha nopTane egov.kz.

BupeokoHcynbTaHTbl LIOH

LN KOHCYNbTMPOBAHMS rpaXkaaH no nNoBoay no-
NIYYEHMS 3NEKTPOHHbIX YCNYr B HacTosiee Bpems
6onee 400 paboTHMKOB rockopnopauuu pabotaroT
B Komi-LeHTpe 1414, Takxke ans perncrpaumm Ka-
3axcTaHueB B baze MOBMAbHBIX FpaXAaH U UX UAEH-
™Mdurkaumm 250 coTpyaHUKOB paboTatoT B KavecTse
BMAEOKOHCY/IbTAHTOB.

Bcero 3a BpeMs KapaHTMHa Hawwu pPabOTHWMKM
OTBETWAM Ha Bonee yem 6,2 MNH 3BOHKOB, NOATBEP-
annu 6onee 1,8 man UM gna dums v ropaunu, 1 3ape-
rmcTpupoBanu B H6ase MOOMAbHbBIX rpaxaaH bonee
2 MNIH KasaxcTaHueB. Bcero onepatopamu npuHaTo
6onee 7,1M/H BUOE03BOHKOB.

BpoHb ouepenu B LOH
3abpoHupoatb ouepenb B LLOH MoxHoO ¢ nomo-
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Wb NMopTana 3NeKTPOHHOrO MpaBUTENbCTBA egov.kz,
Tenerpam-6ota eGovKzBot2.0 un1 no3BoHMB MO Ho-
mMepy 1414 (3BoHOK GecnnatHbii). bpoHb AenaeTtcs
Tonbko Ha MNH ycnyrononyyatens. B cnyuae, eciun
rpaxaaHuH npuwen B LOH 6e3 npensaputensHol
6poHuK, eMy npepsioxaTt 3abpoHMpPOBaTL Ovepenpb
TaM >xe. OgHako, He BCerga MMEeHHO B 3TO BpeMs B
LIOHe moxeT bbITb cBOOOAHOE OKHO. B TakoM cny-
yae, rpaXkAaHunHy NpuUaeTca XaaTb CBOe BpeMs Mbo
BCe-Taku 3abpOHMpPOBATh 0Yepeab Ha ApYrov AeHb.

MonyyeHne 3NeKTPOHHbIX YCAYr

Ycnyru, BoCTynHble Ha noptane egov.kz, kasax-
CTaHLbl MOFYT NONYYUTb CAMOCTOSITENLHO AOMa MK
B odmce. [1ng 3TOro Mnwb He06x0aUMMO UMETL JDnek-
TPOHHO-LMPPOBYIO NOANUCH, KOTOPYIO B HacTosALLEee
BpPEMS MOXHO NONYYMTb TaM Xe Ha nopTtane egov.kz.

B cnyyae BO3HMKHOBEHWS BOMPOCOB MO NOJb30Ba-
HWIO NOPTANIOM 3/1IEKTPOHHOIO NPaBUTENbCTBA FPaX-
JLaHe MoryT obpatutbcs B EAMHBIA KOHTaKT-LEHTp
1414 nn60o K BMPTyasbHOMY aCCUCTEHTY MopTana.

BmecTte ¢ TeM, Ang Ka3zaxcTaHLUEB, Y KOTOPbIX HET
[OCTyna K KoMnbkoTepy, oTKpbITel okono 400 yron-
KOB camoobcnyxunBaHus egov.kz BHe 3panmin LIOH.
OHKM pa3MelleHbl B 34aHMAX PalOHHbIX aKMMATOB,
y4ebHbIX 3aBEeAEHUSX, MEAMLMHCKUX OpraHu3aumsx,
TOpProBo-passreKkaTenbHbIX LeHTpax u T.4. Co Bpe-
MEHEM KONWYECTBO TaKMX YronkoB OyaeT TONbKO
yBEeMYNBATHCS.

Tpu kateropuu rpaxgaH MOryT noayyaTb neK-
TpoHHble ycnyrn B 3paHuax LUOH kak u npexge
- 3TO MEHCMOHEepbI, YeHbl MHOTOAETHbIX CeMeMn,
NMLA C OrpaHUYeHHbIMU BO3MOXHOCTAMU. [119 HUX B
LIOHax paboTtaeT nbroTHOE OKHO.
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HOW THE PANDEMIC AFFECTED THE ACTIVITIES
OF THE STATE CORPORATION

In order to prevent the spread of coronavirus
infection, Kazakhstan continues to adhere to strict
restrictions.

In the context of the pandemic, the Govern-
ment for Citizens State Corporation has also taken
a number of measures that will exclude the con-
gestion of citizens in the buildings of the Public
Service Center and minimize the possibility of con-
tracting the virus. So,now in the public service cen-
ters, Kazakhstanis can receive only «paper» services
that are not available in electronic format and the
results of services pre-arranged on the egov.kz por-
tal. A visit to the PSC is possible only on condition
of prior booking.

It is worth noting that the changes apply only
to public service centers in the cities of Nur-Sul-
tan, Almaty and Shymkent, public service centers
in regional centers, as well as some single-industry
towns and regional centers. PSCs located in rural
areas operate in the same mode.

Services provided in public service centers

Now PSCs provide only «paper» services. This
is about 100 public services, for which, visiting the
public service centers is a necessity. Also in PSCs
you can get ready-made results of services issued
online on the egov.kz portal.

Video consultants PSC

More than 400 employees of the state corpora-
tion are currently working in the call center 1414
to advise citizens on obtaining electronic services.
Also, for the registration of Kazakhstanis in the Mo-
bile Citizens Base and their identification, 250 em-
ployees work as video consultants.

In total, during the quarantine period, our em-
ployees answered more than 6.2 million calls, con-
firmed more than 1.8 million EDS for individuals

and legal entities, and registered more than 2 mil-
lion Kazakhstanis in the mobile citizens database.
In total, operators received more than 7.1 million
video calls.

Booking a queue at the public service center

You can book a queue at the PSC using the
e-government portal egov.kz, the eGovKzBot2.0
telegram bot, or by calling 1414 (the call is free).
Reservations are made only for the IIN of the ser-
vice recipient. If a citizen comes to the PSC with-
out prior reservation, he will be offered to book a
queue there. However, it is not always at this time
that there may be a free window in the PSC. In this
case, the citizen will have to wait for his time or
still book the queue for another day.

Receiving electronic services

The services available on the egov.kz portal can
be obtained by Kazakhstanis on their own at home
or in the office. To do this, you only need to have a
digital signature, which can currently be obtained
there on the egov.kz portal. If you have any ques-
tions about using the e-government portal, citizens
can contact the Unified Contact Center 1414 or the
portal’s virtual assistant.

At the same time,about 400 egov.kz self-service
corners outside the PSC buildings are open for Ka-
zakhstanis who do not have access to a computer.
They are located in the buildings of district akimats,
educational institutions, medical organizations,
shopping and entertainment centers, etc. Over time,
the number of such corners will only increase.

Three categories of citizens can receive elec-
tronic services in PSC buildings as before - these
are pensioners,members of large families,and peo-
ple with disabilities. For them, the PSC has a pref-
erential window.

govéc.kz

XKO-FA KE3EKTI BPOHLAY

XEHINAOETINAI

Xanblkka KbI3MET KepCeTy OpTasiblfbiHA Ke3eKTi
O6poHpay KesiHAe KbI3MET anylwbliap Ke3ek anyra
6onatbiH 60C yakbITTbl Kepe anasbl. bypbiH 60C OpbIH
KOKTbIFbIHA KapaMacTaH, 6poHaay TisiMiHae 6aphbik,
yakbIT KepceTineTiH. byn KpI3MeT anywbinap ywiH
KONaMcobI3ablK, TyAbIPbIN, M33ipAeH KanTa LWbIFbIM,
60C yakbITTbl KaiiTaAaH i3geyre Typa KeneTiH.

CoHbiMeH kaTap Egov.kz mopTanbiHAa Ke3ekTi
KanTa 6poHaayabIH XXaHA QYHKLMACHI iCKe KOCbIabI.
Erep asamat angblH ana xacafaH 6poHbl 60MbIHWA
KaHoanaa cebentepmeH XKO-fa H6apa anMaca, Ke-
3eK yaKbITblH KaiTa benrinen, nanganaHbaraH 6poH
yakbITbIH 60caTa anagpl.

bip apaMHbIH, HipHewwe yakbIT apanbifbiH HipaeH
6poHpay MyMKiHAiri ge wektenai. EHai asamatTap
10 kyHae 6ip peT kaHa 6poH xacai anagwbl. byn
petTe, XKO MeH aBTOXKO-Ffa acanfaH 6poH benek-
benek ecenteneni, SFHU KpiaMeT anywsbl 10 KyH
iwinge XKO-fa ga, MamaHgaHabipbinFaH XKO-fa ga
Ke3eKTi OHnanH Kos anagbl. ABTOXKO-Fa XyriHyLwwi
a3aMaTTapfa KenikTi Kamta TipkeTy Kbi3MeTi KaxeT
6onca, 6GpOH KenikTi caTylwbl a3amaTTblH, aTblHAA
60y KepekTiriH eckepTeMis.

AtanfaH wapanap 6poHaay cepBUCIHLEr Ke3eK-
Ti @3alTyFa )XaHe HeFyp/bIM Ken a3aMaTTblH, KbI3MET
anyblHa Xafoan xacagbl.

CoHpai-ak, 6ip »yMbIC KyHi iwiHge 6ip XXCH

6epciH pereH Tinerim 6ap.

meci ywiH KbI3MeT-
TepaiH,  eki  TypiH
O6poHaay MyMKiHZiri
»Kacangpbl, ONnapAablH,
Bipi  KyKaTTaHabIpy
KbI3METIMEH 6an-
NaHbICTbl.  Mbicansl,
erep OypblH a3zamaT
6ip kyHaoe 6ip faHa |
KbI3MeT TypiHe OpOH
acal anca, MaceneH, eke Kyanik Kpi3MeTi O0MbIH-
La, EHAi CON KYHi 0faH e3re KbI3MeT TYPiH any MyM-
KiHgiri 6ap. CoHbIMeH KaTap, eHfi egov.kz konpa-
HYWbINapbl 3MEKTPOHAbIK, YKIMET MOpTanblHAAFb
KeKe KabWHeTiHae TancblipblC OepinreH KeseriHiH,
MapTebeciH kepe anagpl.

EcTepiHisre cana KeTewWik, TeTeHWe afoan
asKTanfaHHaH KeniH Ka3akCTaHHbIH, XanblkKa Kbi3-
MeT KepCeTy OpTanblKTapblHAA OHMANH TYpAe KO-
XKETIMCi3, TeK «Kafa3» Xy3iH4e KepCeTiNeTiH Kpl-
3MeTTepai anyfa 6onapbl. On ywin XKO-fa kesek
yakbITbIH angablH ana egov.kz noprtanel Hemece
eGovKzBot2.0 Tenerpam-60Tbl apkblibl 6poHaay Ke-
peK.

byn azaMaTTapabiH OpTanblK, iWiHAe KenTen Xu-
HanyblH 60/14bipMay MeH BUPYCTbl XYKTbIPY KaymiH
a3anTyra bafbITTaNFaH Wapanap.

Cantanat KapaybinoBa, TypKicTaH 06/bICbIHbIH, TYPFbiHbI

Co3ak aygaHAblk eMxaHacbiHAa Meabuke 60JbIN XXyMbIC icTerMiH. Kazipri
ke3pe XKO-fa 6apy yLiH Ke3ekTi yiae oTblpbin-ak, 6poHaan KosMbi3. blHFaminbl
XXoHe TUiMAi, KApaHTUH Ke3siHae kenten kemeriH Turi3ai. XKO-fa 6apbin kesekTi
KYTMEeCTeH, YaKkbITTbl YHEMAI NanaanaHbin, Kbi3MeTTepAi anyaambis.

Kasipri ocbiHAan undpnbik gamy KesiHae Xakcbl )xobanapapl xxysere acbipa
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CEPBUC BPOHUPOBAHUA OYEPELU B LLIOH

CTAN YOOBHEE

Tenepb ycnyrononyyatenu npu 6poHMpPOBAHMM
ouyepeam B LLOH moryT Buaetb ceobogHoe ans 6po-
HW BpeMs. B To BpeMs Kak paHblue B crnmcke 6po-
HWpPOBaHMS 0TOBpaXkanoCb BPeMS BHE 3aBUCUMOCTH,
3aHATO OHO WM HeT. ITO LOCTaBASNO OnNpenenex-
Hble HeyLo6CTBa, TakK Kak MPUXOAUSIOCh BbIXOAUTb U3
MEHI0 M 3aHOBO BblOMpaTb CBOBOAHOE BpeEMSI.

Takke Ha noprtane egov.kz 3anyuieHa HoBas
(YHKUMS MO nepebpoHNpoBaHMIO ovepean. B cny-
Yyae Hannuus akTMBHOW OpOHM, rpaXKAaHUH MOXeT
nepebpoHMpPOBaTL CBOK oOYepenb M 0CBOOOAMTH
CBOE BpeMs U ATy ANs LPYruX, eC/IU Y HEro no Ka-
KMM-TO NpMYMHAM He nonydaeTtcs npuinty B LLOH.

Y106bl MCKHOUYNTD BO3MOXXHOCTb OpOHMPOBaAHUS
OOHVMM WU TEM Xe JINLOM HEeCKONbKMX BPEMEHHbIX
OKOH Ha HEeCKONbKO AHeW noapsaa, rpaxaaHe Tenepb
MOryT B34Tb OAHY 6pOoHb nwb pa3 B 10 gHel. Mpu
3ToM, 6poHb B cneullOH u 06biyHbId LOH He 6yayT
CUMTaTbC B COBOKYMHOCTW, KNMEHT byaetr uMmeTb
npaBo 06paTUTbCs No ogHOMy pasy B aBTOLLOH wu
LIOH B TeueHne 10 gHed. [pn 3TOM HeobxoauMo
OTMETUTb, YTO BpoHMpoBaTb ouvepeab B creuyllOH
[O/MKEH BNagenew, aBTo, KOTOpPbIM BbICTYMAET B PO
npoaasua. TM Mepbl yXe MO3BOSMAN Pa3rpysuTb
ouyepenb 6POHMPOBAHMUS U AaTb BO3MOXHOCTb NOMY-
YWUTb YCIyru 60nblIEMY KONUYECTBY rpaXkaaH.

Takke nosiBUNacb BO3MOXHOCTb 3abpOHMPOBATH

B OOMH pabounii feHb Ha ognH MWH aBa tmna yanyr,
OLMH M3 KOTOpbIX AOKyMeHTMpoBaHue. K npumepy,
€N paHblUe FPaXAaHWH B OAMH AeHb MOT MOMyYuTb
TONMbKO OAMH TWN YCNYT, K C10BY, MONYYUTb YOOCTOBe-
peHue NIMYHOCTU, TO Tenepb MOMMMO YAOCTOBEPEHMS
OH MOXET MOMYYMTb eLle OOMH BUA, YTIYTU Ha BbIGOp.
lMoMuMo 3TOro Tenepb nonb3oBaTenu egov.kz cMoryT
YBUAETb CTaTyC BpOHUPOBAHUS OYEpeam B IMYHOM Ka-
BuHeTe Ha nopTane 3NeKTPOHHOro NPaBUTENbCTBA.

HanomMHuM, nocne 3aeepuieHus pexuma Ul B
LLIOHax KasaxctaHa MOXHO MOAy4uTb TONbKO «OYy-
MaXXHble» YCnyru, HeaoCTynHble oHNaKnH. [ing storo
HeobxoaMMO 3apaHee 3abpoHMpoOBaTb ouyepenb B
LUIOH Ha noptane egov.kz uan ¢ nomowpbto Tene-
rpam-6ota eGovKzBot2.0.

JTO HanpaBneHO Ha WCKIHYEHME CKOMJIeHus
rpaXaaH M MUHUMM3AUMM ONACHOCTU 33aPAKEHUS
BMPYCOM.

acracus LLlyxoBL0Ba, XuTeNnbHULA I. TeMupTay
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THE QUEUE BOOKING SERVICE AT THE PSC

HAS BECOME MORE
CONVENIENT

Now the service recipient can see the time
available for booking when booking a queue at the
PSC.Whereas before, the booking list displayed the
time regardless of whether it is busy or not. This
caused some inconvenience, as you had to leave
the menu and re-select your free time.

Also on the egov.kz portal a new queue rebook-
ing feature has been launched. If there is an active
reservation, a citizen can rebook their turn and free
up their time and date for others, if for some rea-
son they cannot come to the PSC.

To eliminate the possibility of booking multiple
time Windows for several consecutive days by the
same person,citizens can now take one reservation
only once. At the same time, a reservation in a spe-
cial zone and a regular PSC will not be considered
in aggregate, the client will have the right to apply
once to the car center and PSC within 10 days. At
the same time, it should be noted that the car own-
er,who acts as a seller, must book the queue at the
special zone. These measures have already made
it possible to unload the booking queue and allow
more citizens to receive services.

It is also possible to book two types of services
in one business day for one YEN, one of which is

g
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documentation. For example, if earlier a citizen
could get only one type of service in one day, by
the way, get an identity card, now in addition to
the certificate, they can get another type of service
to choose from. In addition, there are now egov.kz
users will be able to see the queue booking sta-
tus in their personal account on the e-government
portal.

Recall that after the end of the state of emer-
gency in the PSC of Kazakhstan, you can only get
«paper» services that are not available online. To
do this, you must pre-book a queue at the PSC
on the egov.kz portal or using the telegram bot
eGovKzBot2. 0.

This is aimed at eliminating the congestion of
citizens and minimizing the risk of infection with
the virus.

vgenia Piskunova, Taldykorgan city

M3HavyanbHO, cucteMa 6poHnpoBaHus odepenun B LIOH Bbi3biBana TOMbKO OTpULaA-
. Xoautb B LIOH no 6poHun? [a rae Takoe BuaaHo, aymana a. OgHako, Ha pene ybenum-
b B 06paTHOM. BpOHMpPOBaHWE 3KOHOMMT Halle BpeMms eLle 6onbLue.

A npuwna B LLOH Ha 10 MMHYT paHbLue, MOA0XAaNa CBOK ovepenb U BykBanbHO 3a
KOJIbKO MMHYT MOJy4MAa CBOK Yyry. Tak YTO He CTOMT OTPULLATb TO, YTO OYEBUAHO.
ble MPaBu1/ia MOLAM BCEM TOIbKO Ha Nonb3y. /lloam cTanu opraHM30BaHHEe U BHYTPU
a CTafio MeHbLUe HapoLay.

After the quarantine, the State Corporation developed a new work plan for Public
ice Centers. Now you can visit them only by reservation. Not all government
ices will be possible to receive at the Public Service Centers - only those that
ot be obtained online.

For me it is very convenient. | understand that you need to get used to everything
,but everyone will understand and appreciate the new format of our Public Service
ters in due course!
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C¥PAHDbICbI XKOFAPbI «OTBACDIJIbIK» KbISMETTEP

Enimizge OT6achl KyHi KbIpKYMEKTIH, €KiHLI XeK-
ceHbicinpe atan etineai. OcbifaH opan «A3amar-
Tapfa apHanfaH YKiMeT» MEeMNEeKeTTIK Koprnopauus-
Cbl eH TaHbiMan TOM-3 «oTbacbinbik» KbI3METTEP
Ti3iMiH yCbIHaabI.

Onap - 6anaHblH, TYYbIH TipKey, XXYKTifNiK neH 60-
CaHyFfa 6arnaHbICTbl TabbICbIHAH AMbIPbIUIFAHbI YLUiH
9/IeYMETTIK TeJIEM TaFalblHAAY, TYYbl XXaHe Bip Xacka
OeniHri 6anaHblH, KYTiMiHe XapaeMakbl TaFalblHOAy
KbI3MeTTepi.

Bublnebl XbnabiH 8 anbiHAa KasakcTaHHbIH, Xa-
JIbIKKA KbI3MET KepCeTy OpTanblKTapbl apKblibl Ca-
6uain 145 MbIHHaH acTaM Tyy Typanbl Kyaniri 6epin-
reH, 267 MblHHaH acTaM ac aHa 6ana TyfFaHbl YLWWiH
BippeTik XaHe OHbIH Bip acka ToSiFaHFA OEMiHri
KYTIMiHE TMWICTi XopAeMakbinapabl anfaH, an 134
MbIHHAH acTaM aKenre XYKTifliri MeH 6ocaHyblHa
6arnaHbICTbl TAObICbIHAH AMbIPbLIIFAHbI YWWiH dney-
METTIK TeNeM TafamblHOANFaH.

ATanfaH KbI3MeTTepAi XaNnblKKa KbI3MET KepceTy
OpTaNblKTapblHAA faHa eMec, egov.kz 3neKTpoHAbl
yKiMeT noptanbl apkpiabl LK kemerimeH ge Heme-
ce Mobunbai asamattap 6asacbiHAa TipKenreHaep
npoakTmeTi dopmatta CMC-xabapnama apkpuUibl ana
anagsl.

Ecke cananbik, 6anaHblH, TyyblHA OarnaHbICTbI
NpoakTmBTi Kbi3MeT KaszakctaHga 2017 XbinabiH,
COHbIHAA icKe Kocbingbl. bana gyHuere KenreHHeH
KeWiH aTa-aHafa 6ipaoeH KyTTbikTay SMS-xabapna-

Machbl, COHOaN-aK, cabuaiH TyyblH Tipkey 6oMblHWA
MEMNEKETTIK KbISMETTI aNy Typasbl YCbIHbIC Kenegi.
ONeKTPOHAbIK, YKIMET nopTtanbl 6apnbik aknapat-
Tbl MEMNEKeTTiIK OpraHAapAblH aknapaTTbiK XyKe-
JIepiHeH anagpl, an KOCbIMLIA MINiMeTTep Kpi3MeT
anywblgaH SMS xabapnaMa apkbinbl CypaTbliagbl.
CoHfbl yw binaa 85 MblHHAH acTaM KasakCTaHAbIK,
oTtbacbl OanaHblH, TyyblHA KaTbICTbl KbI3METTEPAI
NPOaKTUBTI TypAe aNFaH.

AlTa Ketcek, Xbln 6acbiHaH 6epi 53 MbIHHAH
ACTaM Xyn HekenepiH egov.kz 3nekTpoHAbIK YKiMeT
nopTanbl apKblbl TipKereH.

‘n6oncbiH [l1aypeH6eKKbi3bl, ApbIC KaNacbIHbIH, TYPFbiHbi

Bi3 OyriH ApbIC Kananblk Xanblkka KbI3MET KepCeTy OpTanbiFbiHa H6apsbin, 63
iHWe KpI3MeT any OypbilbiHAA SNEKTPOHAbIK YKiIMET nopTanbl apKplibl He-
€ TypablK. benim KbiaMeTkepnepi 6i3re anekTpoHAbIK KbI3METTi anyFa KeHec
M, epeKLUEe biKblnacneH KypMeT kepceTTi. OCbIHAAN MaHbI3Abl 9Pi KYAHbILWTbI
imMi3ge 6i3re Kongay kepcetkeH XKO MamMaHAapbiHa anfbiC aiTaMbl3.
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CAMbIE BOCTPEBOBAHHbIE «CEMEWUHbIE»

rOCYCNyru

B uectb [1H9 ceMbu, KoTOpbIM B KaszaxcTaHe OT-
MeyaeTCcs BO BTOPOE BOCKPECEHbE CEHTAOPS, B roc-
Koprnopauuu  «[1paBUTENbCTBO AN FpaXaaH»
Ha3Banu TOl1-3 camble BOCTpebOBaHHblE «CEMEW-
Hble» rocycnyru.

MMu okasanucb yciyru no permctpaummn poxae-
HWS OETEN, HA3HAYEHME COLBbLINAAT NO NoTepe Ao-
X0/la B CBA3M C OEPEMEHHOCTbLIO U pOJaMM U HA3Ha-
yeHne nocobuit Ha poxaeHne pebeHka u No yxopy
33 HUM.

Tak, 3a 8 Mecsaues Tekywero roga yepes LIOHbI
KasaxctaHa CBWOETENbCTBA O POXAEHWUWU pebeHka
nonyumnu 6onee 145 TbiCS4 HOBOMCNEYEHHbIX pO-
ouTenew, 6onee 267 TbiCA4Y MOMOAbLIX MaM MOAYUYUIIU
nocobusa Ha poxzaeHue pebeHKa v No YXO0A4Y 33 HUM,
a couBbINIaThl MO NOTEPE AOX0Aa B CBsA3M C OGepe-
MEHHOCTbIO M poaMM Ha3sHauyeHbl 6onee 134 Tbica-
YyaM KazaxcTaHLEeB.

OdopMUTb BCE 3TU YCIYTM MOXHO He TOJIbKO B
LLOHax, Ho 1 Ha nopTane 3NeKTPOHHOrO NpaBUTENb-
cTBa egov.kz, uMes 3neKTPOHHO-UMPPOBYD Noa-
nMUCb, TMB0 NPOAKTMBHO Npu nomolmn SMS, ecnu Bbl
3aperucTpMpoBaHbl B 6a3e MOOMAbHBIX FpaXKaaH.

K cnoBy, npoakTMBHag ycnyra no poxneHuto pe-
6eHka ctana poctynHou B KaszaxcraHe B koHue 2017
roga. Cpasy nocne poxaeHus pebeHka poauTensm
nocrynaet SMS-coobuweHne ¢ nosppaBieHUeM, a

TaKXXe NpeasioKeHMEM MONYYUTb FOCYAAPCTBEHHYHO
yoIyry no perncrpaumu poxaeHus manbiwa. Bee
CBELEHMS nopTan 3MeKTPOHHOrO MNpaBUTENbCTBA
NOATArMBaET U3 MHAOOPMALMOHHBIX CUCTEM rOCOpra-
HOB, @ HefOCTalLWMe - 3anpallnBaET Y YCIYronony-
yatens yepe3 SMS-coobuieHus. 3a Tpu roga bonee
85 ThiCAY Ka3axCTaHCKUX cemein opopMunn ycyru
no poxaeHuio pebeHKa NPOaKTUBHbBIM CNOCO6OM.

CTOMT OTMETUTb, YTO C Ha4ana roaa NocpeacTBOM
nopTana 3NeKTPOHHOIO NPaBMTENbCTBA €gov.kz CBOM
bpak 3apeructpupoBanu 6onee 53 Toicay nap.

Asamat AMUpOB, XXuTesib I. AiMaTbl

CoBcem HefaBHO cTan nanow.Jo cux nop npuHMMato no3apasneHus. Ceroa-
Obln B LEHTpe 06CnyKMBaHMSA HaceneHms Ay330BCKOro paioHa M nonyyun
AETeNbCTBO O pOXAEeHMs Haleln agoyepu. S 6bin NpUITHO YAMBNEH, KOTAA CO-
IHUKW TOPXXECTBEHHO BPYYMIM MHE NepPBbI JOKYMEHT 0YKM U NO3APABUIN.
acmbo 3a nosgpasneHus! Xenatwo BaMm ycrnexos B pabote!!!
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THE MOST POPULAR «FAMILY» PUBLIC SERVICES

In honor of the family Day, which is celebrated
in Kazakhstan on the second Sunday of September,
the state Corporation «Government for citizens»
named the TOP 3 most popular «family» public ser-
vices.

They were services for registering the birth of
children, the appointment of social payments for
loss of income due to pregnancy and childbirth,and
the appointment of allowances for the birth and ca
re of a child.

So, for 8 months of this year, more than 145
thousand new parents received birth certificates
through the PSC of Kazakhstan, more than 267 thou-
sand young mothers received benefits for the birth
and care of a child, and social payments for loss of
income due to pregnancy and childbirth were as-
signed to more than 134 thousand Kazakhstanis.

You can register all these services not only in
prices, but also on the e-government portal egov.kz

3 =

with an electronic digital signature, or proactively
using SMS, if you are registered in the database of
mobile citizens.

By the way, the proactive birth service became
available in Kazakhstan at the end of 2017. Imme-
diately after the birth of a child, parents receive an
SMS message with congratulations, as well as an
offer to receive a state service for registering the
birth of a baby. The e - government portal pulls all
the information from the information systems of
state agencies, and requests the missing informa-
tion from the service recipient via SMS messages.
Over the past three years, more than 85 thousand
Kazakhstani families have issued services for the
birth of a child in a proactive way.

It is worth noting that since the beginning of
the year, through the egov.kz e-government portal
more than 53 thousand couples have registered
their marriage.
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«KAFA3» KbISMETTEPIE OTIHIWTI

KALWDbIKTAH BEPY

AsamaTtTapfa apHanfaH yKiMeT e3re Memneket-
TiK opraHgapMeH Gipnecin, «kafas» >y3iHOoe Kep-
CeTineTiH KeWbip Kbi3MeTTep O6OMbIHWA OTiHIWTI
eGov nopTanbiHAAFbl «INEKTPOHAObL! OTiHILLY» CepBuUCi
apKbUIbl KALWbIKTAaH 6epy MyMKIiHZIrH KapacTbipabl.

EHAI «3nekTpoHAbl eTiHilTep» CepBUCi apKblbl
3N1EeKTPOHAbIK PopMaTTa KOMKETIMCI3 an1eyMeTTiK
KaMCbI34aHAbIpY canacblHAarbl 24 Kbi3MeTke eTiHiwW
bepyre 6onagbl: acblHa 6arnaHbICTbl 3eMHETaKbl
TafFaMbIHAAY, XYKTiflikke aHe 6ocaHyFa GainaHbl-
CTbl TabbICbIHAH AMbIPbINY XaFAaNbIHAA dNEYMETTIK
XopAeMmakpliap TafarblHAAY, MEMIEKETTIK apHambl
XopAeMakbllap TaFanblHAAY xaHe T.0. Tagy apana
6yn Ti3iM TaFbl 6 KbI3METMNEH TONbIKTbIPbLIAAbl Aen
XOCNapnaHyaa, OHbIH, ilWiHAe Xepneyre 6ainnaHbICTbI
Bip>KonFbl TeNeM TafFalblHAAY, aCblpaYLUbICbIHAH aibl-
pblTY XXaFoanblHAA SNeyMEeTTiK Tenem TaraublHAAY
XoaHe T.6.

OTiHiWw 6epy YwWiH a3aMaTt aNeKTPOHAbIK, Ludp-
NblK KonTaHba apkbiabl egov.kz caiTbiHa Kipyi Kepek.
OpaH KeWiH «JneKTpOHAbIK 6TiHilWTep» CepBUCIH
TaHAan, KbiI3MeTKe OHNAMH TancblpbiC Gepyi KaxeT.
CollaH KeMiH eke aknapaTTbl, OHbIH, iWiHAEe NowWTa
MeKeHXaMblH, TenedoHabl, KbI3MET aTayblH XaHe T.0.
TONTbIPYbI TUIC.

CoHpan-ak KyKaTtTapablH CKaHepJieHreH Kewip-
Menepi (kaxeTTiziMai 1414 6ainaHbiC OpTanbliFbiHAH

MOOAYA 3ASABJIEHUN
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HeMece gov4c.kz calTbiHbIH, «MeMIeKeTTiK KbI3MeT
CTaHpapTTapbl» GeniMiHeH HakTbinayFa 6Gonapbl),
KbI3MET anyLblHbIH, €PKiH YArige >KasbliFaH XoHe
KoNnTaHbachl KOMbINFaH OTiHILWi KOCa XXYKTeNyi KaXeT.
«Kabbingaywsl» AereH Xepre KbI3MET anyLbiHbIH,
TipkenreH epi 60MbIHWA alMMaKTblK MEMNEKETTIK
opraH TaHAaanysl THicC.

OTiHiIMHiIH, coHbiHoa DSUK-meH kon kKot ke-
pek. Erep asamartTbliH XongaraH eTiHiwi 60MbiHLWA
CypaKTap TyblHAACA, MEMNEKETTIK KOPMOPALMAHbIH,
KbI3MeTKepaepi KbI3MET anyLblFa eTiHiMAI TONTbIpy
BapbiCbiHAA KOpCETKEH yanbl TenedoHrFa xabapna-
cafbl. MeMnekeTTiK KbI3METTiH, KOPCeTiNy HITUXeCI
Typanbl aknapaT KbI3MET anylblHblH, NOpTanaafbl
Xeke KabuHeTiHe Kenin Tycea,.

HA «<BYMAXHDbIE» YCNYTU AUCTAHLUOHHO

MpaBUTENLCTBO A1 FPaXkaaH COBMECTHO C Apy-
MMM TOCYAApPCTBEHHBIMM OpraHaMu paccMOTPENo
BO3MOXHOCTb MOAAUM 3asiBNEHUI HA MONyYEHUE He-
KOTOpPbIX BYMaXHbIX YCyr yAANeHHo, NyTeM NoAauM

3N1eKTPOHHOro obpaleHmsa Ha noptane eGov.kz.
Tak, Tenepb NOCPenCTBOM CEPBUCA «INEKTPOH-

Hble 0OpalLeHNs» MOXKHO MOAATL 3a8BKM Ha 24 Bnaa

rocycnyr couuanbHoro obecnevyeHus: HazHayeHue
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MEHCMOHHBIX BbIMAAT MO BO3PacCTy, HA3HAYEHMe Co-
LUManbHOM BbINAAaTbl HA Cly4an NOTepU AOXOAA B
CBA3M C OEepeMeHHOCTbI0 M pOAAaMM, Ha3HauyeHue
rocynapcTBeHHbIX CrneuuanbHbiX nocobui u T.A4.
MnanupyeTtcs, uto B Bamxkanwee BpeMs 3TOT CNMCOK
MOMNOJIHUTCS elle Ha 6 YCyr, Cpen KOTOPbIX Ha3Ha-
YeHWe efMHOBPEMEHHOM BbINAAThl Ha norpebeHue,
Ha3HayeHue CoUMaNbHONM BbINAAaTbl HA CyYan noTe-
pY KOPMUAbLA U T.4.

Ona Toro, 4To6bl MOAATH 3aBKY rPaXKAAHUHY
HeobXxoaMMO aBTOPM30BATLCS Ha nopTane egov.kz
NoCpeacTBOM 3M1eKTPOHHO-LMbpoBon noanucu. la-
nee BbIOpaTb CEPBUC «IDNEKTPOHHbIE OOpaLLEHUS»
M 3aKas3aTb yCayry oHnanH. [locne yero 3anonHUTbL
NIMYHY0 MHbOPMaUMIo, BKIOYAs NOYTOBLIM aapec,
TenedoH, HAMMeHOBaHWe yCIyru u T.4.

Takke HeEO6X0AMMO 3arpysuTb OTCKAHWMPOBAH-
Hble KOMWW [AOKYMEHTOB (Y3HaTb HYXHbIM nepe-
YeHb MOXHO B KOHTaAKT-LeHTpe 1414 nnu B pasge-
ne «CraHpapTbl rocyoapCTBEHHbIX YCUTYr» Ha canTe
gov4c.kz), B TOM uuncne 3asBfieHWe, HAaMUMCaHHOe B
Npou3BOSiIbHOM (DOpMe, C IMYHOM NOAMMUCHI0 YCy-
ronony4yatens. B rpade «Komy?» - ykasaTb ycnyro-
[aTens — perMoHanbHoe noapasaeneHune rocopraHa,
0Ka3bIBAKOLLEro YCIYrn B 3aBUCMMOCTU OT MecTa pe-
rmMcTpauum ycnyrononydatens (ycnyrogaTtenb yKasaH
B CNUCKe rocycnyr).

B 3aBeplueHnn 3asBKy HYXHO nopnucatb SLUMM.
lNpn BO3HMKHOBEHUW BONPOCOB PabOTHUKM FOCKOpP-
nopaLumn CBSXKYTCS C rpaXAaHUHOM MO HOMepy YKa-
3aHHoro tenedoHa. OTBeT 0 pe3ynbrate rocyciayru
0T06pa3unTCs B IMYHOM KabuHeTe ycnyrononyyarens.

APPLYING FOR «PAPER» SERVICES REMOTELY

The Government for citizens, together with oth-
er state bodies, considered the possibility of sub-
mitting applications for certain paper services re-
motely, by submitting an electronic application on
the portal eGov.kz.

So, now you can apply for 24 types of state
social security services through the «Electronic
appeals» service: the appointment of age-related
pension payments, the appointment of social bene-
fits in cases of loss of income due to pregnancy and
childbirth, the appointment of state special bene-
fits, etc.

It is planned that in the near future this Llist will
be supplemented with 6 more services, including
the appointment of a one-time payment for burial,
the appointment of a social payment in cases of
loss of a breadwinner, etc.

In order to submit an application, a citizen must
log in to the egov.kz portal by means of an elec-
tronic digital signature. Then select the service

«Electronic appeals» and order the service online.
Then fill in personal information, including postal
address, phone number, service name, etc.

You also need to upload scanned copies of doc-
uments (you can find out the necessary list in the
contact center 1414 or in the section «standards of
public services» on the website gov4c.kz),including
an application written in any form with the person-
al signature of the service recipient. In the column
«to Whom?» - specify the service provider - a re-
gional division of the state Agency that provides
services, depending on the place of registration of
the service recipient (the service provider is listed
in the list of public services).

At the end of the application, you need to sign
an EDS. If you have any questions, employees of
the state Corporation will contact the citizen at the
specified phone number. The response about the
result of public services will be displayed in the
service recipient’s personal account.
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AEMNYTATTAP XKO X¥MbICbIMEH TAHbICTbI
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KP TMapnameHTi MaxiniciHiH 3aHHamMa aHe
COT-KYKbIKTbIK pedopMa KOMMTETIHIH, Mylenepi
CHexkaHHa MmaweBa MeH Mareppam Mareppamos
Hyp-Cyntan kanacbl Ecin aygaHabik N21 xanbikka
KbI3MET KepceTy opTanbiFbiHAA 60nabI.
«A3amaTTapfa apHanfaH yKiMeT» MeM/eKeTTiK
KOprnopaumscbiHbiH, 6ackapma TepaFacbl Ocemryn
banTawesa MaxinicMeHaepre KapaHTUH TapTibiHae
asamaTtTapfa KbI3MeT KepceTy 6apbICbiH TaHbICTbIP-
Abl. ocipece, XKO ke3eriH oHnalH 6poHAay KbI3MeTi
MeH OpTaNblKTapAaFbl XEHINAIK Tepe3enepi apKbibl
KbI3MET KepCeTy Typasibl €NKEeN-TEMKENNi aiTbIIAbI.
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Henytat MareppaM MareppamoB XKO »yMbiCbl-
Ha ToHTI 6onbin, oH, 6aFacbiH Hepai. «bi3 aybui-ai-
MaKTapabl apanan, CoOHbIH, iWiHAE XaNblKKa KbI3MET
KepceTy opTanbikTapbiHa 6apambi3. KbiaMeTkep-
NepAiH, XXanakbICbl a3, 9N1eyMeTTiK NaKeTi XKOK eKeHiH
Xakcbl 6inemis. OnapablH, MEMIEKETTIK KbI3MeTLi
HeMece a3amaTTblK XXYMbICWbl fereH mapTebenepi
ne oK. OHbIH YCTiHEe XanblKNeH TbiFbi3 HainaHbIicTa
60nFaHAbIKTaH, ayblp iHAET — KOPOHABUPYC XKYKTbIpY
Kayini ae >kofapbl. COHAbIKTAH MEMIEKET TapanblHaH
XKO »KyMbICbIHbIH, MaHbI3AbIbIFbIH TYCiHIM, KbI3MET-
KepnepiHe aneyMeTTiK KONAAY KepceTinyi Kkepek», -
nepni on e3iHiH, @encbyk napakLLacbiHAA.

in6ek 3aiaynnuH, Atbipay Kanacbl MacamMxaTbiHbIH, XaTLbICbI

NiMi3aiH uMdpnbIk Asyipre KapkbiHObl Kelwyi bykapa YLWiH eneyni e3repic akengi.
bl yakbiTTa XKO-HbIH XaHa dopMaTka Kellyi - cananbl KbI3MeT KepceTyre CenTiriH
yae. MaceneH, 6poHAay apKblibl KbI3MET KEPCETY — XaNbIKTbIH, YaKbITbiH YHEMAEYIHE,
APaHTUH YaKbITbIHAA >KeKke 6ac Kayincisairi yiwiH naiaanbl eKeHiH ap a3amart yfblHa-

Cbl TYPFblAa eniMi3aiH, epkeHAen, AaMybl KObIHAA KAlaH Aa «uUMdpnaHabIpyLbl»
ANMbI3, XaNbIKTbIH CAyaTTblbIFbIH APTTbIPYFa Ad KO YLbIH 6epyre AanbliHObI3.
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BEMNYTATbl 0O3HAKOMUINCb C PABOTOM LLOH

LenyTtatbl HWXHen nanatbl lNapnameHTta PK,
uneHol KomuteTa No 3akoHOAATENbCTBY MU Cyaeb-
Ho-npasoBon pedopMe Maxunuca [lapnameHTa
PK CHexaHHa MMaweBa 1 MareppaM MareppaMoB
nocetunn LLOH N21 Ecunbckoro paroHa r. Hyp-
CynTaH.

B xope Bu3uTa npepcenartenb npaBneHUs roc-
kopnopauuun  «lpaBuTenbcTBO AN rpaXaaH»
Acemrynb bantawesa npoaeMOHCTpMpPOBana Maxu-
NIMCMEHAM, KaK NPOUCXOAMUT 0B6CNyKMBaHWE yCyro-
nosyyaTtenen B YCNOBMSX KapaHTUHA. B vacTHocTy,
rocTam pacckasanum ob ycnyre oHnanH 6poHumpoBa-
Hua ovepeam B LIOH, a Takke 0 npenoctaBiieHUu
rocycnyr noCpeacTBOM NbrOTHbIX OKOH B LieHTpaXx.

HenytatMareppam MareppaMoOB BbICOKO OLLeHMN
paboty LIOHoB, Ha3BaB Mx Hanbonee nporpeccms-
HO-MPOABUHYTOM CTPYKTYpOM, paboTatowen ¢ Hace-
neHuneM. «Mbl, 6biBasi B permoHax, nocewaem LIOHbI
M 3HaeM, YTo y COTPYAHWMKOB HEBbICOKas 3apaboTHas
nnaTa, OTCYTCTBYET COUMANbHbINA NAKeT U OHU He OT-
HOCSTCS HU K FOCCAYXKALLMM, HU K FPAXXAAHCKUM CITy-
Xawum. Npu 3TOM ypOBeHb OMACHOCTU 3apaXKeHus
KOpOHaBMpycoM y coTpyaHmkos LIOHOB oueHb BbICOK,
TaK KaK OHM paboTatoT HeNOCPeACTBEHHO C JIIOABMM.
CooTBeTCTBEHHO, AO/MKHO ObITb MOHMMaHME B HEOD-
XOAMMOCTU YCUSIEHUS BHMMaHus pabote LIOHos
CO CTOPOHbI FOCYAapCTBa, B TOM YMcsie 1 Yepes couma-
NbHblEe CTUMYNbI ANS1 COTPYLHUKOB 3TUX LLEHTPOBY, -
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Hanucan oH Ha cBoel cTpaHuue B Melcoyk.

CrouT OTMeTUTb, YTO B YCUIOBUSX YCUIIEHHOTO
kKapaHTMHa LLOHbI PK pabotatoT cornacHo ycTaHoB-
NeHHoMY rpadmKy rnaBHbIX CAHUTAPHbIX Bpayen pe-
rmoHoB. Mpu atom LLOHbI Meranonmcos, 061aCTHbIX
LLEHTPOB, MOHOrOPO0B M HEKOTOPbIX NYCTOHACeNeH-
HbIX parOHOB paboTaloT TONLKO MO MpeaBapuTeNb-
HOMY GPOHMPOBAHMIO M OKA3bIBAKOT TOMbKO ByMax-
Hble YyCnyru.

Bo Bcex LLOHax gencreyeT MacoyHbI pexuMm. B
3[0aHUSX YCTAaHOBMEHbl CaHWUTaM3epbl, NOCeTUTENEN
NpocsT cobnoaaTh COUMANBHYIO AUCTAHLMIO.

Anxena AnbXxaHoBa, PykoBogutens lNpoektHoro opuca «KocraHai-agangbik
anaHbl», COBETHUK akuMa KocraHalickoi o6nactu
Mbl O4eHb TECHO COTpyAHMYaeM € 0bnactHbiM Gunaunanom fockopnopauuu. MNpu 3tom
BCeraa oueHuBaeMm: kak paboratot LIOHkI, npodeccMoHanusM u onepaTMBHOCTb COTPYA-
HMKOB. OCOBEHHO B C/IOXMBLLENCSA HEMNPOCTOM CUTYALMUM.
XoTenocb 6bl OTMETHTb, YTO COTPYAHWKM FOCKOPMOPALMU CMOMM C YECTblo OTCTOSTb
MEepBble AHM MOC/IE OTKPbITUS B Mae, CMOMM AOHECTM A0 rpaXaaH MHGOpMaLMo 0 HOBOM
KoHuenuuun pabortel LIOHoB. [pryem nHpopmaums 310 He TONbKO AOHEeCeHa, HO U YCBOeHa!
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DEPUTIES GOT ACQUAINTED WITH THE WORK OF

THE PSC

Deputies of the lower house Of the Parliament
of Kazakhstan, members Of the Committee on
legislation and judicial reform of the Majilis
Snezhanna Imasheva and Magerram Magerramov
visited PSC #1 of the Esil district of Nur-Sultan.

During the visit, the Chairman of the Board of
the state Corporation «Government for citizens»
Asemgul Baltasheva demonstrated to the
Majilismen how service recipients are served under
quarantine. In particular, the guests were told
about the online queue booking service at the PSC,
as well as about the provision of public services
through preferential Windows in the centers.

MP Magerram Magerramov highly appreciated
the work of PSC, calling them the most progressive
and advanced structure that works with the
population.As he said on his Facebook page: «When
we visit the regions, we visit Prices and know that
employees have low wages, no social package,
and they do not belong to either civil servants or
civil servants. At the same time, the level of risk
of coronavirus infection among PSC employees
is very high, since they work directly with people.
Accordingly, there should be an understanding of
the need to increase attention to the work of PSCs
on the part of the state, including through social
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incentives for employees of these centers”.

It should be noted that under strict quarantine
CSCS work according to the schedule established
by the chief sanitary doctors of regions. At the same
time, Prices of megacities, regional centers, single-
industry towns and some densely populated areas
work only by pre-booking and provide only paper
services.

There is a mask mode in all Zones. Sanitizers
are installed in buildings, and visitors are asked to
keep a social distance.

Bergen Bespalinov, Head of Department of the Agency of the Republic of
Kazakhstan for Civil Service Affairs in Akmola region

During the quarantine period, our Public Service Centers showed themselves as one of
those organizations that are always ready to meet their service recipients. After all,despite the
current epidemiological situation, the need to get public services has not disappeared.

By the way, over the past 3 years, our region has taken a leading position in the Quali-
ty of Provision of Public Services Rating. So we will continue to be the best,and to remain
open and accessible for our citizens.
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KbISMETTEPAI YAAEH ANYLWbINAP TI3IMI

TOJIbIKTbIPbIJ1A4 bl

Erep OypblH Xanblkka KbI3MET KepceTy opTa-
NbIFbIHBIH, MaMaHAApbIH YHNepiHe epeklle KaxeT-
Tiniktepi 6ap, 1-2 TOonTafbl MyregekTep MeH ¥nbl
OTaH cofbICbiHbIH, apaarepnepi faHa WakpblpTa anca,
eHai 65 xactaH ackaH aszamartTap O3 MeMeKeTTiK
Kbl3MeTTepai ynaeH ana anagbl. byn KasakcraH-
ha OipkaTap wWekTey LWapanapbliHblH, eHrisinyiMeH
OannaHbicTbl. ATan ainTkaHaa, 65 XacTaH ackaH
aflamapblH, KO3faNbiCblHA LWeKTey KOMblaFaH 60-
NaTbIH.

MeMnekeTTiK Koprnopaums KbI3MeTKepiH yure
LAKBIPTY YLWiH a3aMaT HEMEeCe OHbIH, KaMKOPLLbIChI
1414 HeMipi GoWblHWA BipblHFAN GaMnaHbIC opTa-
NbIFbIHA KOHbIPAY LWANbIM, KbISMETKE CYPaHbIC Kan-
Ablpybl Kepek. byfaH keniH AsamaTttapfa apHanfaH
YKiMETTiH, MaMaHAapbl TiHiW KanablpywbsiMeH b6ai-
NTAHbICbIN, KY)KAaTTapAblH, TONbIKTbIFbIH HAKTblIANA4bl
XaHe yire 6apbin MEMNEKETTIK KbI3MET KOPCETYAIH,
KYHi MeH yakbITblH benrineigi. AiTa KeTeTiHi, Kbi3-
MeTKepiep OTiHiWTi KabbingaraHHAH KeMiH KbI3MeT
anyLwblFa 7 XKyMbIC KYHIHEH Kewiknei 6apybl Kepek.

BubinFbl XbNablH 8 albiHAA MEMNEKETTIK KOpNo-
pauma Kbl3MeTkepnepi yn-yire 6apbin, 26 MbIHHaH
acTaM MEeMNeKeTTiK KbI3MeT KepceTkeH. Yire wa-
KbIpTy 6apbICbIHAA aNbIHATBIH €H TaHbIMa KbI3MeT-
TepAiH iWiHAe TenkKyKaTTap MeH Xeke KyanikTep

6epy, MyregekTepai cypao-TedaoTeXHUKANbIK, XoHe
MIHOETTI r’MrMeHa KypangapbIMeH KaMTaMachl3 eTy,
MyregekTepre npoTe3nik-opToneamanblK — KeMek
KepceTy YLWiH TUICTi KaFa3fapbiH AanWbiHAAY CUSKTHI
KbI3MeTTEp Bap.

MemnekeTTik Kopnopauus Kbl3MeTKepnepi Ko-
POHAaBMPYC NAaHOEMUSACHI XaF4anblHAA KbI3METTepAi
Oapnblk, KAyincisfik lwapanapblH CakTak OTbIpbIMN
kepceTeni. bapnblk MaMaH Macka MeH aHTUCEeNTUK-
TEPMEH KaMTaMachI3 eTinreH. KpIaMeT anyLbliapMeH
6arnaHbIcTbl azanTy ywiH XKO mMamaHgapb! ganis-
[leH 9pi eTnen, aneyMeTTiK KALWbIKTbIKTbl CaKTanabl.

Po3a Ak)xapkeHoBa, «Epnik» Myrefekrep KorFaMbiHbIH TepaibiMbl, ANMaTbl
061bICbl SKiMiHiH, KeHecwici
«A3amaTTapfa apHaiafaH YKiMET» MEMJEKETTIK KOpPNopaumsicbl MYMKIHAITI LWeKTey-
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PACWWHUPEH CNMUCOK JNNLU, NOJNTYHAIOLWUX

YCNYITU HA AOMY

Ecnm paHblue Bbi3BaTh pabotHuka LOH Ha oom
MOMM TOMbKO NIIOAM C 0COObIMM MOTPEBGHOCTSAMM,
nmerowme 1 maun 2 rpynny UHBANMAHOCTU, U BETEPA-
Hbl BOB, To Tenepb caenaTtb 3T0 MOMYT TakKXKe rpax-
AaHe cTapuwe 65 net. 310 CBA3aHO C BBeAEHMEM paaa
orpaHuumnTenbHbIX Mep B KasaxcraHe. B yacTHocTu, €
OrpaHMYEHMEM NEPEOBMKEHUS KL, CTapLue 65 nerT.

[na Toro, 4toObl BbI3BATb pabOTHMKA rOCKOPMO-
pauum Ha AOM, TPaXAaHUHY UK ero onekyHy Heob-
XOOMMO NO3BOHWUTb B EAMHBIN KOHTaKT-LeHTp 1414
M OCTaBMUTb 3aBKY Ha nosiydeHue ycnyru. [locne vero
C HMM CBSXXYTCS cneumanuctbl [NpaBuTtenbcTea Ans
rpaXaaH, yTOYHAT MNOSIHOTY AOKYMEHTOB M Ha3HayaTt
[aTy 1 BpeMs oKasaHus rocyatyrm Ha gomy. K ciosy,
BblEXaTb K yCnyronony4yaTento HeobxoamMMo He nos-
Xe 7 pabounx AHeR, nocae nonyvyeHms 3asBku.

3a 8 Mecsues Tekywero roga paboTHUKKM roc-
Kopnopaumu okasanu 6onee 26 Tbicay rocycnyr c
Bbl€34OM Ha A0oM. HanoMHuMM, caMbiMK BOCTpebo-
BaHHbIMM YCUTYraMu Ha AOMY OCTaKTCS BblAaya nac-
MOPTOB U YLOCTOBEPEHWUI NIMYHOCTH, obecneyeHue
WHBaNMAOB CYypAO-TUPNOTEXHUYECKMMU MU 00sI3a-
TeNbHbIMU TMIMEHUYECKMMM CpeacTBamMu, opopme-
HWe LOKYMEHTOB Ha MHBANMAOB ANS NpepocTaBne-
HWS UM NPOTE3HO-OPTONEANYECKON MOMOLLM U T.4.

B ycnoBusix maHZemMum KOpoHaBMpyca COTpya-

HUKM FOCKOPMOpauuM OKasblBalOT yCIyru € cobnto-
AeHUEM Bcex Mep H6e3onacHocTu. Bce cneumanmcTbl
CHabBXXeHbl MackaMu U aHTMCeNnTUKaMu. s MUHK-

MM3aLMM KOHTaKTa C yCayrononyyatensiMu cneuma-
uctel LOH He npoxoaat ganble xonna u cobntoaa-
0T COLMANBHYIO AUCTAHLMIO.

Tamapa lony6uoBa, neHcUoHep, XutenbHuua NaBnoaapckoi obnactu

MHe neBATbIM AECATOK M HEeNerko ogHOM nmepeaBuraTbcs no ropogy. Koraa

Ji )XaHAApAbIH, MEMIIEKETTIK KbI3METTEPAI XKbUIAAM XaHe OHaWM anynapsbl ywWwiH 6apnbik,
YKaFAanabl >Xacan KOWFaH, an TeCek TapTbin XaTKaH agamaapFra e3aepi 6apbin, yinepiHae
Kbi3meT kepcetesi. CoHaan-ak, by - KasakcraHaasbl Myrefek xacrap YWiH Konannbl xy-
MbIC YKaFAanbIH KAMTaMachI3 €TiMN KAaTKaH XaNfbl3 YMbIM.

Ci3gepaiH OCbIHAAM UTiNIKTI iCTepiHi3re pu3allbiibiFbIMAbI Bingipin, Tek KaHa CaTTinik
TinenMmiH!

HY>XXHO nony4uTb ycnyry B LIOHe, octaBnsio 3as8ky Ha 1414 n coTpyaHuKM camm
npue3XatT AoMoK. Sl BnarogapHa TOMY, YTO €CTb TaKOM CEepBUC AN MOXMbIX

| nogei. Cnblwana, 4to Tenepb BCE MLA CTaplie 65 neT MoryT BoCnosib30BaThCs

ycnyramu Ha gomy... Cnacubo MpaBuTensCTBY Ans rpaxaaH 3a 3aboTy Hafg cTap-
LWMM MOKONIEHUEM.
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EXPANDED THE LIST OF PEOPLE RECEIVING

SERVICES AT HOME

If earlier only people with special needs, who
have 1 or 2 disability groups, and veterans of the
second world war could call a PSC employee at
home, now citizens over 65 years of age can also
do this. This is due to the introduction of a number
of restrictive measures in Kazakhstan. In particular,
with restrictions on the movement of persons over
65 years of age.

In order to call an employee of the state
Corporation at home, a citizen or their guardian
must call the Unified contact center 1414 and leave
a request for service. After that, the Government
specialists for citizens will contact them, clarify
the completeness of documents and set the date
and time for providing public services. By the way,
you must go to the service recipient no later than 7

I; 3 -

business days after receiving the application.

For 8 months of this year,employees of the state
Corporation provided more than 26 thousand public
services with home visits. We remind that the most
popular services at home are issuing passports and
identity cards, providing the disabled with Surdo-
typhlotechnical and mandatory hygiene products,
processing documents for the disabled to provide
them with prosthetic and orthopedic care, etc.

In the context of the coronavirus pandemic,
employees of the state Corporation provide services
in compliance with all security measures. All
specialists are equipped with masks and antiseptics.
To minimize contact with service recipients, PSC
specialists do not go further than the lobby and
maintain a social distance.
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BIP)XAH XXYHICOB:

bI3AIH 9JIEYMETTIK XXAYANKEPLWINITIMI3 ©TE 30P

MemnekeTTik KbI3MeT KepceTyAiH, 6GipbiHFai
npoBaiaepi peTiHoe «AsaMaTTapfa apHanfaH
YKiMeT» MeMNIeKeTTIK KOpnopauusacbl MEMIEKETTIK
KbI3MEeTTepAi OHTalNaHAbIpbIN, cajiaHbl GapbiHWa
undppnaHppipyFa kKyw canyaa. CoHbiH iWwiHAe
GipkarTap aneymeTTiK Kbi3MeTTep Ae 6ap. byn Typroiaa
Kopnopauusfa KaHaai aneyMeTTik MiHaeTTeMenep
XYKTENreH, KaHAah >KaHAWbUIAbIKTAp eHrisinin
XaTblp, KAPAHTUHAIK LWeKTeynep asacbiHAa HeHAaen
e3repictep opbiH anabi? Ocbl X3He e3re pAe
aneyMmeTTiK Macenenep OoMbiHWA «A3amaTTapra
ApHaFaH YKiMeT» MeMJIeKeTTiK KOPNopaUUAChIHbIH,
6ackapma TepaibiMbIHbIH, OpbiH6acapbl bipxaH
XyHicoBneH cyx6aTTacTbiK.

- bip>xaH Yanuynbl,MeMneKkeTTiK KOpnopauMaHbIH,
9/IeyMeTTIK canaja atkapbin XaTKaH MiHAeTi
KaHaan?

- «A3amaTTapfa apHanfaH yKiMeT» afieyMeTTiK
XoHe 3eMHeTaKbIMeH KaMCbi3AaHAblpy CanacbiHAA
TenemaepaiH 44 caHatbl 60MblHWA 15 MeMneKeTTiK
KbI3MET KepceTeai.

Atan aiTcak, 6i3 3eMHeTaKbl MEH XapAeMaKbIHbI
TafaMbliHOay OOMbIHIWIA MEMJIEKETTIK KbI3METTIH,
yaKTblfbl YCbIHbINYbIH Kagafanan, asamattapiaH
aNblHFAH  KY)XaTTapAblH, TOMbIKTbIFbIH — TeKcepin,
TUICTi YaKINeTTi OpraHfa X0n4anMbl3, OHbIH, YCTiHE
3eMHeTaKbl,aneyMeTTiK TeneMaep XaHe MEMIEKETTIK
XpAeMaKblHbl Teney NpoueciH yMbIMAACTbIpaMbi3.
CoHpan-ak pecnybnukanbik 6104KeT NeH dNeyMeTTIK
CaKTaHAbIpy >KyMeciHeH 6eniHeTiH Tenemaepni
TafarblHAAY Typanbl KYKaTTapAbl KanbiNTacTbipbim,
au CaMblHFbI Kap>XbUbIK, KaXKeTTinikrepai
AWKbIHAAMMbI3. ONEYyMeTTIK >XaHe MeaMUMHANbIK,
CaKTaHAbIpYy XyrenepiHe xacanfaH aygapbiMaapasl,

MiHOETTI 3eMHeTaKbl >XapHanapblH aepbec ecenke
any xkayankepwiniri pe 6i3miH  KoprnopauusiFa
XykTenreH. COHbIMEH KaTap XanblKka aneyMeTTiK
cana OoviblHWa aaicTeMenik-Taxipnbenik Kemek
KepceTin,  aknapaTTbIK-TYCIHAIPY  XYMbICTAPbIH
Xyprizyaemis

- EHAi ocbl yaepictepai oHait opi KapanaibiM ety
YLWLiH He icTeAiHizpep?

- Kopnopauus KypbinFaHHaH 6epi unMdpnbIk
TEXHONOrUANAPAbl KONAAHY apKbl/bl XanblKTbIH 6Mip
CYpY CanacblH XakCcapTy MakcaTblHAA MeMNeKkeTTiK
KbI3METTepAi OHTaWnaHablpy 6oWblHWa 6GipTanal
XYMbICTap aTKapbliyaa, COHbIH, iWiHAe aneyMeTTik
canafa KaTbICTbl KbI3MeTTep ne 6ap. Maceneh,
«Undpnbik,  KasakcTaH» >XaHe KOpropauMsHbIH,
cTpaTternanblk,  gaMy OargapnamacblHa  calikec
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BuM3Hec-NpouecTepai XeHINAETY YIWiH Kbi3MeTTepAi
GapblHWa NPOAKTUBTI TOCIIMEH YCbIHYFA  KyLL
canypambis.  HatwkeciHoe, Kasip  aneyMeTTiK
cana OoWblHWA YEeTi MEMNEKETTIK KbI3MET -
ACbIPayLIbICbIHAH, eHbekke KabineTTinikTeH,
YXYMBICbIHAH aWbIpblay XaHe MyrefekTiri 60MbIHWa
9NIeYMETTIK Tenemaep TafalbiHAay, 06ana Tyy
MeH Oip >acka pgeuiHri 6ana KyTiMiHe >aHe
«ANnTbIH anka», «Kymic anka», «baTblp aHa», «AHa
OaHKbl» MapanaTblH anfaH ken 6ananbl aHanapfa
MEMNEKETTIK XapAeMaKpbl TaraMblHOAYFa KaTbICTbl
KbI3METTEp MNPOAKTUBTI TypAe KOpCEeTiNin XaTbIp.
OHbIH, YCTiHe 3eMHeTaKbl TenemaepiH MpPOaKTMBTI
HycKaga TaFaWblHOAYy NUMAOTTbIK >kobacbl [4a
Xy3ere acyga. XXyblpaa XYKTifikke aHe 6ocaHyFfa
GarinaHbICTbl 9NEYMEeTTIK Tenemaep TafalbiHAAY
MEMNEKETTIK KbI3METIH [e OCbiHOaM aBTOMATThI
TOCINIMEH YCbIHYAbI XXOCNApAan OTbIPMbI3.

- XykTinik pemekuli, KapaHTUHAIK WeEKTeynepre
opaii aneymeTTiKk Tenempaepre KartbiCTbl 6ipas
Macenenep TybiHAaAbl. COHbIH iWiHAE KYKTI
oenaep pe AEKpeTTiK Tenemaep any 60ibiHWA
KMbIHAbIKTapFa Tan 6onpbl, OCbl XXaFpaW Kanai
Wwewinin xatbip?

- Wa, BykinaneMaik naHoemusiFa GaninaHbICTbI
XapuanaHFaH TeTeHLle Xaffan acepiHeH GipkaTtap
3KOHOMMKANbIK-2N1€YMETTIK Macenefiep TyblHAAFaHbl
pac. OcblHOAM KONMaMCbI3 XaFgawWnap, COHbIH,
iWiHOe XXYKTi aWenmepaiH OeKpeTTiK TenemaepiHe
6anaHbICTbl KENEHCI3AIKTEP MEMNIEKETTIK AEHIEN e,
SFHW 3aH XY3iH4e WeLwWiMiH TaybIn XaTbIp.

KP TMpe3naeHTiHiH apHalibl XapnblfbiHA CalKec
KP YkimeTi TuicTi kaynbl kabblngan, HaTUXKeciHae
xekenereH kbiameT Typnepi 2020 xbinfFbl 1 cayipaeH
6actanlkasaHrageniHxxanakbl 60/bIHIWANEYMETTIK
TenemMaep MeH canbikTap TeneyaeH 6ocaTtbingpl.
An asamartTtapablH TabbiCbl MEH 3eMHETaKbl XXaHe
MIHOETTI a/eyMeTTiK CaKTaHAbIpY XyheciHe KaTbicy
eTiNi XyMbIC GepylliHiH, aHblKTaManapbl HerisiHae

ecentengi. Ocbinariwa, «0» Ty3eTy KO3 ULMUEHTIH
KONAAHATblH  K3CiMOpbIHAAPAbIH,  KbI3METKepnepi
2NeyMeTTIK  Tenemaepai pecimgey  KesiHae
MeM/IEKETTIK KOpNopauusiHblH, (PpoHT-opuUcTepiHe,
afHM XKO-fa TabbiC Typanbl aHblKTaMaHbl YCbIHCA
YKETKINiKTI.

Byn Typfbloa ecKepeTiH KaWT, anfalwbiHAA
asamarttap 6ipa3 ababipan KanfaHbIMeH, 0i3aiH
KOpMopaLMsHblH,  KapKblHObl  TyYp4e  XKypri3reH
aKNapaTTbIK-TYCiHAi Py >XYMbICTAapPbIHbIH HATUXECIHAE
TypFblHAAP apacbiHAA TybIHAAFAH AayNbl Macenenep
Kasip OHaM wWelwiMiH TaybIn XaTbIp.

- Ocbl apapa KOpNOpauUMsiHbIH,  XaJbIKTbI
KY1aKTaHAbIPbIN, aKNapaTTaHAbIPy >KYMbICTapbl
YKainbl TONbIFbIPAK, aTbIN KETCEHI3.

- Herisi, KoraMaafbl Ke3-KenreH KUKimKiH, MeH
TyCiHicneywinik  6erxabapnbIKTblH,  cangapbiHaH
TyblHOANAbl FON. OcCipece KapaHTUHAIK LiekTeynep
Ke3iHAe XanblkKa TYCiHAOiIpY >aHe KeHec bepy ic-
LapanapbiHbIH, MaHbI3AbUIbIFbI apTa TYCTI.

Byn opavipa mMemnekeTTik Kopnopauus 6ykapa-
NbIK, @aKnapaTt Kypangapbl MeH aneyMeTTiK xeninep
APKbUIbl KOFAMbl aKnapaTTaHAbIPY XXYMbICTapPbIHbIH,
KapKbIHbIH KYLWENTTi. MaceneH, 6ubinFbl 8 aiaa Mem-
NEKeTTiK KbI3MeT KepceTy canacbkl 6onbiHWa BAK-Ta
19 347 matepuan, aneyMmeTTik xeninepge 514 nocr,
73 BeriHeHycKaynblk, 14 6eiiHeponuK xxapusnaHapl.
CoHpali-aK, eHipnik KOMMYHMKaUMSNAap KbI3METiHiH
anaHaapbiHAA KOpnopauus CrivKepnepiHiH, KaTbl-
cybiMeH 43 6pudumHr eTkisingi.

oneyMeTTiK KbiaMeTTep 60oibiHWa 1411 6arnaHbic
OpTanbifblHbIH, O3 XyKTeMeci eceneHfi. >Xannel
MeM/IEKETTIK KbI3MeTTepAi aWTnaraHaa, TeK KaHa
2N1eyMeTTIK-eHOEK CanacblH ancak, 6i3giH MaMaHaap
[EManbICChI3, Y3iMiCCi3 XanblkKa aknapaTTbiK-KeHeC
6epy KbI3METiH KepceTTi. ATan alMTKaHAa, 3eMHETaKbl
XoHe aneyMeTTiK KaMCbI3LaHAbIpy >XaHe aTtaysbl
dNeyMeTTiK KeMek, ken 6anansl otbackiFa bepineTiH
al  CauMblHFbI XopAeMaKpl, TeTeHLle >XarFgan
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MEH KapaHTMH Ke3eHiHAe KipiciHeH alpblnyFa
6arinaHbICTbl aNEyMETTIK TenemMaepai TaFanbiHAAY,
eHbeK KaTblHaCTapbl X3He 3JeyMETTIK KbI3MeTTep
noptanbl Typanbl TyCiHikTeMe 6epy, COHbIMEH
Katap Myregek 6ananapgbl Tapbuenen oOTbIpFaH
aflamapfFa OHNAMH-MCUXONOTUANBIK, KOHCYNbTaLMs
6epyre eTiHiMaep Kabbinaayapl Xy3ere acbipyaa.

Bbubinfbl 9 avi iwiHae bavinaHbic opTanbiFbl 1 MAH-
fa TapTa aknapaTTbiK-KeHeC KbI3METIH KepceTce,
2019 xbinbl 6yn kepcetkiw 400 MblHAaW faHa
6onatbiH. CoHpari-ak, 1411 opTanbifbiHAa ObITLIP
25 onepatop >xyMbIC icTece, BUBLIFbI XXYKTEMEHIH,
acepiHeH WTaTThiK KecTe 60 agamra yNFanTLIIAbI.

- ONeyMeTTiK Kbi3MeTTep KepceTy 60ibIHILIA
6MbINFbI KepceTKilTepiHi3 KaHpaun? Kai
KbI3MeTTepre CypaHbIC XXOFapbi?

- bubin 8 an iwiHoe 1 032 537 aneyMeTTik
KbI3MET, COHbIH, iWiHae pecnybnmkanbik 6rOXeTTeH

BUPXAH XXYHYCOB:

TeneM TafanbiHaay 6orbiHWwa 604 587, MeMnekeTTikK
CaKTaHObIPY KOpbIHaH TeNeM TaFalbiHAAy OOMbIHLWA
427 950 KpI3MeT YCbiHbINAbL. EH KeH TaparaH
KbI3MeTTep - Bip Xacka AeniHri 6anaHbiH Tyybl MeH
KyTiMiHe - 482 778, >xyKTinikke xaHe 6ocaHyfa - 134
609 6arnanbicTbl Tonemaep. Ocbl opanaa, Xyblpaa
EHri3ineTiH Tafbl Oip >aHAWbINAbIK Xalabl anTa
KeTeMiH, TUICTIi HOPMATMBTIK-KYKbIKTbIK aKTinepre
TY3€eTyNep XKacanfaH COH, «bana TyyblHa aHe 6ana
KYTiMiHE >X3pLeMakpl TaFalblHOAY» MeMNeKeTTiK
KbI3METIH TYPFbINbIKTbl XEPAEH TbIC KaFuaaThl
6oVibIHWA YyCbIHA BacTaiMbi3.

Xannbl, ©3iH,i3 barikan OTbIpFaHAaMN,
«A3amaTTapFa apHasfaH YKIMeTTiH» 3/eyMeTTiK
canaparbl >xayankepuiniri ete 30p. XXaHe ocCbl
OaFbITTafbl MiHAETIMI3AI api Kapai Aa abblpoiiMeH
atkapa bepmeknis.

- Icke cat! Cyx6aTbiHbI3Fa paxmer.

B KASAXCTAHE MAKCUMAJIbHO YINPOLWAIOT YCIIYTHU

COLUANIBHOW COEPDI

O TtoM, 4yTO ponb rockopnopaunn «lpasutenn-
CTBO ONS FPaXAaH» B XXM3HW JIOAEN BbICOKA, 3HAKOT
MHOTMe, HO He BCe Pa3/IMYaloT HanpasB/ieHKUs, B KO-
TOpbIX OHa paboTaet. NTak, Ha CErogHsIWHMIA OEeHb
MOXXHO BbIAENNTb YeTblpe OCHOBHbIX Miacta pabo-
Tbl KOPNOPALMM — 3TO HEMOCPEACTBEHHOE OKa3aHMe
rOCYyAApPCTBEHHbIX YCIYr B LEeHTpax 06cnyXunBaHms
HaceneHus, ya1yru no IMHUKU 3eMeNbHOro Kagacrpa
M HeABWXMMOCTM, FOCYOApPCTBEHHAs perncrpaums
KOMMEpPYECKNX OPUIONYECKMX UL, U HEABUKMMOTO
MMYLLECTBA, @ TaKXKe CouManbHoe obecrnevyeHue Ka-
3axcTaHueB (BbINAaThl MEHCUM, NOCOBMIA, coLmanb-
HbIX BbINAAT).

B npeppBepum [JHS nOXMNOro Yenoseka, KOTO-
pbiit 0TMeyvaeTca B KazaxcTaHe exerogHo 1 okta6ps,

0 nocsegHeM Mbl NOFOBOPUM CErogHs noapobHee ¢
3amectuteneM [llpencenatens [lpaeneHus rockop-
nopaummu «paBuTeNbCTBO ANS rpaxaaH» Mo Coum-
anbHOMy 6510Ky bupxxaHoM XXyHycoBbIM.

bupxaH Yanuesuu, Kakue 3agauu B chepe coum-
anbHOro o6ecnevyeHns BO3NOXKEHbI Ha rocKkopnopa-
umto «MpaBUTENLCTBO AN rpaxaaH»?

- HyXHO noHumaTb, 4to [lpaBuTenbcTBo Ans
rpaxaaH sBnseTs equHbIiM NpoBanaepoM rocyaap-
CTBEHHbIX YC/YT, B TOM YMC/1e COLMANbHOrO U MeHCH-
OHHOro obecneveHns PK, npenocrtaBnsig rocycnyru
no 44 kareropusiM Bbinaat M3 PecnybnmnkaHckoro
6romkeTa u focynapcTBeHHOro GoHAa COLMANBbHOIO
ctpaxoBaHug (FTPCC).

Mpu npepoctaBneHWMM roCyAapCTBEHHbIX YCAYr
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B cepe CouManbHOro M NeHCMOHHOro obecneyve-
HWS HaWW COTPYAHMKKM (DOPMUPYIOT [OKYMEHTbI
MO Ha3HAYeHUIKO MEHCUI U NOCOBMIA, PMHAHCOBbIE
NOTPpebHOCTM Ha BbINIATY MEHCWA, Mocobuii 1 co-
UManbHbIX BbIMAAT, BeAyT NepCoOHUPUUUPOBAHHbIN
yyeT 06s3aTe/lbHbIX MEHCMOHHbIX B3HOCOB B Ha-
KOMUTENIbHYK MEHCUOHHYI CUCTEMY, OTYMCIEHUMN
B CMCTEMbl 0093aTeNbHOMO COLMANbHOMO CTPaxo-
BaHMSA U 00653aTeIbHOr0 MEeAMLMHCKOrO CTPaxoBa-
HMS, @ TaKXe OKa3blBAOT MEeTOAMYEeCKY U Mpak-
TMYeCKyk NOMOLLb B COLMaNnbLHOM cdepe, NpoBOAST
MHPOPMALMOHHO-PA3bACHUTENBbHYI0 paboTy cpeau
HaceneHus.

NMomMuMo 3TOro paboTHMKKM coumanbHoro 6noka
rockopnopaumm OCyLLEeCTBAST NPOBEPKY MOJIHOTHI
[OKYMEHTOB AJ19 CBOEBPEMEHHOMO OKa3aHWs rocyc-
JIYIM M0 Ha3HAYeHUI0 NEHCUI M NOCOBUIA, Ana nepe-
[ayn UX COOTBETCTBYHOLLEMY YNOHOMOUYEHHOMY Op-
raHy.Ha rockopnopaumio BO3/10XXeHa TakXke OTBeT-
CTBEHHOCTb, OpraHM3aLMmn OCYLLEeCTBAEHUS BbIMAaTbl
MEeHCUI, roCyAapCTBEHHbIX NOCOOUIM U COLMaNbHbIX
BbINIAT, MpeayCMOTPEHHbIX 3aKOHOAATENIbHbIMM
HOpMaMMu.

CkonbKo ycnyr okasbiBaet [ockopnopauus B co-
unanbHou cgepe? HaseaTb cambie BOCTpe6OBaH-
Hble yCnyru.

- B coucdepe «[paBuTenpCTtBO Ons rpaxnaH»
OKa3biBaeT 15 rocymapcTBeHHbIX yaiyr no 44 kate-
ropusiM BbINAAT. OTO BbINAATHI MEHCUIA, Pa3INYHbIX
nocobuit n counanbHbIX BbINAAT. 3a 8 MecsLEB TEKY-
wero roga 66110 0KaszaHo 6onee MUAIMOHA FrOCyCyr
coumanbHon cdepbl. Hanbonee BocTpeboBaHHbIE
YUTYIM UX HUX — 3TO YUTYIM MO pOXAEHUIO pebeHka
M YXOAY 33 HUM, @ Takxe Nocobus no GepeMeHHOCTH
n poaam.

Kakue HoBOoBBepeHus1 6buIM BBeAEHbl B COLM-
anbHoi cdepe ¢ MoMeHTa co3paHua lockopnopa-
unn?

- lpu co3paHum rockopnopaumu «lpasutens-

CTBO NS TPaX[aH» OCHOBHOM ynop 6bin caenaH
Ha TO, 4TOObl HEe OKa3bIBaTb YCNYrW, Kak paHblue B
LLOHax mo npuHUMNY «OQHOr0 OKHa®», a MepenTu
Ha MPUHLUMUN «OOHOro 3asBneHus». [103TOMy OCHOB-
HbIMW OOCTUXEHUAMM CTano YMpoLEeHMe NoAauM
3a9BNEHUI HA YCNYyru coumansHom cdepsl, a fanee
yXe BBEAEHHbIN MPUHLUMMN NPOAKTUBHOIO OKa3aHWs
rOCyCnyr.

Mof NpOaKTUBHLIM MPUHLMMIOM OKa3aHMS rocyc-
NYr NOHMMAETCH, YTO roCynapCTBO 3apaHee OyaeT
MH(POPMMPOBATL Ka3aXxCTaHLLEB O MONArakLWMUXCs UM
yCiyrax Ha OCHOBAaHWWM CBEAEHWI B roCyLapCTBEH-
HbIX 6a3ax AaHHbIX U UHPOPMALMOHHbBIX CUCTEMAX
(Hanpumep, 0 nNonarawWMXCca NOCObMUsX, BbiNIaTax
nT.Lo.).

Ha cerogHAWHWI AeHb B NPOKTUBHOM dopMate
OKa3bIBAKTCA TakMe roCyfapCTBEHHbIE YCIYrH, Kak
Ha3HayeHue rocyfapCTBEHHOMO COLMANbHOro MNOCo-
61a MO MHBANMAHOCTU, MO C/Ty4ak0 NOTEPU KOPMUIIb-
L3, Ha3HaYeHWe rocyLapCcTBEHHOMO NOCObMsI MHOrO-
LeTHbIM MaTepsIM, HarpaXaeHHbIM NoABecKamMu «An-
TbIH anka», «KyMic anka» uMnM Nony4YMBILMM paHee
3BaHUWe «MaTb-repomnHs», HarpaXxaeHHbIM OpAeHaMM
«MaTtepuHckasa cnaBa» | u Il cteneHn, HazHavyeHue
nocobuit Ha poxxaeHue pebeHka M Mo yxoa4y 3a HUM
[0 rofia, HA3Ha4YeHWe NEeHCUOHHbIX BbINAAT.

- Pacckaxute o KoHtakt-ueHtpe 1411? Mo ka-
KUM BONpOCaM MOXHO TyAa obpaluaTtbca?

- KoHTakT-ueHTp 1411 npenocraBnser KOHCY/b-
TauMKM Mo BOMpOCaM COLMANbHO-TPYAOBOM Cdephl,
MEHCMOHHOIO U coumManbHoro obecneyveHwus, agpec-
HOW COLMANbHOM NOMOLLU, TPYAOBbIM OTHOLLIEHUSIM, A
TaKXXe OCyLLeCTBASET NPUEM 3a8BOK Ha OHNANH-MCKU-
XOMOrMYECKYH KOHCYNbTaLMIO JIUL, BOCMUTLIBAKOLLMX
neten-uHBanmaos. OH pabotaet ¢ 9.00 go 20.00 va-
coB 6e3 nepepbiBa ¥ BbIXOOHbIX LHEW.

B cBsi3u € pocTOM 06palLeHnii B KOHTaKT-LEeHTp B
3TOM rofly Mbl YBEIMYUIIN €0 WTATHYH YUCIIEHHOCTb
¢ 25 onepatopos no 60.
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3a 8 mecqueB oHu okasanu bonee 800 Tbicay
KOHCYNbTaLMi, BONbLUMHCTBO M3 KOTOPbIX 6bl10 MO
BOMPOCAM MEHCUI U coLnocobuit.

- MnaHupyeTca M npeaocTaBATb FOCYCYry COLL-
cdepbl 6e3 NpUBA3KK K MecTy XXutenbcTBa? Ecam aa,
TO KOraa 3710 6yAeT peanM3oBaHO?

- B yactv akcTeppuTOpUanbHOCTM NOKa NAaHUPY-
eTcs BHeapuTb 6e3 MpUBA3KM K MECTy XUTenbCTBa
yanyry «HasHauyeHune nocobwuii Ha poxaeHue pebex-
Ka M no yxoay 3a pebeHkoM». BHeceHMe n3MeHeHwui
B gencteytowme HIMA nnanmnpyetcs Ha 2021 roga.

- BypeT 1 noBbIWEHKe NEHCKHIt U Nocooumii?

- [oBbIWEeHWe pa3MepoB NeHCHIA U NOCOBUI Npo-
BOAMTCS exxeroaHo Yka3om [lpesnageHnTa PK.

B 3TOM rogy neHcmm 6bian noBbiweHbl Ha 5% ¢ 1
anpeng 2020 roga.

Mostomy B nepuopn pencteua pexxuma Ul pabor-
HWKaMK coubnoka rockopnopauuu b1 nponsseneH
aBTOMATMYECKUI MepepacyeT Mo MOBbILEHUIO pa3-
MepOoB MEHCMOHHBIX U COUManbHbIX BbiMAaT. Hapaay
C 3TUM Benacb HemnpepbIBHAs U CBOEBPEMEHHAS Bbl-
nnaTta neHcuin, nocobuii U couManbHbIX BbIMNAAT.

- Bo BpemMa naHaeMun 6epeMeHHble XeHLU-
Hbl CTOJIKHYIUCb C TEM, YTO HEAONONYYUIN CBOU
AEKpeTHble U3-3a TOro, UTo Ux paboroparenb Gbin
0ocBOGOXAEH OT BbiNnaTbhl couoTtuncneHui. Kak
6bITb B Takux cutyauusax? HyxHo nu 6epeMeHHbIM
XEHIWMUHAM NpefoCTaBNNATb AOMNOJIHUTENIbHbIE A0-
KyMeHTbl ans opopmMneHus AEeKpPeTHbIX nocoomin?
Ecnu pa, 70, 4TO 3TO 32 AOKYMEHTbI?

- B cBS3M € npuHATMEM HOBOM HOPMBbI, COMMACHO
KOTOpPOM OTAenbHble BUAbl AESTENbHOCTU 0CBOOOX-
[LeHbl OT yNnaTbl HAJIOrOB U COLMANbHbIX MaaTexen
no 3apabotHoi nnate ¢ 1 anpens no 01 okTa6ps
2020 ropa, MUHWUCTEpCTBOM TpyAa M COLMANbHOWM
3aWnTbl HaceneHmna Pecnybnukm KaszaxcrtaH 6binu
BHECEHbl M3MeHeHus B lNpukasz «O HEKOTOPbIX BO-
npocax OKa3aHus rocygapCTBEHHbIX YUIYr B COLM-
anbHO-TpyaoBoi cdhepe u obecnevyeHns Mpomayk-

TOBO-ObITOBbIM HaboOpOM HEKOTOpbIX KaTeropui
HaceneHus Ha Nepuopa, Ype3Bbl4aHOMO MONOXKEHUS
M OrpaHUYUTENbHBIX MEPOMNPUSTUIM», COMTACHO KOTO-
POMY CTaX y4acTus B NEHCMOHHOM CUCTEME U B CU-
cTeMe 0653aTenbHOro CoLManbHOro CTPaxoBaHuUs, a
TaKXe 4OXO0[A YYWUTbIBAKOTCA HAa OCHOBaHMM CMpPaBOK
paboTopatens.

MostoMy Tenepb paboTHWMKKM NpeanpusTUn, Npu-
MeHsIIoWMe NonpaBoYHbIn Ko3hduuMeHT «0» npu
0dOpMNIEHNM COLUMANBHBIX BbIMIAT,A0/MKHbI Npea-
CTaBUTb CMpaBKY O foxofax B otaeneHus locypap-
CTBEHHOM Kopnopaumu,To ectb B LLOHbI.

- B uenom, Kak npoucxoguna pabora coubnoka
BO BpeMs naHaemuu? bbum nn kakue-to npobne-
MbI?

- B nepuogp pericteus Ha TeppuTopuu pecnybnu-
Ku pexxuma Yl kopnopaums Hapsay ¢ ApyrMMu roc-
opraHusauuamm paboTana B 3KCTPEHHOM pexuMme.

Tak, Hanpumep, B LeNsxX HefoMnywWweHUs Couu-
aNbHOW HanpsKeHHOCTU ObIM  MPUHATBI CPOYHbIE
Mepbl AN9 MOMYYeHUs rpaXaaHaMu BYMaXKHbIX ro-
CYOApCTBEHHbIX YCIYr COLManbHO-TPYA0BOM cdepsl
yepes CepBMUC «INEeKTPOHHbIe obpalleHusa» noprana
371eKTPOHHOr0 NPaBUTENbCTRA.

Kpome TOro, Ha rockopnopaumio 6bi1m BO3NOXe-
Hbl GYHKUMKM N0 GOPMUPOBAHUIO INEKTPOHHOIO Ma-
KeTa gena 1 Bbinnate 42500. HawmMm coTpyaHuKa-
MW OblT Mpou3BeaeH aBTOMaTUYeCKWiA nepepacyeT
neHcuii Ha 5 % ¢ 1 anpensa 2020 ropa.

lNMomnMo Bcero 3toro pabotHukK MMpaBuTensCTBa
[ONS rpaxkaaH B ONepaTMBHOM pexuMe paccMmaTpu-
Ba/u npobneMHble BONPOChI, Tpebytolime HesaMen-
NIUTENBHOIO peLleHns, OCYLeCTBASNN KOHCYNbTaLMK
Mo BONPOCaM COLMANBHOIO M NMEHCUOHHOTO obecne-
YyeHus.

B uenom, MOXXHO MONOXUTENBHO OLEHUTb paboTy
KaXX4,0ro Halero COTpyAHMKAa B 3TOT nepwuop,. Benp,
06beaUHMBLUNCE, Mbl CMOI/IM ONEPATUBHO OTBETUTL
Ha Bce TpeboBaHUS BPEMEHU B YCII0BUSAX MAaHLEMUM.
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KbISMETTEPAI XEHINAIK TEPE3ECI APKblJ1bl ANY

KapaHTWH wekTeynepi asgcbiHAA XYMbICbIH KanTa
6actaraH XKO-napaarbl XeHinaik Tepeseci apKbinbl
186,6 MblH Ka3aKCTaHAbIKKA KbI3MET KepceTinai.

BupycTbiH Tapany Kayni MeH Ka3akCTaHAbIKTap-
OblH, ©Mipi MeH [OeHCaynbiFblHA anaH4AYLWbINbIKKA
OannaHbICTbl  enimisgeri XKO-napabiH, XyMbIC
TopTibi e3repreH GonatbiH. EHAI XKO-ma oHnanH
TYPAE KOMMKETIMCI3 «KaFas» Xy3iHOeri Kbl3MeTTep
faHa yCblHbINaabl. Ananaa asamaTtTapgpblH YW CaHa-
Tbl,aTan aNTKaHAa, 3eMHeTKepnep, ken 6ananbl oTba-
cblnap MeH Myregektep bypbiHfblaan XKO-oa anek-
TPOHAbI KbI3METTEPAi ana anagbl. 9p GpoHT-odumcTe
0Nap YLWiH XeHingik Tepesenepi yibIMOACTbIPbI/IFaH.
Onap «Kkafas» KbI3MeTTepAi e, TYpAi aHblKTamManap
MeH MeMNEKETTIK KbI3MeTTepai Ae COHAA ana anagbl.
XeHinaik TepeseciHe MiHOETTI TYpAE OHMIAMH Typae
Ke3eK YaKbITblH angblH ana 6poHaay Kaxer.

XeHingik Tepesenepi apKplibl KbI3METTEPAiH,
ken Geniri Meranonuctepgeri XKO, atan antkaHaa,
Anmatbl (19 649), Hyp-Cyntan (16 788) kananapsl
xaHe KapafaHabl (15 474) obnbicbiHAA YCbIHbIABI.
Ti3iMHiIH, eH COHpIHAA MaHfFbICTay 06MbIChl, OHAA
3127 a3aMmar XeHinaik TepeseciHiH, KbI3MeTiHe Xy-
FHreH.

AsamaTtTapfa apHanfaH YKiMeTTiH 6ackapma
TepalibiMbl OceMryn banTaweBaHblH, aNTYbIHLLA,
XEHINAiK Tepe3enepi atanfaH caHaTTapAafbl asa-
MaTTapfa KbI3METTepAi Xbl4aM api canasnbl anyfa

kemekTteceni. «bi3 oCbl ylW caHaTKa KipeTiH Ka-
3aKCTAHAbIKTAp VLWIiH 31eKTPOHAObl KbI3METTepAi
©30irHeH any OHall eMeC eKEHiH TYCiHEeMi3, COH-
ObIKTaH onap YWiH 3/M1eKTpOHAbl KbI3METTepai Aae
XKO-gaH any MyMKIiHAITIH )acaablk» — aemi on.

9HUA XaM3uHa, AKTe6e 06/bICbIHbIH, TYPFbIHbI

¥YcTa3gblk €TKEH COH KYKAT MACEeNeCiH MYKMAT KapanMblH. 3eMHeTKepAikke
apAa KanTaFaH KyKaT XuHan, apnabl 6epni xyriHeTiH 6onabiM aen omnai-
MbIH. CeriTceM BapnbiFbl OHAM ekeH. Xanblkka KbI3MeT KepceTy OpTablfbiH-
bllap 6i3 cekingi erae »acrtafblap YLWiH KONanabl Xarfgan xacan, apHabl
INAIK Tepe3eciH awbin KovbinTbl. Kbi3MeT kepceTkeH MaMaHFa pakMeT. MeH
KTbl 3€MHET XaCTaFblIapFa XbINAaM KOMEK KOPCETKeHi KyaHTaabl.
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LOHbI ¢ MOMeHTa BO306HOBNEHMS PaboThbl B yC-
NOBUAX KAPAHTUHHbBIX OrpaHUYEHUI OKa3anu yaiyru
186,6 Ka3zaxcTaHLaM Yyepes NbroTHbIE OKHa.

M3-3a coxpaHsaoLWencs onacHOCTM pacnpocTpa-
HeHus BMpYyca 1 BECNOKOWCTBA 3a XM3Hb U 300pOBbE
Ka3axCTaHLeB, Obl1 n3MeHeH nopsagok paborbl LIOHoB
no Bcen crpaHe. Cenuvac LIOHamu okasbiBaroTca
TONbKO «OYyMaXKHble» YCNYyr1, HeQOCTYMHbIE OHNAMH.
OnHaKo TpU KaTeropuu rpaxaaH, 8 UMEHHO MeHCUOo-
Hepbl, MHOTOAETHbIE MaTepu M NNLA C OFPAHUYEHHbI-
MW BO3MOXHOCTSIMM MOFYT KaK M paHblue Mosy4yatb
3nekTpoHHble ycnyr B LIOHax. [Ing HWMX B KaXoom
dpoHT-0Mce paboTatoT NbroTHblE OKHA. JIbrOTHMKM
MOTYT TaM MOJYYMUTb KakK «ByMakHbIE» YCIYru, Tak u
pasnnyHble BMAbl CNPABOK U YCIYr. B nbrotHble okHa

MTPREM rPAMIAH B
MbEOTHAL

TaKkXke HeobxoaMMo 3apaHee BpOHMPOBATL 0Yepeab.

bonblue Bcero ycnyr yepes NbroTHble OKHA OKa-
3aHo B LUOHax ropogos-meranonucos - Anmartsl (19
649), Hyp-Cyntan (16 788) u KaparanguHckas o6-
nactb (15 474). Cnucok e 3amblikaeT MaHrucrayckas
061aCTb, TaM, Yepes JIbFrOTHbIE OKHA BblN0 06CTYXKEHO
3127 rpaxaaH.

Mo cnosaM [lpencepatens npaeneHus «llpa-
BMTENbCTBO AN18 rpaxaaH» Acemrynb bantawesow,
JIbFOTHblE OKHA MOMOTYT rpaXk4aHaM HOaHHbIX KaTe-
ropuit nNosy4atb yCnyru 6biCTPO M KQYeCTBEHHO. «Mbl
NMOHMMAEM, YTO MMEHHO 3TUM KaTeropusam rpaxaaH
Hanbonee CNOXHO MOMy4aTb YCIYrM OHMANH CaMo-
CTOATENbHO, MO3TOMY OCTABM/IM 411 HUX BO3MOXHOCTb
nonyyatb ux B LLOHe», — nobasuna oHa.

togMuna Koznoea, xurenbHuua CeBepo-KasaxcraHckoi o6nactu

B LLOH o6paluatoch He Tak 4acTo, HO Mpy MOCELLEHUU PAAYET OTHOLLEHME K
aM. Bcrpetar, nomoryT, 06bscHAT. Co3aaHbl BCe YCI0BUS AN MEHCMOHEPOB.
epuos NaHAEMMUMU ObINO OYEHb CNIOXKHO MOJTYYaTb YCIYrU OHNAMH, HO TO, YTO
aBUAM BO3MOXHOCTb nonyyatb yoiyru B LLOHe 6b110 npaBuibHbIM peLleHu-
Beab ntoasM B NPEKNOHHOM BO3PACTe OCBOMUTL INEKTPOHHbIE YCIYTU OYEHb
€110, a TYT NOMOTYT, CAENA0T BCE KaK HaLo.
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PUBLIC SERVICES THROUGH THE PREFERENTIAL

WINDOWS OF THE
PUBLIC SERVICE
CENTERS (PCS)

Since resuming operations under quarantine
restrictions, Public Service Centers have provided
services to 186.6 thousand Kazakhstani citizens
through preferential windows.

Since mid-May, due to continuing danger of
virus spreading and concern for life and health of
Kazakhstani people,the order of work of Public Ser-
vice Centers throughout the country was changed.
Now only "paper” services, which are not available
online, are provided by the Public Service Centers.
However, three categories of citizens, namely pen-
sioners, mothers with many children, and persons
with disabilities, can continue to receive electron-
ic services at the PSCs as before. For them, each
front-office has a preferential window. Beneficiaries
can receive "paper” services as well as various types
of certificates and services there. In the preferen-
tial windows it is also necessary to book a queue
in advance.

Most of the services through the preferential
windows were provided in the PCSs of such cities
as - Almaty (19 649), Nur-Sultan (16 788) and Kara-
ganda region (15 474).The list closes the Mangistau

region, where 3127 citizens were served through
the preferential windows.

According to Assemgul Baltasheva, the Chair-
man of the "Government for Citizens" Board, prefer-
ential windows will help citizens of these catego-
ries to receive services quickly and efficiently. “We
understand that these very categories of citizens
are the most difficult to receive services online on
their own, so we have left them the opportunity to
receive them at the Public Service Centers” - she
added.

Aigul Mamyt, Shymkent city

| applied to the Public Service Center of our city. | was very pleased that the
specialists helped me to book a queue and accepted me very quickly through a
preferential window. Everything is very simplified, which is very pleasing.

If earlier | heard from my friends that | had to go there several times
and write applications, today | am pleasantly surprised: the documents were
accepted with one application for all 4 services. | express my gratitude to the
staff for the quick and good service.
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KOJIIKTI TIPKEY KbI3METIH ABTOCAJIOHLA ANlY

EHoi mMaMangaHabipbinFaH XKO-fa XKyriHygiH,
KQXKETi XOK, «A3aMaTTapfa apHanfaH yKiMeT» MeM-
NEKETTIK KOPNopauMsCbIHbIH, MaMaHAapbl KbI3METTI
ABTOCANIOHAA YCbIHA anaabl.

«Kasipri TaHgafbl 6ACTbl KAXKETTINIK — agamaap-
Obl  Bip-6ipiHeH anwakTtaty. bapnbiFbiMbI3  YLWiH
OCblHAAM KMbIH Ke3eHae «A3amaTTapfa apHanfaH
YKiMeT» MeMIEKeTTiK KOpMopaLuMAChl XXaHa CbIH-Ka-
TepnepaiH TanantapbiHa >kayan 6epin, MeMnekeT-
TiK KbI3MeTTepaiH oddnaiH Typae blHFalIbl api
KAyinci3 ycbiHbIIybIHA 6acbiMaplk 6epyi Tmic. Con-
[ObIKTaH, MyMKiHAIriHWe, a3amMaTTapablH, 6ip-6ipiMeH
6arinaHbiCbiH GapbiHWaA 6onabipMay 6apsibiFbiMbI3
YWiH MaHpI34bl M3CENe XaHe aABTOKeNiK CaNOHbIH-
Aa ocbiHaan wafbliH XKO awy — oCbl MaesHbl Xy3e-

re acblpyaafbl anfalkpl Kagam», — aenai ocblHAak
WAFbIH KbI3MET OYpbILLbIHbIH, alblyblHA KATbICKAH
KP Uundpnbik gamy, MHHOBAUMSIAP XaHe a3pofa-
pblll 8HEPKICiBi MUHUCTPI bafoat MycuH.

MeMnekeTTiK KOpnopaumsHbiH, KbI3METKepi Kenik
TipKeyiHe KyXKaTTapabl Kabbuigangpl, an OipHewe
CaFaTTaH KeWMiH Kypbep Kenik HeMipi MeH AalblH Tipkey
KyaniriH >xaHa Kenik MeciHiH yniHe aken 6epep,.

byn nunotTbik x0b6a Kazipain e3iHae Hyp-Cyn-
TaH, Anmatbl >kaHe LbIMKEHT KananapblHAAFbI
Mercedes-Benz xoaHe AsterAuto aBTOCanOHAAPbIH-
[a XyMbIC icTenpi. Angarbl yakpitta ALLURAUTO-
HblH, AnMatbl MeH LLbIMKEHT KananapblHAaFbl aBTO-
CanoHAapbIHAA TUICTi 6anaHbIC apHANAPbIH XYPri3y
ocnapfiaHyaa.
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PETUCTPALUA ABTOMOBUNA B ABTOCAJIOHE

MWHUCTP LUMPPOBOro PasBUTUA, MHHOBALMMK M
A3POKOCMMUYECKOW npombiwneHHoctn PK  bargat
MycuH nocetun Hosbin yronok LIOH B ctonnyHom
asTocanoHe ALLURAUTO. K cnoBy, Tako# e MUHU-
LLOH otkpbincs B aBTocanoHe Astana Motors.

bonbwe Hetr HeobxogmMMocTM obpawartbcs B
cneulOH, nockonbky COTPYAHWMK rockopnopaumu
«[paBUTENBCTBO ONS FPaXk4aH» OKa3blBAET YCAyru
Cpasy Ha MecTe.

«OCHOBHOM HEODOXOAMMOCTbIO cenyac ABageTcs
ONCTaHUMPOBAHWE ntogen apyr ot apyra. B cronb
CNOXHBIM oNng BCex nepuog rockopnopauma «pa-
BMTENbCTBO 4NN FpakaaH» A0/KHA 0TBeYaTb HOBbIM
Bbl30BAM BPEMEHU W CTAaBWUTb B NPUOPUTET NpeXae
Bcero 6e3onacHOCTb M yao6CTBO NMpenocTaBaeHMs
opdnanH rocycnyr. [loaToMy MakcuMManbHoe WuC-

K/loYeHMe KOHTaKTa TaM, rae TONbKO BO3MOXHO, 3TO
HeManoBaXKHas 3agaya An9 BCeX HAc, U OTKpbITUE
Taknx MmHm LLOHOB cpasy B aBTOCanoHe, 310 nep-
BbIM LAl HA MYTK K ee peanu3aumm»,- ckasan bargar
MycuH.

CoTpyoHuK rockoprnopaumn 6yaet npuHMMaTb
[LOKYMEHTbl Ha MOCTAHOBKY aBTO Ha Yy4eT, a 4yepes
HEeCKONbKO YacoB Kypbep AOCTAaBMUT Ha AOM FOCHO-
Mepa M rOTOBbIA TEXMACMOPT XO38MHY HOBEHbKOIO
asTomobuns.

[aHHbIM MMNOTHBLIM NPOEKT yXXe AeNCcTBYeT B aB-
TocanoHax Mercedes-Benz n AsterAuto B ropogax
Hyp-CyntaH, Anmatbl 1 LUbiMKeHT. B 6ankanwem 6y-
AylleM TaKxe MIaHUpyeTcs NpoBecTU COOTBETCTBY-
fowme KaHanbl cBa3u B asTtocanoHbl ALLURAUTO B
rr. AnmMaTbl U LLUbIMKeHT.

AR REGISTRATION AT A CAR DEALERSHIP

Bagdat Musin, the Minister of Digital Develop-
ment, Innovation and Aerospace Industry of the Re-
public of Kazakhstan, visited a new corner of the
PSC in the ALLURAUTO capital’s car dealership. By
the way, the same mini-PSC was opened in Astana
Motors car dealership.

There is no longer any need to apply to Special
Public Service Centers,as an employee of the State
Corporation «Government for Citizens» provides
services immediately on site.

«The main need now is to distance people from
each other. In such a difficult period for all,the state
corporation «Government for Citizens» must meet
the new challenges of time and prioritize the safety
and convenience of offline public services. There-
fore, the maximum elimination of contact where

possible is an important task for all of us, and the
opening of such mini PSCs at once in the car show-
room is the first step towards its implementation»,
- Bagdat Musin said.

An employee of a state corporation will accept
documents for registration of a car, and in a few
hours the courier will deliver the registration num-
ber and technical passport to the owner of the new
car.

This pilot project is already operating in Mer-
cedes-Benz and AsterAuto showrooms in Nur-
Sultan, Almaty and Shymkent. In the near future
it is also planned to hold appropriate channels of
communication to ALLURAUTO car showrooms in
Almaty and Shymkent.
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XKO-JIAP EHBEK MUTPAHTTAPbIHA OA KbI3BMET

KOPCETEAI

Erep 6yfaH feiiH MurpaHTTap 6i3ain enge enbek
eTyre pyKcaT afny XXaHe pyKCaTTblH, Mep3iMiH y3apTy
YWiH Kewi-koH opTanbikTapbiHa (KKO) FaHa xyriHce,
eHAi GUbIIFbI MAyCbIM albIHAA EHTI3IATEH NUIOTTLIK,
Xobara caMkec, Oyn KbI3MeTTephi Ke3-KenreH
KaNanblK XaHe ayoaHAbIK XanblkKa KbI3MET KepceTy
OpTanbifblHAH ana anagbl. SIFHW  WeTenmikTepai
Ka3akcTtaH 6obiHIWa opHanackaH 17 KKO faHa emec,
COHbIMeH kaTap 138 XKO pma kabbingarn 6actagbl.
byn xxobara Kewi-KoH nonnumacbiHbiH, 200-re XybIK,

0en oMnanmMbiH.

KbI3METKepi XXYMbINAbIpbIAAbI.

XanblkKa KbI3MET KepCeTy OpTaNblKTaPbIHbIH,
WHTErpauMsnaHFaH aknapaTtTblK >KyMeci apKblibl
KabbingaHfaH eTiHIMAepAi ©ekKiNneTTi OopraHHbIH,
MaMaHpapbl Kewi-KoH MoMLMSACbIHbIH, aknapaTTbIK,
XyMeciHae KalwbIKTaH KapacTbipagpbl.

MunoTTblk, oba icke KocblIFaHHaH bGepi
murpaHTTapfa XKO apkbinbl 7 615 MemnekeTTik
kbi3meT kepceTince, KKO apkpiibl 53 082 kbi3met
YCbIHbI/IFaH.

CeBapa [laBnoToBa, ©36eKcTaH a3aMartbl

KaszakcraHfa »kybarbiM KarpaTTblH apTbiHaH KenreHiMe 6ubln 6ip bl 60-
Abl. KyieyiM ocblHAa@ KypbUibICTa 5 XbingaH 6epi XyMbIC icTenmi, an MeH ac-
NaswWbIMbIH. 4 6anambl3 6ap, yikeHaepi ©36ekcTaHaa aTa-adKeCiHiH KONbIHAA, an
Kilwi 6ananapbiMbi3gbl ©3iMi3beH KasakcraHFa anbin Kengik.

bi3 KyKaTTapbIMbI34bl PaciMAey YLLiH YHEMi KeLi-KOH KbI3MeTiHe Gapbin
XKYPETIHOI3, eHai ocbl [TaBnogap 06abicbiHAaFbl Tafbl Y XKO-aa MUrpaHTTapFa
apHanfaH KpismMeTTepai anyFa 6onaabl ekeH. O6nbIC OpTanbiFbiHA apHavibl Keny-
AiH KaXXeTi 6onMaFaHabIKTaH, 6yn xoba 6i3 CMAKTbl a3aMaTTapFa eTe biHFaWnbI

TPYOAOBbIE MUTPAHTbBI MOT'YT NOJIYUUTD
rOCYcnyrum B Obbl4HbIX LOHAX

[aHHbIV NMNOTHBIN NPOEKT CTAapTOBAN Ha Teppu-
Topun PK ¢ 22 nioHs TekyLero roga.

Echn paHbwe png Toro, 4tobbl NOAYYMTb MM
NPOANWUTL paspeLleHne Ha TPYLOBYH AeATeNbHOCTb
MUIrpaHTaM NpPUXOAMNOCH 06pallaTbCa B MUrpaum-
OHHble LIOHbI, koTopbix B HacTosiwee Bpema 17 no
pecnybnuke, To Tenepb OHM MOTYT NONYYUTb AAHHOE
pa3spelweHne B N0OOM ropoackomM MM panoHHOM
LLIOHe. Bcero k nunoty noakntoyeHo 138 otoenos, B
TOM uuncsie ropoackme u parioHHole LIOHbL. g mc-

NOAHEHMS 3a8BOK 3akpenneHbl okono 200 cotpya-
HMKOB YNpPaBNEHWS MUTPALUOHHOW NOAULUMN.

MexaHu3M BblOauM yCiyru npenycMaTpuBaeT
yAaneHHoe pacCMOTpeHue 3asBOK COTPYAHWKAMM
YNONHOMOYEHHOro opraHa B WMHbOpMaunoHHOM
cUCTEME MWIPaLMOHHOW MOAULMMK, MPUHSATBIX BO
dpoHT-0dMCe NOCpencTBOM MHTErPUPOBAHHOM WH-
hopMaLMOHHOM cucTeMbl «LLeHTpbl 06CNyXMBaHMS
HaceneHus».

CTouT OTMETUTb, YTO BCEro B MUIOTUMPYEMbIX
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oTaenax 6b10 okasaHo 7 615 rocymapCTBeHHbIX
ycnyr.

CnpasoyHo: 8 LMY 3a yka3zaHHeili nepuod -
53 082 2ocydapcmeeHHbix ycnye.

3ayup CyibiHAbIK Anxap6ekynbl, rpaxkaaHut Mpysuu.

51 no pabote yacto npuesxato B KasaxcraH. C KaxapiM rogoM B chepe npe-
[OCTaB/IEHUS TOCYCNYr MPOMCXOOIT 100anbHbIE U3MEHEHWUS, KOHEYHO, B NYULLYHO
CTOpPOHY. PaHble obpalanca Tonbko B MurpaumoHHbii LLOH r. LWbiMKeHT ans
MOMyYEHMs paspeLleHns Ha paboTy, a Tenepb CTajo elle NpoLLe, MOXHO Nony-
YnTb paspeleHune B 06biyHoM LIOHe ropoaa.

3abpoHupoBan oyepenb. B LIOHe koHcynbTaHTbl BCe ObICTPO M AOCTYNHO
00bACHUAK, CAaN AOKYMEHTbI 33 nonyaca. Ecnn cpaBHUTb Kak 6b110 M Kak CTano
Cenyac, KOHeYyHo crano ewle 6onee KOMPOPTHEN , SKOHOMHEN U yaO6Hel

MIGRANT WORKERS CAN OBTAIN GOVERNMENT
SERVICES AT REGULAR PSCS

This pilot project has been launched on the ter-
ritory of the Republic of Kazakhstan since June 22
this year.

If earlier, in order to obtain or extend a work
permit, migrants had to apply to the migration
PSCs, which is currently 17 in the Republic, now
they can get this permission in any city or district
PSCs. In total, 138 Departments are connected to
the pilot, including city and district PSCs. About
200 employees of the Migration Police Department
are assigned to fulfill requests.

T

._',a.-

local PSC.

that | had taken.

The mechanism of service delivery foresees
a remote examination of applications by the au-
thorized body’s employees in the Migration Police
Information System, received in the front office
through the integrated information system “Public
Service Centers”.

It should be noted that a total of 7,615 pub-
lic services were provided in the manned depart-
ments.

For reference: in the Centers of Migration Services
for the specified period - 53,082 public services.

Bekpolat Shirazov, citizen of Uzbekistan

One of the most important choices in a person’s life is to do the job he
loves. | decided to start working in the capital of Kazakhstan.
The first place that | visited to fulfill my dream after the airport was the

When | entered the PSC, | was surprised by the working atmosphere, which
still attracted my zeal in a new direction and | felt excitement for the new step

The employee of the PSC addressing me with respect, so quickly accepted
the application and announced the deadline for providing the service in 1
business day. Was | surprised? Sure.
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T¥PFbIIbIKTbI )XEPI BOUbIHIWIA OHJIAWH

TIPKENY KOBENAI

Xbin 6acbiHaH 6epi 1,2 MUANMOHHAH acTam Ka-
3aKCTaHAbIK, TYPFbINbIKTbI XXepi BOMbIHLWA 3/1EKTPOH-
[bl YKiMET nopTanbl apkbiabl Tipkeyre Typabl, Oyn
petTe 699 MbiH Kbi3MeT anywbl XKO-fa 6apbin Tip-
Kenyai xeH kepreH. Ocblnariwa, 2020 xbinbl egov.kz
noptanbiHaarbl «KazakcraH Pecnybnukacel azamar-
TapblH TYPFbUIBIKTbI XXep OOMbIHLIA TipKey» KbI3MeTi-
He CypaHbIC eKi ecere Xyblk 6CkeHi barkanambl.

OTKeH XbINAbIH, CaMKec Mep3iMi iWwiHae kepceT-
Kiw Tybereini 6acka 6onfaH. XKO apkbinbl 2,1 Mun-
JIMOHHAH acTaM KbI3MET anblHCa, 726 MblH, Tipkey
3/1eKTPOHABIK YKIMET NopTanbiHAQ Xy3ere ackaH.
laHaeMus aneKTPOHAbI KbI3METTEPAIH, AaMYbIHA Y-
KeH cepniH 6epreHiH balikayra 6onaabl.

Egov.kz 3nekTpoHAbl  yKiMeT nopTanbiHAA
TYPFbINbIKTbl Xepi GOMbIHWA TipKeny YWiH eTiHil
OepyLliHiH JXOHE >KbIMKbIMAWUTBIH MK MECiHiH,
3NEeKTPOHABLIK, UMDPpAbIK, KonTaHbacbl 6onybl Ke-
pek. Tipkenywi asamat eTiHiW acan, Mynik ueci
OHbl pacTaybl KaxeT. TypfblHOAPAbl TipKey Kbi3-
MeTiH «A3aMaTTblK, MUIPALMS XKoHE UMMUTpaLuUsa»
- «XanbIKTbl TipKey XKaHe Tipkey ecebiHeH LWbiFapy»
6enimiHeH Tabyra 6onaabl.

O

KA3AXCTAHLLbI CTAJIU YALLE AENATb MPOMUCKY

OHNAMH

C Hayana rofa C NOMOLBIO NOpTana NEKTPOH-
HOrO MpaBUTENbCTBA MO MECTY XMUTENbCTBA 3aperuc-
TpupoBanocb 6onee yem 1,2 MIH Ka3axCTaHLUEB, B TO
BpeMS Kak TpaAMUMOHHOMY cnocoby perucrpauuu
yepe3 LUOH otganu npegnoyteHune nnwb 699 Tbicay
ycnyronony4dartenei. Takum obpasom, B 2020 rooy

HabnpaeTcs yBenmMyeHMe NoToka rpaxaaH mno yc-
nyre «Permctpaums no Mecty XuTenbCTBa rpaxaaH
Pecnybnmkmn KaszaxcraH» Ha noptan egov.kz noutu
B 2 pasa.

MprMeyaTenbHo, YTO elle B MPOLWIOM roay 3a
3TOT Xe nepuon uMdpbl B KOPHE pasHUAnCb. bo-
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nee 2,1 MAH ycnyr no Nponucke, MOyYeHHbIX Yepes
LOH, npotne 726 Tbica4 Ha nopTane 31eKTPOHHOro
npasuTenbcTea. NaHaemMusa fana peskuii TONMYOK B
Pa3BUTUU 3NEKTPOHHBIX YCYT.

[ng Toro, utobbl 3aperucTpnpoBaTbCs MO MeCcTy
XWUTENbCTBA Ha NopTanie 3/IeKTPOHHOro NpaBuTeNb-
CTBa egov.kz 3asBUTEN0 U XO3MHY HEABUXKUMOCTH

HeobXxo4MMO MMETb INEKTPOHHO-LMPPOBY MNOA-
MUCb. 3a8BUTENIO — AN1S MOAAYM 3asIBKM, BNALENbLY —
AN ee noaTBepXAeHus. Ycnyru no peructpaumm no
MECTY XXMTENIbCTBA MOXHO HaiTu B pasgene «lpax-
AaHam» - «[PpakaaHCTBO, MUTPALIMSt U UMMUTPALLUS»
- «PerncTpaums HaceneHus u cHaITUe C permcTpaum-
OHHOTO yyeTa».

KAZAKHSTANIS BEGAN TO MAKE ONLINE
REGISTRATION MORE OFTEN

Since the beginning of the year, more than 1.2
million Kazakhstanis have registered at their place
of residence using the e-government portal, while
only 699 thousand service recipients have preferred
the traditional method of registration through the
PSC. Thus, in 2020, there is an increase in the flow
of citizens for the service «Registration of citizens
of the Republic of Kazakhstan at the place of
residence» on the egov.kz portal almost 2 times.

It is noteworthy that last year during the same
period the figures were fundamentally different.
More than 2.1 million registration services received
through PSC, against 726 thousand on the portal of
electronic government.

A sharp jump in the preference for electronic
services is associated with the COVID-19
pandemic and the closure of PSCs for the period
of emergency. The pandemic has given a sharp
boost to the development of e-services. If earlier
everyone preferred to visit the PSC in person, even
for the most insignificant certificates, then in the
conditions of quarantine and fears for their health,
citizens after all switched to receiving public
services online as much as possible.

In order to register at the place of residence
on the portal of electronic government egov.kz
applicant and the owner of the property must have

an electronic digital signature: the applicant - to
submit an application; the owner - to confirm it.
Registration services atthe place of residence can be
found in the section “To the citizens” - “Citizenship,
migration and immigration” - “Registration of
population and removal of registration”.

We would like to remind you that since June
2019 the services of registration of citizens at the
place of residence are provided by employees of the
state corporation «Government for Citizens». This
allowed providing registration services according to
the working schedule of the PSCs, i.e. from 9.00am
to 20.00pm without a break for lunch, increased the
number of employees who are able to register in
the Migration Police Database, as well as reduced
the queues for this type of services.
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XAKbIHbIHA XXAHALWWDIP bOJI

ApaMmsartka Kayin TeHAipreH kartepni iHgeT -
COVID-19 kopoHaBMpyCTbIK, MHMOEKUMSCBIHbIH, aybIpT-
nanblKTapbIMEH Kypec XonblHAA «A3amaTTapfa ap-
HanfaH yYKiMeT» MeMNEeKeTTIK KOPnopauMsiCbIHbIH,
VKbIMbI la asiHbIN KanMagbl.

MaceneH, AnMatbl Kanacel, MaHfbicTay, ATbipay
aHe baTbic KasakcTaH obnbiCcTapbiHAaFbl apinTec-
TepiMi3 Xafoalbl TOMEH XaHysnap MeH ken 6ana-
Nbl 0T6ACbIApAbl a3blK-TY/IiK XXaHe A3pi-A3pMeEKMeH
KamMTaMacbl3 eTyre Kyw canca, AKMosia 06/bICbIH-
OaFbl KbI3METKEpPNEepiMi3 MeouuMHANbIK MeKeMe-
nepre 715 nutp TasapTbinFaH aybi3 Cy XeTki3ai. An
Kbi3biopaa, Xambbin, LbiFbic KasakctaH 06MbICTbIK,
dunnanaapbiHblH  YXKbIMbl - aypyxaHanapfa OTTeri
KOHLEHTpaTTapbl MeH GannoHAapbiH CaTbiM asnbin
6epai.

CoHpali-ak, TeTeHLle XaFoan KesiHae iHaeTneH
6ipre TackblH CyablH 3apaabbliH WekkeH TypkicTaH
0651bICbl MakTaapan ayaaHbiHbiH 31 MbIHHAH acTam
XankblHa Aa Konaay kepcetingi. ©36ekcTaHHaH Ken-
reH TackplH 1030 6acnaHaHbl, yw MekTen, 6ec ba-
nabaklua, TepT MeaMUMHanblk MekeMe MeH Mage-
HWET YMiH KMpaTKaH efdi. «A3amaTTapfa apHanfaH
YKiMeTTiH» 6ackapma TepalibiMbl Ocemryn bantawe-
BaHbIH, TancbipMacbiMeH 5 Mobuabai TOon anart an-

MafblHa Xibepingi. bapnbik KaxeTTi KypangapMeH
XabgbikTanraH mobunbai XKO-nap ayaaH 60oMbiHLWA
OpHanackaH 24 3Bakyaumsanay nyHKTepiH Ke3ekneH
apanan,kana wekKkeH azaMaTtTapfa KyKbIKTbIK KEHeC
Oepin, KyKaTTapblH KannblHa KeNTipy XKyMbICTapblH
aTkapabl.

byn opanga, «6ipnik Ty6i - Tipnik» AeMeKLwi, 0Cbl-
nanwa 6ip-6ipimisai Konaan, XXaHalblpAblK, TaHbITY
apKblIbl Gapsblk ayblpThanbikTapaaH abblpoiiMeH
OTETiHIMIi3re Ce3Ci3 ceHeMis.

YYXXOM BEAbI HE BbIBAET

B mae TekyLuero rofa B CBsI3W C MPOPLIBOM LaM-
6bl B Y3bekuctaHe 6onbluias BOAA Hakpbina céna
MakTaapanbckoro paloHa TypkeCTaHCKOM obnacTw.
Moctpapanu 6onbwe 1030 AOMOB, TPU LWKOAbI, NSATH
[LeTCafoB, YeTblpe MeaULMHCKMX 06bekta u [lom
KynbTypbl. N3 14 HacenéHHbIX NYHKTOB 3BaKyMpoOBa-
nm 6onee 31 Thicaun yenosek. B KazaxcraHe 6bina
obbsBneHa YpesBblyaiHas CUTyaLMsl TEXHOrEHHOTO
XapakTepa.

Mo nopyuyenuto npencepatens [lpaBneHus ro-
ckopnopauuun  «lpaBUTeNbCTBO  ANS  FPaXaaH»
Acemrynb bantawesor B MaxTaapanbCkuii panoH
AN OKa3aHWs NOMOLUM NIOASM, 3BAaKYMPOBAHHbBIM U3
30Hbl CTUXMIMHOTO BeACTBMS, HYXKAAIOLWMMCS B BOC-
CTQHOB/IEHUU YTEPSHHbIX LOKYMEHTOB, 6blnun cdop-
MWPOBaHbI M HanpaBneHbl 5 MOGWABbHBLIX rpynn,
KOTOpble 0Ka3blBanW MNOCTPaAaBLUMM  MNPABOBYHO
KOHCyNbTaLMIO MO BOMPOCAM OKa3aHWa rocyaap-
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CTBEHHbIX YC/Yr, MOMOraamn Xutenam nosyyatb pas-
JIMYHbIE CPaBKU M BOCCTAHABIMBATb JOKYMEHTbI.

Takke BO BpeMs 00bSBNEHMS MAHLEMUMU HALUM
pabOTHMKM He OCTaNMUCb PaBHOAYLIHBIMU U K CBOUM
Konsieram 13 CouManbHO-ySI3BUMbIX ceMei. Hanpu-
mep, B AnmaTtel, MaHrucrayckon, Atbipayckoi u 3a-
nagHo-KasaxcraHckor obnactax Hawu paboTHUKM
MOMOMNM TakKMM CEMbSM MPOAYKTOBbIMWU KOP3MHa-
MW M MegMKaMeHTaMu. Mexay TeM B AKMONMHCKOM
0bnacTM coTpyLHUKM rockopnopauuu obecneumnm
MeOMUMHCKME yupexaeHus 715 nutpamm nutbeBoM
Boabl. A punumansl no Xambbinckow, Kei3biopanH-
CKoM 1 BocTouHo-KasaxcraHckoin 06iactsM npmnob-
penu ans cBOUX 60NbHUL, KUCIOPOAHbIE KOHLLEHTPa-
TOpbI U 6ANNIOHBI.

[NaHaemMus KOpoOHaBMpYCa, C KOTOPOM CTONKHYA-
CS BeCb MMp B 3TOM TOAY, ele pa3 NoaTeepauna

NpaBUIbHOCTb C/IOB «B €OUHCTBE CUNa», BeAdb, KOraa,
€CIn HE B TaKUX CUTyauUAaXx 06'be,EI,MHFITbC$I, 4TOObI

NMoMoYb ApYr ApyrYy.

TAKE CARE OF YOUR NEIGHBOR.
THERE IS NO SUCH THING AS OTHER PEOPLE’S

TROUBLE

In May this year, due to a breakthrough of the
dam in Uzbekistan, large water covered the villages
of Maktaaral district of Turkestan region. More than
1030 houses, three schools, five kindergartens, four
medical facilities and the House of Culture were
affected. More than 31 thousand people were evac-
uated from 14 settlements. An Emergency Situation
of Man-caused Nature was declared in Kazakhstan.

By order of the Chairman of the Board of the State
Corporation «Government for Citizens» Assemgul
Baltasheva, 5 mobile groups were formed and sent to
Maktaaral district to help people evacuated from the
disaster zone and in need of restoration of lost docu-
ments. They provided victims with legal advice on the
provision of public services, helped residents receive
various certificates and restore documents.

Also, during the announcement of the pan-
demic, our employees did not remain indifferent to
their colleagues from socially vulnerable families.
In Almaty, Mangistau, Atyrau and West Kazakhstan
regions, our employees helped such families with
food baskets and medicines. Meanwhile, in the Ak-
mola region, employees of the State Corporation
provided medical institutions with 715 liters of
drinking water. Branches in Zhambyl, Kyzylorda and
East Kazakhstan regions purchased oxygen con-
centrators and cylinders for their hospitals.

The coronavirus pandemic that the whole
world has faced this year has once again confirmed
the correctness of the words «In unity there is a
strength», because when, if not in such situations,
to unite to help each other.
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#XKbINTYCbINNTAUMDI3

Enimizperi xanblkka KbI3MET KOPCETYy OpTasibIKTa-
Pbl KbI3MET anylWblNapablH, ©MipiHAeri MaHbI3abl
OKMFanapblHbIH, KyaCi eKeHi acblpblH eMec. OHAa
KYH caiblH KaszakcrtaH PecnybnmkacbiHbIH, azamaTbl
©3 TOJIKYKATbIH aJibiM, affalKbl XXYPri3ywi KyafiriH
paciMaen, XaHa TyFaH CabMiHiH KyaniriHe eTiHiw
6epin xaTagbl. OcblHOaM CITTEri KyaHbIWTbl 6eicin,
>KaH XbITYbIH CbINay yWiH «A3amaTTapfa apHanfaH
YKIMET» >KYMbICbIHA XaHa YPAIC eHri3reHre ykcaw-
Obl. OMipiHgeri MaHpbI3obl XanTTapFa GalnaHbICTbI
KyKaTTapblH paciMaeyre KenreH ap TYpfblH 6yn
KEPAEH KOTEpiHKi KOHiN KYMMEH LWbIFbIN, CblM-CUS-
naTTapfa mue 60nbIn Xarbip.

AnmaTtbl KanacbliHOafbl AnaTtay aygaHablk, XKO
6enimiHe eri3 6ananapbiHa XapAeMakbl paciMaeyre
KenreH ApainbiM 6ypblH MYHAAN KYTTbIKTAy1apablH,
6oMaraHblH anTaabl. «bananapbiMbI3ablH, 6ip Xacka
OeNniHri KyTiMiHe apHanfaH >XapAeMakbifa eTiHiw
6epgik. EHai FaHa «KyMic ankafa» ymiTTi aHa 6on-
caM aa, bypbiH Bynan inTMnaTt KepCceTiNMenTiH».

TypkicTaH 06/bICbIHbIH, Tafbl 6ip TypFbiHbl KbIM-
6at [lynceHbar 6anacoiMeH Gipre weTenre WbIFyFa
pykcaT bepeTiH nacnopTTapbiH anbin KeTyre Kenim,
KYTTbIKTaynapfa ne 6onfaHbliHa pusa. «banam ekey-
Mi3re macnopt TabbicTan, casgxaTtbiHbl3 Ken 60ACbIH
[ereH TinekneH rnobyc neH enimisaiH TyblH Cbina-
Abl. KiwiripiMm cuanatka ue 6oncak, Ta, Xbiibl nebis-
[.ep >XaHbIMbI3Abl XXa4blpaTTbl»,— AeW4i ON.

A3aMaTtTapfa apHanfaH ykimetTerinep «bakbITTbl
KJIMEHT» TY>KbIPbIMAAMACbIH KOJIFa anbi, ap Kenyui-
re cananbl KbI3MeT KaHa KepCeTin KorMaMn, ocblian-
WA KbI3MET anyLWblHbIH, KOHi/IiH Ae aynayfa Tbipbica-
TbIHbIH alTaabl. «AgamMaapabiH, Kebi anfalkbl Xeke
KYAiTiH, XXYPri3yLwi KyaniriH anfaH KesgepiH ewka-
WaH yMbITnanabl. [an ocbl CITTEP XKaFbIMAbl €CTENIK
6onbin Kany ywiH 6i3 3eiHeTakpl pacimaeyre, 6a-
NACbIHbIH, TYY KYaAiriH anyfa, 16-Fa ToNbIN anfawkpbl

epecek KyXaTblH aNyra KelreHaephi epekwe KyT-
TbIKTan, MamMaHAapbIMbl3 OPHbIHAH TYpbIM, KON LWa-
nanakTanabl. Kbi3MeT anywbliHbIH py3alwblibiFbl 6i3
YWiH KawaHaa KbiMOaT»~ AeWai KopnopauusiHblH,
6ackapMa TepaibiMbl Ocemryn bantawesa.
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#MbIAAPUMTENNO

HekoTopoe BpeMs Ha3ag, B pasnyHbIX COLMab-
HbIX CETAX CTanu NOSABAATLCS NMOCTbl OT FPaxknaH, B
KOTOpPbIX OHM paccKasblBatoT, kak 0bpaTunnce B LIOH
33 TEM WAU MHbIM LOKYMEHTOM M OblM NPULTHO
yameneHol. Begb Tenepb B LLOHe He npocTo okasbl-
BAIOT YC/IYTy, HO M NO3A4PaBASIOT rpaXaaH no ocobo
Ba)XXHbIM MNOBOAAM.

Monb3oBaTtens KyHAabi3 MypaTtkbi3bl He CMoOr-
Na CKpbITb CBOMX 3MouMK. Hepmento Hasap nocne
4-x 0eBoYeK Yy HUX C MYXeM, HaKOHeL-TO, poamnca
CbiH. CBMAETENbCTBO O POXAEHMU OHW MOAYYanu B
bertHeyckom parioHHoM LIOHe. «Bce cotpynHukm
LOHa cTtos no3gpasnsnu Hac C POXAEHWEM CbiHa.
[lns XeHLWMUHbI, KOTOPas HeAABHO poanna 310 60/b-
won noyet. bonbwoe cnacnbox, - nuwet kundyz.
muratkyzy Ha CBOel CTpaHULe B MHCTarpam.

lNonb3oBatens KopnaH KawkaHoBa BblWwaa Ha
MEeHCUI0 U TOXe He ocTanack 6e3 BHMMaHus. «Cero-
OHA ANa MeHsl 0CobeHHbl aeHb! S npuwna B
YcTb-KaMeHOoropckuin ropoackor LEeHTp 06Cnyxu-
BaHMSI HaceneHns C npeaBapuTeNbHbIM BPOHUPO-
BaHMeM oyepenn Ha odopmieHne OOKYMEHTOB MO
BbIXOAY HA MEHCUI0, Ha 3aCTY>KEHHbIN 0TAbIX. PyKo-
Bogutenb LIOHa EpkexaH M6paumoBa NMYHO no-
34paBuaa MeHs C BbIXOAOM Ha 3aCTYXKEHHbIN OTAbIX
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M nojapuna BHy4Yke HebonbLwoM nogapok. KoHevHo,
pa3sMep U LieHa nojapka 34eCb HE MMEHT 3HAUYEeHUS,
a rNaBHOE - 4apUTb PaLOCTb M HACTPOEHME YCyrano-
nyyatenen, cosgaBas ClOprnpu3 B TaKOM HEnpocTom
MOMeHT. @gov4c.kz cnacnbo Bam 1 BawmM COTpya-
HMKaM, yaaun B pabote!»,- nuLeT KeHWmHa (MpuMm. -
aBTOpCKast opporpadms U NyHKTyaLMs COXPaHEHb).

B rockopnopauuu «lpaBUTeNbCTBO ANS Fpa-
[LaH» NOATBEPAMNM, YTO B HAcTosLWee BpeMs Mpo-
BOOMTCS aKTMBHAg paboTta No GopMMPOBaAHUIO KOP-
NOpaTMBHbIX LLEHHOCTEN paboTHUKOB. B yacTHocTH
Tenepb paboTHukn LLOHoB mo3gpaBnsaoT rpaxaaH
C Hanbonee 3Ha4YMMbIMU COBBLITUAMU B XKM3HU, Ta-
KMMU Kak poxpeHue pebeHka, nosiydyeHme nepeoro
[LOKYMEHTa YA0CTOBEPSIOLLEr0 SIMYHOCTb, MEPBOrO
BOOMTE/NbCKOrO YA0CTOBEPEHUS, BbIXOA, Ha NEHCUIO
UT.O.

bynetr nu BBOAMMAs KOHLUEMUMS UMETb yCnex,
NnoKa roBopuTb paHo. Ho, CTOUT HaMmOMHUTb, YTO He
pa3 nMeHHo LIOHbI 3apaBanu TpeHabl BCEM OCTaNb-
HbIM rocopraHam KasaxcraHa. OHM nepBbIMM BBENU
6e3bapbepHoe 00CNyXMBaHME, MPUHLMM OLHOro
OKHa ¥ OJHOrO 3asiB/ieHWs, BBEIN NOHATUE «MNPOAK-
TUBHBIX» YCIYT U OGHUMM U3 MEPBbIX CTanu Npume-
HATb BMOMETpUYECKME AaHHbIE FPaXXAaHMHA.

"
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#WEGIVEWARMTH

Some time ago, posts from citizens began to
appear in various social networks, in which they
tell how they applied to the PSC for a particular
document and were pleasantly surprised. After all,
now the PSC not only provides a service, but also
congratulates citizens on particularly important oc-
casions.

User Kundyz Muratkyzy could not hide her emo-
tions. A week ago, after 4 girls, she and her husband
finally had a son. They received a Birth Certificate
at Beineu District PSC. «All the employees of the
PSC stood there and congratulated us on the birth
of our son. For a woman who recently gave birth
this is a great honor. Thank you very much,» writes
Kundyz Muratkyzy on her instagram page.

The user Corlan Kashkanova retired and was
also not left without attention. «Today is a special
day for me! | came to Ust-Kamenogorsk city Public
Service Center with advance booking of the queue
for registration of documents on retirement, on a
well-deserved vacation. The head of the PSC Yerke-
zhan Ibraimova personally congratulated me on my
well-deserved vacation and gave my granddaugh-

ter a small gift. Of course, the size and price of the
gift do not matter here, and the main thing is to
give joy and mood to the service recipients, creat-
ing a surprise at such a difficult moment. @gov4c.
kz thank you and your employees, good luck in
your work!» - writes the woman (note - the author’s
spelling and punctuation are saved).

The State Corporation «Government for Citi-
zens» confirmed that active work on forming corpo-
rate values of employees is being carried out now.
In particular, now the employees of PSCs congra-
tulate citizens on the most significant events in life,
such as the birth of a child, obtaining the first iden-
tity card, the first driver’s license, retirement, etc.

It is too early to say whether the concept being
introduced will be a success. However, it is worth
recalling that more than once it was the Public
Service Centers that set trends for all other state
agencies in Kazakhstan. They were the first to intro-
duce barrier-free services, the principle of one win-
dow and one application, introduced the concept
of «proactive» services,and was among the first to
apply biometric data of a citizen.

1
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bi3AIH MAKTAHbILWbIMbI3

«A3aMaTTapfa apHanfaH yKiMeT» MeMIeKkeTTiK
KOPNOpauMsCbiHbIH, Y)XXbIMbIHAA 6Mipi eHerere Tobl
XaHaap MeH 6elbiT KyHHiH 6aTbipnapbl XXeTepik.

MaceneH, AnMaTbl KanacblHaafbl Haypbizban ay-
OAHObIK XaNIbIKKA KbI3MET KBpCEeTY OPTasbifblHbIH, Kbi3-
MeTKepi Ep>xaH 06aipa3akoB 6i3AiH MaKTaHbILWbIMbI3
faHa eMec, OHbIH, epniri - 6aplwa Ka3akcTaHabIKTap
yWwiH yari-eHere. XXymbicka 6apa kaTkaH apin-
TeciMi3 kelle H60oMbIHAAFbI CY KyOblpbiHbIH, KYAbIFbIHA
Kynan, ec-TyCCi3 »aTKaH eki agampabl e/iM ay3blHaH
KYTKapAbl. «<AgaM eMipi Kbin YCTiHAE TYpFaHObIKTaH,
XKaNFbl3 OMbIM — CONapabl KYTKApy eni», - aeni esre
YWiH e3 eMipiH katepre TikkeH EpxxaH. Ocbl epniri
ywiH E. 96aipasakoB KP Iwki ictep MUHMCTPAITIHIH
MapanaTbliHa, MEMNEKETTIK Kopnopauus 6ackapma
TOPaMbIMbIHbIH, ANIFbIC XaTblHA >KdHE Kopnopaums
KacinogafbiHbIH, «EHOEK AaHKbI» MedaniHe ne 6ongpl.
«bipak, MeH yLWiH eH YJKeH MapanaT — agamMaapablH
AMaH KanfaHObIFbl»,- GEWAI epXXYpeK apinTeciMmis.

Xambbin 06s1bICbl 6oMbIHIWA dUAManbiHbIH Xep
KafacTpbl 6acKkapMacbiHbIH, KagacTp KeHiHAeri xe-
Tekwi capanuwbicbl Pbicasyner OMaHHbIH «kac Ta
6onca, 6ac 6onap» MaMaH eKeHi aHbIK, ©3iHiH CyMik-
Ti KbI3METIMEH KaTap KOFamAblK-M34eHM ic-luapa-
NnapabiH, 6acbkl-KacbiHaH Tabblia GineTiH apinTecimis
- «bebek» yATTbIK, KO3FanbICbl» 3aHAbl TyAFanap bip-
nectiri ynoimpactbipFaH TM[-HbIH, FblIbIMU KaHE
6iniMm bepy Mekemenepi apacbiHAa ©TKEH XasblKa-
panblk X0baHbIH XeHiMnasbl, «EH y34iK Xac Fanbim

FrEPOU CPEAU HAC

B rockopnopaumu «lpaBuUTENbCTBO ANS rpa-
fAaH» paboTaloT BbICOKOKBANMPULMPOBAHHbIE CO-
TPYAHWKM, CNOCOOHbIE He TONbKO OKas3aTb Nkobble
rocycayru, HoO U NPUMTM HA NOMOLLb B TPYLHOM XKMU3-
HEHHOM CUTYauUMU.

- 2020» OipiHWi Ooapexeni AMNIOMbIHbIH, Werepi.
CoHpali-ak, oHbIH, eciMi «Ka3akcTaHHbIH, 100 >kaHa
eCiMi» »xobacblHa eHri3inai.

Xannbl, eniMi3giH aneyMeTTiK-3KOHOMMUKAIbIK,
9NeyeTiH apTTbIpy XONblHAA eHOeK eTin, MeMnekeT-
TiK KbI3MET KepceTy canacblH AaMbiTyFa 30p Y/ec
KOCbIM Kene aTKaH Tanan apinTectepiMi3 xannbl
[a cblp wepTyre 6onagbl. MemnekeTTiK Kopnopaums-
HblH 6acka Ja MakTaH TyTap Ty/iFanapbiMeH aney-
METTIK Xefninepaeri pecMu napakwanapbiMbi3gaH
TaHblCa anacbi3gap.

OpMH U3 TakMX COTPYAHMKOB - MHCMEKTOP LeHTpa
obcnyxuneaHus HaceneHms Haypbizbaiickoro pano-
Ha r. AnMatbl EpxkaH AGapa3akoB, KOTOPbIA pUCKYs
COBCTBEHHOM XM3HbLO, CNAC ABYX YENOBEK B HOXXHOM
cronuue. 3a 3T0T noctynok EpxaHa Harpagunu Be-
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[OMCTBEHHOM Harpagon MB[ PK, 6naropapcreen-
HbIM nNucbMoM [lpencenatens MpaBfieHWUs TOCKOpP-
nopauu 3a 0TBary M xpabpocTb, NPOsB/IEHHbIE BO
BpeMs CnaceHns ABYX YeNOBeK, a TakKe Mefasbio 3a
BKNaf B pa3BuTue npodcorosa rockopnopaumm «Ex-
6ek paHkbl». OgHako, no cnoeam EpxaHa rnaBHoW
Harpagow AN Hero ocraeTtcs To, YTo oba yenoseka
OCTannCh XXMBbI U 340POBbI.

B dwmnunane no Xamboinckon obnactn paboTHMK
3eMenbHoro kagacrpa Poicmaynetr OmMaH nomumo
OCHOBHOM paboTbl NposiBNseT MHTepeCc K obue-
CTBEHHO-KYNbTYpPHOM >M3HM KasaxcraHa. [Bagua-
TMNaTUNEeTHUn PoicoayneT 6bin npusHaH «Jlyywmm

HEROES AMONG US

The State Corporation «Government for Citi-
zens» employs highly qualified employees who are
able not only to provide any public services, but
also to come to the aid in a difficult Life situation.

One of such employees is Yerzhan Abdrazakov,
an inspector of the Public Service Center of Nauryz-
bai district of Almaty, who risked his life to save two
people in the southern capital. He was on his way
to work when he noticed a crowd of people at the
road hatch.When he went out to see what had hap-
pened, Yerzhan saw two men in the well. Both of
them were already unconscious. One of them was
in “Almaty Su” public utility service uniform. The po-
licemen nearby called the emergency workers, but
Yerzhan did not wait for help and went downstairs.
An indifferent passerby also went down with him.
Both men were already on the surface by the time
the ambulance arrived. They did not come to con-
sciousness, but were breathing.

For this act Yerzhan was awarded the depart-
mental award of the Ministry of internal Affairs of
Kazakhstan, letter of thanks from the Chairman of
the Board of the State Corporation for courage and

MOJ1I0AbIM y4yeHbiM - 2020» B KOHKypce cpeaMm Ha-
Y4YHO-06pa3oBaTenbHbix yupexaeruii CHIL Kpome
TOro, UMsl MOJI0A0r0 3eMEYCTponTeNs BblNo BHece-
HO B cnncok «100 HoBbIX MMeH Ka3axcTaHay.
TakuMm 06pa3oM, Mbl BUOUM, YTO repom Cpean Hac.
Kaxxabiii 4eHb OHW OenaloT CBOK paboTy Mo okasa-
HWMIO TOCYAAPCTBEHHBIX YCYT, HO NPU 3TOM He nepe-
CTAKOT OCTaBaTbCs NHOAbMU CO CBOMMM MHTEpPECAMMU
M HauMHaHMAMW. B )XypHane npuBeaeHa nub napa
Takux npmumepoB. C ApyrMMu UCTOPUSIMU Bbl TaKKe
MOXETE 03HAaKOMUTLCS HAa ODMLMASIbHBIX CTPAHMLAX
rOCKOpropaunn B COLMANBHBIX CETSIX.

bravery shown during the rescue of two people and
a medal for contribution to the development of
the trade Union of the State Corporation «Yenbek
danky».

However,according to Yerzhan,the main reward
for him is that both people remained alive and well.

In the Zhambyl region branch, land cadastre
employee Rysdaulet Oman, in addition to his main
work, shows interest in the social and cultural life
of Kazakhstan. Twenty-five-year-old Rysdaulet was
recognized as the «Best young scientist-2020» in
the competition among scientific and educational
institutions of the CIS countries. In addition, the
name of the young land surveyor was included in
the list of “100 new names of Kazakhstan”.

Thus, we see that the heroes are among us. Ev-
ery day they do their job of providing public ser-
vices, but they do not stop being people with their
interests and initiatives.

There are only a couple of such examples in the
magazine. You can also find other stories on the of-
ficial pages of the state corporation in social net-
works.
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#AHAWbBIMBOPIOHNIANH

«A3aMaTTapfa apHanfaH yKiMeT» MeMIeKkeTTiK
KOpnopauuachl Kbi3MET anywbinapablH, KOoFamablK,
b6enceHpiniri MeH uMdpnblK CayaTTbIbIFbIH KeTepy
MaKCaTblHAA YHEMI TypJii akumanap meH bankaynap
yMbIMAACTbIPaAbl. BUbINFbI XbINAbIH, YWIiHWI TOKCA-
HbIHAA [a COHAAN ic-Wapanap TonactaraH emMec.

MaceneH,e3aepiHi3 binecisoep, bubin KasakcraH
Pecnybnukacbl YkimeTiHiH, KaynbicbiMeH 10 Tambi3
Abari kyHi pen 6enrineHai. Ocbl Mepekere opai Abavi
WblFapManapblHaH y3iHAi OKy 3cTadeTachl enimisgin,
XanblKKa Kbl3MeT KepCceTy OpTablKTapblHAA Xanfa-
CbIH TanTbl. Fynama, oMb, aKbIH, aFapTyLbl, ayAap-
MalLlbl, KOMMO3MTOp peTiHAE eN TapuXblHAA eLnec i3
KanablpFaH TyNFaHbIH TYbIHAbIAPbLIH Bi3AiH Kbi3MeT
anywblnap MeH MaMaHA4ApbiMbI3 Xapbica HAcMXaT-
Tagpl.

CoHpan-ak,  MEMNEKeTTIK  KOpMOpaLMSHbIH,
Instagram aneyMmeTTiK XeniciHaeri pecMu napakLua-
CbIHA »Ka3blNywWbiNap YWiH eTkisinreH «Uudpnany-

ASANMATTAPFA APHAIIF AR
YKIMET

Qazagstan
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[afbl Y34iK» KOHKYPCbl asicblHAa a3aMaTtTap MeM/e-
KETTIK KbI3METTEpAi OHNAWH any TaxipubenepimeH
6enicrTi.

HaTtuxeciHgoe eH Ken NnamK XMHam, XeHimMnas
ataHfaH AnMaTbl KanacblHblH TYPFblHbl OMUHA My-
3blKanblK, KONOHKafa me 6ongpl. CoHbIMEH KaTap,
KbI3bIKTbl MOCT >a3blM, NalblKTbl 6aFafa ue bosnFaH
Kbi3blnopaa xaHe KeklueTay KanacblHblH TYpFblHAA-
PbIHA bIHTANAHABIPY CblMAMbIKTApbl TAObICTANAbI.

Ka3sakcTaHaa KblpKYMeK aiblHbIH, YWiHWI XekK-
ceHbiciHe OenrineHreH AHanap KyHi KapcaHblHAA
«AHaWbIM 63pi OHNAMH» aKUMACHI YAbIMOACTbIPbIA-
Abl. Ocbl akuma 6GapbiCbiHAA SNEYMETTIK eninep
asynbl aHanapAblH, CypeTTepi MeH KyTTbiKTaynapra
Tongbl. KaHwa xacka kence ge, aHacbl ywiH 6ana
6on kana 6epeTiH asaMaTtTap, OCbIHOAM KMbIH Ke-
3eH4e KbI3MEeTTepadi OHNAWH anbif, e34epiHiH Ka-
YiNCi3aik TanantapblH CakKTan XypreHgepiH anTbim,
aHa XyperiHe »ybaHbIwW Cblinagbl.

MPABUTENLCTBO ANIA
FrPAXKHAH
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#MAMABCEOH/IAUH

MHOro WMHTEpecHbIX COObITUIA BCEraa OXuaaer
rpaxkaaH BO GpOHT-0PMCaX M HALIMX NOANUCUYMKOB B
coumanbHbix ceTax. HanpuMmep, «lpaBuTenbCcTBO Ans
rpaXkaaH» He OCTanocb B CTOPOHe, koraa 10 asrycra
B KasaxctaHe oduunanbHo o6baeunm Hem Abas. B
HECKONIbKMX PErMOHAX B 3TOT I€Hb BCMOMHMAN TBOP-
yectBo Abas, a B ctonMyHoM CneunannsnpoBaHHOM
LLIOHe npoBenn KOHKYypC cpeam ycayronony4vartenen.
Mocetntenn LLOHa nenn necHu Ha ctuxm Abas, pac-
CKa3blBa/IM CNOBA HA3MAAHUA M ApyrMe npoussene-
HUS No3Ta.

Takxke o9 nognUCUYnKoB OpULMANBLHOIO akka-
yHTa «[1paBMTENbCTBA ANS FPAXAAH» CTAPTOBAJT KOH-
Kypc «LIndbpoBoi oTnMUHMKY. YUacTHMKK onybaunko-
Ba/IM MOCT O MOMY4YaeMbIX CaMOCTOSITENIbHO YCayrax,
a TaKXXe KaKyto M3 yCyr oHu nepesenu 6bl B OHNAMH
dopmart. Itorn KoHKypca 6binn NoBeaeHbl MO KOJIU-
4yecTBy NlalkoB. ABTOpP CaMOro MonyasipHOro nocra,

XutenbHuua r. AnMatbl AMWHa, NoNy4YMna My3blkanb-
HYI KONOHKY. Ewie 2 yyacTHuubl U3 IT. Kbi3blnopaa u
KokLeTtay nony4ymnu He MeHee noJsiesHble Npusbl OT
«[paBuTenbCcTBa Ans rpaxkaaH» - 6peHanpoBaHHbIe
OyTblNKM ANg BOAbI.

He obownocb 1 6e3 Tennbix M AOPOrMx cepauy
akuuin — ko [Htio maTepu B KasaxctaHe ¢ 16 ceH-
TA6ps «[1paBUTENLCTBO OS19 rpaXkAaH» 3anycTuio
aKuMo «MamMa BCE OHMaMH». B pamMKax akuun rpax-
[laHe pacCKasbiBasn B COLMANbHbIX CETIX O TOM, YTO
OHM NpeanpuHUMann ons Toro, 4Tobbl MX MaMbl He
nepexxuBannM 3a HUX B KAPAHTMH - MOMb30BASIMCb
AHTUCENTMKAMM, HE NOCELLLaNN MECT CKOMIEHMA Nto-
[Len, oenanu NoKynku ¢ 6eCKOHTaKTHOM O0CTaBKOW
W, eCTECTBEHHO, MOJTyYan N roCyCcyrn OHNANH. AKLMIO
NoALEpXanu M3BeCTHble BanHepbl n 6onee 100
rpakaaH B COLICETSX.

#MOMEVERYTHINGISONLINE

Many interesting events are always waiting for
citizens in front offices and our subscribers in social
networks. For example, «Government for citizens»
did not stand aside when August 10 was officially
declared Abai day in Kazakhstan. Visitors of the PSC
sang songs based on Abay’s poems, told words of
edification and other works of the poet.

Also, for subscribers of the official account of
«Government for citizens» the contest «Digital ex-
cellent student» was launched. Participants pub-
lished a post about the services they received in-
dependently, as well as which of the services they
would translate into an online format. The results
of the contest were determined by the number of
likes. The author of the most popular post Amina,
a resident of Almaty, received a music speaker. 2

more participants from Kyzylorda and Kokshetau
received no less useful prizes from the «Govern-
ment for citizens» - branded water bottles.

Not without a warm and dear to the heart ac-
tions - on Mother’s Day in Kazakhstan from Sep-
tember 16th «Government for Citizens» launched
the action «Mom everything is online». As part of
the action, citizens told in social networks about
what they were doing to ensure that their mothers
did not worry about them being quarantined - they
used antiseptics, did not visit crowded places, made
purchases with contactless delivery and, of course,
received government services online. The action
was supported by well-known vainers and more
than 100 citizens in social networks.
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SUK-HbI KalWbIKTaH any

ONeKTPOHAbIK, KbI3MeTTepiH 6acbiM 6eniriH any ywiH 31eKTPOH-
Obl undpnbik kontanba (ALK) kaxeT. IUK-Hbl XKO-fa 6apmait-ak,
KalWbIKTaH anyra 6onagpl:

1. Egov.kz noptanbiHa KipiHi3;

2. bactobl 6etTeri JLUK-HbI KawbikTaH any 6aTtbipMacbiHa 6aCbiHbI3
113, KbI3METKE OHNAMH TancblpbiC BEpPiHi3;
M 3. MNoptanfa b6ertHeKkaMepaHbl KOCYFa PyKCaT eTiHi3;

4. 3UK TYypiH TanaaHbi3 aa XXCH HeMipiHi3ai Tepin, Kbi3aMeTke

I TancbIpbIiC HepiHi3;
|
=

ILUK-HbI

KALWbIKTbIKTaH

any

5. XKeke 6acbiHbI3bl paCTaMTbIH KYXKAT TYPiH TaH4AHbI3;
6. TenedOHbIHbI3AbIH HOMipi MeH SMS KoaTbl TEPIHI3;
7. berHe calkecTeHAipy cinTeMeciHe eTiHi3 e, KaMepafa KapaHbl3;
8. Xeke kabuHeTIHi3re XacbIpblH €63 OMNan Taybin, Ky>KaTTap 6aTbipMacbiHa 6TiHi3;
9. Xeke 6acbIHpbI3bl PACTaMTbIH KYXKATTbl «Paiiibl XXYKTEy» HeMece «CypeTKe TyCipy» apKpblibl Nop-
TajIFa eHri3iHi3;
10. KyKaT XXyTenreH COoH, Xeke KabMHETIHi3 YLWiH eHri3reH XacblpblH CO3A4i Tepin, OFaH KipiHi3;
11. OTIHIWTIH 3NeKTPOHAbI HYCKACbIHA 3NEKTPOHAbI MEKEH-KaMbIHbI3[bl KOCbIHbI3;
12. KinTTi cakTay OpHbIH TaH4an, OHbIH, OPHANackaH XOJbIH KepCeTin eTiHiWTi XibepiHi3;
13. CoHfbl BETTEH BTIHILTIH CTaTyCbIH KOpe anachis;
14. KinT paviblH 60NFaH Ke3fe OFaH Kynus €e3 oinan Taybin eHri3iHis;
15. CepTUdUKATTbI XKYKTEHI3.

Perucrpauus amu, Miywmx paéory

Kak 3apernctpupoBaTtbCsl OHMalH Ha BupxKe Tpyaa B KayecTee bes-
paboTHoro? MTtak, ecnn B CNOXKHbIA MOMEHT Bbl OCTanncb 6e3 paboTbl,
: | TO Bbl MOXeETe Nnoaathb 3aseneHne B LIeHTp 3aHATOCTM OHNaiiH, cneays
' Peructpauma auy, (1 MHcTpykwim

! 1. AsTopu3yitech Ha nopTane egov.kz;

2. BbibepuTte ycnyry «Perncrpaums nmu, nwywmx paboty» B pasge-
ne «TpyaoyCTpOMCTBO M 3aHATOCTbY;

3. 3akaxuTe ycayry OHAalH U 3anofHuTe BCe CBeaeHus o cebe B
nepBOM LUare;

4. [lanee 3anonHUTE AaHHbIe O CBOEM OMbITE U HaBbIKaXx;

5. MopnuwuTte ycnyry LM unm ogHOpa3oBbIM Naponem.

Cratyc 06paboTKM Ballel 3asBKM Bbl MOXETE OTC/IEXMBATL B INY-
HOM KabuHeTe. MHpopMaumsa 0 nomcke paboTbl Takke OyaeT pasMelleHa Ha JNEeKTPOHHOW Bupxe Tpyada
- enbek.kz.

MLyLmx pabory
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TypFblH Yi KOMeriH TaFaubiHAAY

TypFblH Y KeMeri TypMbIC AeHreli TOMeH, a3 KaMTblIFaH 0Tbachl-
napfa, MeEMJIEKET TapanblHAH KONAayFa MYKTaX >KaHOApFa XXoHe MyM-
KiHAiri WwekTeyni asamattapra bepinea,.

1. Egov.kz nopTanbiHa KipiHi3;

2.13pney onbl apKbiabl K TYPFbIH Y1 KOMETiH TaFaibIHAAY» KbISMETIH
TabbIHpI3;

3. KbI3MeTTi OHNaWH CypaTbiHbI3;

4. ©3iHi3 Xannbl MaNiMeTTEPAI TONbIKTAN TONTbIPbIHbI3;

5. ECcen-woTbIHbI3 XKarnbl MaNiMETTEPAI pacTaHbI3;

6. EKiHwi kapamra eTin, DLLK apKbinbl 6TiHILWTI pacTaHbI3;

7. YWiHwi kagamaa otbacbiHbi3AblH MyLlenepi Typanbl ManiMeT-
TepAi TONbIKTaN TONTbIPbIHbI3;

8. OT6acbIHbI3AbIH TabbICbIH PACTAWTbIH KYXKAaTTapAbIH, YIAIH WbIFbIHAAPbIHA KATbICTbl €Cen-woTTap MeH
TybipTeKTepAiH CKaH KeLWipMeCiH KOCa XYKTEeH,3;

9. CypaHbIMAbl pacTaHpl3.

KbI3MeTTiH AariblH 601ybIH 8 XXYMbIC ilWiHAE XeKe KabMHeTIHi3aeri Kbl3MeTTep TapuxbiHaH Bine anacois.

Kak 3aperucrpuposatbca B BMIT oHnaitH
Ycnyrononyyatenu, 3aperuMctpupoBaHHble B 6aze  MOOMAbHbIX
rpaXKaaH, MOTYyT He TO/NbKO MOJIb30BaTbCS BCEMM YCYraMu U CEPBMCaMU
noptana egov.kz, Hanpumep, nonyumTs LM nnm cnpaBku € NOMOLLbIO _
MobunbHbIX Npunoxerui Telegram 60T EgovKzBot2.0 1 egov mobile, '
HO ¥ BOCNONb30BATbCA NPOAKTUBHbIMKU ycnyramu. EcTb oBa cnocoba oH- Py SHPC L IPHpPORAtRON A
NarH perncrTpauum B 6ase MOBUbHbLIX TPAXKAAH: J if__& BBMI E._
1. uepe3 BupTyanbHbiit accucTeHT Kenes: L OHNaAUH? '
* HaXaTb Ha BupTyanbHbii accucteHT Kenes, pacnonoxeHHoOro B 1 =y
MPaBOM HUXHEM Yray CTpaHuubl egov.kz 1 BbIbpaTh Npeanoym- - =
TaeMmblit 93bIK;
* HaXKaTb Ha MKOHKY B HMXXHEN MaHenu acCUCTEHTA U Ha KHOMKY
«Bnpeo3BoHOK» noa TekcToM «Pernctpauns B basze MOBUAbHbIX rpaXaaH»;
e rocse npuemMa BMAEO3BOHKA OMepaTopoM NoKasaTb CBOE YA0CTOBEPEHME IMYHOCTU, MPOAMKTOBATb
NWH, HoMep TenedoHa 1 04HOPA30BLIN NApOSb.
2. yepes «JlnuHbIVi KabuHeT» nopTana egov.kz:
» 32Kt B «JInuHbI KabuHeT» nopTtana egov.kz, B rpade «tenedoH» ykasatb HOMep MOBUNIBHOTO Tene-
¢doHa n nognucats 3anpoc L.
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